JAETAPTAMEHT )
IO BOIIPOCAM CEMBH M TETEI
TOMCKO OBJIACTH

PACIIOPAXEHUE

O6 yrBepxaenuu Jloknana o MpaBoIpUMEHUTEIBHOM IPaKTHKE TIPH OCYIIECTBICHUH
PETHOHAILHOTO IOCY JAPCTBEHHOI0 KOHTPOJII (Ha[30pa) B chepe COMUaIbHOro 00CTy KUBAHMS B
OTHOLICHHH ITOCTABIIMKOB COLMAIBHEIX YCIIYT, OCYIIECTBIIIONINX COIMANIBHOE 00CTyKUBAHIE
B OTHOINECHHH HECOBEPIICHHOJIETHNX IrpaXkaaH B ToMckoit obiacty, 3a 2023 rox

B cootBeTcTBUM cO cTaTsel 47 @enepansHoro 3akoHa oT 31 uross 2020 roxa Ne 248-03
«O rocymapcTBeHHOM KOHTpoje (HAaI30pe) M MYyHULMIIATEHOM KOHTpole B Poccuiickoif
Denepanuu», 1. 16 ITonokeHHs O PerHOHATPHOM TOCYJApCTBEHHOM KOHTPOJE (Haasope) B
chepe coUMANBHOrO OOCTY)XMBAHHA Ha TeppUTOpHHM TOMCKO OGNAacTH, YTBEPKIEHHOTO
NOCTaHOBICHHEeM AMuHKCTpanuu Tomckoit obnactu ot 07.09.2021 Ne 373a:

1. Y1eepauts JloKnaz o IpaBONPUMEHUTENFHON NPaKTHKE IPH OCYILECTBICHUM
PErHOHATBHOIO rOCYAapPCTBEHHOIO KOHTPOIIA (Haa3opa) B chepe COIManIsHOro 00CIyKUBaHNS B
OTHOIIEHUH ITOCTABIIUKOB COLMANIBHEIX YCIIYT, OCYILECTBILIONIMX COLHATbHOE 00CIyKUBAHKE
B OTHOLICHHUM HECOBEPIIEHHOJECTHUX IpaxknaH B Tomckoit obmacth, 3a 2023 rox coriacHo
NPUIOKEHHIO K HACTOSIIEMY PACIIOPSIKECHHIIO.

2. BenymeMy 5KOHOMHCTY KOMHTETa IO 3KOHOMHKE, QHHAHCAM, OYyXTalTepcKoMy
ydety u oryeTHocTd (Porosun A.B.) ofecneunTs omy6aMKOBaHHE HACTOSIIETO PACIIOPSIKEHHS
Ha caiite [lenapramMeHTa 10 BOIIpOcaM ceMbM U jereit ToMmckoit ob6macti B uHGOPMAMOHHO-
TEJIEKOMMYHHKAIHOHHOM ceTH «MIHTEpHET» B YCTAHOBJICHHEIE CPOKH.

3 KoHTponb 32 MCHONHEHMEM HACTOSINETO pACHOpSKEHMS BO3JIOXKHTH Ha
3aMecTuTed HavalbHuKa Jlemapramenta JLJLITuTHHOBY.

H.o0. HaganpHUKa [lenmapTamenTa FO.1O.CemepsixoBa



JIMCT COTJIACOBAHMA

K TIpoekTy pacnopspkeHus «O6 yrBepxkaeHnH JoKnaga 0 IpaBOIpHMEHHTENBHON IIPAKTHKE IIPH
OCYIIECTBICHUH PETHOHAIBHOTO TOCYIapCTBEHHOIO KOHTPOIS (Hag3opa) B cepe conuaIbHOro
00CITy)>KHBaHWS B OTHOIICHHH ITOCTABIIUKOB COI[HATIBHBIX YCIIYT, OCYIIECTBIISIOIMX COLUAILHOE
o6CIyKHBaHHE B OTHOLIEHHH HECOBEPIIEHHOJIETHHX IpaxkaaH B ToMcko# obnacty, 3a 2023 rom»

®.N1.0. Jata
JIOTKHOCTD IOCTYIUIeH s Ha| cormacopanus |lIpaMedanme®
COIIacOBaHHEe

Menvnuuenxo 0.A.
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obecriedeHns, OpPraHH3aIOHHO-KaIPOBOi
paboTHI B rOCYIAPCTBEHHOTO 3aKa3a

Humunosa JI.J1.
- 3aMECTHTENb HadalbHuKa JlemapTamenTa

* 3aMedaHus IO IPOEKTY

Hpuna Brnagumupoena Ilexpens
713-988 (BH. 2987)




IIpunoxenue
YTBEPXJIEHO

pacniopsxeHueM JlenapramenTa
II0 BOIIPOCAM CEMBH H JIeTei
Tomckoii obnact

OT.HP £8 Anty N £7- A

JloK1az1 O MpaBOIIPUMEHHTENBHON IIPAKTHUKE IIPH OCYIIECTBICHUH PETHOHAIEHOTO
roCyZapCcTBEHHOI O KOHTPOJIA (Haa30pa) B chepe COMHaIBHOT0 00CTyKUBAHMS B OTHOLIEHHH
[IOCTABIIMKOB COLUANBHEIX YCIYT, OCYLIECTBIIIONIX COIMAIBHOE 00CTyKUBAHHE B
OTHOIICHHH HECOBEPIIEHHOIETHUX I'paxk/iaH B ToMmckoit obnacty, 3a 2023 rox

1. OO0mme nooxeHus

Cratseii 33 ®enepaibHoro 3akona ot 28.12.2013 Ne 442-03 «0O06 0cHOBaX COLMAILHOIO
obcmyxuBanus rpaxzaad B Poccuiickoii @enepanum» B Ka4eCTBE OMHOM M3 (HOPM KOHTDPOIIS 32
JESTENbHOCTHIO IMOCTABIIMKOB COLMANBHBIX YCIYr ONPENENICH TIOCYNapCTBCHHBIH KOHTPOJE
(mam3op) B chepe conUansHOro 00CTyKUBaHUS.

B cootBercTBHM ¢ 3akoHOM ToMckoi obnactu ot 8 okTa6ps 2014 roma Ne 127-03 «06
OpraHM3aldy COLMAIBHOr0 OOCIyKMBaHUS IpakgaH B TOMCKOH 001acTHy», IMOCTAaHOBIEHHEM
Anvunuctpanun  Tomckoif obmactm  or  30.10.2014 Ne 407a «O6 ompemeneHun
YIIOJTHOMOYCHHOI'0 HCIIOJIHUTEIEHOIO OpraHa IoCyLapCTBEHHOH BiracTu TOMCKOW 06/acTH B
chepe COIMaIBHOrO 0GCIYKUBaHUAY» M IIOCTAHOBICHHEM AMMUHHCTpanuu ToMcko# obmactu
ot 07.09.2021 Ne 373a «O06 yrBepxkaeHuu IIONOXKEHHS O PETHOHAILHOM TOCYAapCTBEHHOM
KOHTpoJIe (Han30pe) B chepe COLHaTLHOr0 00Cay KUBaHus Ha TeppuTopur ToMckoi o6macTy
JlenapraMeHT 1O BOmpocaM ceMbd M JeTedi Tomckoit obmactu (manee — JlemapraMeHT)
OCYILECTBIIAET (DYHKIMH DPETHOHAIBHOIO IOCYJapCTBEHHOIO KOHTpOJs (Hanzopa) B chepe
COLMANBHOTO  OOCIY)>KMBaHMA B  OTHOIICHHWM  IIOCTABIIMKOB  COLMAJBHBIX  YCIYT,
OCYIIECTBILIONIMX COLUAIBHOE 00CITy)KMBaHHE B OTHOIIECHUM HECOBEPUICHHOIETHHX TPaKiaH
Ha TeppuTopun Tomckoii obnactu.

