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06 yTBepkaeHuu JIOKIana 0 IpaBONPUMEHUTENBHON IPAKTHKE IPH OCYIIECTEICHAN
PETHOHAJIBHOIO IOCYJAPCTBEHHOr0 KOHTPOJIS (Haa30pa) B chepe COLMAIBHOIO 06CTyKHBAHHA B
OTHOIICHHH [MOCTABIIMKOB COLHANIBHEIX YCIIYT, OCYMIECTRIMIOMINX COMUATBHOE 00CTy)KUBaHHE
B OTHOIICHHH HECOBEPIICHHOJIETHUX IpaskaaH B ToMcKoif obacth, 3a 2022 rox

B coorsercTBum co craTheif 47 Oenepansnoro 3akoHa ot 31 moms 2020 roga Ne 248-03
«O0 rocynapCTBEHHOM KOHTpONe (HAA30pe) M MYHHIMIAILHOM KOHTpoJie B Poccuiickoii
Deneparum

1. YrBepauTs JIOKnan o MpaBONPHMCHUTENBHONW MPaKTHKE MpH OCYIIE€CTBIICHUH
PETHOHATIFHOT0 NOCY IapCTBEHHOTO KOHTPOIIS (Ha130pa) B chepe COMansHOro 06CIy KHBAHAS B
OTHOIICHAH ITOCTABIMKOB COMMATBHEIX YCIYT, OCYIECTBIIMIOMIX CONUATIBHOE OOCTyKUBAHYE
B OTHOIICHHM HECOBEPUICHHONCTHHX rpaxkaaH B ToMmckoit obmactw, 3a 2022 rom COIIacHo
IPUIIOKECHHIO K HACTOSIIEMY PACIIOPIKEHHUIO.

2. BenymeMy 5KoHOMHCTYy KOMHTETa [0 SKOHOMHKE, (GUHAHCAM, OyXranrepckomy
y4ery u ordeTHocTH (Porosun A.B.) ofecrieunTs omy6IUKOBaHHE HACTOSIIETO pacnopsKeHus
Ha caure [lemaprameHTa 1o BOIpocaMm ceMbM H meTeit TOMCKOH 06IacTH B UH)OPMAaITHOHHO-
TEJICKOMMYHUKAMOHHOH ceTH «MHTEpHET» B YCTAHOBIICHHEIE CPOKH.

3. Konrpons 3a wucnonHenweM HacTosmero PacIOpSDKEHHS  BO3JOXKUTh HA
3aMecTuTeNd HavanbHuKa lenapramenta JIJL.ITuTuHOBY.

Hauanenuxk Jlenmapramenra - M.A. Illanapesa

HWpura Branumuposna [llexgens
(3822) 713 988



YTBEPXJIEH
Pacnopsokenuem [lenapramenta
II0 BOIIPOCAaM CEMBH U JIETei

Tomckoit obactu .
OT P (28 L5 N G- P

Jloxiian o npaBoNpHUMEHHUTENBHOM PAKTHKE IIPH OCYLIECTBIEHUH PETHOHATHLHOTO
rocyIapCTBEHHOTO KOHTPOIA (Haz30pa) B chepe COLUANBHOTO 00CTyKUBAHMS B OTHOIIEHHU
NIOCTaBIIMKOB CONMATBHBIX YCIIYT, OCYIIECTBISIOIIMX COHATBFHOE 00CTYKUBAHHE B
OTHOILIICHWH HECOBEPIICHHONETHUX I'pakaaH B Tomckoit obmactu, 3a 2022 rox

1. Obumue monokKeHus

Crarpeii 33 @enepanpHoro 3axona ot 28.12.2013 Ne 442-®3 «O6 ocHOBAX CONMATBHOTO
o0ciyxuBaHus rpakian B Pocemiickoit @esepaiuny B KauecTBe OXHOM U3 hopM KOHTpOIIS 32
ACATEIIBHOCTBIO IOCTABIUKOB COLMAIBHBIX YCIYT ONpENeNeH IOCYHapCTBEHHBIA KOHTPOIE
(Hag3op) B cdhepe cOrManbHOro 06CIyKUBaHUS.

B coorsercreuu ¢ 3axoHom Tomckoit o6iactu ot 8 okrsbps 2014 roma Ne 127-03 «06
OpraHM3alMi COLUANbHOrO OOCIy:XUBAaHUS TpaxkaaH B TOMCKOHM 0671acTH», MOCTAHOBJICHUEM
Anvunuctpanuu  ToMckoit obmacta ot  30.10.2014 Ne 407a «O6 OIIpEEJICHUU
YIOJHOMOYEHHOI'O HCITOJHHTEIBHOIO OpraHa IOCY/MapCTBEHHOM BIacTH TOMCKOM 06IacTH B
chepe coLuanbHOro O0GCIYKUBAHUA» U ITOCTAHOBJICHUEM AnvuHECTpanun ToMCKoH o6macTH
or 07.09.2021 Ne 3732 «O6 yrBepxmennu ITONOKEHHS O PETHOHAIEHOM rOCYIapCTBEHHOM
KOHTpOJIe (Haa30pe) B chepe COLUAILHOTO 06CTyKUBAHMS Ha Tepputopur ToMCKOM 061acTu»
JlemapraMeHT O BompocaM cembd U gmereift Tomckoif obnactu (naiee — HenaprameHT)
OCYIIECTBIIACT (YHKUHMH PETHOHATBHOrO TOCYIAPCTBEHHOIO KOHTPOILS (Hamzopa) B ciepe
COLMAEHOTO  OOCIY)XMBaHMA B  OTHOIIEHMM  IIOCTABIIUKOB  COIMAIBHBIX YCIIYT,
OCYIMECTBILIIOIMX COUUANBHOE 00CIy)KMBAHHE B OTHOIICHHH HECOBEPUICHHONETHHX IPAIaH
Ha TeppuTOpHH ToMckoi obaacTy.

Ocymecrenenne  JlenapraMeHTOM — PErHOHAIBHOIO rOCYyJapCTBEHHOIO  KOHTPOJISL
(Hazm3opa) B chepe CONMANEHOrO OBCTYKUBAHUS PEryIHPyeTcs CICOYIOIMMH HOPMATUBHEIMHU
[IPABOBBIMH aKTaMHU:

1) Koncruryiueii Poccuiickoi @eneparmmy;

2) Konexcom Poccwiickoit ®epepanuu 06 aIMUHUCTPATHBHEIX [IPABOHAPYIIEHUSX,

3) OenepanbHEIM 3aKoHOM OT 2 Masg 2006 roma Ne 59-@3 «O NOPSIKE PacCMOTPEHUS
obpatenuii rpaxkaan Poccuiickoit ®eneparumy»;

4) @enepanbHbIM 3aKOHOM OT 26 mexabps 2008 roma Ne294-®d3 «O 3alUTe IIpaR
IOPUAMMECKMX I ¥ HHIMBHAYalbHBIX — NpPEAUPMHMMATENEH MpH  OCYIIECTBIICHHH
FOCYIapCTBEHHOTO KOHTPOIIS (HAA30pa) ¥ MyHUIMIIAIEHOTO KOHTPOILY,

5) @enepamsHEIM 3aK0HOM OT 31.07.2020 Ne 248-®3 «O TOCY/TapCTBEHHOM KOHTpOJIE
(Haz3ope) M MyHHUIUITABHOM KOHTpOJIe B Poccuiickoit Denepanumy;

6) ®enepambHeM 3aKkoHOM OT 28 nexaGps 2013 roma Ne442-03 «O6 ocHOBAX
COLIMAIBHOI'0 OOCITY)KUBaHUs I'paXkaaH B Poccuifckoi Deneparumy;

