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PYKOBO/ZCTBO MO COBTIONEHMIO 0BA3aTeILHBIX TPEOOBAHMIA /I8 TOCTABIIMKOB COLMAIBHbIX
YCIIYT, NPeAOCTABISIOIIMX COLMaIbHbIE YCIYTH TTOTYUATeIIM COIMAMbHBIX YCIYT U3 YMCIa
HECOBEPIIEeHHONeTHUX I'PAKIaH

I. BBenenmne

CoumanbHble yCTYTM OKa3bIBAIOTCS HECOBEPILEHHOJETHMM IpPakigaHaM, POAMUTENM (3aKOHHbIE
IIpefCTaBUTe/N) KOTOPBIX He B  COCTOSHMM  CaMOCTOSTENIbHO  YAYUIIMTD  YCJIOBMS — MX
JKU3HEIESITeIbHOCTY B CMIIy PaslIM4HBIX OOCTOATENIbLCTB (COCTOSIHME 3[J0POBbS, OTCYTCTBYME PaboThl 1
CPelCTB K CYIIECTBOBAaHMIO, MHOrOZETHOCTb ¥ Jpyroe). ColpmanbHble YCIYTM HalpaB/eHbl Kak Ha
YIIyUIlleHNMe YPOBHS JKMU3HEAEeSTe/bHOCTH, TaK M Ha yCTpaHeHMe TeX YCIOBUM, KOTOpbIe 3HAUMTEbHO
YXyOIIAIOT MJIM MOTYT B OiidKajilllee BpeMs YXYOUIUTh  YCIOBMS  SKM3HENEITEIbHOCTH
HEeCOBepILIeHHONETHer0 I'PpakIaHuHa.

CoumanbHoe 06CTyKMBaHME OCHOBBIBAETCS Ha COGJIONEHMM IIpaB Ue/loBeKa M YBasKeHMU
DOCTOMHCTBA JIMYHOCTM, HOCUT T'YMaHHBINM XapaKTep M He NOIYCKaeT YHIIKEHMS YeCTH U LOCTOMHCTBA
yesioBeKa. I'yMaHHbBI XapakTep COLMATbHOTO OBCTY)XMBaHMSA BBIPAXXaeTcs B 0coboi 3aboTe O Tex
JIIONAX, KOTOpble NpPU3HAaHbl HYXIAIOUIMMUCA B COLUMANLHOM OBCIYKMBAHMM B CBSI3M C OCOOBIMU
JKU3HEHHbIMM 0OCTOATEIbCTBaMY, HallpUMep, TaKMMM KakK MHBAIMAHOCTh, MAJI006eCIIeYeHHOCTD 1 T.1I.

[TocTaBIMKY COLMaNbHBIX YCIYT 065S3aHbI MCIIOMHATh [1OPSAIOK MTPeiOCTaBAe NS COLMAMbHBIX
YCIYT MOTyYaTeNsIM COLMAIbHBIX YCIYT M3 YKC/Ia HeCOBEPLIEHHOJIeTHUX TPaKmaH, YTBEPs:KIeHHbIN
rnpyKasom JlernapTramMeHTa 10 BOIIpOCaM ceMbi 1 mereit Tomckoit o6nacty ot 31.10.2014 N© 297-11 «O6
yrBepxkaeHuyu Ilopsanka mpenocTaBiaeHyMs COLUMAAbHBIX YCIYT MOJYYATENISM COLMAIBbHBIX YCIYyT U3
4ycjla HeCOBepIIeHHOJIETHMX TpakfaH», YCJIOBMS 3aK/IIYEHHOTO [JOTOBOpa O IPefoCTaBIeHMUM
COLMaNMbHBIX YCIYT M IPOSBISATH YBa’KMUTe/IbHOE OTHOILEHME, KOPPEeKTHOCTh M BHMMATeNbHOCTh B
OTHOLIEHMM ITO/Iy4aTessi COLUATBHBIX YCIIYT.