Ocymiectenenue JlenapTaMeHTOM  pPETHOHANBHOIO  IOCYJapCTBEHHOTO  KOHTPOJIS
(Hamsopa) B chepe COIMANBHOIO OOCTYKUBAHUS PETYIUPYETCS CIEAYIONUME HOPMATHBHEIMU
IIPaBOBBIMH aKTaMH:

1) Koncrurynueii Poccuiickoit @eneparim;

2) Konekcom Poccuiickoit @enepariy 06 aIMUHUCTPATUBHEIX IPABOHAPYIIECHUSIX;

3) ®epepanbHbIM 3aKoHOM OT 2 Mas 2006 roma Ne 59-@3 «O mopsake paccMOTpeHHs
obpamenuit rpakaan Poccuiickoii @eneparymy;

4) @enepanbHBIM 3aKOHOM OT 26 nexabpst 2008 roma No294-®3 «O 3ammre mnpas
IOPUIVYECKUX  JIMIl W  HMHAMBUAYaJBHBIX IpENNpHHHUMATENEeH INpM  OCYIIECTBICHHU
rOCYAapCTBEHHOTO KOHTPOJIA (HaA30pa) U MyHHUIMIIATEHOTO KOHTPOJISY;

5) ®@enepansHEM 3aK0HOM OT 31.07.2020 Ne 248-®3 «O rocynapcTBEHHOM KOHTPOIE
(Hazm3ope) M MyHHIMIIAIEHOM KOHTpOe B Poccuiickoit deneparmmy»;

6) OenepanbHBIM 3akoHOM OT 28 nexabps 2013 roma Ne442-®3 «O6 ocHoBax
COIMAIIBHOTO 00CITyKUBaHNA rpaxkaaH B Poccuiickoii @enepamumy»,;



7) DenepanpHBIM 3aKOHOM OT 24 HOstOps 1995 roma Ne 181-®3 «O conuansHOl 3amure
uHBaIMAOB B Poccuiickoit @enepanumy;

8) IlocranosnenueM IIpaButenscrra Poccuiickoit ®enepamuu ot 10.02.2017 Ne 166 «06
yTBepAeHud [IpaBuil COCTaBICHHsS ¥ HAIPaBICHUS IPEHOCTEPEIKEHHS O HEIOIYCTHMOCTH
HapylleHus 00sA3aTeNbHBIX TpeOOBaHUM, NONAYM IOPHIAMYECKAM JIMIOM, MHIMBHULYATBEHBIM
NPEANPUHUMATEIEM BO3PaXKEHMA HAa TaKoe IIPENOCTEPEKEHHE W HMX PacCMOTPEHUS,
YBEIOMIIEHHS 00 HCIOIHEHUH TAKOTO MPEI0CTEPEIKCHI;

9) IlocranoBnenuem [Ipasurenscrea Poccuiickoit @enepanuu ot 10.03.2022 Ne 336 «O6
OCOOEHHOCTAX OpraHM3alldid ¥ OCYINECTBIECHHS TIOCYIapCTBEHHOrO KOHTPOJA (Haa3opa),
MYHHUIIATAIEHOTO KOHTPOJISY,

10) uHBIMA TOA3aKOHHBIMU HOPMATHUBHBIMU I[IPABOBBIMH AKTAMH, NPHUHATHIMU B IEJIX
peann3alyil 3aKOHOJATEIbCTBA O 3alWTE IIPaB MOPUAMYECKUX JIMI ¥ HMHIUBUIYAIBHEIX
NpeNlpUHUMATeIei IPH OCYLIECTBJIEHMHM TIOCYyJapCTBEHHOrO KOHTpons (Hazsopa) M
MYHHUIMIIATEHOTO KOHTPOJISL.

2. O630p MpaBONPHMEHUTENBHON IPAKTUKH IPH OCYIIECTBIEHUM PETHOHATFHOTO
rocyJapCTBEHHOI0 KOHTPOJIA (HaJ30pa) B chepe COUManbHOTO 00CTy KIUBAHNS B
OTHOIIIEHWH HECOBEPIICHHONETHHUX IrpaxiaH B ToMcKoii o0mactu

ITpenmMeToM pETMOHANBHOIO IOCYJAPCTBEHHOTO KOHTPOS SBISETCS COOMIONEHHE
NIOCTABIIMKAMY COLMAIBHBIX YCIOyI M3 4YHC/IA HEroCyHapCTBEHHBIX (KOMMEPUYECKHX U
HEKOMMEPYECKHX)  OpraHu3allii  COIMANbHOTO  OOCIYyKMBaHHMS W  HHIAUBULYATHHEIX
NpeANpUHUMaTeNel,  OCYMIECTBISAIONIMX  CONMANTBHOrO  obcihyxuBaHwe, TpebGoBaHuMiA
DeaepanbHOro 3akoHa ot 28.12.2013 Ne 442-®03 «OG6 0CHOBaxX CONUAIBHOTO O6CTYKUBAHHA
rpaxjal B Poccuiickoit @enepanuu», Apyrux (enepaibHbIX 3aKOHOB M MHBIX HOPMATHBHEIX
NpaBOBBLIX akToB Poccuiickodl ®eepanuy, a Takoke 3aKOHOB U MHBIX HOPMATHBHBIX [IPABOBHIX
aktoB Tomcko#M 00nacTH, perymupyrolEX IPaBOOTHONIEHHS B chepe COIMaIbHOro
00CITyKUBaHUA.

KonrpomvpyeMelMu ~ JuIaMM B paMKaX  OCYIIECTBIEHMS  PETHOHAIBHOTO
rOCyJapCTBEHHOI'O ~ KOHTPOJIA  ABJSAIOTCS  HETOCYJapCTBEHHBIE  (KOMMEPUYECKHE U
HEKOMMEpYECKUe)  OpraHM3aliM  COIMANBHOTO  OOCHyXHMBAHMS W  HHIMBHIYaJlbHEIE
NpEANPUHUMATENH, OCYILECTBIMIONIME COLMAIBHOE OOCITYKMBaHWE HA TEPPUTOPHHM TOMCKOI
00JacTy (Janee — MOCTaBIIUKY COLMATBHEIX YCIIYT).

B pamkax meHCTBYIOIIEr0 3aKOHOIATENBCTBA I OCYIIECTBIEHHS PETHOHAILHOIO
rOCY{apCTBEHHOT'O KOHTPOJIA (Haa30pa) B chepe COLUANBHOTO OGCIYKUBAHUSA B OTHOLICHUH
TIOCTaBIIMKOB  COIMAJIBHBIX ~ YCIyr, OCYLIECTB/LIIOMMX COIMaNbHOE OOCHY:KMBaHHE B
OTHOINCHHM HECOBEPIICHHOJETHUX TIpakiaH B ToMCKOM 00nactd, B LEMIX HENONYINECHUS
HapyIIeHHA o0s3aTenbHbIX TpeOoBaHmif, JlemapTaMeHTOM YTBEpPHKIEH IMepedYeHb IIPABOBBIX
aKTOB W HMX OTJENBHBIX 4YacTell (TMonokeHWit), cojepammii o0s3areibHEIE TpeOOBAHMA,
COOMIOZiCHHE KOTOPHIX ONEHMBACTCS INPH IPOBENEHHH MEPOIPHUATHH II0 OCYIIECTBICHHIO
PETHOHATIBHOIO rOCY JAPCTBEHHOI'0 KOHTPOJIA (Ha130pa) B chepe COLHAIBHOrO 00CIy)KMBAHNA B
OTHOIICHWM HECOBEPIUCHHONCTHUX TIPAXIaH, M IOPANOK €ro BemeHHus (pacmopsyKeHHe
Henapramenta ot 19.01.2018 Ne 24-p ¢ yuerom usmenenwii ot 28.10.2021).

HMudopmanus akTyaabpHas U IIOCTOSHHO OOHOBIIIETCS.