7) DejiepanbHBIM 3aKOHOM OT 24 HOS6ps 1995 roma Ne 181-33 «O COLIMAIBHOM 3alIuTe
UHBaIUI0B B Poccuiickoit ®eneparyn»;

8) Ilocranopnenuem IIpaBurenscTra Poccuiickoit Oeneparmu ot 10.02.2017 Ne 166 «06
yTBepxaeHuy [IpaBun cocraBneHus w HampasieHHs IIPEIOCTEPEIKEHNUA O HEAOIMYCTUMOCTH
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HapymieHHs o0s3aTenbHBIX TpeOOBaHUM, MOAAYM IOPUAUYECKUM JIMIIOM, WHIUBUAYAJIBHBIM
IOpeINpHHUMAaTeIeM BO3PaKCHHH Ha Takoe IPEeJOCTEPEKEHHE M HX PACCMOTPEHH,
YBEIOMJIEHHUS 00 HCIIOTHEHUH TaKOTO IPEHAOCTEPEIKESHIS;

9) IlocranosnenueM IIpaBurtensctra Poccuiickoit @enepanuu ot 10.03.2022 Ne 336 «O6
OCOOEHHOCTAX OpraHu3alid M OCYIIECTBIEHHA TIOCYIapCTBEHHOTO KOHTPOIS (Ham3opa),
MYHUIUIIAIEHOTO KOHTPOJIS;

10) MHBIMHM IOA3aKOHHBIMK HOPMATHUBHBIMH IIPAaBOBBIMHU aKTaMH, NPHHATHIMH B IEJIAX
peanu3alyy 3aKOHOJATENBCTBA O 3allUTE IpaB IOPUAWYECKMX JIAI H HHIABHIYaIbHBIX
OpPeNNPUHAMATENICH TIPpM  OCYIIECTBIEHHMM TIOCYJAPCTBEHHOTO KOHTpoias (Hamzopa) H
MYHHUILMIIATEHOTO KOHTPOJIS.

2. O0630p NpaBONPUMEHHUTENBHOM IIPAKTHKY NIPU OCYIIECTBICHUH PErHOHAIBLHOTO
TOCYIapCTBEHHOI0 KOHTPOJIA (HaA30pa) B cdhepe COLUAIRHOT0 00CTyKHBAHUS B
OTHOIIEHWY HECOBEPILIEHHOIETHUX IpaxaaH B ToMckoif obractu

[IpegMeTOM pErMOHANBHOTO T'OCYZAPCTBEHHOTO KOHTPONSA SBJISETCS COOMIONEHUE
TIOCTaBIIMKAMK COLMANBHBEIX YCJIYyr M3 4YHCIa HETOCYJapCTBEHHBIX (KOMMEPUYECKMX M
HEKOMMEPUYCCKUX)  OpraHM3alliif  COIMAJbHOTO  OOCTYXKMBAaHMS W  HHIAUBHIYATHHEIX
IpEANPUHUMATENCH,  OCYMIECTBIAIOIMX  COLMAIBHOrO  OOCHy)KuBaHHe, TpeboBaHui
Denepanbroro 3akona oT 28.12.2013 Ne 442-03 «O6 0cHOBaX CONMANBHOTO OOCITYKHBAHUS
rpaxnan B Poccuiickolt ®@enepanum», Apyrux (elepaibHBIX 3aKOHOB M HHEIX HOPMATHBHEIX
NpaBOBEIX akTOB Pocculickoil ®enepalluy, a TakKe 3aKOHOB U MHBIX HOPMATHBHEIX NIPABOBHIX
akToB Tomcko# o06nacTu, perymupyroIyx IIpaBOOTHOLIEHHS B chepe COLHAaIbHOro
o0ciTy)uBaHuU.

KontponupyemelMu  1uumamMu B paMKaX ~— OCYNIECTBJIGHHS  PETHOHATBHOTO
TOCYNapCTBEHHOIO  KOHTPOJA  SIBISIOTCA  HErOCY[JapCTBEHHEIE  (KOMMEDYECKHE U
HEKOMMEPYECKHE)  OpraHM3alliyl  COLHMAIBHOTO  OOCIYXMBAaHHS ¥  MHIMBHIyajbHbIE
NPEINPUHUMATEITH, OCYLIECTBIIIOMMKE COLMANLHOE 00CTY)KUBaHHE HAa TEPPUTOPHH TOMCKOM
00nacTy (Jjajee — MOCTABINMKH COIMAIBHBIX YCIIyT).

B pamxax HReHCTBYIOMmEro 3aKOHONATENBCTBA /U OCYIIECTBIEHHUS PETHOHAILHOTO
rOCyJapCTBEHHOr0 KOHTPOJI (Hanazopa) B chepe COLHAIBHOTO OGCIy)KHUBAHHMS B OTHOIICHUM
[IOCTaBIIMKOB  COIMANBHBIX YCIyI, OCYIUECTB/SIOIIMX COLMANBHOE OOCIy)KHBaHHE B
OTHOINCHWYM HCCOBEPINEHHONETHUX IpaxkaaH B TOMCKOH 001acTH, B LEsIX HeIONYICHHUs
HapyIIeHuH oOs3aTeNbHbIX TpebGoBaHuMM, JlemapTaMeHTOM YTBEPKIEH IepedeHb IPaBOBEIX
aKTOB M MX OTIENBHBIX 4YacTed (monmokeHuit), comepskamuii o6s3aTenbHBIE TpeGOBAHI,
COOJMIOICHHE KOTOPHIX OLEHUBAETCS IIPH INPOBEICHHM MEPONPHUSTHI 110 OCYIECTBICHHIO
PErHOHAIBHOr0 rocy 1apCcTBEHHOr0 KOHTPOJIs (HaI30pa) B chepe COIHAIBHOrO 06CTyKIBAaHUS B
OTHOIICHHH HECOBEPINCHHOJIETHUX TPaXKAaH, M TMOPSNOK €ro BeleHHs (pachopsuKeHHe
Henapramenta ot 19.01.2018 Ne 24-p ¢ yueToM H3MEHEHHH OT 28.10.2021).

VHgpopmanus akTyanbHas U IIOCTOSHHO OOHOBIISIETCH.

B paMKax KOHTPOJIBHO-HA/I30PHOI AeSTeNBHOCTH JlemapTaMeHT:

1) opranmsyer u NMpOBOIMT KOHTPONBHBIE (HAT3OPHEIE) MEPONPHSTHS B OTHOIICHHH
IIOCTaBIIMKOB CONMANBHEIX yCIIYT, ONPENeNeHHEIX PeepanbHEIM 3aKoHoM Ne 442-D3;

2) B npezenax cBoelf KOMIETCHIMY [PHHUMAET Mephl IPH BEIABICHUH B JEATENHHOCTH
IIOCTABIIMKOB COIMANIBHEIX YCIIYT HAPYIIEHUH TpeOOBaHUM NEHCTBYIOMIEr0 3aKOHONATENECTRA,
PETYIMPYIOIIETO [PABOOTHONIEHMS B C(epe COUMATBHOTO OOCTY)KHBaHUs,  O(hOPMIIET
npenmnucanus 00 yCTpaHEHUH BEIBIEHHBIX HapyIIEHMUIL,
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3) OCYWIECTBISET MHBIE IIPELYCMOTPEHHEIE (eIepaTbHEIMA 3aKOHAME, 3aKOHAMH W
MHBIMHA HOPMaTHBHBIMH [IPaBOBEIMH akTaMH TOMCKOM 001aCTH GYHKIIUH.

