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NEINAPTAMEHT
110 BOIIPOCAM CEMBH U IETEN
TOMCKOM OBJIACTHA

PACIHIOPAXKEHUE

06 yrBepxaeand J{oxnana o IpaBOIPHUMEHHUTENBHOM IPAKTHKE IPH OCYIIECTBICHHN
PErHOHATFHOTO FOCYJapCTBEHHOTO KOHTpOIIS (Hazm3opa) B chepe ComManbHOro o0CIyKABaHHU B
OTHOIIIEHHH TOCTABIUKOB COUANBHEIX YCIIYT, OCYIIECTBIIOMIX CONHANbHOE 00CTyKIBaHHE B

OTHOLIEHHWH HECOBEPIIEHHOJIETHUX Irpaxaad B ToMckoit obnacth, 3a 2024 rox

_ B coorsercTBuE c0 cratheit 47 @epepampHOoro 3axoHa oT 31.07.2020 Ne 248-®3 «O

rOCyIapCTBEHHOM KOHTpoJie (Haa3ope) ¥ MYHHUIMIAILHOM KOHTpone B Poccmiickoit ®@enmepamumy,
.16 TTomokeHnss O PErHOHATHHOM TIOCYIapCTBEHHOM KOHTpojie (Haa3ope) B cdepe CONHaIbHOIO
00CTy)XKHBaHHS HA TEPPUTOPHH TOMCKOM 007aCTH, YTBEPXKIAECHHOIO IIOCTAHOBJIEHHEM AIMHHHCTpPaAMH
Tomckoit obmacte ot 07.09.2021 Ne 373a:

1. Vreepmute Jloxiax o IIpaBONPHMEHHTENBHON IPAaKTHKE IIPH  OCYLIECTBIICHHH
PETHOHAIBHOTO TOCYJApCTBEHHOTO KOHTpoNsL (Ham3opa) B cdepe CONMaNbHOIO OOCIHYy)XHBaHHA B
OTHOIIEHHH IIOCTABIIMKOB COITHATBHBIX YCIYT, OCYIIECTBILIIOIIMX COLMAILHOE OOCIy)XHBaHHE B
OTHOILEHHH HECOBEPIIEHHONETHHX Ipakaad B ToMcko# obmactu, 3a 2024 ron cOrnacHO NPUIIOKEHUIO
K HACTOSAIIEMY PACIOPSIKEHHUIO.

2. BenymeMy 5KOHOMHCTY KOMHTETa II0 3KOHOMHEKE, (QuHaHCaM, OyXTalTepcKOMYy Y4eTy H
otuetHOocTH (Porozme A.B.) obecneunts OmyOnHMKOBaHHME HACTOSINENO DPACHOPSDKEHHS Ha caiTe
IlemapramenTa 1o Bompocam cempr U Jeredf Tomckod o0macTH B HHOOPManHWOHHO-
TENCKOMMYHHUKAIHOHHOM ceTH «VHTEpHET» B yCTaHOBIIEHHBIE CPOKH.

3. HacTosmee pacmopspkeHHe BCTYIIAET B CHITY CO IHS €r0 IMOINKCaHMs.

4. KoHTpons 3a HCHONHEHHEM HACTOSAIIEIO DACHOPSIKEHHS BO3JIOXKHTH HAa 3aMECTHUTEN
HagansHuka Jlenapramenta V.B. [N'onyGeBy. /?//

Hauaneruk lenapramenTta / / H.B. M3BekoBa

Illennene Mpuna BrnagumuposHa
(3822) 7139 88



Cornacopaso:

3amMecTUTeNb HauanbHuKa Jenapramenta % Z HU.B. I'omyGera
/

IIpencenarens KOMHUTETA IO OPraHKU3alUK /{ //7/4* M.H. Kyzgerosa

IIPEIOCTABIECHUS YCIYT - '*,

W.o. mpencenaTens KOMUTETA IPABOBOTO W JLIO. Spuna
o0ecredeHns, OpraHU3allHOHHO-KaIpOBO# paGoTEI _

U IOCYIapCTBEHHOTO 3aKaza



[Ipunoxenve
YTBEPXJEHO

pacnopsoxeHueM JlenapramenTa
II0 BOIIPOCAM CEMBH U JIEeTei
Tomckoii obmacT

OT & O3 A No F9- /-

Jlokiaz 0 IpaBONPUMEHUTENBHON MPAKTUKE MIPH OCYIIECTBICHHH PETHOHAIBLHOTO
rOCyAapCTBEHHOr0 KOHTpOJIA (Ha30pa) B chepe coraNbHOro 00CIyKUBAaHHS B OTHOIICHHH
IIOCTaBIIMKOB COLUABHEIX YCIYT, OCYILECTBIAIONMX COIHATBHOE 00CIy)KHBAHUE B
OTHOIIICHHHY HECOBEPIIEHHOIETHUX I'paykaaH B Tomckoit obnactu, 3a 2024 ron

1. Obmue noIoXKEHUS

Crateei 33 DepepansHoro 3akoHa o1 28.12.2013 Ne442-03 «0O6 ocHoBax
COLMAIBHOI0 00CIy)UBaHU rpaskaad B Poccuiickoit @enepanumy B KadecTBE OMHOM U3 hopm
KOHTPOJIS 38 JEATEIBHOCTEIO IIOCTaBIINKOB COLMANBHEIX YCIYT OIpPENeNeH rocyaapCTBEHHBIA
KOHTPOJIb (Haa30p) B chepe COMManbHOro 00CIyKUBAHMA.

B coorBercTBuM ¢ 3akoHoM Tomckoit obmactu ot 08.10.2014 Ne 127-03 «06
OpraHu3alil COLMAIBHOIO 00CTyKMBaHUA IpakgaH B TOMCKO# 001acTH, IOCTAHOBICHHEM
Apvuructpanuun  Tomckoit ofmact ot 30.10.2014 Ne 407a «O6 onpenenenun
YIOJIHOMOYEHHOIO MCIIOJHUTEIBHOIO opraHa Tomckoii obnacté B cdepe COIMHAIBHOTO
o0CIyXKUBaHUS» W TIOCTaHOBIEHWEM AnMuHHCTparwu Tomckoi obnacta or 07.09.2021 Ne
373a «O06 yrBepkaeHHN [TON0XKEHNS O PETHOHATEHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe)
B chepe coLHaIbHOro o0CITy)KMBaHHSA Ha TePpUTOpHHM ToMCKOM obiactu» JlemapTaMeHT Mo
BOIIpOCaM CceMbHU H Jereii ToMckoit obnactu (nanee — JlemapTaMeHT) OCYIICCTBIAET QYHKIHH
PETMOHATBHOrO rOCYyIapCTBEHHOIO KOHTPOIIA (Haa30pa) B chepe COUaIbHOT0 00CTyKUBAHHA
B OTHOIIEHHH IIOCTaBIIMKOB COLMATBHBIX YCIOYr, OCYIIECTBILIIOIIMX COIHAJIBHOE
o0CiIy’)KMBaHHE B OTHOIUCHWM HECOBEPIICHHOIETHUX TIpaKIaH HA TEPPUTOpPHM TOMCKOIM
obmacru.