B pamKax KOHTPOIIBHO-HA30PHOM fesTenbHoCTH JlenapTaMeHT:

1) opraHu3yeT W TPOBOJUT KOHTPOJBHEIE (HAJ30PHBIE) MEPONPUATHUS B OTHOILICHHH
NIOCTABIIHKOB COLIMAIBHBIX YCIIYT, ONpeAeIeHHBIX DenepansHpiM 3akoHoM No 442-D3;
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2) B mpejenax cBoeH KOMIETCHIMH NPHHAMACT MEPHl NIPH BBIABICHUH B IEATEILHOCTH
IIOCTaBIIMKOB COLMANIBHEIX YCIyT HapylleHuil TpeOoBaHuii JeHCTBYIONMETo 3aKOHOAATEIbCTRA,
PETYIHPYIOIIET0 IPABOOTHOIIEHUS B C(epe COIMMAIBPHOTO OO0CTyXHMBaHUSA, O(OPMIISET
IpeIIrCcaHus 00 yCTpaHEHUY BBISBICHHBIX HAPYIICHHUH,

3) OCYIIECTBIET HHBIC IPELYCMOTPCHHBIE (GEACPATBHEIMU 3aKOHAMH, 3aKOHAMHU U
HHBIMY HOPMATHBHEIMH IIPAaBOBEIMH akTaMK ToMCKoM 061acTu GyHKITHH.

MeponpusTusi, KOTOpEIE MPOBOAATCI B paMKax OCYILECTBJCHHS PErHOHAIBHOIO
rOCyJapCTBEHHOr0 KOHTPOIIA (Haa30pa) B chepe COIMaIbHOI0 00CITy KUBAHMS:

1) nmpoBepka cozxep:xaHus HHOOPMAIMOHHEIX CTEHIOB B 3JAHUSX M IOMEINIEHHIX
IIOCTABIIMKOB COLMAIBHBIX YCIyT (aAMUHICTPATUBHOM 3[aHUH, QUIHAIAX, OTACICHHUIX);

2) IIPOBEPKa COAEpKAaHUA HHGOpMaLuy, pa3MEIICHHOW Ha O(HIMAIbHOM caifTe
IIOCTABIIMKOB COLMANBHEIX YCIYT B MH(QOPMAMOHHO-KOMMYHHUKAIIMOHHOH ceTH «HTepHET»;

3) IPOBEpKa IIOPAJKA, YCIOBUHM IIPEJOCTABIEHUSA COLHMAIBHBIX YCIYT B XOIE
JOKYMEHTapHOM IIPOBEPKHU JIMUHBIX [1€JT IIOTydaTeel COLUATBHEIX YCIIyT;

4) IIPOBEPKA OPraHM3alMOHHO-PACIIOPAJUTENIBHEIX JIOKYMEHTOB  IIOCTaBIIMKOB
COLIMANBHEIX YCIIYT (yCTaBa, IIOJOXKEHUH O CTPYKTYPHBIX MOIpa3ieIeHHsX).

MeponpuaTus, KOTOpEIE NPOBOAATCS B paMKaX OCYIIECTBICHHS TOCYIapCTBEHHOIO
KOHTpOJIA (HaJ30pa) 3a o0eclneyeHHeM AOCTYITHOCTH [ MHBAIMIOB OOBEKTOB COIMANBHOM,
WHXEHEPHOHN ¥ TPAaHCIIOPTHOH MHPPACTPYKTYP M IPESIOCTAaBISEMBIX YCIIYT:

1) npoBepka Hamuyusd M COJCPXKAHMS IACIOPTOB IOCTYIHOCTH COLHANBHOM,
HH)XCHEPHOHW M TPAaHCIOPTHOW HMHQPACTPYKTYP M COLMAIBHBIX YCIYr O0BEKTOB OpraHM3allmii
COLMAJIBHOTO 00CITy KHBAHHUS;

2) IpOBEpKA HAIWYWS M CONEP)KAaHHs JIOKAIBHBIX AaKTOB, ONpPEesSIOIHX
OTBETCTBEHHEBIX JIMI 32 IPOBEJeHHE paboTBl MO OOECIEYECHHIO MOCTYIMHOCTH OOBEKTOB
OpraHu3aldil COIUAILHOr0 00CTyKUBAHKS,

3) IIpOBEPKA HAIWYUA M CONEpKaHMS >XypHala HHCTPYKTaxed pabOTHHKOB II0
BOIIpOCAM, CBA3AHHBIM ¢ obecredeHMeM MOCTYIIHOCTH K OOBEKTaM W COIHAIBHBIM YCIyraM
OpraHM3alyii COUATBHOTO 00CTYKUBaAHHU;

4) HCTIOCPEACTBEHHBIN BbLIE3]] K MECTY HaXOXICHUsS OOBEKTOB OpraHu3aldi
COIMABHOIO 00CITY)KMBaHMSA, B KOTOPEIX HEMIOCPEICTBEHHO IPOBOAMTCS OKa3aHUE COLMAIBHBIX
YCIIyT.

IlnaHoBEIE KOHTPOJIBHEIE (Ha30pHEIE) MEPOIPUSITHS TPOBOJATCS HA OCHOBAHHHU ILTaHA
NPOBE/ICHNS IIIaHOBEIX KOHTPOJIBHEIX (HaI30PHBIX) MEPONPHSATUH Ha OYEPEIHOM KaleH apHbIit
TO, KOTOpEIA (QopMHpyeTCSs M HanpaBisercs IS PACCMOTPEHHS M COIVIACOBAHWUS B
npokypaTypy Tomcko# obnactu, B yCTaHOBIEHHEIE Cpoki. Ilocie paccMOTpeHMS OpraHaMH
IPOKYpaTypsl U KOPPEKTUPOBKH, TUIAH YTBEPKAAETCS HAaYaIBHUKOM JlenapTaMeHTa.

Mugopmaims 0 pe3yisraTax IPOBENEHHS KOHTPOJIBHBIX (HAJ30DHBIX) MEPONpHATHIA
Pa3sMEIAETCA B YCTaHOBICHHBIE CpOKU B DellepaibHOl rocyqapcTBEHHON HHMOPMAI[MOHHON
cucreMe «EIUHBIA peecTp KOHTPONBHBIX (HaJ30pHBIX) MEPONpHATHit». Takke CBEmCHHS O
KOHTPOJIPHBIX (HaJ30PHBIX) MEPONPUATHAX M HX PE3YJIBTATAX PA3MEIIAOTCA Ha O(QHIIHAIEHOM
camte /lenapramenra.

B 2023 ropy miaHOBBIe M BHEIUIAHOBEIC IPOBEPKH, COTIACOBaHHEIE ¢ IIpoxypaTypoit
Tomckoit 061acTy B COOTBETCTBYY € AEHCTBYIOIINM 3aKOHOATENBCTBOM, HE IIPOBO/IMINCE.

PeryaspHo mpoBoguTcs HHGOPMALHOHHO-METOAMYECKas paboTa C HOCTABLIMKAME
COLIMANBHEIX YCIYyT IO BOIPOCaM COOMIOAEHHS O00s3aTeNbHBIX TpeOoBaHMI, B TOM HHCIE
IIOCPEJICTBOM IIPOBE/ICHHUS COBEIAHMM, CEMUHAPOB, pab0YNX BCTPEY.

IIporpamMma nmpouiakTuKy puckoB MPHYMHEHMS Bpena (yiep6a) OXpaHseMBIM 3aKOHOM
LNEHHOCTAM 3aKOHOJATENbCTBA B C(Epe COIMANbHOTO OOCHYXXMBaHMS B OTHOIIECHHU



HECOBEPIIEHHOJIETHUX Ipakaad B Tomckoit obnacti Ha 2024 rox yTBepsKAeHa PACTIOPIKEHHEM
HenapramenTa ot 15.12.2023 Ne 346-p u pasMelicHa Ha oQuIpansHOM ceiite JenaprameHTa
I0 CCBIJIKE: https://depsd.tomsk.gov.ru/regionalnyj-gosudarstvennyj-kontrol-v-sfere-
sotsialnogo-obsluzhivanija.