Meponpustus, KOTOpEIE IPOBOJATCS B paMKaX OCYIIECTBIEHHS pPErHOHATIBHOIO
rOCYJapCTBEHHOT'O KOHTPOIIA (HaJ30pa) B chepe COLUaIbHOr0 0OCTy KABAHNS

1) mpoBepka comepxaHMS HH(QOPMAIMOHHEIX CTEHAOB B 3JAHUSX ¥ IIOMEIIECHHIX
MOCTABUIMKOB COLMANBHEIX YCIYT (2AMUHUCTPAaTHBHOM 3/1aHUH, hrManax, OTAeIeHUIX);

2) TIPOBEpPKA CONEP:KaHMUsA HMH(QOPMAIMH, Pa3MEIIeHHOM Ha OQUIMATBHOM caiite
TIOCTABIIMKOB COLMANBHEIX YCIYT B HHQOPMAMOHHO-KOMMYHHKAIMOHHON ceTH «MIHTepHEeT»;

3) [POBEpKA TIOPAJKA, YCIOBHI IPEJOCTABICHUS COIMANBHEIX YCIYT B XOJE
MOKyMEHTapHOH IIPOBEPKY JINYHEIX [ IOMydYaTel el COLMaIBHEIX YCIYT;

4) IIpOBEpKa  OPraHU3AMOHHO-PACIIOPSIUTENBHEIX  JTOKYMEHTOB  IIOCTABIIMKOB
COLMATBHEIX YCIIyT (yCTaBa, MONOKEHHH O CTPYKTYPHBIX MOAPA3ITEHISIX).

Mepornpusatus, KOTOpele HPOBOAIICA B paMKax OCYIIECTBICHHS roCyIapCTBEHHOTO
KOHTpOJIs (Haa3opa) 3a 0OECedeHreM JOCTYITHOCTH Ul WHBAIHIOB OOBEKTOB COLIMAJIEHOM,
WH)XEHEPHOH H TPAHCIIOPTHON MHPPACTPYKTYD U IPEAOCTABISAEMBIX YOIy :

1) mposepka HamMUMA H COEPIKAHUA IACIIOPTOB JOCTYIIHOCTH COLMAIbHOM,
HIDKCHEPHOM W TPaHCNIOPTHOH MH(PACTPyKTYp M COMHATBHBIX YCIyr o0BEKTOB OpraHHM3aluit
COLMAJIBLHOr0 00CTyKHBAHN;

2) NIpOBEpKA HAMMYMA M  COJACPXKAHWS JIOKAIBHEIX AaKTOB, OIPEIEIIAIOIIHX
OTBETCTBCHHBIX JIMI[ 32 MPOBEJCHHE pabOTEl MO OOECHEYCHHMIO IOCTYIHOCTH OOBEKTOB
OpraHH3alui COLUAIBEHOTO 00CTYKUBAHMS;

3) [IPOBEpKA HAIMYWSA W COJAEPHAHUS JKypHAA HMHCTPYKTaxed paGOTHUKOB IO
BOIIPOCAM, CBA3aHHBIM C 00€CIEYeHHEM NOCTYIHOCTH K OOBEKTAM M COLMATBHEIM yciIyram
OpraHM3alUi COUUAIBHOIO 00CTYKUBAHS;

4) HCTIOCPEACTBEHHBIH BEIE3] K MECTYy HAXOXKICHUS OOBEKTOB OpraHM3aImil
COLIMATIBHOTO 00CITYXUBAHMSA, B KOTOPBIX HEIIOCPEICTBEHHO IPOBOIATCS OKA3AHIE COLIMATTBHEIX
YCIyT.

IInaHoBBIe KOHTPOMBHEIC (HA/30PHBIE) MEPOIPHSTHS IPOBOJATCS Ha OCHOBaHHM ILIaHA
IIPOBE/ICHIA IIAHOBBIX KOHTPOJIBHEIX (HAJ30PHBIX) MEPONPUITHI HA 0YePEHOM KaJICHIapHEIi
TOM, KOTOPHIH (GOPMHPYETCS W HANpaBIAeTcs Iyisd PacCMOTPEHHSI U COIJIACOBAHHSA B
MpoKypaTypy Tomcko# obmactu, B ycraHoBneHHBle cpoku. Ilocie PacCMOTPEHUs OpraHaMu
IIPOKYpAaTypBl M KOPPEKTUPOBKY, IUTAH YTBEPIKAAETCSA HayalbHUKOM JlermapTamenTa.

Nudopmanus o pesysisratax OpoBemeHus KOHTPOJIBHBIX (HAJ30PHBIX) MEpOIpPUITHIT
PasMCINACTCs B yCTAHOBJICHHBIE CPOKH B DeAepalbHOM TocyNapCTBEHHON HH(BOPMALHOHHOM
cucreme «ERUMHBIA peecTp KOHTPONBHBIX (HaA30pHEIX) MeponpusTHit»y. Takke cBeneHus o
KOHTPOJIBHEIX (HaZ30PHBIX) MEPOIPUSATHIX U UX PE3yIIbTaTaX pasMenIarTes Ha OQUITHATEHOM
caiire /lenapramenra.

B 2022 romy nnaHoBBle B BHEIUIAHOBEIE IIPOBEPKH, cornacoBanueie ¢ [Ipoxyparypoit
TomMcKol 0011aCTH B COOTBETCTBHY ¢ IEHCTBYONIM 3aKOHOAATENbCTBOM, HE IIPOBOIUINCE.

Peryispro mnpoBomurcs HHPOPMAIHOHHO-METOIMYECKAS paboTa ¢ moOCTaBIIMKAMYU
COLHUAILHBIX yCIYT 110 BONMpOCaM COOMIONEHHA OGS3aTENBHEIX TPeGOBAHMN, B TOM HHCIE
TIOCPEACTBOM NIPOBE/CHUS COBEILAHMM, CEMHHAPOB, paboYmX BCTped.

IIporpamma npoduIaKTHKY PHCKOB IIPHYMHEHHS Bpena (ymep6a) oXpaHseMbIM 3aKOHOM
[CHHOCTAM  3aKOHONATENECTBA B COEpPE COLNUANLHOTO OBCIYXKHBAHHA B OTHOMICHWH
HECOBCPINCHHOJICTHUX Tpaxk/iaH B ToMmckoi obmactu Ha 2023 rogx YTBEpXKJEHA PaCIOPsDKCHHEM
HAenapramenta or 12.12.2022 Ne 334-p u pasmeIneHa Ha oQuimansHOM ceiite JlemapramenTa
o CCBLIKE: https://depsd.tomsk.Qov.ru/re,qionalnyi~gosudarstvennyi-kontrol-v-sfere-
sotsialnogo-obsluzhivanija.