OcymiecTnenue JlemapTaMEHTOM PErMOHAIBHOIO TOCYJAPCTBEHHOTO KOHTPOJIS
(Hang3opa) B chepe CoMaILHOro 00CTyKUBaHHS PETYIHPYETCS CIENYIOMMME HOPMATHBHEIMU
IIPaBOBBIMH aKTaMU:

1) Koncturynueit Poccuiickoit @eneparium;

2) Konexcom Poccuiickoit @enepanuu 00 aIMHUHUCTPATHBHBIX IIPABOHAPYIIEHHUSX;

3) OenepansHeiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsake pacCMOTPEHIs
obpamenwmii rpaxkaan Poccuiickoit @enepanvny;

4) ®enepanbHEIM 3aKOHOM OT 26.12.2008 Ne 294-03 «O 3amure mpap FOPHIMIECKHX
JWMIl W WHAMBAAYaJIBHBIX IpeNIpUHUMATeNed IpY OCYLIECTBICHHH I'OCYIapCTBEHHOTO
KOHTPOIIA (Ha30pa) ¥ MyHHIHIAIEHOTO KOHTPOJIS»;

5) ®enepansHeM 3akoHOM 0T 31.07.2020 Ne 248-®3 «O rocymapCTBEHHOM KOHTPOJIE
(Hax30pe) ¥ MYHHUIUIIAIEHOM KOHTpOJIe B Poccuiickoit Mepepaiymy;

6) @epepanbHEIM 3akoHOM 0T 28.12.2013 Ne442-®3 «O6 0CHOBax COIMAIBHOIO
obcay:xuBaHus rpaxkaal B Poccuiickoit eneparmiy;

7) @enepanbHEIM 3aK0HOM OT 24.11.1995 Ne 181-®3 «O cor@aisHOM 3aI0UTe HHBATHAIOB
B Poccuiickoit ®enepanumy;



8) IlocranoBnenneM IlpaButenscrBa Poccuiickoit @enmeparuu ot 10.02.2017 Ne 166
«O6 yrtBepxnmeHuu IIpaBHI COCTABJICHMS ¥  HAIpaBICHHA TIPEIOCTEPEKEHHS O
HEJIOMYCTUMOCTH HapylleHus o0sg3aTelabHBIX TpeOOBaHME, IOJaYM IOPHIMYSCKUM JIHIIOM,
HHAMBUYalbHBIM MPEANPUHEMATEIEM BO3PAKEHUN Ha Takoe IPEAOCTEPEKEHHE H HX
paccMOTpPEHUs, YBEOOMIECHH 00 HCIIOTHEHUH TAKOTO NPEIOCTEPEIKECHIUIY;

9) IlocranoenenueM IIpasurenscrBa Poccuiickoit @eneparmu ot 10.03.2022 Ne 336
«O6 0coOeHHOCTAX OpraHW3allii M OCYIIECTBIEHUA TOCYIAPCTBEHHOIO KOHTPOJS (Haa30pa),
MYHUIIAIIAIEHOTO KOHTPOIIAY;

10) HHBIMH TIOM3aKOHHBIMH HOPMATHBHBIMH IPABOBEIMU aKTaMHM, MPHUHATEIMH B ILIEJIIX
peammzalliy 3aKOHOAATENBCTBA O 3alllUTe IpaB IOPMOMYECKUX Il U HHAMBHUIYATBHBIX
TPEINPUHIMATENIS TPH  OCYLIECTBICHMM TOCYJapCTBEHHOTO KOHTpols (Haa3opa) H
MYHHUIMIIATEHOTO KOHTPOJISL.

2. O630p NpaBONPUMEHUTEIBHON IPAKTUKH IIPH OCYIIECTBIEHUH PETHOHAIBHOTO
rocyIapcTBEHHOTO KOHTPOJIA (Han3opa) B chepe CoManbHOro 00CIyKMBaHus B OTHOLIEHHH
HECOBEPIICHHOJIETHUX IpakaaH B ToMCKoH 00nacTi

[IpenMeTOM pErHOHANBHOTO TOCYAAPCTBEHHOIO KOHTPOJA SBISETCS COOMOAEHME
IOCTaBIIMKAMH COIMMATBHEIX YCIYT M3 YHCIA HErOCYJapCTBEHHBIX (KOMMEpPYECKHX U
HEKOMMEDPYECKHMX) OpraHM3alyil COIMAIBHOrO OOCHy)XMBaHMI H  HWHIMBHUIYaJIBHBIX
IpeANpUHUMATENeH,  OCYIIECTBISIONIMX  COlManbHOe  oOciayXuBaHHe, TpeOoBaHMM
®enepansuoro 3akona ot 28.12.2013 Ne 442-@3 «O6 ocHOBaX COIHAIBFHOIO 00CIYKMBAaHUA
rpaxkaan B Poccuiickoit @enepanuu» (nanee — OenepanpHbiid 3akoH Ne 442-03), npyrux
dbenepansHBIX 32KOHOB M WHBIX HOPMAaTHMBHBIX IIPaBOBEIX akToB Poccuiickoit @enepanuy, a
TaKKe 3aKOHOB H WHBIX HOPMATHUBHBIX IIPAaBOBEIX aKkTOB ToMCKoOii 00MacTH, perynupyromux
IIPaBOOTHOIIEHUS B chepe COMUaIbHOro 00CIyKHBaHHU.

KoHTponupyeMbIMH  JIMIAMH B paMKaxX  OCYIIECTBICHHS  DPErMOHAIBHOTO
rOCyJapCTBEHHOTO  KOHTPONS  SBJSIIOTCS ~ HErOCYHOapCTBEHHBIE  (KOMMEDYECKHE U
HEKOMMEpYECKIe) OpraHu3alMyd  COIMaJbHOro  OOCHy:KMBaHHS ¥  HHIWBUAYallbHBIE
IpeANpPUHUMATENTH, OCYIIECTBIAIONINE COLMAaNbHOEe 00CIyKIBaHHE HA TEPPUTOPHM TOMCKOM
obnmact (Jaee — MOCTABIIMKY COIMANBHEIX YCIYT).

B pamkax AeHCTBYIOIIEro 3aKOHOJATENbCTBA UL OCYIIECTBIECHUSA DPETMOHAIBHOTO
rOCyIapCTBEHHOIO KOHTpONS (Haazopa) B cdepe COLUAIBHOrO OOCTy)KMBAaHMSA B OTHOIIECHHU
IIOCTABIMUKOB COLMANBHEIX YCIYT, OCYIIECTBISIONMX COLMANbHOE OOCIyXXMBaHUE B
OTHOIIEHUH HECOBEPIICHHOMCTHUX TIpakgaH B ToMckoil obiacTd, B LENIX HENONyIICHMA
HapylleHui o0sg3aTenbHBIX TpeboBaHuil JlenmapTaMeHTOM YTBEPIKIEH IIE€pEeYeHb IMPaBOBBIX
aKTOB M HX OTHENBHBIX 4YacTeil (TOJIOKeHMIt), comepXaumi obs3aTenbHbIE TpeOOBaHMI,
COOIIOZEHHE KOTOPHIX OIIEHMBAETCS TP IPOBEACHHM. MEPOIPUSATHH IIO OCYLIECTBIIEHHIO
PETHOHAIBHOTO TOCYIAPCTBEHHOTO KOHTPOIIS (HaA30pa) B cdepe COLHAIBHOI0 00CIyKMBaHUS
B OTHOIIEHHMM HECOBEPIICHHONETHMX TIPaXKIaH, W TOPSIOK €ro BeJeHUs (paclopsKeHHE
Henapramenta oT 19.01.2018 Ne 24-p ¢ ygerom msmenenuii ot 28.10.2021).

HubopMmanus akTyanbHas U IOCTOSHHO OOHOBILIETCS.