3. PexomeHpanuu no cob.Ir0IeHIIO 00sI3aTEIbHEIX TPeOOBaHMM B YaCTH BEICHHMA
TOKYMEHTAIINH [MOCTaBIUKAMU COLMAIBHEBIX YCIIYT

OcHOBHas JOKYMEHTAIMS MTOCTABIINKOB COIMMANBHEIX YCIYT BKIIOUYAET B cebs:

1) ycras;

2) TIOJIOXKEHHUS O CTPYKTYPHEIX ITOPA3ACICHUAX;

3) mTaTHOE pacIMCaHME C YKa3aHHWEM HAMMEHOBaHHS IOJDKHOCTEH IIEpCOHANa M €ro
YUCIICHHOCTH;

4) mpaBuia, MHCTPYKIMK, METOJUKH, B TOM YHCJIE:

- IpaBuia IOBEACHMS IMOTydaTeleld COLMANBHBIX YCIYI OIPENeNsiOT HX IpaBa H
00s3aHHOCTH, XapaKTep MX B3aMMOOTHOIIEHHMU C COTPYIHUKAMH W MEXAY CcO0OM, CTEIeHb
OTBETCTBEHHOCTH 32 BO3MOXKHBIE HapyIIEHUS pexkuMa paboThl YUpeKICHNS;

- JOJDKHOCTHEIE MHCTPYKIMHY CIIEIHATNCTOB, YCTaHABINBAIOIINE UX 00SI3aHHOCTH, 11PaBa,
OTBETCTBEHHOCTHL 32 OKAa3hIBAE€MbIE COLMAIBHBIE YCIyrd, TpeGoBaHus K o0Opa3soBaHUIO,
KBaIMpUKanuy, npodecCHOHANBHOM TOATOTOBKE, AEI0BEIM KAYEeCTBAM;

- KOHNEKC STHKM, YCTaHABIMBAIONIMHA coOMIONeHHE IPHUHIMIIOB TI'YMaHHOCTH,
CIIPAaBENIMBOCTH, OOBEKTHBHOCTH U HOOPOKEIATEIBHOCTH 110 OTHOMIEHMIO K 0OCIyKUBAEMBIM
HECOBEPUICHHOJIETHUM TIpaKJaHaM, HEOOXOAMMOCTH TIIPOSBIATh K HHUM MAaKCHMAIBHYIO
YYTKOCTh, BEKIMBOCTh, BBIIEPXKKY, IPELYCMOTPHUTEIBHOCTh, YUMTBHIBATE HX (HU3MYECKOe U
ICUXUYECKOE COCTOSHHE, 4 TaKKe TPeOOBaHWS JTHKM B3aMMOOTHOIIEHWH C IMOJyYaTelIIMU
COIMAJIBHBIX YCIYT U HX COLMATBHEIM OKPYKEHHEM;

5) [OKyMEHTalMI0 Ha CIENWATbHOe W TaOelbHOE TEXHHYECKOE OCHAIICHHE
(oOopynoBaHue, anmaparypy 1 npuOopEl).

HoxymenTamusa (Iacnopra, TEXHUYECKHE OIMCAHHWS, HMHCTPYKIMH II0 SKCIUIyaTalldH,
GopMynIspEl X Ip.) Ha HMEIOIIEECs CIIENMAlBHOE M TabelbHOE TEXHHYECKOE OCHAIICHUE
(obopymoBanue, ammaparypy M NPHOOPHI) IpelHa3HAYeHa i OGECHeYeHHs IPAMOTHON H
3} EeKTUBHOM SKCILTyaTauny, 00CIy)KUBaHHS, TIOIEPKaHis B pabOTOCIIOCOOHOM COCTOSHHH,
CBOCBPEMEHHOI'O BEIABJIEHMUS U YCTPaHEHUS HEUCIIPABHOCTEH, PEMOHTA 1 3aMEHBI;

6) IOKyMEHTEI, CBSI3aHHbIE C COLIMANBHEIM OOCTYKHBAHUEM B YUPEKICHHUM:

- IMYHBIE JeJIa [IoTydaTeNeii COUaNbHbIX YCIIYT.

CoumanbHele yCIYrd IpPeJOCTARNAIOTCS IPaKJaHHHY HAa OCHOBAaHMH JOrOBOPA O
NPEJOCTABICHUM COLMANBHEIX YCIIYT, 3aKIFOYaEMOT0 MEXKIY IIOCTABIHMKOM COLMAIBHEIX YCIIYT
H TPaKIaHMHOM HIIH €r0 3aKOHHBIM IIPEICTABUTENIEM, B TEICHUE CYTOK C JATHI IPEI0CTABICHUS
UHJMBU/YaIbHOM TIPOrPaMMBI IIOCTABIIUKY COLMAIBHBIX YCIIyT.

CyIieCTBEHHBIME ~ yCJIOBHAMH JIOTOBOPa O IPEIOCTABIEHHH CONMATBHBIX  YCIYT
ABJIAIOTCS IOJIOXKEHMs, OIpE/Ie/ICHHEIE HMHIUBUIYAIBHONH IIPOrpaMMOi, a TakkKe CTOHMMOCTH
COLMANIBHBIX YCIOYT B CJIy4ae, €C/d OHM IPENOCTAB/IAIOTCS 3a IUIATy WM YACTHUHYIO ILIATy.
OTHOIICHHS, CBS3aHHBIE C MCIOJHEHMEM JOTOBOPA O IIPEJOCTAaBICHHH COLMATBHBIX YCIYT,
PETYIHPYIOTCA B COOTBETCTBHM C 3aKOHOAATENsCTBOM Poccuiickoi ®enepanuu.

CocTaB MOKyMEHTaIMi KOHKPETHOIO IIOCTABIIMKA COIMAIBHEIX YCIYT MOXKET OBITH
YTOYHEH B 3aBHCHMOCTH OT THIIA OPraHW3alliH COIMAIBHOIO OOCIY)XKUBAHUS, CIEHUPUKM
00CIIYKMBAEMBIX KaTE€TOPUI HACEIICHN)S, XapaKTepa MPENOCTABIAEMbIX YCIIYT.
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4. PexoMeHnanuu 1o coOMmOAeHUIO 003aTeNbHEIX TpeOOBAHMIA B YACTY PAa3MENIEHHS 1
o0HOBIEHHI HHGOPMAIIUH O IIOCTABIINKE COLMAIBHEIX YCIYT Ha HHPOPMAIHOHHEIX
CTEHJaX B IOMEIIEHUIX IIOCTABIIMKOB COMUATBHEIX YCIYT, B CPEACTBAX MACCOBOM
nHGOpMaIKH, B ceTH «MIHTepHeT», B TOM YUCIIe Ha O(QUIMATEHOM CaiiTe OpraHu3aluu
COLIMAJIBHOIO 00CITYKUBaHHS

CornacHo cratee 13 @enpepansHoro 3akoHa Ne 442-®3 ojgHolf 43 00s3aHHOCTEH
[IOCTABIIUKOB COIMABHEIX YCIyr sBisiercs «HQOpMalMOHHAsS OTKPEITOCTE» C ITOMOIIBIO
(GopMupoBaHua 00IEAOCTYNHBIX HHMOPMAIMOHHBIX PECYPCOB, COMEPIKANIMX MHGDOPMAIHUIO O
CBOCH [IEATEILHOCTH, B TOM YHCJIE OGECIIEUeHUE OCTYIA K YKa3aHHEIM PECYpPCaM IOCPEACTBOM
pasMeIleHHs WX Ha HMH(QOPMAlMOHHBIX CTEHJaX B IIOMEUICHHSX, B CPENCTBAX MacCOBOM
MH(OpMALMHK, B TOM YHCIIE HA OOHUIHAIBHOM CaliTe OPraHM3alyy COLUATLHOTO 06CTYKIBAHMS
B ceTu «HTEpHETY.