Hannoe PykoBoncTBo paspaborano [lenmapTaMeHTOM IO BOIIPOCAaM CeMbM M mereii TOMCKOI
0671aCTM C 1LeMbl0 TPENOTBpAlleHNMs. HAapYLIEHMH 3aKOHONATe/NbCTBA B cdepe COLMAIBHOTO
OOCTY>KMBaHUSI B OTHOLIEHMY HECOBEPIUEHHONETHUX TPaKHaH M COJEPKUT PEKOMEHHALMU [0
COBJIIONeHNIO 0bsA3aTebHbIX TPeGOBAHMI, KacAOMIMXCH BeJEeHusS MTOKYMEHTAUMM IOCTABILMKaMIA
COLMaNbHbIX YCIIYT, pasMellenys ¥ O6HOB/IeHMs MHGOPMALMY O MOCTABLIMKE COLMaAbHBIX YCIYT, B
TOM 4YKMCIe Ha O(UUMANTbHOM CaifTe IOCTAaBIUMKA COLMATBHBIX YCAYT B MH(DOPMAIMOHHO-
TeJIeKOMMYHMKAOHHOM ceTu «VMHTepHer», NOpsOKa OpraHu3alMy [IesSTelbHOCTM IIOCTABLIMKOB
COUMAaNBHBIX  YCIyr, @ TakKe  OpraHM3allMy  IPelOCTABIEHMS  COLMANbHBIX  YCIIYT
HEeCOBEepPLIEHHOJIETHMM I'PakIaHaM MOCTaBIMKAMM COLMAIbHBIX YCIIVT.

II. OcHoBHBIE IOHATHA, MCII0Ib3yeMbIe B JaHHOM PyKoBoacTBe

Inst neneii HacTosero PyKoBomcTBa MCIIONB3YIOTCS CJIeYIOIIe OCHOBHbIE [TOHITHS:

1) coumanbHOe OBCTYKMBaHME HECOBEPLICHHONETHMX TPAKAAH (Jalee - COLMATBbHOE
OBCTYXMBaHME) - [eATENbHOCTb 10 NPENOCTABIEHMIO COLMATBHBIX YCIYT HEeCOBepIIeHHOJIeTHUM
rpakmaHam; ‘

2) couuanpHas ycayra - JeHCTBME WM JIeHCTBMA B cepe COLMAIbHOTO ODCITY)KMBAHMS 10
OKa3aHUIO ITOCTOSHHOM, NEepMOSMYECKO, pasoBOil IIOMOILM, B TOM WYMCIIe CPOYHOM ITOMOIIIH,
HECOBEpIIEHHONETHEMY IPXKAAHNHY B LEJ/SIX YIYYIIEHNUS YCIOBUI €ro XU3HEAeATeNbHOCTY 1 (M)
paciuMpeHysl ero BO3MOJKHOCTeMl CaMOCTOATENbHO OOeCrneuMBaTh CBOM OCHOBHBIE SKM3HEHHBIE
NOTPeBHOCTIH;

3) nosyyaTenb COUManbHBIX YCIYT - HeCOBEepILIEHHOIETHMIT IPakKIaHWH, KOTOPBIM IIPU3HaH
HY)XXHAIOUWMMCS B COLMAIBHOM OBCIYXMBAHMM ¥ KOTOPOMY MPENOCTABISIOTCS COLMATbHAS ycayra
WA COUMabHBIE YCIIYIH;

4) MOCTaBUIMK COLMATbHBIX YCIYT - IOPUINIECKOE JIMIIO He3aBICUMO OT ero OpraHu3anoHHO-
NpaBoBO} GOpMbI ¥ (MIM) MHAMBUIYAIbHBIA IpeLNpUHUMATEND, OCYILECTBIISIIOIINI COLMaNbHOe
06CITyKMBaHMe HECOBEPLICHHONETHMX IPAXKIAH;



5) craHmapT CcOLMANbHOM YCIYTM - OCHOBHble TpeGoBaHMS K 06beMy, MepUONMYHOCTH U
KauyeCTBY IIPefOCTaBICHMS COLMANBHOM YCAYTH TIOTYYaTeN0 COUMANbHOM YCIYTH, YCTaHOBIEHHbIE 110
BMIAM COLIMAJIbHBIX YCIIYT.