B paMKkax KOHTPOJILHO-HAI30PHOM AeATENIBHOCTH JlenapTaMeHT:

1) oprasmMsyeT ¥ MPOBOJUT KOHTPOJIEHBEIE (HaJ30PHBIE) MEPOIPUATHA B OTHOLICHHM
[IOCTABILMKOB COLMATLHEIX YCIIYT, onpeneneHHbX DenepanbHeM 3akoHoM Ne 442-D3;

2) B mpeenax CBOCH KOMIIETCHIMH IIPUHUMAET MEPEI IIPH BEIABJICHHH B JEATEIBHOCTH
[IOCTaBIIMKOB COLIMAJIBHBIX yenyr HapyIIeHUI TpeboBaHMit JENACTBYIOIIETO
3aKOHOJATENbCTRA, PETYIUPYIOMIETO TIPABOOTHOIEHNS B cepe COLHAILHOIO 00CIyKMBaHM,
ohopmIIsIeT mpeanucanys 00 yCTpaHEeH!Y BEIBICHHEIX HAPYIICHUH;



3) oCymecTBISET WHEIE MPEIYCMOTPCHHBEIE (emepalbHBIMU 3aKOHAMH, 3aKOHAMHU U
UHBIMM HOPMATHUBHEIMH IIPABOBEIMH akTamMu TOMCKOI obiactu QyHKIUH.

MeponpusTis, KOTOpPBIE IIPOBOASTCS B paMKax OCYIIECTBICHHS pPErHOHAIBHOIO
roCyIapCTBEHHOrO KOHTPOJIS (Ha130pa) B chepe COIUaIbHOro 00CITy KIUBaHI:

1) mpoBepka comepikaHus HHMOPMAIIMOHHBIX CTEHAOB B 3JaHUIX H IIOMEIICHUSIX
IIOCTaBIIMKOB COLMAIBHEIX YCIYT (aAMUHHCTPATUBHOM 3/1aHUH, QHINalaX, OTIEICHHIX);

2] IIpOBepKa colepkaHus HHOOpPMAallMM, pa3MemeHHOH Ha oQUIaIbHOM caiiTe
IIOCTaBIIMKOB COLMANBHEIX YCIYT B HHGOPMAIOHHO-KOMMYHUKAIMOHHOM cetn «HTepHeTY;

3) IIpOBEpKa IOpPsSAKa, YCIOBHM IPEHOCTaBICHMSA COLMAIBHBEIX YCIYT B XOIE
JOKYMEHTapHOM MPOBEPKHU JIUYHEIX JEJT II0JydaTenel COIMAaIbHEIX YCIIYT;

4) IIPOBEPKA  OPraHU3aIMOHHO-PACIIOPAIUTENEHEIX JOKYMEHTOB  ITOCTABIIHKOB
COLIMANTEHEIX yCIIyT (YCTaBa, IOJIOKEHHM O CTPYKTYPHBIX IOAPA3IE/ICHUIX).

MeponpusTis, KOTOpBIE TNPOBOMATCS B paMKaX OCYIIECTBIEHHS TOCYIapCTBEHHOTO
KOHTpOJIs (Haa3opa) 3a o0ecredeHHeM JOCTYIIHOCTH I WHBalIMIOB OOBEKTOB COLIMAILHOMH,
WH)XEHEPHO! U TPaHCIOPTHOH HHAPACTPYKTYP U NPELOCTABIAEMEIX YCIIYT:

1) mnpoBepka HamM4Ms MW COACPKAHMA IIACIIOPTOBR JOCTYIHOCTH COLMAIIBHOMN,
HIDKCHEPHON W TPaHCIIOPTHOM MH(PACTPYKTYp M COLMANBHEIX yCIyr OOBEKTOB OpraHM3al(ui
COILIMAIIEHOTO OOCITY)KMBaHUS;

2) MpOBEpKa HAIMYUA U COACPIKAHWA JIOKANBHBIX aKTOB, OIPEACIIAIONMNX
OTBETCTBEHHEBIX JIMII 3a TpOBeAcHHE paboThl M0 00ECIEUYEHUI0 HOCTYIHOCTH OOBEKTOB
OpraHu3alui COLUATHHOIO 00CITyKUBaHHUS,;

3) IpOBEpKa HAIWYUS W COACPKAHMS S>KypHalZa MHCTpPYKTaXeH paOOTHHUKOB IO
BOIIPOCAaM, CBA3aHHEIM C 00eCIedeHHMeM MOCTYMHOCTH K OOBEKTaM M COLUMAIBHBIM yCIyram
OpTraHM3alHi COIHATIEHOTO 00CTYKUBAHNUS;

4) HEIIOCPEACTBEHHEI BEIE3 K MECTy HaxOXACHUS OOBEKTOB OpraHM3alluii
COIHATIEHOTO 00CITyKHBaHMS, B KOTOPBIX HETIOCPEACTBEHHO IIPOBOAUTCS OKa3aHUe COLMANBHBIX
YCIIyT.

[L1aHOBEIE KOHTPOJBHEIE (HAA30PHBIE) MEPOIPHUATHS IPOBOJITCS HAa OCHOBAHUM ILIaHA
MIPOBEICHUS TUIAHOBEIX KOHTPOJBHBIX (HAI30PHEIX) MEPONPUSTHIA Ha O4EpEHOM KalleHIapHEIA
rof, KOTOpHIM GOpPMHPYETCS H HaANpaBBIETCS UL PACCMOTPEHHs M COIVIaCOBaHMA B
mpokyparypy ToMmckoif 06iacTH, B YCTaHOBICHHBIE Cpoku. Ilocie paccMOTpeHMsS OpraHaMH
IPOKYpaTYpHl H KOPPEKTHPOBKH, IUIaH YTBEPKAAETCS HadaabHUKOM JlenapraMenTa.

WudopMaruss 0 pe3yibTaTax IPOBEICHHS KOHTPOJBHBIX (HAI30pPHBIX) MEPOIPHATHI
pasMeIaeTcs B YCTAaHOBICHHEIE cpoku B DenepanbHO roCyIapcTBEHHOH HMH(OPMAI[MOHHOMA
cucreMe «EIUHBIA peecTp KOHTPOJILHBIX (HaO30pHBIX) MepomnpHaATHiiy. Taike cBeleHHsS O
KOHTPOJIBHBIX (HaJ30pHEIX) MEPOIPHATHAX U UX Pe3yJIbTaTaxX pasMeIlaroTcs Ha 0QUIMAIEHOM
caiite /lemapramenTa.

B 2024 roay IiaHOBBIE M BHEIUIAHOBEIE IIPOBEPKH, coryiacoBaHHele ¢ IIpokypaTypoi
ToMckoit 06/1aCTH B COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOIATEIECTBOM, HE POBOIMIINCE.

PerymsapHo mnpoBomutcss HHGOpPMAIMOHHO-METOAMYECKas paboTa ¢ IOCTaBLIMKaMHU
COUHANBHBIX YCIyI IO BOIpOCaM COONOeHHS 00s3aTeNbHBIX TpeOOBaHHI, B TOM dYHCIE
TIOCPEICTBOM IPOBEIECHHUS COBEIIAHUN, CEMUHAPOB, pabo4nx BCTped.

ITporpaMma npoduIakTHKKE PUCKOB NPUYUHEHNUS Bpesa (yiepda) oXpaHAEeMBIM 3aKOHOM
IICHHOCTAM 3aKOHOJAaTeNsCTBA B Cchepe COLMAaIbHOIO OOCIy)XMBaHWA B OTHOLIECHHH
HECOBEPILIEHHOJIETHUX rpaxciaH B ToMCcKo# o0macTy Ha 2025 roj yTBEPKAEHa PaCIOPSKEHHEM
Jenapramenta oT 13.12.2024 Ne 312-p u pa3menieHa Ha opunuansHOM ceiite JlenapraMmeHTa
o CCBLIKE! https://depsd.tomsk.gov.ru/regionalnyj-gosudarstvennyj-kontrol-v-sfere-
sotsialnogo-obsluzhivanija.