IlocTaBmiuKy COIMANBHBIX YCIYr OOECHEUHBAIOT OTKPBITOCTE M JOCTYIHOCTH
uHbOpMaIUH:

® 0 JaTe rocyJapCTBEHHOM permcrpanuu, o6 yupeautene (YUpeOUTEISX), O MeECTe
HaXOXACHUA, Qunnanax (py HAJIWYKK), PEKHUME U rpaduke paboTsl, KOHTAKTHEIX Tele(hOHaX 1
aJipecax 3JIEKTPOHHON IOYTH;

® O CTPYKType M OpraHax yNnpaBJI€HH:A OpraHW3allM{ COIHAIBHOTO OOCIY)KHUBAHUS, B
TOM YHCIIE:

— HaUMCHOBAHHE CTPYKTYPHBIX TIoApasfeNeHHi (opraHoB ympasieHus) (mpu
HAJTMYHN);

— dammnuy, HMeHa, OTYECTBA U JO/DKHOCTH pYKOBOIUTENEH CTPYKTYPHBIX
HOZpa3/IeTICHHH, IIOJIOKEHHA O CTPYKTYPHBIX ITOpa3AeeHUX (IpY HaIMIKK);

— MeCTa HaXO0XIeHHs 000COOICHHBIX CTPYKTYPHEIX TOAPa3/ielICHHIA;

— ajpeca OQUIMANLHEIX CaHTOB CTPYKTYPHBIX IOApA3fcicHuM B ceTH «MHTEpHET»
(pu HANTHYMHN);

— ajpeca dIEKTPOHHOM! [I0YTEl CTPYKTYPHBIX OApa3ieNieH i (TIpY HAJIHINH);

® O pYKOBOZAHTENE, €ro 3aMECTHTENAX, PYKOBOAMTENIX (UIHAIOB OpraHM3aluy
COLMANBHOro 00CTyKUBAHUS (TIPU HAJIHYKH );

® O MCPCOHANBHOM COCTaBE PabOTHHMKOB (C yKa3aHMEM C HX COIJIACHS YPOBHA
00pa3oBaHusl, KBATU(QUKALNH U OIBITA PABOTEI);

® O MaTepHAITBHO-TEXHHIECKOM 00ECIEeUEHHH NPENOCTaBICHMS COIMATBHEIX YCIyT (0
HaJIMIAH 00OpYIOBAHHEIX TOMEIICHHH /Ul NPEIOCTaBIEHHS COLUANLHEIX YCIYT HO BHIAM
COLMATBHBIX YCIIYT ¥ (JOpMaM COIHMATIBHOTO 0OCIYKUBAHHS, B TOM YHCIIe OUOIHOTEK, 0GBEKTOB
CIIOpTa, HAIMYHMK CPEICTB OOYYEHHS M BOCIUTAHHS, 00 YCIOBHSX IUTAHMS M ObeclieueHus
OXpaHEbI 3/10POBBA MOJTyYaTeN el COLMAIBHEIX YCIYT, JOCTYIE K HHGOPMALMOHHEIM CHCTEMaM B
chepe coUManBEHOro 00y uUBanus u ceTh «FHTepHET);

® O IEpeYHE IPENOCTABIIEMBIX COLMAIBHEIX YCIYT MO BUAM COLMAIBHEIX YCIYT H
(popMaM coLuaTEHOTO 06CTYKHBAHMS;

® 0 NOpAAKE U YCIOBHUSIX NMPEIOCTABIEHMS CONMANBHBIX YCIyr OECIUIaTHO U 3a IUIaTy
[0 BUJAM CONMANBHBIX YCIYr W (OpMaM COLHAIBHOTO OOCHY)XHUBaHUS C IPHIOKEHHEM
00pasIIOB JOrOBOPOB O MPEAOCTABICHUH COLMANBHBIX YCIyT GECIIATHO | 3a IUIATY;

® 0 Tapudax Ha COUMANBHBIE YCIYTH IO BHIAM COLNMAIBHEIX YCIyr H (opMam
COLMAJIBHOTO OOCITYKUBaHUS;

® O YUCJICHHOCTU MONydYaTejiedl COLMANBHEIX YCIyr 10 (opMaM COIMadbHOTO
O0CIy)XMBAaHUS M BHIAM COLHMANBHBIX YCIYT 33 CUET OOKETHBIX ACCHTHOBAHWYN GIOIKETOB



7

cyosexToB Poccuiickoit Demepaiyiv, YMUCIECHHOCTH IIONy4aTeNeld COILMANbHBIX YCIYyT II0
dopmMaM coIMansHOrO OOCTYXKMBaHMS X BHOAM COLMAIBLHBIX YCIyT 3a CYEeT CpPEACTB
dusryecKux U (MIH) IOPHIMYECKUX JIUIL,

® O KOJMYECTBE CBOOOJHBIX MECT Ul IpHeMa IIoTydaTeNei COLMAalbHBEIX YCIYT II0
dopMaM colHaIbHOro OOCTyXKUBaHUS, (PUHAHCUPYEMBIX 32 CYET OIO/DKETHBRIX aCCHTHOBaHHH
OroxeToB cyOBeKkTOB Poccuiickoit @enepanuy, ¥ KOJHYECTBE CBOOOMHBIX MECT Ui MpHEMa
IIOJIydaTesell COLMAaNbHBIX YCIyr 1o ¢opMaM COLHMAIBHOTO OOCTYKHBaHHS 3a CYET CPEICTB
¢buzryeckux U (UIK) FOPUIMYECKUX JIHII;

e 00 o00OBeME MpEeNOCTABISIEMBIX COLMAIBHBEIX VYCIYT 3a CYeT OHOPKETHBIX
aCCUTHOBaHUIl 0r0KeToB cyOBekToB Poccuiickoit ®emepanun u o0beMe IMpeaOCTaBIAEMBIX
COLIMAJIBHBIX YCIIYT 32 CYET CPEICTB PU3NIeCKUX U (MIM) FOPUINIECKUX JINII;

® O IIOKa3aTelsiX, XapaKTEepPH3YIOUIMX Ka4yeCTBO OKa3aHWsS COLMAIBHOH yciayrd (B
Cllydae YCTaHOBJICHHS II0Ka3aTelied, XapaKTepHU3yIOIIMX KadeCTBO OKa3aHHWA COLMAIBHOH
yCIYyTHd, B TOCYJAapCTBEHHOM (MyHUIMIIaJbHOM) COLMANFHOM 3aKa3e Ha OKa3aHue
roCyJapCTBEHHBIX (MyHMIIUIIANBHEIX) YCIYT B COLMANBHOM chepe);

e O HaIMYNM JIMICH3WH Ha OCYNIECTBICHHE [JEATENbHOCTH, IOJUIe)KaInei
JHULIEH3UPOBAaHUIO B COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu (¢
IPIIOKEHHEM JIEKTPOHHOrO 00pa3a JOKYMEHTOB);

® 0 (PUHAHCOBO-XO3AMCTBEHHOI AEATENFHOCTH (C IPUIOXKEHHUEM 3IEKTPOHHOro 00pasa
IUIaHa (PMHAHCOBO-XO3SMHCTBEHHOM NESITEIILHOCTH);

® O IpaBWiIaxX BHYTPEHHEIO pacIlopsAAKa Ul IOJydaTelnedl COLMANbHBIX YCIYyr, O
IpaBUIaX BHYTPEHHETO TPYIOBOTO PACIOpsIKa M KOJJIEKTHBHOM JIOTOBOpe (C IPUIOKEHHEM
3IEKTPOHHOr0 00pa3a JOKYMEHTOB);

® O HaJIMYKU NPEeIIHCAaHUM OpraHOB, OCYIIECTBIIAIOUINX FOCYJAPCTBEHHBIA KOHTPOIIE B
cepe COLHaIBHOr0 OOCITYKHBaHuUs, X 00 OT49eTax 00 MCIIOMHEHNH TaKUX IpeACaHul;

® O TPOBENCHHH HE3aBHCHMOI OIGHKM KauecTBa OKa3aHMs YCIYr OpraHU3alisIMH
COLMAEHOTO 00CITY KUBAHUS,

® UHYH WHGOpPMALUIO, KOTOpas pa3Melaercs, OIyOIMKOBEIBAETCS IO PEHICHUIO
IIOCTABIIMKA COLMANBHEIX YCIyr u (WIH) pa3sMelieHHe, OIyO0IMKOBaHHE KOTOPOH SBISIOTCS
00s3aTeTEHEIMU B COOTBETCTBUH C 3aKOHOAATEIBCTBOM Poccuiickoit Denepanmy.