3. PexoMeHpanuy 110 cOOMIOAEHUIO 0053aT€NBHEIX TpeOOBaHMI B YACTH BEACHU
DOKYMEHTAIIMH NTOCTaBIIUKAMH COLMAIBHBIX YCIIyT

OcHoBHas JOKyMeHTalys IIOCTaRIIMKOB COLMANBHEIX YCIYT BKIIOUAET B ce0s:

1) ycras;

2) NOJIOKEHUS O CTPYKTYPHBIX ITOApa3IeIeHHSX,

3) WTAaTHOE pacIHCaHUE C yKa3aHHEM HaMMEHOBAHUS JOJUKHOCTEM IEPCOHANa M €ro
YHCIICHHOCTH;

4) npaBwuia, MHCTPYKIIMH, METOIUKY, B TOM YHCIIE:

- TIpaBWiIa TOBENCHHUS MOIydYaTeed COLMANBHBIX YCIYr OIPEACTSIOT HX MpaBa U
0053aHHOCTH, XapaKTep HX B3aUMOOTHOIICHWM C COTPYIHMKAMH ¥ MEXIy coOOH, CTeleHb
OTBETCTBCHHOCTH 32 BO3MOKHEBIE HAPYIIECHUS peXuMa paboThl YUpeKIeHus;

- JOJDKHOCTHBIE MHCTPYKIUK CIIELMAIMCTOB, YCTAHABIUBAIOLIME UX 00S3aHHOCTH, TIpaBa,
OTBETCTBEHHOCTh 32 OKAa3bIBAEMBIE COLMAIBHBIE YCIYrd, TpeOoBaHMA K 0Opa3OBAHUIO,
KBaTU(QUKAIHH, IPO(ECCHOHANEHOM OATOTOBKE, AEIOBEIM KadecTBaM;

- KOJEKC OTHKH, YCTaHaBIMBAIOMMA COOIIONEHHE TIPHUHIMIOB T'YMAaHHOCTH,
CIPaBeIMBOCTH, OOBEKTUBHOCTH M JOOPOKETATEIFHOCTH 110 OTHOIIEHHIO K OOCITYKHBAEMBIM
HECOBEPIICHHONIETHUM TIpaK[IaHaM, HEOOXOAMMOCTH IIPOSBIATE K HHUM MaKCHMAIBHYIO
YYTKOCTB, BEXIMBOCTB, BBIIEPIKKY, MPENYCMOTPUTENBHOCT, YYUTHIBATE WX (H3MYECKOE U
NICHXUYECKOE COCTOSHME, a TaKkKe TpeOOBaHWUA 3THUKH B3aMMOOTHOINEHUM C ITOIyYaTesIIMU
COLMATIBHEIX YCIIYT M HX COLMAIBHEIM OKPYKEHHEM;

5) JOKyMEHTallMI0O Ha CIeNUaibHOE | TaOeNbHOE TEXHHYECKOE OCHAIICHHE
(obopynoBanue, anmaparypy u IpuGopEl).

JlokymeHTanus (macmopTa, TEXHHYECKHE ONUCAHWS, MHCTPYKIMH IO OSKCIUTYaTALHH,
(GOpMyYISIDEI ¥ 1p.) Ha MMEIOINEECs CIENUaNbHOE M TabelbHOE TEXHWUECKOE OCHAIICHHE
(obopynosanue, ammapaTtypy 4 npuGOpel) HpelHasHaueHa IS OOecIeYeHus IPaMOTHOH H
9QQeKTHBHOHN 3KCIUTyaTaluH, 00CIIyKUBaHAS, TIOANEPKaHIA B pabOTOCIOCO6HOM COCTOSIHMH,
CBOEBPEMEHHOTO BEIIBIICHUS U yCTPAHEHHS HEHUCTIPABHOCTEM, PEMOHTA U 3aMEHEL,

6) ZOKYMEHTEI, CBA3aHHEIE C COLMANBHBIM 00CIY)KIUBAHUEM B yUPEK ICHUH:

- JIMYHBIE [Ief1a TI0y4aTeNel COIHanbHbIX YCIIyT.

ColuansHele  yCIyrM TPENOCTaBISIOTCS TPAKIAHHHY Ha OCHOBAHHH JIOTOBOpa 0
IPEROCTABICHUN CONMATBHBIX YCIIYT, 3aKIF0YAEMOr0 MEKIY NOCTaBITUKOM COLMANBHEIX YCIyT
1 TP TaHMHOM MIIM €TI0 3aKOHHBIM NPEICTABUTENEM, B TEYEHHE CYTOK C JAThI IIPE{OCTABICHUS
MHIUBHyaTbHOH NPOrpaMMBl IOCTABIIMKY COLMAIBHEIX YCIIYT.

CyINeCTBEHHBIMM ~YCIOBHSMH [OTOBOpAa O IpPEJOCTABICHUA COIUATBHEIX yCIyr
ABJLIIOTCS  [MOJIOXKEHKA, OIpPEACICHHBIC HMHAMBHIYaTLHOW IPOrpaMMOM, a TaKoKe CTOUMOCTE
CONHANBHBIX YCIYT B CIy4ae, €CIU OHM IPEJOCTaBISIOTCA 3a IUIATY WM YACTUYHYIO ILIATy.
OTHOmICHNs, CBA3AHHBIE C HCIOJHEHUEM IOTOBOPA O IPEIOCTABICHUH COIHAIBHEIX YCIIyT,
PETYIUPYIOTCA B COOTBETCTBUM € 3aKOHOAATENECTBOM Poccuiickoit ®epnepanuy.

CocraB [OKyMEHTaIMy KOHKPETHOTO IIOCTABIIHMKA COLHAIBHBIX YCIYyT MOXET OBITh
YTOYHCH B 3aBHCHMOCTH OT THUIA OPraHM3ALMH COLMAIBHOIO OOCIYXHBAHHS, CIEIHDHKH
00CITy)KHBAEMBIX KATErOPHH HACEICHNS, XapaKTepa PEIOCTABISEMBIX YCIIYT.

4. PexoMeHIaLUH 110 COOMOMEHIIO 00S3aTeIBHEIX TpebOBaHuIT B YaCTH pasMeILEeHUs 1
00HOBJIEHNA HHQOPMALIHH O IIOCTABIIUKE COIHATBHEIX YCIYT Ha MH)OPMAIMOHHEIX
CTEHIax B IIOMEIIEHUAX TIOCTABLIIMKOB COIMAIBHEIX YCIIYT, B CPENCTBAX MACCOBOM
uHbopManuy, B cet «HTEpHETY, B TOM 4KCIE HA OQHIIHANIBHOM CaliTe OpraHu3aIHy
COLIMAJIBHOTO 00CITYKMBaHI



Cornacno cratee 13 @epepansHoro 3akoHa No 442-®3 omHoif u3 06s3aHHOCTEH
NOCTaBIIMKOB COLMANBHEIX YCIyr sBiseTcs «MHDOpManMOHHAS OTKPEITOCTHY» C ITOMOIIBIO
opMupoBaHKs 0BMENOCTYIHEIX HHGOPMALMOHHEIX PECYPCOB, CONEPIKAIIHX HHOOPMAITHIO O
CBOCH NEATEIBHOCTH, B TOM 9HCIe 00eCIeueH e JOCTYIa K YKA3aHHEIM PecypcaM IOCPeICTBOM
pasMeleHus UX Ha UHQOPMAIMOHHEIX CTEHJaX B IOMELIEHHSX, B CPEICTBAX MAcCCOBOIA
MH(QOPMAIIKY, B TOM YHCIIE HAa ODHUIMATBHOM CaliTe OpraHM3allui COMMATEHOIO 06CIIyKUBAHNUSA
B cetu «HTEpHETY.