3. Pexomenpanuu mo cob. 0 JeHHIIO 0653aTeNBHEIX TpeGOBAHMI B YACTH BEICHU
JOKYMEHTAIIUH MTOCTABIIMKAMY COIMAIBHEIX YCIIYT

OcHOBHas! TOKyMEHTAIIUs IIOCTABIIMKOB COLMANBHBIX YCIYT BKIIOYAET B CEO:

1) ycras;

2) IIOJIOKEHMS O CTPYKTYPHBIX TIOAPA3/IeIeHUSX;

3) mTaTHOE paclMCaHWe C YKa3aHMEM HaHMMEHOBAHHS JIOJDKHOCTEH IIepcoHana M ero
YUCICHHOCTH;

4) paBuIa, HHCTPYKIIUH, METOJUKH, B TOM YHCIIE:

- IpaBuia MOBEJCHUs IIONydYaTeNedl COLMANBHBIX YCIYT ONPENEeNSIOT WX IIpaBa H
00s32HHOCTH, XapakKTep WMX B3aMMOOTHOIUEHMH € COTPYJHHMKAMM U MEKIY COGOH, CTEreHb
OTBETCTBEHHOCTH 32 BO3MOXKHEIE HAPYIIESHUS peKUMa PabOThl YUPEKICHI,

- IOJDKHOCTHEIE MHCTPYKIMH CIIELHAIMCTOR, yCTAHABIMBAIOIME X 00S3aHHOCTH, IPaBa,
OTBETCTBEHHOCTh 32 OKa3bIBACMBIC COIMANBHEIE YCITyTH, TpeboBaHus K 0Opa3OBaHMIO,
KBaTH(QUKALKH, TPOHECCHOHAIBHOM IOATOTOBKE, IETOBEIM KaueCTBAM,

- KONEKC OTHKH, YCTaHABIMBAIOWMH COOMIONEHHE IPUHLMUIOB TI'yMaHHOCTH,
CIpaBe/IMBOCTH, O0BEKTUBHOCTH ¥ JOOPOIKENATENLHOCTH 110 OTHOLIEHHIO K 06CTyKHUBAEMEIM
HECOBEPIICHHOJICTHAM TIPaXJaHaM, HEOOXOJMMOCTH IHPOSBIATE K HUM MAaKCHMAIBHYIO
4yTKOCTh, BEXJIMBOCTB, BBIACPXKKY, MPENYCMOTPUTENBHOCTh, YUHTHIBATH UX (DHU3MUECKOE H
NCUXWIECKOE COCTOSHHE, a Takke TpeOOBaHMs STUKM B3aMMOOTHONIEHWH C MONydYaTeIsIMU
COIMAIBHEIX YCIIYT U UX COIMABHBIM OKPYKEHUEM;

5) [OKYyMEHTAalMIO Ha CIENMANBHOE ¥ TabelbHOE TEXHMYECKOE OCHAIICHHE
(obopynoBanue, anmapatypy ¥ IpuOOpEI).

JoxymeHTammst (macrnopra, TEXHHYECKHME OIMCAHWs, WHCTPYKIMH IO 3KCILTyaTally,
GopMmymaApEl ¥ 1p.) Ha HMeOIIEeecs CIENUANLHOE U TabeqbHOE TEXHHUYECKOE OCHAIIEHHE
(o6opynoBanue, anmapaTypy ¥ HpHOODEI) NpeHA3HAYEHA HNs OGECHeUeHMs IPaMOTHON 1
3¢ (QEKTHBHON 3KCILTyaTaluy, 0OCTyKUBaHNS, TOAIEPIKAHUI B PabOTOCIIOCOGHOM COCTOSHUH,
CBOEBPEMEHHOI'O BRIABIIEHHS U YyCTPaHCHUS HEUCIIPABHOCTEH, PEMOHTA U 3aMEHHI;

6) TOKYMEHTEI, CBSI3aHHBIE C COLMATEHBIM 00CIIYKHUBAHUEM B YIPEKISHIH:

- TMYHBIE €A [I0lydaTenei COIMalbHEIX YCITyT.

CoupanbHele yCoyrd MpeNOCTaBIAIOTCS TpaKIaHUHY HAa OCHOBAHMM JOrOBOpa O
MPEIOCTABICHUN COLMANBHEIX YCIIYT, 3aKIF0YaeMOT0 MEX/Ty ITOCTaBIIMKOM COLMATBHEIX yCIyT
U TPKT2HUHOM WM €r0 32KOHHEIM NPEACTABUTENEM, B TEUCHHUE CYTOK C JaThl [IPEI0CTABICHNSA
WHIMBHIYaJIBHOM IIPOrpaMMBI IIOCTABINKKY COIUATIBHEIX YCIIYT.

CyIleCTBEHHBIMU yCIOBUSIMH JOTOBOpPa O IPENOCTABICHHUM COIMANBHBIX YCIyT
ABJIIOTCS ITOJIOXKEHMA, ONpEAeNeHHble WHIWUBHIYATLHONW IPOrpaMMOM, a TaKKe CTOHMMOCTB
COLIMANBHBIX YCIYT' B CIIy4ae, €CIM OHM NPENOCTaBIIOTCH 32 IUIATy WJIM JaCTHYHYIO ILIATY.
OTHomIEH s, CBA3aHHBIE C HCIIONHEHMEM [OTOBOpAa O MPEIOCTABICHWM COLHANLHEIX YCIYT,
PETYJIHPYIOTCSA B COOTBETCTBHH C 3aKOHONATEIBCTBOM Poccuiickoit eneparmm.

CocTaB JNOKyMEHTalMK KOHKPETHOTO IIOCTaBINMKA COIHAILHEIX YCIYT MOMKET OBITh
YTOYHEH B 3aBHCMMOCTH OT THIIA OpPTraHM3allMM COLHATEHOTO OOCIY)KHMBAHUS, CIEIM(UKHA
00cTy)KHBaeMEIX KaTeTOpHil HACEICHHUS, XapaKTepa MPEA0CTABIIEMEIX YCIVT.

4. PexoMeHaImu 1o cobmoaeHuIo 0043aTeIBHEIX TpeOOBaHuUM B YaCTH pasMELIEHHUs 1
OOHOBIICHUS UHGOPMAIMH O TTOCTABIMKE COLMATBHEIX YCIYT Ha HHPOPMAIIMOHHEIX CTEHIAX B
IIOMEIIEHUIX TOCTaBIIMKOB COIMAIBHEIX YCIIYT, B CPEACTBAaX MaccOBOH HHGOPMAIIHH, B CETH
«AHTEpHET», B TOM 4HClIe HAa OQHIHAIEHOM CcaliTe OpraHH3aluy COI[HATEHOIO O0CTY)KUBAHUS

Cornacuo cratee 13 ®epepanproro 3axkona Ne 442-O3 opmoit u3 o6a3aHHOCTEH
MOCTaBIIMKOB COIHANBHBIX ychyr sBisgeTcs «MHbopMalyioHHas OTKPBITOCTEY C IIOMOIIBIO



dbopMHpoBaHUI 00IMIENOCTYIHEIX HHPOPMAIMOHHEIX PECYPCOB, COAEPKAMMX MHPOPMAIHIO O
CBOEH JeATENFHOCTH, B TOM YHCiIe obecneueHue JOCTyNa K YKa3aHHBIM pecypcaM IOCpEICTBOM
pa3MelleHHds HMX Ha HHQOPMAIMOHHBIX CTEHJAaX B IOMEIICHUSX, B CpPEACTBaX MacCOBOM
HH(pOpMaIiH, B TOM 4HCiIe Ha OQUIIMAEHOM caliTe OpraHM3allly COLHAIFHOr0 00CTy KHBaHHA
B cetH «VHTEpHETY.
[TocTaBIMKH COLMAIBHBIX YCIOYr O00€CIIeYMBalOT OTKPHITOCTE M JOCTYIHOCTD
HHGOpMAIIH:
e 0 JaTe rOCYAapCTBEHHON perucrpanuy, o0 ydpenurene (y4pemuTensx), O MecTe
HaxOoxXAeHMs, Quiiranax (IIpu HAIMYUK), peXuMe U rpaduke paboThl, KOHTAKTHEIX Telne(oHax U
ajipecax 3JIEKTPOHHOMN IIOYTH;
® O CIpYKType W OpraHax YIpaBlCHMS OpTaHM3aIliH COIHMAaJbHOTO OOCIy)KHBaHHA, B
TOM YuCJIe:
— HaUMCHOBaHME CTPYKTYPHEIX ITOJIpa3ieIeHu (OpraHoB yIpaBieHus) (IIpy HAIUYINN);
— (amuny, uMeHa, OTYeCTBAa U JODKHOCTH PYKOBOJUTENEHM  CTPYKTYPHEIX
[IOJ[pa3/IeNIeHuH, IION0XKEHU O CTPYKTYPHBIX IOAPa3AeIeHUIX (IIpU HAIUYNH );