YkazaHHas UHGOPMALUs MOANIEKUT Pa3MEIIEHHI0 Ha OQUIMATEHOM CaliTe IOCTAaBUIMKA
COLIMAJIGHEIX YCIyr ¥ OOHOBIEHMIO B TeueHHe 10 paboumx [OHeH co IHA ee co3JaHud,
NIOYYCHUS WM BHECEHUS COOTBETCTBYIONINX HU3MEHEHUI.

Wudopmaiusa pasmemnnaercs Ha OQUIMaIbHOM CaiiTe B TEKCTOBOHM u (WwiM) TabiIMyHON
bopmax, a Takxke B (GopMe BIEKTPOHHOro obpasza Komuii MOKYMeHTOB. [Ipw pasMelneHuH
uHpopMaMH Ha O(QUIMAaNBEHOM caliTe W e OOHOBJICHHHM O0ECIEeYHBAETCS COOJIOACHNE
TpeboBaHul 3aKOHOAaTeIbCTBa Poccuiickoit denepaniuy 0 NePCOHANBHBIX JaHHEIX.

Wudopmaims Ha OQUIHATEHOM caiiTe pa3MelIaeTes Ha PyCCKOM A3BIKE, a TAKKe MOXKET
OBITh pa3MellleHa Ha IOCYJapCTBEHHBIX S3BIKAX pecIyONIHK, BXOIIIMX B COCTaB Poccuiickoit
®enepanyy, ¥ (MIM) HA HTHOCTPAHHBIX S3BIKAX. '

Pasmeniennsle Ha oQUUMATBHOM caliTe CBEACHHUS JO/UKHBI OBITH  JOCTYITHBI
IOJB30BATEeIIM UL O3HAKOMIICHHMSI KPYIJIOCYTOYHO ©0e3 B3UMaHMSA IUIATEI M HHEBIX
OTpaHUYEHUH.

5. Pexomenpanuu mno coOmofgeHHr0 00sA3aTensHBIX TpeOOBaHWMM B YacTH IOpAAKa
OpraHu3aIyy JeITEIFHOCTH IOCTABIIMKOB COLIMATBHEIX YCIYT
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[TocTaBIMKH COIMANBHEIX YCIYT 00s3aHEI:

1) npeocTaBIATh COIUANBHEIE YCIYTH IOIyYaTeNIM COLMAIBHBIX YCIYT B COOTBETCTBUH
¢ MHIUBHAYaIbHBIMU NIPOTpaMMaMH U YCIOBHUSAMU JOTOBOPOB, 3aKIIOUEHHBIX C MOMy4aTeIIMU
COLIMANIBHEIX YCIYT MIIX MX 3aKOHHBIMH NIPEICTABUTEISIMH;

2) NpeaoCTaBIATH CPOYHBIE COLHANBHBIE YCIYTH B COOTBETCTBHUM CO CTaThed 21
@enepansHoro 3akoHa ot 28 ngexabps 2013 r. Ne 442-©3 «OO0 ocHOBax COLMAILHOIO
oOcmyxuBaHus rpaxaad B Poccuiickoit @enepanumy;

3) mpenocTaBiaTs OECIUIATHO B JOCTYIHOH (hopMe I0IIydaTelsiM COLMANBHEIX YCIyT UK
MX 3aKOHHBEIM IpeICTaBUTENIM HH(popMammio 00 HX ImpaBaXx M 0043aHHOCTAX, O BHIaX
COLIMANIBHEIX YCIIYT, CpOKax, MOpANKE U 00 yCIOBHAX HX IPENOCTaBJICHHA, O Tapudax Ha ITH
yciayrn U 00 HMX CTOMMOCTH JUIA IONy4aTels COLMAIBHBIX YCIYyr JUOO O BO3MOXKHOCTH
IOJIy4aTh UX OECILIaTHO;

4) ucnoab30BaTh HHOOPMAIMIO O TIOIYyYaTeIIX COMMANbHBIX YCIYT B COOTBETCTBHH C
YCTAaHOBIIEHHEIMU 3aKoHOAarenbcTBoM Poccutickoit ®Denepanuy 0 NEPCOHANBHBIX JIaHHBIX
TpeOOBaHUAMY O 3alIUTE [IEPCOHATBHBIX JAHHEBIX;

5) mpemocTaBnAThH YIOIHOMOYEHHOMY opraHy cyOwsekra Poccuiickoit ®enepauuu
uHGOpMaMIO 711 GOpMHPOBAHUS PETUCTpa MOIydaTeNlel COIMAIBHEIX YCIYT;

6) OCYmIEeCTBISATHL COLHMAIBLHOE CONPOBOXKIEHHE B COOTBETCTBMM CO CTaTbei 22
@®enepanpHoro 3axkoHa ot 28 gekabps 2013 r. N 442-@3 «OO06 ocHOBax COLMAIBHOIO
obciyxuBaHus rpaxjas B Poccuiickoii @enepanuuy;

7) obecrieqnBaTh OTy4YaTeIIM COIMAIBHEIX YCIYT CONEHCTBUE B IPOXOKICHHH MEIUKO-
COLIMAJIBHOM JKCIIEPTHU3Bl, IPOBOAMMOM B YCTAaHOBJIECHHOM 3aKOHOAATENBCTBOM Poccuiickoi
Deneparnuy nopsaaxe GenepatbHEIMU YIPEKIESHUSIMU MEIUKO-COLUANBHON SKCIIEPTU3EL;

8) mpemocTaBIATH IIOMy4aTeNIM COLMANBHEIX YCIYI BO3MOXHOCTH IIOJB30BATHCH
yCIIyramMy CBA3H, B TOM 4Hcie ceTd «VHTepHeT» U yCIIyraMu IOYTOBON CBS3H, IIPU IMOJTYUEHUN
YCIIyT B OpraHU3alUIX COLUATBHOrO 00CTy KIUBaHUS;

9) BBLOEIATH CylpyraM, IPOKUBAIOIIMM B OpPraHU3allU{ COLMAIBHOTO OOCITYKHUBaHUS,
U30JIUPOBAaHHOE JKUJIOE MOMEMIEHHUE I COBMECTHOTO IPOKMUBAHHS;

10) obecneuynBaTh NOXy4YaTeNIIM COLMATBHBIX YCIYI BO3MOXHOCTH CBOOOIHOIO
IIOCEIIEHUs] X 3aKOHHBIMH IIPEICTaBUTEIIMH, aJBOKAaTaMH, HOTapUyCaMH, IIPeICTaBUTEIIMU
o0ImecTBEHHBIX W (MIM) HMHBIX OpraHM3allldii, CBANICHHOCTY)KATCISMH, a TakxKe
POICTBEHHUKAMU U IPYTUMHU JMLAMH B THEBHOE U BEYEPHEE BPEMS;

11) obecrieunBaTh COXpaHHOCTH JIMYHBIX BEMIeH U IEHHOCTEH NoxydaTreneil COHATBHEIX
YCIIYT.