IlocTaBIMKK ~ COLMANBHEIX YCIYr OOECIEYMBAIOT OTKPHTOCTS U NOCTYIIHOCTB
HHQOpMAITHH:

® O JaTe ToCyJapCTBEHHOM PErucTpanyud, o0 yupemuTene (YUpeauTenax), O MecTe
HaXOXICHMUS, Qunanax (py HaTHIKK), PEXUME U rpaduKe paGoThl, KOHTAKTHEIX TenedoHax u
aJpecax 3JeKTPOHHOM ITOYTHI;

® O CTPYKType ¥ OpraHaX yNpaBICHHS OpraHH3alM{ COLHMAIBHOIO OGCITYXMBAHHUS, B
TOM YHCIIE:

— HaMMCHOBAaHWE CTPYKTYPHBIX IOIpasfelneHuii (OpraHoB ympapiesus) (IpH
HaJIU4YuH);

— (amumy, uMeHa, OTYeCTB2 M JO/KHOCTH pPYKOBOIHUTENEH CTPYKTYPHEIX
TMOAPa3/ENICHIH, IIONOKEHHUS O CTPYKTYPHBIX OAPA3AETeHHaX (IIpu HaJIM9UK);

— MECTa HaXOXJeHHs! 000COOIEHHBIX CTPYKTYPHEIX OAPa3 e/ ICHHIA;

— ajpeca OULUMANEHEIX CafiTOB CTPYKTYPHBIX IIOJPa3feleHuit B CeTH «MIHTEpHETY
(ipu Hamvyuw);

— aJpeca 3JIEKTPOHHOH MOYTEI CTPYKTYPHBIX IOpasiele it (Mpy HaTHaumy);

® O DPYKOBOAMICNIE, €ro 3aMECTHTCINAX, DPYKOBOJMTEISIX (WIMATOB OpraHU3AIH
COLMATEHOTO 00CIy KIBaHYs (TIPY HATIMYKK);

® O IEpPCOHATBEHOM COCTaBE DPAOOTHHKOB (C yKA3aHMEM C HX COTIACHSI YPOBHS
obpa3oBaHUs, KBATUGUKAIIME U OIEITA paboTr);

® O MaTepHUaibHO-TEXHUYECKOM 0DECIeueHuy NPeI0CTABICHNUS COLMATBHEIX YCIIyT (o
HaJIM9UK 00OPY/IOBaHHEIX NOMENICHUH TA IIPEAOCTABIECHHUS COLMANBHEIX YCIYT IO BHJaM
COLMANBHBIX YCIYT ¥ (JOpMaM CONMATBHOTO 0OCTY KIBAHNS, B TOM YHCIIE Oubnrorek, 00BEKTOB
CIIOpTa, HAMYMHA CPEACTB OOYYEHMS M BOCHUTAHHS, 00 YCIOBHSX MUTAHHA U OGECIEYeHUs
OXpaHE!l 3I0POBBA IOy YaTeIeH COMMANBHEIX YCIYT, JOCTYIE K HHMOPMAIMOHHBIM CHCTEMAM B
chepe COIMAIBEHOTO 0OCTYKUBAHUS U CETH «HHTEpHETY);

¢ O II€peYHe NPENOCTaB/IIEMBIX COIMATBHEIX YCIYr IO BHAAM COIUATBHBIX YCIOYT |
(GOpMaM COIUATBHOTO 0GCTyKIBAHNSE

® O TOpANKE M yCIOBHUAX NPEAOCTABIECHHUA CONMANBHEIX YCIYT GECIUIaTHO U 3a IUIaTy
TI0 BUNaM COIHMAJBHBIX YCIYT M (GOpMam CONHAIBHOIO OBCIYKHBAHHS C [IPUITIOKEHHEM
00pasIloB JOrOBOPOB O MPEAOCTABICHIH COMHATBHEIX yCIIyr GeCIUIaTHO H 3a ILIaTy;

® O Tapu(ax Ha CONHMANBHEIE YCAYTM [0 BHUIAM COIHATBHELX ycayr u dopmam
COLIMATIBHOI'O 00CITYKHBAHMS,

® O MHCICHHOCTH IOJNy4YaTeNeld COUMANBHBIX YCIYyr 1O (OPMaM CONHATBHOO
OOCITy’)KUBaHHSA U BHAAM COLMAIBHEIX YCIYT 3a cyeT OOMKETHBIX aCCUTHOBAHMI GHOIKETOB
cyosexToB Poccuiickolt Denepauuy, 9uCICHHOCTH IIOJTy9aTeNned COLHANBHBIX YCIyT II0
popMaM CONUANBHOrO OOCTYXHBAHWUS U BHIAM COLMANBHEIX YCIYyT 3a CYET CPEJICTB
usryecKux ¥ (WIH) IOPUANIECKIX JIHL;

® O KONMYECTBE CBOOOIHBIX MECT JUIS IIpHeMa IOIyuaTelell COMHaNEHEIX YCIyT IO
(GopMaM CONMAaNBHOrO 06CITyKHBAHNS, (QHHAHCHPYEMBIX 3a CYET GIOKETHBIX ACCHIHOBAHMIL
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6ro/keToB cyObexToB Poccuiickoif Deneparnu, U KOIMIECTBE CBOGOTHBIX MECT UI1 IpHeMa
NOJTy4aTeNel COUMANBHBIX YCIyr IO (OpMaM COIHAIBHOrO OOCIYXMBAHMS 34 CYET CPEICTB
(GHU3MIECKUX ¥ (WIIN) FOPHIMIECKUX JIMIL;

e 006 obseMe IPENOCTABIAEMBIX CONMANBHEIX YCIYT 33 CY4eT OOUKETHBIX
acCUrHOBaHUM OIOKETOB CyOBeKkToB Poccuitckoit Depepanun u 06beMe NPENOCTABIIEMEIX
COLMANIBHBIX YCIIYT 38 CYET CPEACTB PU3NUECKUX U (WITH) FOPUIMIECKHUX JIALL,

® O [OKA3aTeNX, XapaKTepUSYIONIMX Ka4eCTBO OKa3aHWA COLHAIBHON yCayru (B
Cllydae YCTaHOBICHHS II0Ka3aTellell, XapaKTepU3YIOIIUX KadeCTBO OKA3aHUS COIHMATIBLHOM
YCIyTHd, B TOCYHApCTBEHHOM (MYHUIMIANBHOM) CONMAJBHOM 3aKa3e Ha  OKa3aHue
rOCyapCTBEHHBIX (MYHULMIAILHEIX) YCIyT B COLMAILHOH chepe);

® 0 HAMYAM JHLICH3MH HA OCYIUECTBICHHE EATENHHOCTH, MOIJIexKaniei
JUICH3HUPOBAHAIO B COOTBETCTBMM C 3aKOHOAATENHCTBOM Poccumiickoit ®enepamun (¢
IPUIIOKEHUEM 3JIEKTPOHHOr0 00pa3a JOKYMEHTOB);

® 0 QpUHAHCOBO-XO3AMCTBEHHOM AEATENEHOCTH (C MPUIOKEHHEM BJIEKTPOHHOTO 00pasza
I1aHa GHUHAHCOBO-XO03IHCTBEHHOM IEATENBHOCTH);

® O IIpaBWNaX BHYTPEHHETO DPACHOPSIKa U TOMydYaTeNedl COIMAIBHEIX YCIYT, O
TpaBUIaX BHYTPEHHEIO TPYJOBOTO PACHOPSIKA W KOJIEKTHBHOM JOroBope (¢ NpUIOKEHHEM
JJIEKTPOHHOIO 00pa3a JOKYMEHTOB);

® O HalMYMK [PCIIHCAHUE OPraHOB, OCYIIECTBIIAIONMMX IOCY JAPCTBEHHEIN KOHTPOb B
chepe colmansHOro 06CIIyKUBAHNA, U 06 0TUETAX 06 WCTIOTHEHNH TAKIX [IpeATNCaHWH;

® O IIPOBECHWM HE3aBMCHMOM OLCHKM KauyeCTBA OKa3aHMs YCIYT OpPTaHH3alUsMU
COITHAJIBHOI'O O0CITY KHBaHU;

° MHYI0 HHQODMAWIO, KOTOpas pasMEIIaeTcs, OMyOIHKOBEIBAETCS IIO PELLEHHIO
TIOCTABIIHKA COLMANBHBIX YCIYr ¥ (WIM) pasMeNIeHHe, OMyOIMKOBAHHE KOTOPOH SBIIOTCS
0053aTENBHBIMU B COOTBETCTBHH C 3aKOHOLATEIECTBOM POCCHItCKOi Denepanuu.