— MeCTa HaXOoXJeHUs 060C00IEHHEIX CTPYKTYPHEIX Opa3IeIeHUH;

— ajpeca obUIHATBHEIX CATOB CTPYKTYPHEIX IopazfesieHuii B cetu «HTEepHETY (1IpH
HaJI4HH);

— ajpeca 3JIeKTPOHHOH IOYTHl CTPYKTYPHEIX IOpa3feicHu (IIpH HaIUIUR);

® O pYKOBOIWTENE, €ro 3aMEeCTHTeSIX, PYKOBOOUTEIIX (HUIMAIOB OpraHHU3alliH
COLIMAIBHOTO 00CITyKUBaHUS (TIPHU HAJIUYKH);

® O IEPCOHAJTLHOM COCTaBe pabOTHHMKOB (C yKa3aHHEM ¢ MX COIJIacHUs YpPOBHA
o0pa30oBaHuUs, KBATU(QHUKAIIMY U OIbITa paboTEI);

® 0 MaTepHAFHO-TEXHUYECKOM OOECIIEUSHUH IIPENOCTABICHUS COLHAIBHEIX YCIyT (0
Halnu4uyd OOOpYAOBAaHHBIX INOMEINEHUN IJI INPENOCTABJIEHHUS COLUANBHBIX YCIYr IO BHAAM
COLIMAIBHEIX YCIyT U (hopMaM COLMANBEHOT0 00CIy )KMBaHUS, B TOM 4HciIe OUbIMoTeK, 00bEKTOB
CIOPTa, HAJIWYHH CpeACTB OOyueHMs W BOCIHTaHMA, 00 YCIOBHAX NHUTaHMI H oOeCledeHHS
OXpaHBI 3JJ0OPOBbS TIONIyYaTelel COLUANbHEIX YCIYT, JOCTYIEe K UH(GOPMAIMOHHBIM CHCTEMaM B
chepe conmansHOro o6cIyKuBaHus U ceTu «MHTepHeT»);

e O IepeYHe NPeIOCTaBIIEMBIX COIMAIBHBIX YCIYT IO BHAAaM COLHANBHBEIX YCIyT H
dbopMaM COIMaNbHOro 00CIyKUBAHNS;

® O MOpANKE M YCIOBUAX MPENOCTABICHUS COLMANBHBIX YCIIYT O€CIIaTHO U 3a ILIaTy
0 BHJAaM COIMAIBHEIX YCIyr M (OopMaM COIHAaJbHOIO OOCIyKHBaHHMA C IPHIOKCHHEM
00pa3noB JOrOBOPOB O MPEIOCTaBICHIH CONMATBHEIX yCIyr OecIlIaTHO | 3a IUIaTy;

e o Tapudax Ha COIHAIBHBEIC YCIYI'HM MO BHAaM COLHANBHBEIX YCIYr H (QOpMam
COLIMAJIBHOTO 00CTyKUBaHUS;

® O YHCIIEHHOCTH IIOJydaTelned CONMAaNBHBEIX YCIyr IO ¢(opMaM COLUAIBHOTO
00CIIy)XMBaHHS W BHUIAM COLMAIBHBEIX YCIYT 32 CYET OFOPKETHBIX ACCHTHOBaHMN OIOMKETOB
cyOsekToB Poccuiickoii ®efepanyy, YHUCIEHHOCTH IIONy4aTeleld COLNUAIBHBIX YCIYr II0
dbopMaM coluanbHOrO OOCIY)XMBaHMS M BHJAM CONHWATBHEIX YCIyT 3a CYET CpEeAcTB
(H3NYECKUX ¥ (M) IOpHANYECKUX JIVII;

e 0 KOJIMYECTBE CBOOOJHEIX MECT Uil IpHEMa IoMydarelell COIMaNbHEIX YCIYT IO
dopMaM COIMaNBHOTO OOCTy)KMBaHHSA, (GUHAHCHPYEMBIX 3a CYeT OIO/PKETHEIX acCCUIHOBaHHUM
Oro/uKeTOB cyOBekTOB Poccuiickoit @enepanyy, U KOJIMYECTBE CBOOOAHBIX MECT UIA IpHeMa
NIOy4aTeneil COIManbHEIX YCIyT IO ¢GopMaM COIMaIbHOrO OOCTYy)XMBAHMS 32 CUET CPEACTB
busnyeckrx u (WIK) IOPUINICCKUX JIULT;

e 00 oOpeMe TMpPEeJOCTABIAEMBIX COLMAIBHBIX YCIYr 3a CYeT OHOKETHBIX
accurHoBaHui OromkeToB cyOwekroB Poccuiickoit @enepanun u 00beMe IPeIOCTaBIAEMEBIX
COLMANIBHBIX YCIYT 3a CYET CPEICTB QU3NIECKUX U (FUIH) IOPUANIECKIX JIHIT;



® O IOKa3aTeNIX, XapaKTepPU3YIOI[MX KAYeCTBO OKa3aHMs COLMANBHOM ycayru (B
CIyd4ac YCTaHOBICHHS IIOKa3aTeled, XapaKTEpH3YIOIIMX KauecTBO OKa3aHMsS COUHANBHOMN
YCIYyTH, B TOCYIapCTBEHHOM (MYHUIMIIAIBHOM) COLMAIGHOM 33Ka3ze Ha OKa3zaHMe
TOCYIapCTBEHHbIX (MYHUIHMIIAIBHEIX) YCIYT B COLUAIBHOM chepe);

® O HaIMYMK JIMOCH3WH Ha  OCYINECTBICHHE OEATEIBHOCTH, IIOJIE)KAIISH
JULCH3NPOBAHMIO B COOTBETCTBUM C 3aKOHOMATENbCTBOM Poccuiickoit ®emepanuu (¢
NPUIIOKECHUEM JIEKTPOHHOrO 00pasa [OKYMEHTOB);

® 0 (pUHAHCOBO-XO3SHCTBEHHOM IEATENBHOCTH (C NPHIOKEHHIEM IEKTPOHHOTO obpasa
IiaHa GUHAHCOBO-XO3CTBEHHOM NESTENLHOCTH);

® O IpaBWIaX BHYTPCHHErO DACIOpAAKa U IOJydaTeleil COIMANBHBEIX YCIYI, O
NpaBuiIax BHYTPEHHEro TPYIOBOTO PAClopsaKa W KOJIEKTHBHOM JIOrOBOpe (C IPHIOKEHHEM
3JIEKTPOHHOTO 00pa3a JOKYMEHTORB);

® O HaIMYUM NPEANKMCaHUA OPTaHOB, OCYIIECTBIAIONINX I'OCYAaPCTBEHHEIN KOHTPOIb B
chepe conmansHOro 06CTyKUBaHKS, K 06 0TYeTaX 06 MCIOIHEHHN TAKUX NpeIIHCAHMIA,

® O IPOBEJCHHUU HE3aBUCMMOM OLCHKHM KAuyecTBa OKa3aHWs YCIYT OpraHM3allisaMU
COLMAIEHOTO 00CTYKUBAHNS,;

® WHYI0 HHQOpMaIMio, KOTOpas pasMellaercs, OIyOJHMKOBEIBAETCA IO pPEIICHHUIO
TIIOCTABIMKA COIMANBHEIX YCIYr W (WIM) pasMEIleHHe, OmyOIMKOBaHHE KOTOPOM SBISIOTCA
00s13aTeNEHEIMU B COOTBETCTBHM C 3aKOHOAATeILCTBOM Poccuiickoit @eneparuu.