ITocTaBmuKY cONMAaNbHBIX YCIIYT IIPH OKA3aHUY COLMAIBHEIX YCIYT HE BIIPaBe:

1) orpaHuumBaTh mIpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECH! IOJydaTesnell COIHAJBHBIX
yCIIyr, B TOM 4YHCJIE IIPH KCIOJIb30BAaHWH JIEKAPCTBEHHBIX IIPENapaToB U1 MEAUIIHHCKOTO
[IPUMEHEHHUS,

2) IpUMEHATH (BU3MYECKOE WK TICHXOJIOTHYECKOe HACHINE B OTHOUICHHH IIOJTydaTeeit
COLHAJIBHBIX YCIIYT, IOIYCKaTh UX 0cKopOneHue, rpyboe oOpameHue ¢ HUMHY;

3) noMmemars AeTel-HHBAINAOB, HE CTPAAOMIMX INCHXUYECKUME pPacCTPONCTBAMH, B
CTallMOHAPHEIE OpPraHU3alUM COLMAIBHOTO OOCIY;KHBaHWA, INpeJHA3HAYECHHBIE IS [eTei-
MHBAJINAOB, CTPAJAONIMX [ICUXUIECKUMHU pacCTPOMCTBAMH, 1 HA000POT.

Ilpu mpenocTaBieHHH COLMAIBHOIO OOCIYKUBAHUS, B TOM YHCIE B CTAl[HOHAPHOM
(hopmMe conuanbHOro 00CITyKUBAHHS, TIOIYYaTeNI0 COLUANBHEIX YCIYT 00eCIIeunBalOTCs:

1) HagmeKamui yXou;

2) 6e30macHBIC YCIIOBUS MPOKUBAHUS W TIPETOCTABIICHNS COIUATBHEIX YCIIYT

3) cobmroenre TpeOOBaHK ¥ IIPABIII IIOXKAPHOM 0€30MacHOCTH;
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4) cobmonenne TpeOOBaHME TOCYJAPCTBEHHBIX CAHUTAPHO-DIHIEMHOIOIMIECKHIX
IMIpaBUJI 1 HOPpMAaTHBOB, :

5) copmelicTBHE COIMANM3ALMY, AKTUBHOMY 00pasy »KU3HH, COXPAaHEHUIO NpeObIBaHHS
HOJTyYaTes sl COLMAIIBHBIX YCIyT B IIPUBBIYHOM GIaronpusaTHOlM cpene (ero IpoKHBaHUIO [0OMa),
IO JKETaHMIO IIONy9aTeNas COILMANBHBIX YCIYT, IPOXKHBAIOIIETO B JOME COLMAIBEHOTO
06CJ'IY}KI/IBHHI/I5I, - CO,E[GﬁCTBHﬁ B ITOAI'OTOBKE K *XM3HH BHC JOMa COLIHMAJIBHOI'O 060.1'[){)I{I/IBEI.HIfDE[J K
BEIIIMICKE U3 HETO U COLMAIIBHOMN alaNTal[lH [TOCIIe BEIIUCKH.

6. PGKOMCHI[aI_II/II/I o coOMmoMIeHuI0 00A3aTeNbHEIX 'I'pe60BaHHﬁ B HaCTH OpraHru3alnn
IpeaoCTaBJICHNs COMUATIBHBIX YCIYT NMOCTABIIMKAMHU COITHAIBHEIX YCIIYT

CompanbHple yCIOYrd IPEeNOCTaBIAIOTCS HX IONydYaTesisM B (OpME COILMAIBHOTO
00CIy>KMBaHUS HA JOMY, WIK B IOJIyCTAL[HOHAPHOH HopMe, WM B CTAllMOHAPHOM hopMe.

ConuansHele ycIyru B MOIyCTallMOHapHOH (opMme IpemoCTaBIAIOTCS UX IIONydaTellaM
OpraHM3anyell conuaaIbHOro 00CIyKHUBaHUS B ONIPEACICHHOE BPEMS CYTOK.

ConpanbHbIe YCIyrd B CTallMOHAPHOM (hopMe NPEeNOCTaBILIIOTCS HUX IOIydaTeIaM IpH
IIOCTOSIHHOM, BPEMEHHOM (Ha CpOK, OIpeNeNleHHBIH HHIWBUAYAIbHOM IpOrpaMMoOi) HIIH
[IATUJHEBHOM (B HEIEMO) KPYIVIOCYTOYHOM IMPOXWBAHWM B OPraHU3AlUU COLHAIBLHOIO
00CITy)KMBaHUSI.

ITonygatenn conuadpHBIX YCIYT B CTAallMOHApHOM (opMe 00eCHeunBarOTCs KUJIBIMU
ITOMEIIEHUAMH, a TAKKe IIOMEIIEHUAMH JJIsl IIPEJOCTABICHUS BCEX BHJIOB COIMAIBHEIX VCIIVT,
IIpeNyCMOTPEHHEIX IIyHKTaMu 1 - 7 crateu 20 @enepansHoro 3akoHa Ne 442-D3.

TaxkyM 06pa3zoM, NOCTaBIIMKK COIHATBLHBIX YCIYT B CTAIlHOHApHOH (GopMe MOIDKHEI
NpPEJOCTaBUTEL IIOMEIIEHHs [ IPEJOCTABICHUS  COLMANBHO-OBITOBEIX,  COIMAIBHO-
MEIUIUHCKUX,  COLUAIBHO-IICUXOJOTHYECKNX, COLMAJBHO-IIEarOTHYEeCKUX,  COIHAIBHO-
TPYINOBBIX, COLMAIBHO-IIPABOBEIX YCAYr, a TaKkKe YOIy B IEIIX IOBBIICHUS
KOMMYHHMKATHBHOIO IIOTEHIMANa MOIydaTeNed COIMaIBHBIX YCIyr, MMEIOUIMX OrpaHHYEHHS
JKU3HENEATENHLHOCTH, B TOM YHCIIE TeTeH-HHBAIHIOB.

IIpy mnpenocTaBleHMH COLMANBHBIX YCIYI B IOJYCTAllHOHAPHON ¢opMe WM B
CTalMOHAPHOH (opMe NOCTABIMKAMH COLMATBHEIX YCIYT HOJDKHEI OBITE 00€CIeUeHb:

1) BO3MOXKHOCTE CONPOBOXKIAEHHUS IIOJTydaTels COLUANBHBIX YCIYT IIPU IEpeIBHKEHUN
[0 TEPPHUTOPHM OPraHU3alMH COLMAIBHOTO OOCIYyKMBaHWs, a TaKKe IIPH IOJIB30BAHMH
yCIIyraMH, IIPeJOoCTaB/IIEMbIMU TAKON OpraHu3alliei.

ComnpoBoXkIeHME  OCYHIECTBISETCS  pal0OTHMKOM  OpPraHM3alM¥  COLHAIBHOTO
OOCIy)XMBaHMA IIpH IIEPEMEINCHNWM BHYTPH OpraHM3allii, [PH BXOAE M BHEIXOJE W3
OpraHM3aliy, IpH MOJBEME U CIYCKE C JIECTHHUIIBI, NIPU ITOCEIICHUH CTOJIOBOH, Oydera U B
JAPYrUX CHTyaluusX, KOIrfJa II0Jy4aTe/lb COLMATGHBIX YCIAyT HYXIAeTCs B TaKOM
COIIPOBOXKICHUH;

2) BO3SMOXKHOCTB Ul CAMOCTOSTENBHOTO TIEPEIBIKEHUS [0 TEPPUTOPUM OpraHM3alliH
COLMAIIBHOTO OOCITYKUBaHKA, BXO/J4, BEIXO/a U MEPEMEIIeHNs] BHYTPU TaKoi opranusanuy (B
TOM YHCIE JUIS IEPEIBIDKEHUA B KpeclIax-KOoJIcKax), JJIsS OTHBIXa B CHASYEM IIOJIOKEHUH, a
TaKoKe JOCTYNHOE pasMelieHHe 000py10BaHUs B HOCHTeNed HHGOpMAIIHH.