YxasaHHas MHQOPMAIWA TIONEKAT PA3MEIIECHHIO Ha OQUIMATBHOM CajiTe IIOCTaBIIHKA
COLMAJIbHBIX YCIOYyr M OOHOBIEHMIO B TedeHwe 10 paboumx nmel co mHI ee CO3/IaHus,
TIOJIyYEHUS UJIM BHECEHHS COOTBETCTBYIOIIMX H3MEHECHMIA.

Mupopmanus pasmelnaercs Ha OGUIHAIEHOM caifTe B TEKCTOBOH H (unu) TabnuyHOM
dopmax, a Takke B (HOPME IITEKTPOHHOIO obpasa xomuit HOKymeHTOB. IIpu pasmelnenuu
MHQOpManuA Ha OQWIMAIBHOM caiiTe W ee OGHOBJCHHH O6eCIeuMBACTCS cobmoieHue
TpeboBaHuil 3aK0HOJaTeNbCcTRA Poccuiickoit Denepanuy 0 HEPCOHANBLHEIX JaHHEIX.

Mudopmanus Ha ofruuansHom calite pasmeniaercs Ha PYCCKOM f3BIKE, a TAKKe MOXKET
ObITH pasMelleHa Ha rOCYJapCTBEHHEIX A3BIKAX pecryOiK, BXOASIHX B cOCTaB Poccumifckoit
Denepaiyy, M (M) Ha MHOCTPAHHBIX S3BIKAX.

PasmemieHHble Ha oQuUMANBHOM caifTe CBeJEHWS JOJDKHEL OLITE IOCTYIIHEI

TONb3OBATE/IM Ul  O3HAKOMJICHHMS KDYIJIOCYTOYHO 6€3 B3UMaHuMs IUIATHI W MHBIX
OTpaHUYECHUI.

5. PexoMeHpamuu 10 COOMIONCHHIO 0053aTeNbHLIX TpeboBaHuif B YacTH mopsaKa
OpTaHM3aLUK NEATENEHOCTH OCTABIIUKOB COLMATBHEIX YCIYT

IloCTaBmKUKY COLUABHEBIX yCIyT 0OS3aHb:

1) mpenoCcTaBIAT CONMANEHEIE YCIyrH TIOJIy4aTeNsIM COLUANBHEIX YCIYT B COOTBETCTBHH
¢ MHIMBUYaIBHEIMA IIPOrpaMMaMy M yCJIOBHAME JOTOBOPOB, 3aKIFOUEHHBIX C ITOJIyYaTeIIMHU
COLHAIBHEIX YCIIYT WM UX 3aKOHHBIMH IIPEICTABUTEIAMM;



8

2) mpenocTaBNATH CPOYHBIE COLMANBHBEIE YCIYTH B COOTBETCTBMA €O CTaThell 21
QenepalbHOro 3akoHa OT 28 nexabps 2013 r. Ne 442-®3 «O6 oOCHOBaxX COLHUAIHHOIO
obciTy)kuBaHuUs rpaxnad B Poccuiickoit Denepanumy;

3) MPeOCTaBNATS BECTIIATHO B AOCTYIHOH hOpMe MOTyIaTeNsiM COMUATbHBIX YCIIYT WA
UX 3aKOHHBIM NpPEACTaBUTENIM HHbOpManmio 00 WX MpaBax M OOS3aHHOCTAX, O BHIAX
COLMATIPHBIX YCIIYT, CPOKaX, MOPSAIKE U 00 YCIOBUAX HX IPENOCTaBICHUI, O Tapudax Ha ITH
YCIyrd ¥ 00 HX CTOMMOCTH U IIOTydYaTels COLMANBHEIX YCIYT 60 O BO3IMOKHOCTH
II0Iy4aTh ux OecIuIaTHo;

4) WCIIONBE30BAaTh HHGOPMAIMIO O TONYYATENAX COIMATBHBIX YCIYyI B COOTBETCTBHH C
YCTaHOBICHHBIMU 3aKOHOIATENbCTBOM Poccuiickoit Denepanuu 0 NEepCOHANBHEIX IaHHEIX
TPEOOBAHUAMHE O 3aIUTE IEDPCOHAIBHBIX JAHHEIX,

5) NpemocTaBNATE YIONHOMOYEHHOMY oprany cybwexra Poccuiickoit ®enmeparuu
MH(OPMALMIO 7T QOPMUPOBAHKS PETHCTpA [IONyYaTeNel COHABHEIX YCIIYT;

6) OCYIIECTBNATE COLHMANbHOE COTPOBOXKICHHE B COOTBEICTBHH CO CTATBEl 272
DenepanbHOro 3aKoHa 0T 28 mekabps 2013 r. N 442-®3 «O6 ocHOBax COLIHAIBHOTO
obcmyxuBanus rpaxaaH B Poccuiickoii Denepanumy;

7) obecredrBaTh MOMyYaTe/sIM CONUANBHBIX YCIYT CONEHCTRIE B NPOXOXKIEHUN MEIHKO-
COLHMAITEHOM 3KCIEPTH3EL, NMPOBOAUMON B YCTAHOBICHHOM 3aKOHOLATEILCTEOM Poccutickoit
Deneparuu nopske heaepalbHEIMA yUpEsICHUIMH MeTHKO-COIHAIEHON 3KCIIEPTH3HI;

8) TPENOCTaBIATH MONYYATETIM COLMATHHEIX YCIYT BO3MOXKHOCTH ITOJB30BATHCS
YCTyTaMu CBA3H, B TOM 9HC/Ie ceTH «MHTEpHET» U yCIyraMu IIOYTOBOM CBS3W, IIPH NIOTYYCHUH
YCIIyT B OPraHU3alMAX COLHAIBHOTO 00CTyKHBAHMUS,

9) BELAENATE CyIpyraM, OPOKUBAIOLIAM B OpraHHU3alMX COLMAIBHOTO 00CIYKHBaHMUS,
M30/TMPOBAHHOE XXUIIOE OMEIICHUE [T COBMECTHOIO MPOKUBAHNS,

10) obecnmeuuBars noMywaTeNIM COMMATBHEIX YCIYTr BO3MOXKHOCTH CBOOOIHOTO
TIOCCINCHAA MX 3aKOHHBIME NPE/CTABUTEIAMHE, aABOKATAMH, HOTAPUYCAMH, IIPEICTAaBUTEIIIMH
OOINECTBEHHBIX ¥ (M) WHBIX  OpraHW3AIHii, CBAIICHHOCIYKUTEIAMH, a4 TaKKe
POZCTBCHHMKAMH U APYTUMH JIAL[AMY B THEBHOE H BEYEPHEE BPEMS;

11) obecnieunBaTs coXpaHHOCTE TMYHBIX Bewlel U MEHHOCTEH [IOJTy4YaTeae! COMMATLHEIX
YCIIYT.

IlocTaBIMKY COLMANBHBIX YCTYT IPH OKA3AHHH COLHATEHEIX YCIyT HE BIIpaBe:

1) orpaHMuMBaTE npaBa, cBOGOIEI M 3aKOHHEIE HHTEPECH! MOJydyaTeNnei - COLUaIbHBIX
YCIYT, B TOM WHCIE IPM MCTIONB30BaHUM JEKAPCTBEHHBIX TPENApaTOB Ui MEIMIIHHCKOrO
IIPUMCHCHMSI;

2) IpuMeHATs GUSMYECKOE MM IICHXOJOTHIECKOe HACHIME B OTHOIIECHUH MONyYaTeleH
COLHMAJIEHBIX YCIIyT, HOIlyCKaTh UX OCKOpOIeHHe, Ipy6oe obpamieHue ¢ HUMUY;

3) moMemars JeTel-MHBAIMNOB, He CTpajaromyX INCHXWYECKUMH PacCTpOiCTBaMHM, B
CTAallHOHApHEIC OpraHU3AlMA COLUANBHOTO OBCIYKMBAHWA, NPeNHA3HAYCHHBIC UL Jereii-
HHBAIIMIOB, CTPa/AfoIliX ICUXUIECKAMY PAacCTPOMCTBAMHE, B HA0GOPOT.