VYxazanHasg HHQOPMAIMA MONISKUT Pa3MEIICHHI0 Ha OGULIMATEHOM cajiTe TOCTABIIHKA
COIIMANIBHEIX YCIyr M OOHOBIEeHMIO B TeueHwe 10 pabGoumx mHeH co OHA €€ CO3AaHUS,
IIOJTy4YEeHH: WM BHECEHUS COOTBETCTBYIOIMIMUX H3MEHEHUHA.

Hugopmanus pasMemaercs Ha oQUIMaTbHOM caiiTe B TEKCTOBON M (Mmd) TabIHUHOM
(opmax, a Tarke B (OpMe SIEKTPOHHOro o0pasa KOmMil JOKYMEHTOB. IIpH pasMemeHHH
uHQOpMalM¥ Ha OQUIHAIBHOM caiiTe W ee OOHOBIEHMH obecreduBaeTcs COOMIOISHME
TpeboBanuii 3aKoHOHaTeNbCTBa Poccuiickoii Denepanuy 0 ePCOHANBHEIX JaHHbIX.

MudopManus Ha oQUIMANIEHOM caifTe pa3sMeIaeTcs Ha PYCCKOM S3BIKE, a TAKXKE MOXKET
OBITH pa3MelleHa Ha TOCYIapCTBEHHBIX SI3BIKAX PECIyOIMK, BXONIIIMX B cocTaB Poccuitckoii
Qenepanuy, U (MIKM) Ha MHOCTPAHHBIX S3BIKaX.

PasmemienHsle Ha OQMUMAaNLHOM cafiTe CBENEHWS [OJDKHEI OBITH  JOCTYIIHEI
[I0JI30BATENIM UI1 O3HAKOMIICHMS KpPYIVIOCYTOUHO 03 B3UMaHUsS IUIATEl M HMHEIX
OTrpaHHUYECHUH.

5. PexomeHgammu o coOMIOAEHIIO 0043aTeNbHEIX TPeOOBaHUH B YACTH ITOPS/IKA OPTaHHU3aIuN
JEeSTeNbHOCTH ITOCTABIIMKOB COLUANBHEIX YCIYT

ITocTaBIIUKY COLMAIBHEIX YCIYT 00s13aHBbL:

1) 1npemocTaBIATH COIMANBHEIE YCIYTM MONYYATENAM - COUMANBHBIX YCIYyT B
COOTBETCTBHH C MHAVBHIYAIBHBIMU IIPOrpaMMaMH U YCIOBHMSIMHU OTOBOPOB, 3aKIIOYEHHBIX C
TIOJTyYaTeNs MM COLMAaNbHEIX YCIYT WK UX 3aKOHHBIMU IIPEICTaBUTEIISIMU;

2) TIPemOCTaBIATH CPOYHBEIE COIMANBHEIE YCIYTH B COOTBETCTBMM CO CTaTheid
21 @enepansHOro 3aKoHa Ne 442-@3;

3) npenocTaBiIiTh OECIUIaTHO B JOCTYIIHOH (hopMe NONIydaTelsiM COIMAaIbHBIX YCIIyT WK
UX 32aKOHHEIM IIpeACTaBUTENIAM HHpOpMalMi0o 00 HMX IpaBax H OOS3aHHOCTIX, O BHIaX
COITMATIBHEIX YCIYT, CPOKaX, MOPSIKEe U 00 YCIOBHSIX MX MPEJOCTABIEHUS, O Tapudax Ha 5TH
yCIyra U o6 MX CTOMMOCTH IS IIOJIydarels COLMAIBHBIX yCIyr Au00 O BO3MOXHOCTH
IOJTy4aTh UX OecIIaTHO;



4) mcmonp30BaTh MHOOPMAIMIO O IIONYYaTeNsIX COLMANBHBEIX YCIYI B COOTBETCTBHHU C
YCTaHOBJICHHBIMU 3aKOHOJaTenscTBOM Poccmiickoit @Denepamyuy 0 NEpCOHANBHBIX JaHHBIX
TpeOOBAHMSIMHU O 3AIIUTE IEPCOHANBHEIX JaHHEIX;

5) npenocraBisATs YIOJHOMOYEHHOMY opraHy cyOnekra Poccuiickoii @enepanuu
HHQOpMAIHIO U1 GOPMUPOBAHHUS PETHCTPa IOIydaTeeii COLUANIBHEIX YCIYT;

6) OCYIIECTBIATH COIHAIBHOE COIIPOBOKJIEHUE B COOTBETCTBHM CO CTaTheH
22 ®epepanpHOTro 3aKk0Ha N 442-D3;

7) obecrieurBaTh MOIyYaTeIIM COIMAIBHBIX YCIYT COACHCTBUE B IIPOXOKACHUM MEIUKO-
COLUANBHON JKCIEPTHU3L], NPOBOJUMON B YCTAHOBJIEHHOM 3aKOHOJaTenscTBOM Poccuiickoii
Oenepanuu nopsake GeaepaabHEIME YUPEKACHUIMU MEAUKO-COLIUATBHOM IKCIIEPTH3H;

8) NpenoCTaBIATE IONydaTeNsIM COLMAIBHBEIX YCIyI BO3MOXXHOCTH IIOJB30BATHCS
yCIIyraMH CBsI3H, B TOM 4Hcie ceTd «HTepHeT» U yCIyraMy ITOYTOBOM CBSI3H, IIPH MOTy4CHUN
YCIIYT B OPTaHHU3AIMIX COLUAIBHOrO 00CIyKHBAHUS;

9) BHIIENATH CYIpyraM, IPOKHUBAIOIIKM B OpraHHU3alM{ COLUAIBHOTO OOCIY)KMBaHUI,
H30JIMPOBaHHOE KHJIOE IIOMEIIEHHE UISI COBMECTHOTO IIPOKUBAHMUS;

10) obecmeumBaTh IIOMYYaTENIM COIMAJIBHBIX YCIYT BO3MOXKHOCTH CBOOOJHOTO
IIOCEINEHUsT UX 3aKOHHBIMH NPEACTaBUTEIIIMH, aJBOKaTaMHM, HOTapHyCaMH, IIpeJCTaBUTEIIMU
oOmecTBeHHBIX M (WIM) WHBIX OpraHW3allii, CBAIICHHOCIYXXHUTCIAMH, a TaKkke
POICTBCHHUKAMHU U IPYTHMH JIMIIAMH B THEBHOE U BEUEPHEE BPEMSI;

11) oGecneunBaTh COXPAaHHOCTH JIMYHBIX Bellel U IIEeHHOCTEH Moxy4arene COantbHbIX
YCIIyT.