Oco6oe 3Ha4eHNEe NaHHELH BOIIPOC NPHOOPETAET IS JIMLL, IEPEABATAIOMIAXCA B Kpeciax-
komickax. C Uenplo  peanuzalldd  IOMy4aTelNsIMH COLHANBHEIX YCIYT BO3MOMKHOCTH
CaMOCTOSATENIBHOIO MEePEBHKEHNSA 110 TEPPUTOPUY OPraHU3AIMH COLUATEHOTO 00CIyKUBAHIISA
NIOMEIIEHNs. OpTraHM3alid JOJDKHBI OTBEYaTh OMpENEIeHHBIM TpeboBaHusaM. Tak, s
VHBAJIU/IOB, IICPEIBHUIAIOIIMXCA Ha KpECle-KOIACKe, HeoOXONUMBI JOCTATOYHAs IIHPHHA
KOPUAOPOB, NBEPHBIX MPOSMOB, MECTa JJII Pa3BOPOTa KOJACKU, OTCYTCTBUE MOPOTOB M MHEIX



10

pe3KMX IepemajgoB BEICOTHL. MecTa, TI[e Takue Iepenaipl HMEIOTCSA, OKHBI OBITh
0o0Opy/IOBaHE NaHAyCcaMH, IONBEMHHMKAMM, IEpeIBIDKEHHE C JTaka Ha 5TaX JOJDKHO
OCYIECTBIIATHCS IIPY IOMOITH CHeUANBHO 000pYIOBaHHEIX TH(TOB, MOAEEMHHUKOB. [ JIHI] ¢
HapyIIeHUSAMH OIIOPHO-IBUTATENBHOIO allapara, HO IepeaBUralommxcsa 0e3 Kpecna-KomaCKHy,
OOMNBIIOE 3HAaUYEHHWE MMECT YKIOH JIECTHHIIBI, ONpEIE/IeHHas BBICOTa NEPHI, HE CKOJIB3KOE
NOKPEITHE Ioja. A JMu ¢ HapymIeHHEM 3peHus (CIeNbIX M CIabOBHUOAMIMX) CTYNEHH
JIECTHULIE! JOJDKHBI MMETh KOHTPACTHOE BBIJEJIEHUE KPaeB, KOPUIOPHl U JIECTHULIBI JIOJDKHEI
UMETh OrpaHU4HuTenbHbIe OOpTUKH U T.A. CaHUTapHBIE KOMHATEI 00OPYAYIOTCS MOPYYHIMU H
UHBIMH CIIENHANBHBIMU [IPUCIIOCOOIEHUIMHU - aBTOMATHYECKUM CITyCKOM BOJIbI, CEHCOPHBIMH
CMECUTEIIMM U CYIIHMJIKaMHU JJIf pyK 4 T.1. Bes HeoOxoaumas uHoOpMaus pa3Memiaercs Ha
PacCcTOSHUH, C KOTOPOTrO OHa MOXeT OBITh Hamboiaee 3(GEKTUBHO BU3YalIbHO BOCIIPUHATA,
000pyIOBaHKME PACIIONaraeTcs B 30HE JOCATaeMOCTH JUIA JIMII, ITEPEMEIIAIOIIMXCA B Kpeciax-
KomsAckax, ¥ T.4. Ilpu pasmemeHMH u BreIOOpe XapakTepa WCIIONHEHHS 3JEMEHTOB
“HGOPMALIMOHHOI'0 00€eCcIIeYeH s JODKHEI OBITh YUTEHBI YIJIBI O HAOMIOIeH s, YAOOHBIE I
BOCIPUATHS BH3yaJbHOM HHGOpMAalUK, SCHOE HAYEPTAHWE M KOHTPACTHOCTh, a IIpH
HEOOXOIMMOCTH - pelbedHOCTh M300pa’keHMs; 30HBl JOCATAeMOCTH IS TaKTHJIBHOM TPOCTH;
UCKIIOUEHHE IIOMEX BOCHPHATHIO 3BYKOBOW M BHU3yalbHOW WH(pOpMaIuH: OJHMKOBaHME
yKazaTteneld W 3HAKOB, CJICIIIIEE OCBEIICHHE, COBMEIIEHHE 30H JCHCTBHS pa3IMUHBIX
AKyCTHYECKHX UCTOYHHKOB, aKyCTHUECKAS TEHb H T.IL.;

3) myOnupoBaHME TEKCTOBBIX COOONICHWM TI'OJIOCOBEIMH COOOIIEHUSIME, OCHAIICHUE
OpPraHU3allMU COIMANBHOTO OOCIY)KMBaHWS 3HaKaMHM, BBHIIOJHEHHBIMH pelbe(HO-TOYCTHEIM
mpudrom bpaiins, o3HaAKOMIEHHE ¢ UX TOMOIIEBIO ¢ HAAMUCIMH, 3HaKaMH ¥ HHOW TEKCTOBOH u
rpagpuyeckol wuHQOpManuell Ha TEPPUTOPUU TaKOH OpraHW3alMM, a TaKkKe JOIyCK
THQIOCYPAONEPEBOIINKA, TOIIYCK COOAK-IIPOBOIHHKOB;

4) nyOnupoBaHHE TOJOCOBOM WMH(POPMAIMHM TEKCTOBOM HH(OOpMAIMEH, HANMUCIMH H
(M) CBETOBBIMU CHT'HANaMH, HHOOPMHUPOBaHHE O NMPEIOCTABIIEMEIX COLHATBHBIX YCIIyrax ¢
HCIIO/IE30BAHKUEM PYCCKOTO KECTOBOTO S3BIKA (CYpAOIEPERO/Ia), NOIYCK CYpAOIEePEBOTIHKA.

ITocTaBIKMKY COIMANBHBIX YCIYT NPEIOCTaBIIOT COIMATIBHEIE YCIYT'H B COOTBETCTBUH C
ITopsigxoM IpenocTaB/IeH s COLUMATBHEIX YCIYT, YTBEPXKACHHBIM TpHKa3oM JlenmapTaMeHTa 1o
BompocaM ceMbd H Jered Tomckod obmactu ot 31.10.2014 Ne 297-m «OO6 yTBEpKACHHH
[Topsinka MpenocTaBiICHUS COLMANBHEIX YCIYI IONYYaTeNIIM COLHANBHBIX YCIyI M3 YHCIIa
HECOBEPIIEHHOJIETHUX TPaskIaHy. :

JanusM ITopsakom npeaocTaBieHHsA COIHATBHEIX YCIYT YCTAHOBIICHEI:

1) HaMMEHOBaHHUS COLMATBHBIX YCIIYT;

2) cTaHJapTHl COLMATBHEIX YCIyT

3) npaBuiia IPeAOCTaBICHNS COIMATBHBIX YCIIYT;

4) mepedeHb NOKYMEHTOB, HEOOXOMHMEIX /IS MPEHOCTABICHMS COIMAIBHOM YCIYrH, ¢
YKa3aHWEM NOKYMEHTOB M HMH(OpMalliM, KOTOpHIE [OJDKEH IIPEJCTaBUTh IONydarelb
COUMAIbHON YCIyrd, M JOKYMEHTOB, KOTOPHIE IIOJJIEXKAT IIPEJCTABICHHIO B paMKax
ME)KBEIOMCTBEHHOIO MH(QOPMAIMOHHOTO B3aNMOIEHCTBHUS MM MPECTABILIIOTCA HOMyYaTeIeM
COIHAJIBHOM YCIYTH 110 COOCTBEHHON MHUIIUATURE.

CranzapT conMallbHOM yCIyri B CBOIO O4Yepellb BKIIFOUYAET B ce0s:

1) onmcaHue COLMANBHOM YCIIYTH, B TOM YHCIIE €€ 00beM;

2) CpOKH IpeIOoCTaBICHUS COLHATBHON YCIYTH;

3) moKa3aTeNny KauecTBa U OLIEHKY PE3YJIBTaTOB [PEIOCTABICHHS COLUANLHOM yCIyTH;

4) ycnoBus IpPeJOCTABIECHUS COLMAIBHON YCIYyTH, B TOM YHCJIE YCIOBHS JOCTYIIHOCTH
NPeOCTABICHUA COLUATBHON YCIIyTH /I MHBAIKUIOB U IPYTHX JIUI] ¢ YISTOM OTPAHUUSHUN HX
KU3HEIEATETHBHOCTH.