Ilpy mnpenocTaBieHMH COIMATBHOTO OOCNyXUBaHUS, B TOM YuCIe B CTallHOHAPHOM
(opme conmmansHOro 06cIyRUBAHNS, [IOJTyHaTENII0 COLUANBHEIX YCIIYT 00ECIeYNBAIOTCS:

1) rapnexamuit yxox;

2) Ge3omacHbIe yCIOBHS IPOXKUBAHUS U TIPEIOCTABICHHS COUUATBHEIX YCIIYT;

3) cobmonenne TpeGoBanuit U pasui IIOXKapHOH 6e30macHoCTH;

4) cobmoneHne TpeGoBaHUI FOCYJapCTBEHHBIX  CaHUTAPHO-3IIHIEMHOIOTHIECKIX
IPaBUI U HOPMATUBOB;

5) copeficTBue colmamm3anmy, AKTUBHOMY 00pasy XM3HH, COXDAHEHHIO MNpeGHIBAHUA
TIOTy9aTells COLUANPHBIX YCIYT B IPUBEIYHON GIIaronpuaTHON cpefe (ero mpoxuBanuIO 10Ma),
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[I0 OKENaHWIO TIOTydYareNls COLHMAIbHBIX YCIYT, MPOXKHUBAIOIIETO B [OME COLHATLHOIO
00CITy)KHBaHMUSL, - CONEHCTBUE B IIOATOTOBKE K XKM3HM BHE I0Ma COIUANBHOTO 06CTyKHBAHUS, K
BBIIMMCKE U3 HETO U COLUAIIBHOM aganTaliy II0C/Ie BEIIUCKH.

6. Pekomenmanum 1o COOMIONCHMIO 06s3aTeNbHEIX TpeGOoBaHWi B 4acTH OpraHu3aIuu
NPEROCTaRICHHA COLUANBHEIX YCIIYT IOCTABIIMKAMY COLUATBHEIX YCIYT

ColmasbHble yCIyrH NPEeNOCTABIAIOTCS HX IOJNYydaTelsM B (OPME COLMATBHOTO
00CITyKUBaHUs Ha JOMY, MM B [I0JIy CTALMOHAPHOM hopMe, 1 B CTalMOHapHOH dopme.

CommanpHEle YCIYTH B MOMyCTalMOHAPHON (GOpMe TPEefOCTABNIIOTCS UX MONyYaTENaM
OpraHu3alliel COLUANIBHOro 00CTyXMBAHHUS B OLPEIENEHHOE BPEMS CYTOK.

CorpanbHEIE YCIyrd B CTAMOHAPHOM (hOpME NPENOCTABISIOTCS HX ONydYaTessM Ipu
TMOCTOSIHHOM, BPEMEHHOM (HA CDOK, ONPENENCHHBIM HHIMBUIYAIBHOM IIPOrpaMMON) WiId
ISTUJHEBHOM (B HEAEIIO) KPYIIOCYTOYHOM IIPOXKUBAHWM B OpPTaHH3AHH  COLUATHHOTO
o0CITyKUBaHM.

Homyyarens COUMANBHBIX YCIYr B CTALMOHApHOH (oOpMe 0GECTIEUMBAIOTCA SKIIEIMMA
TIOMCIICHAAMH, 4 TAKKe OMEIICHUAMH [ IPEIOCTABICHHS BCEX BHUIOB COLMANBHBIX YCIYT,
[IPeAyCMOTPEHHEIX ITyHKTaMu 1 - 7 craTeu 20 OenepansHoro 3akoHa Ne 442-03,

TaxuM 06pa3soM, IIOCTAaBINMKA COLMANBHBIX YCIYT B CTAllMOHAPHOR (hopMe TOLKHEI
UPCIOCTaBUTE  IOMCIIEHMA JUI1 IPEAOCTABICHHA  COLMAIBHO-OBITOBBIX, COLMANBHO-
MEZIMIMHCKUX,  CONMANbHO-IICUXONOTHYECKUX,  COIHABHO-TIEJArOTHYECKUX,  COIMAIBHO-
TPYHOBBIX, ~ COUMANBHO-IIPABOBBIX  YCIYI, a Takke VCIAYT B  [ENSX  [IOBBINICHHS
KOMMYHUKATUBHOIO IIOTCHUMANA TIOMyYaTeled COUMATBHEIX YCIYT, UMEIOIUX OIpaHHYEHHs
KU3HEAEATEIbHOCTH, B TOM YHCJIE [eTeH-HHBATUIOB.

lIpy DpemocTaBNeHHM COUMANBHBIX YCIYT B NOTyCTalMOHAapHOH (opMe WIH B
CTalAOHAPHOH (GOpME MOCTABIMUKAMH COLMATBHBIX YCIYT JOJDKHEI GBITh 06ECICUeHE:

1) BO3MOXHOCTE CONPOBOXAECHHS MONYYATENS COMHATBHEIX YCIIyT TpH IIE€PEIBIKEHMH
IO TCppUTOPHH OPTAHU3ALMK COLMANBHOLO OOCTY)XMBAaHHSI, & TaKkKe NP IOIb30BAHMH
yCIIyramu, peoCTaB/IsIEMBIMH TaKO| OpraHu3ameii.

CompoBoxrnenne — ocymecTsisercs — paGOTHAKOM OpraHu3allid  COLMAJIBHOIO
OOCIy)XUBAHHA TIPH IMEPEMENIEHUH BHYTPU OpraHu3allid, IIPH BXOJE M BEIXONE W3
OpraHu3allid, NpU MOABEME M CIYCKE C JIECTHHIBI, IPH IIOCEIIEHHH CTOJOBOM, Oydera u B
APYIMX — CHTyalMiX, KOITJa IIONy4YaTelb COLMANBHBIX YCOyT HYXZAeTcs B TaKOM
COIIPOBOXKICHHH;

2) BOSMOXKHOCTB /I CAMOCTOSITENBHOTO IIEPENBHKEHHS 110 TEPPUTOPUU OpPTaHU3ALNU
COLMATBHOrO OOCILY)KMBAHMS, BXO/A, BEIXOAA M IIEPEMEILEHNS BHYTPHU TakoH opraHuzauuu (B
TOM H9HCIC JULL MEPEe/IBHAKCHUS B KPEC/Iax-KOJCKaX), VIS OTABIXA B CHASIEM IOTOKEHUH, a
TaloKe IOCTYIHOE pasMemeHHe 000pyI0BaHMs M HOCUTENEH HHbOpMaIMH.