ITocTaBIIUKH COIMATIBHEIX YCIYT IpK OKa3aHHU COLUAIBHEIX YCIyI HE BIIpaBe:

1) orpaHmuMBaTh IpaBa, cBOOOAB! M 3aKOHHBIE HMHTEPECH IOIy4YaTeNel COLMAIBHBIX
YCIIyT, B TOM YHCIIE IPH HCIOJIB30BAHHU JIEKAPCTBEHHBIX IIPENapaToB Il MEIMIMHCKOIO
NPUMEHEHHUS;

2) npuUMeHATh QU3UUECKOe I IICUXOIOTHIECKOE HACHINE B OTHOLUCHHH IIOIyYaTelNe
COLIMANTLHEIX YCIIYT, HOIMyCKaTh MX 0cKopOieHue, rpyboe obpamenue ¢ HUIMH;

3) momemwaTs NeTeH-UHBAIUIOB, HE CTPaJAIOIIMX IICHXWYECKHMMH DacCTPOMCTBaMH, B
CTAI[MOHAPHBEIE OpTraHU3alldH COLMANBHOIO OOCIyXKHUBaHMS, IpeJHAsHAUYEeHHEBIE IJII OeTeH-
MHBAJIUIOB, CTPAJAIOIIHX IICHXUIECKUMH PacCTPOHCTBaMH, M Ha000pOT.

IIpu mpemoCTaBICHHUM COIMAIBHOrO OOCTYy’KMBaHHSA, B TOM 4YHCIE€ B CTallMOHAPHOM
(GopMe COIHATBEHOTO 00CTyKUBaHUS, ITOyYaTeIO COLUAIBHEIX YCIyT 00eCIIEUHBAIOTCA:

1) HamIeKAIHUH YXOI;

2) Ge3omacHbIe YCIIOBUSA NPOKUBAHNS U IIPEJOCTARICHHS COLIMATIBHEIX YCIIYT,

3) cobmoeHre TpeOOBaHM U TIPaBUII ITOKapHOH 0€30MaCHOCTH;

4) cobmonmenne TpeOOBaHMH TIOCYHAPCTBEHHBIX CAHUTaPHO-IIHUAEMHOIOIMYECKUX
TIpaBHJI H HOPMATHBOB;

5) cozeiicTBHE COLMANM3aIlMM, aKTUBHOMY 00pa3y >KW3HH, COXPAHEHHIO IIPEOBIBaHMUI
OJIy4aTes s COLMANBHBIX YCIYT B MPUBEIYHOM GIAaronpusaTHOM cpeze (ero NposKUBaHUIO JOMa),
[0 JKEJAHHIO IOJYy4aTeNid COLMANBHEIX YCIyT, IPOKUBAIOMIETO B JOME COIHAIBHOIO
o0cmyXxBaHu4;

6) copeiicTBHE B IIOATOTOBKE K JKH3HM BHE JOMa COIMAIBHOIO OOCIYKUBaHUI, K
BBINKCKE U3 HETO U COLMAIEHOMN aJanTallii IOCIE BRITHUCKH.

6. PexoMenianyu 1o co6roieHuIo 0053aTeNbHEIX TpeOOBaHUM B YaCTH OpPraHu3aluy
IPEOCTABIICHNS COMUATBHEIX YCIIYT IIOCTABIIMKAMY COLUATIBHEIX YCIYT

CoupalbHEE YCIyTH IPENOCTABIAIOTCS HX IOMydaTelsM B (OpPME COLUAIBHOIO
o0CIIy)KHBaHMs Ha IOMY, B IIOJIyCTALIMOHAPHOM (GOpMe WK B CTAIIMOHAPHO! QopMe.



ConparnbHble yCIyru B MOTyCTAalMOHAPHOM (hOpMe IPENOCTaBISIOTCA MX NONIydaTeNaM
OpraHM3alHMel CONUAIBHOrO 0OCTyKUBAHUS B ONPEICIEHHOE BPEMS CYTOK.

CommanbHele yCIyru B CTAallIOHAPHOH (hOpME IPENOCTABISIOTCS MX MOIyYaTeNsIM MpH
IIOCTOSHHOM, BPEMEHHOM (Ha CPOK, ONpEJENeHHBIN HHIMBHIYaIbHOM MPOTPaMMOi) MIH
IATHAHGBHOM (B HENENIO) KPYTJIOCYTOYHOM IPOXKHBAHHKM B OPraHM3AIMH COI[MAIBHOIO
o6CITyKUBaHHUA.

[lomyyaTenn conuMambHBEIX YCIYr B CTALMOHAPHOM (oOpMe 0OECIICUMBAIOTCS IKUIBIMU
MOMEMECHIAMH, a TAKKe NOMEIICHUAMY I [IPEIOCTABICHIS BCEX BHIOB COLUANBLHEIX YCIYT,
NPEAYCMOTPEHHBIX MyHKTaMu 1 - 7 ctateu 20 DenepansHoro 3akona Ne 442-D3.

Taxum 06pasoM, IOCTaBIIMKM COLMANBHEIX YCIYI B CTAallAOHAPHOM (GOpMe JOIKHEI
IPEAOCTABUTh IIOMENICHUS JUI1 IPEIOCTABIEHHS  COLMANLHO-OBITOBBIX, COIMAIBHO-
MEIUIUHCKHUX, COLHAJLHO-IICUXONOTHYECKHAX, COIMAJIBHO-IIENAarOTHYECKAX, COIHATIHHO-
TPYIOBBIX, COLHAILHO-IPABOBEIX YCIOYr, a TAaKKe VYCIyr B IEIIX IOBBIIICHHS
KOMMYHHKATUBHOTO IIOTEHIMANA IIOXydaTelNel COLMANBHBEIX YCIYT, MMEIOMMX OrpaHUYEHHS
KM3HEIEATEEHOCTH, B TOM YHCIIe I JeTei-NHBAINIOB.

Ilpy mpemocTaBIEHMH CONMANBHEIX YCIyT B IIOMYCTAMOHApHONM (OpMe MHIM B
CTalMOHApHOM (opMe MOCTABIMKAMH COLMATBHBIX YCIIYT JOJKHEI OBITH 06ecedeHs:

1) BO3MOXHOCTE COIPOBOXIEHHUS IONyYaTels COMUAIBHBIX YCIyr IPU IepeaBHKEHHUH
0 TEPPUTOPUH OPTaHM3ALUMM COLMAIBHOIO OOCIYXHMBaHWS, a TAKXKe IPHU II0Jb30BAHHU
yCIIyraMH, IPeIOCTaBIEMBIMH TAKOH OpraHm3aIiei.

ConpoBoxkIeHHE  OCYWIECTBISETCS  pabOTHMKOM  OpraHU3alldd  COIMAIbHOTO
oOCTyXMBaHHA IIpH NEPEMEIIEHWM BHYTPM OpraHHM3alldd, IpPHM BXOAE M BHIXOAE U3
OpraHu3allky, IPX MOJBEME M CIIYCKE C JIECTHHMIIBI, IIPH IOCENIEHHM CTOJIOBOM, Oydera U B
OPYTHX CHTyalMdIX, KOIrJa IIOQyd4aTellb COUMATBHEIX YCIYT HYKIOAeTcs B  TaKOM
COIPOBOKICHUH;

2) BO3MOKHOCTB UL CAMOCTOSATENHHOTO TIEPEIBIDKEHUS [0 TEPPUTOPHHM OpraHU3AIHU
CONMAIBHOrO O0CTyKMBaHKA, BXOJa, BEIXO/a M IEPEMEICHHS BHYTPH TaKOi opraHusanuu (B
TOM YHCIIE Ul NEPeIBIDKEHHSI B KPECIax-KOSICKax), IS OTOBIXA B CHAAYEM IIOJIOKEHHH, a
TaKKe JOCTYIIHOE pasMeneHne 000py 10BaHus 1 HoCHTeNeH undopManuy.