Ocoboe 3HaueHue TaHHEI BOIpOC MpHOGpeTaeT s AL, NePEABUTAIONINXCS B Kpecax-
Komsickax. C  Lenbio peanMsaluy MOJNYdaTeNSIMH — CONMANbHEIX YCIYT  BO3MOXKHOCTH
CaMOCTOATE/IHOTO IE€PEABIIKEHUS 110 TEPPUTOPHU OPraHM3allH COMAIHEHOTO 00cIyXVUBaHUS
HMOMCIICHUS  OPraHM3allMi JNOJDKHBI OTBEYATh ONpENeNeHHBIM TpeGoBaHmsM. Tak, s
MHBATANOB, TEPE[BUIAIOIIUXCS Ha KPECIe-KOACKE, HEOOXOMMMEl NOCTATOUHAS HIMpHHA
KOpUZIOPOB, IBEPHBIX IPOEMOB, MeCTa 1 Pa3sBOPOTA KOJACKH, OTCYTCTBHE IIOPOrOB M MHEIX
POSKHX IICPETIafioB  BBICOTHL. MecTa, rie Takue nepemagsl HMMEIOTCH, NOKHE OBITH
000py/IOBaHEl TAHIYCaMH, IIOJBEMHUKAMH, NEPEABIDKEHHE € JTaka Ha JTaX JOJDKHO
OCYIECTBIATECS NPH IIOMOIIY CHELHMATBHO 000PY NOBaHHEIX TH(MTOB, I10HEMHUKOB, Jlis ¢
HapYHMICHUIMH ONMOPHO-ABUIATEIBHOIO aNllapaTa, HO MEPEABUIAIOMUXCS 6e3 KPECIIa-KOJIACKH,
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Oonblioe 3HAYEHHE HMECT YKIOH JICCTHMIBI, ONpEEICHHAs BBICOTA IEPHI, HE CKOJB3KOE
TOKpBITHE IoNa. J[Is JIMIl ¢ HapymIeHHeM 3peHUs (CIemblX ¥ CIaGOBHAAIMX) CTYNCHH
JIECTHUIIBI JOJDKHEI MMETh KOHTPACTHOE BEIJEJICHHE KPaeB, KOPHIOPHl ¥ JIECTHHI(E JOJKHEI
MMETh OTpaHUYHUTENbHbIC OOPTUKA U T.A. CaHHTapHEIE KOMHATH 0GOPYAYIOTCS HOPYYHAMHA H
VHBIME CHENHUATBHEIME NPHUCIIOCOONEHUAME - aBTOMATHYECKUM CIIyCKOM BOMEI, CEHCOPHBIME
CMCCHUTC/SIMA U CYIIMJIKAMH [ PYK 4 T.0. Bea neobxomumas uHboOpMaus pasmernaercs Ha
PacCTOSIHMK, C KOTOPOro OHa MOXKET OBITh Hambonee >PQEKTHBHO BHU3YalbHO BOCIPHMHATA,
000py/i0BaHKEe PACIIOTaraeTcss B 30HE NOCSATAEMOCTH IS JIWI, IePEMEINAIOUXCs B Kpecnax-
Ko/cKaX, W T.JA. Ilpu pasmemenuy wu BEIOOpe XapakTepa WCIOMHEHHS BIEMEHTOB
MH(OPMAIMOHHOr0 00€CIeUeHHS NOJIKHEI OBITE YYTEHBI YTIBI I10JI1 HaOIoJeHNS, YI00HbIE It
BOCIPHMATHS BU3YalbHOH MHOOpMAIMM; SCHOE HAYepTaHHE M KOHTPACTHOCTh, a IIPH
HEOOXOMMOCTH - penbeHOCTs U306paKEHHS; 30Hb TOCATAEMOCTH [UTS TAKTHIIBHOMN TPOCTH;
HCKIIOYCHNE I[OMEX BOCHPHATHIO 3BYKOBOM M BH3yalbHON WH(OpMAaLMK: OGIHKOBAHUE
yKasaTened M 3HAKOB, CICNSNIee OCBEMICHHE, COBMEIIEHHE 30H JEHCTBHS pasIAdHBIX
aKyCTUYECKHX MCTOYHMKOB, aKyCTUUYECKAS TEHD U T.IL.;

3) ny6iMpoBaHWE TEKCTOBEIX COOGLICHHH TI'ONOCOBEIMH COOGLICHWSMH, OCHAIICHHE
OpraHM3alliil COLMAIBHOIO OOCITY)KMBAHWS 3HAKaMH, BBINOJHEHHEIMH DeNbebHO-TOUEUHEIM
mpudToM bpaiiis, o3HaKOMICHHE ¢ MX IIOMOIIBIO ¢ HANIMCAMH, 3HAKAME M HHOM TEKCTOBOH 1
rpapuyeckodl MHOpMalMell Ha TEPPUTOPMM TAKONM OPraHW3aldHh, a TaKKe JOITyCK
TH(IOCYPIONEPEBOTIUKA, TOIYCK COOAK-TIPOBOHIKOB;

4) nyGmupoBaHME TOIOCOBON HMH(POPMAIHK TEKCTOBOM HHbOpManuel, HANAMMCIAME U
(M1M) CBETOBBIMH CHTHANaMH, HH(GOPMHPOBAHKE O IIPEIOCTABIISEMEIX COLMANBHBIX YCIyTax C
HCTIONIE30BAHMEM PYCCKOT0 JKECTOBOTO A3BIKA (CYPAONIEPEBO/IA), HOMYCK CypAONEPEBOIUHKA.

TTocTaBIIMKY CONMANBHBIX YCIYT MPEJOCTABISIIOT COLMATBHEIC YCIYI'¥ B COOTBETCTBHH C
TIopsKOM NPEIOCTABICHHA COLUANBHBIX YCITYT, YTBEPKICHHBIM NpHKa3oM JlemapraMeHTa 1o
BompocaMm cembu U jaered Tomckoit obmactu ot 31.10.2014 Ne 297-m «O6 YTBEPKIEHUU
Ilopsiika IIPEAOCTABICHUS COLMANBHEIX YCIYT IONYYATENsM COLMAIbHEIX YCIYyr W3 4HCIa
HECOBEPIIEHHOJIETHUX TPAXKIAH.

Hanmpv I1opsiiKoM NpeOCTaBICHHS COUMATBHEIX YCIYT YCTAHOBJIEHE:

1) HAMMEHOBAHIIS COLMATBHEIX YCIIYT;

2) cTaHIAPTHI COLMANBHEIX YCIYT,

3) npaBuIIa PENOCTABIICHHS COUANBHBIX YCIIYT;

4) mepeyeHb JOKYMEHTOB, HEOOXOMUMEIX IS IIPEIOCTABIEHHS COLUAIBHOMN yCIIyTH, ¢
YKa3aHueM JNOKYMCHTOB X WH(OpMAIVy, KOTOphIE [IOIDKEH IPENCTABHTH IIONyYaTeTh
COLMANBHOM yCIyrd, M JOKYMEHTOB, KOTODBIE IIOJIEKAT IPENCTABICHUIO B pPaMKax
MEXBEOMCTBEHHOTO MH(OPMAUMOHHOTO B3aMMOICHCTBHA MM [PEACTABISIOTCS II0JIyJaTeneM
COIMAIBHOM YCIIyTH MO COOCTBEHHOM HHHIHATHEE.

CraHzapt colpanbHoO yCIyru B CBOIO O4Yepess BKIIOYAET B cebs:

1) oricanme conmanbHOM YCIyTH, B TOM GHCTE ee 06BeM:;

2) cpoKM IIpeNOCTaBICHYS COMMATBHOM YCIyTH;

3) IoKasaTe Ka4eCTBa U ONEHKY PE3yIIETATOR IPENOCTABICHHUS COLHATBHOM yCIyTy;

4) ycnoBus NpefOCTaBICHHS COUMATEHON YCIyTH, B TOM UHCIE YCIIOBHA [NOCTYIHOCTH

TIPEIOCTABIICHHS COLMANLHOH yCIIYTH JUIA HHBAMIOB M APYTHX JIHI] C Y4ETOM OTPaHHYCHHM UX
YKU3HENESITEILHOCTH.