Ocoboe 3HaueHNe NaHHBIH BOIPOC MPUOOPETAET IS JIUII, IIEPEABUTAIONIMXCA B Kpeciax-
kosickax. C 1enpi0 peanu3allil  IOIYYATENIMH COLMANBHBIX YCIYr BO3MOXKHOCTH
CaMOCTOSATENFHOIO MEPEIBIKEHUS IO TEPPUTOPUHN OpraHMU3alHH COLMAIBHOTO OOCTyKHBaHUA
[IOMEIEHNUs OpraHW3allM JODKHBI OTBEYaTh ONpeleleHHBIM TpeboBanusam. Tak, s
MHBAJIAIOB, II€PEIBUTAIONIMXCS Ha KpPECNe-KOJICKe, HEOOXOAMMEI [IOCTATOYHAS IIHUpUHA
KOPHIOPOB, BEPHBIX IPOEMOB, MECTa IJIS Pa3BOPOTA KOJSICKH, OTCYTCTBHE MOPOTOB M HMHEIX
PEe3KMX TIIepenagoB BBHICOTEL. MecTa, Ie Takue Iepenaigsl HMEHTCS, JOJDKHBI OBITh
obopyoBaHBl MaHIycaMM, NOXBEMHHKAMM, IEpPEIBIDKCHHE C STaka HA JTaX HOJDKHO
OCYIIIECTBILATECS IPH ITOMOIIH CIIEIMAIBHO 000pYI0BaHHEIX TU(TOB, MOABEMHUKOB. J{JIs1 JTHI] C
HApYIICHUSAMH OIOPHO-IBUTaTENBHOIO amlmapara, HO MepeaBUralomuxcs 6e3 Kpecna-KoJsICKH,
OonpIIoe 3HAUCHNE HMMEET YKIOH JIECTHHIIBI, ONpe/elIeHHas BHICOTA IEPUJI, HE CKOJB3KOE
HOKpEITHE Tona. g Jum ¢ HapymeHHEeM 3peHus (CHCeNBIX W CIa00BHAANIMX) CTYIEHH
JIECTHHIIEI JTOJDKHBI MMETH KOHTPACTHOE BBIJE/ICHHE KpaeB, KOPHUAOPHI M JIECTHHIIBI JOJDKHEI
FAMETh OrpaHHYUTeNbHbIe OopTHkY u T.n. CaHWTapHEIE KOMHATH O0OPYAYIOTCS MOPYYHSIMH U
HHBIMY CIIEHAEHBIME IPUCIIOCOOICHUSIMH - aBTOMATHYECKUM CITyCKOM BOMBI, CEHCOPHBIMH
CMECHTESIMU U CYLIMIIKAMH U PYyK U T.1. Bes HeoOxomumas mHGOpMAIus pasMenaercs Ha
PacCTOAHMM, C KOTOPOro OHa MOXET OBITh Hambonee 3GPEKTHMBHO BHU3YAJIBEHO BOCIIPHHATA,
000pyIOBaHHE PACIIONAraeTcs B 30HE JOCATAEMOCTH JUIA JIMI, IepPEeMEINaloNMXcs B Kpeciaax-
KOJsICKax, H T.a. Ilpu pasmemeHud M BeOOpe XapakTepa MCIOJHEHMS SJIEMEHTOB
HH(OPMAITMOHHOTO 00€eCIeYeHNs TODKHEL OBITh YUTEHE! YIUIBI O HaOmoaeHus, yooOHEbIe A
BOCIIPUATHS BH3YaIbHOW WH(GOpMalMM; SCHOE Ha4YepTaHWE U KOHTPACTHOCTh, a IpH



HEO0OXOIUMOCTH - PelbeHOCTh M300paKeHus; 30HBl JOCATAEMOCTH Il TaKTHJIBHOM TPOCTH;
HCKIIOYEHHE IIOMEX BOCIHPHATHIO 3BYKOBONM U BuU3yalbHOM wuHGboOpManuu: OIHKOBaHUE
yKazaTelned ¥ 3HAKOB, CJEIIMIIee OCBEIICHHWE, COBMEILEHHE 30H JEHCTBUA pasIM4HEIX
aKyCTUYECKUX HCTOYHHUKOB, aKyCTHYECKas TEHb U T.IL.;

3) nyOnuMpoBaHHE TEKCTOBBEIX COOONICHMM TOJOCOBEIMH COOOIICHMAMHM, OCHAIEHHE
OpTaHM3aI[MK COLMAJIBHOr0 OOCITy)KWBaHWI 3HaKaMM, BBEIIOJHEHHBIMH DElbe(QHO-TOUEUHBIM
mprdrom Bpaiiis, 03HaKOMICHHE ¢ HX IOMOIIBIO ¢ HAANUCIMMU, 3HAKAMH M HHOM TEKCTOBOH H
rpapudeckod HHGOpManyedl Ha TEPPUTOPHH TAKOM OpraHW3alMy, a TakkKe JOIyCK
THDIOCYPAONIEPEBOIUHKA, HJOMYCK COOAK-IIPOBOIHHUKOB;

4) my6GnupoBaHWE TOJOCOBOM HH(OpPMAIMKM TEKCTOBON HH(OpMalmeld, HaANHCIMH U
(WH) CBETOBEIMU CHTHallaMH, HHPOPMHUPOBAHME O NMPEJOCTAB/IAEMBIX COLMAIBHBIX YCIyrax ¢
HCITONB30BaHHEM PYCCKOT'0 JKECTOBOTO S3BIKa (CYpAOIEPEBOAa), JOIMYCK CYpIONepeBOAIHKA.

ITocTaBIIMKY COIUANBHEIX YCIYT MPEIOCTABIAIOT COLHAEHEIE YCIIYTH B COOTBETCTBUH C
ITopsAaKOM IIpeIOCTaBICHHS COIMAIBHBIX YCIIYT, YTBEPKIEHHEIM IpHKa3oM JlenapTaMeHTa 10
BompocaM ceMbHM W mereit Tomckoit obmactu ot 31.10.2014 Ne 297-n «O6 yTBep:KAECHHH
ITopsaka NPemOCTABICHUS COLMANBHEIX YCIOyr IOMydaTelsM COLHMAJBHBIX YCIyI M3 YMCIIa
HECOBEPIIEHHOJIETHUX IPaKIaH.

JMauueM [TopsaakoM IpeaocTaBieHHs COLHAIbHbIX YCIYT YCTaHOBJICHEL:

1) HanMEHOBaHHUS COLIUANBHBIX YCIIYT;

2) cTaHAAPTH COLMAIBHEBIX YCIYT;

3) mpaBuIia IPeaOCTaBICHUS COLMANBHEIX YCIYT;

4) mepeveHb TOKYMEHTOB, HEOOXOMUMBIX IS NPENOCTABICHUS COLUUAIBHON YCIYTH, C
yKa3aHHeM JOKYMEHTOB M HHGOpPMAIlMH, KOTOpHEIE [OJ/DKEH IIPEICTaBUTh IIOJIydaTenb
COLMAIGHON YCIYrH, ¥ JOKYMEHTOB, KOTOPHIE IOJJIEKAT IIPEICTaBICHHIO B paMKax
MEXXBEIOMCTBEHHOT0 HH(POPMAIIHOHHOTO B3aUMOAEHCTBHIA MM IIPEICTABIAIOTCS IOTydaTe/IeM
COLMATIBHOM YCIYTH II0 COOCTBEHHOM UHUITMATHBE.

CraHgapT COUUabHOM YCIYTH B CBOIO OYepels BKIIOYAET B cels:

1) onmcaHye CONMANBHOM YCIIYTH, B TOM YHCIE €€ 00BeM;

2) CpOKM TPEIOCTABIECHHS COLUATBHON YCITYTH;

3) moKa3aTeiy KauecTBa ¥ OLEHKY Pe3yJIbTaTOB IIPEAOCTaBIEHMA COLMAIBHOMN YCIyTH;

4) ycioBus IPENOCTaBIEHUs COIMANBHON YCIIyTd, B TOM YHMCIE YCIOBUA JOCTYIIHOCTH
IpeIOCTABIEHUS COUMATBHON YCIYTH M1 MHBATUIOB U JAPYTHX JIMIL C YYETOM OTPaHUYCHUH MX
KU3HEEATEIBHOCTH.