III. OcHOBHBIE HOpPMATHBHBIE IIPaBOBBIE AKThI B cepe CONMAIBHOrO O0CTYKMBAHMSI,
cojepxalye obs3aTeNbuble TPedoBaHMS

OcCHOBHBIMM HOPMAaTMBHBIMM TIpaBOBbIMM akTamyu Poccuiickoit @epepaumm B cdepe
COLMANIBHOTO OOCTYXXMBaHMS, COHEp:KallMM o6s3aTenbHble TpebGoBaHMS, ABIFIOTCA DemepanbHbIiA
3aKkoH oT 28 mekabps 2013 roma N° 442-D3 «O6 oCHOBaxX COLMANBLHOTO OOCTYKMBAHUS TPaKIaH B
Poccuiickoit @enepanum» 1 @enepanbHblii 3aKoH OT 24 Hog6pa 1995 roga N2 181-D3 «O coumanbHOM
3aluTe MHBaIMOOB B Poccuiickoit @enepauyms».

ITocTaBmIMKM  COLUMaNbHBIX YCAYT TakKKe pPYKOBOACTBYIOTCS B CBOEM [1eSTeJIbHOCTHU
HOPMAaTHBHBIMM IIPABOBBLIMM aKTaMy TOMCKOM 06acTi B chepe COLMaILHOI0 06CTYKUBaHM:

- 3akoH Tomckoit o6nacty ot 8 okTsbps 2014 roma N 127-03 «O6 opraHmsanyy coLMaIbHOTO
0BCITYKMBaHMA TpakaaH B ToOMCKOI 06/1acT»;

- TnocTaHoBneHue ApmuuaucTpammu Tomckoii obsmactu or  30.10.2014 N2409a «O06
VCTaHOBJIGHUM IIOPANKA YTBEP:KAeHMs TapudoB Ha COLMAIbHBIE YCIYTM Ha OCHOBAHWM IMOMYIIEBBIX
HOPMaT#BOB (PMHAHCHMPOBAHMS COLMAIbHBIX YCIIYT»;

- mpuka3 [JemaprameHTa IO BONIpOCam ceMbM ¥ gereit TomMckoit obmactu or 31.10.2014
N® 297-n1 «O6 yrBepskmenyy ITopsika pegoCTaBieHns COLMAIbHBIX YCIYT MOTYUaTeNsIM COMaTbHBIX
YCIYT 13 4Kc/la HeCOBEPLIEHHONETHUX TPaXKAaH »;

- mpukas [lemaprameHTa IO BompocaM ceMmbyu U gmetei Tomckoir obnactu ot 18.12.2017
N?® 377-m «O6 yTBep>kIeHMM IOpsIKa COTIACOBaHMA [lenapTaMeHTOM IO BOITPOCAM CeMbM M HeTeit
Tomckon obnacty TapugoB Ha COLMATbHBIE YCTYIH».

HenapramenToM 1Mo BOmpocaM ceMby U feTeit ToMcKol 06acTy paspaboTrad u pasMelleH Ha
obunmansuom caiite IlepeueHb HOPMATVMBHBIX IIPABOBBIX 4KTOB, CONEPXKALIMX OOGS3aTeTbHbIE
TpeboBanys, COBII0AeHNe KOTOPBIX OLeHMBAETCS [IPY IIPOBENEeHMI MepONPUATHIL TT0 OCYILECTBIEHNIO
PernoHaJIbHOTO TOCYINAapCTBEHHOTO KOHTPOJS (Hazn3opa) B cdepe COUMATbHOrO OOCIYKMBAHUS B
OTHOIIEHMY TOCTaBIUMKOB COLMAJbHBIX YCIYT, OCYIUECTBISIOIMX COLMaabHOe OOCTYXMBaHME B
OTHOLICHM)M HECOBEpPLIEHHONeTHUX TpakiaH, Ha Tepputopuy TOMCKOV 061acTy, YTBEpPKIEHHBINT
pacriopsprkenymeM JlenapramMeHTa IO BOIIpOcam ceMbi i mereit Tomckoi obnacti ot 19.01.2019 N¢@ 24-
p (u3m. ot 28.10.2021 N° 519-p).

IV. Pexomenjganuy 1o coG/ITIOfeHMI0 0653aTeJbHBIX TPeGOBaHMII B YaCTH BeJeHMUS
AOKYMEHTaIMy IOCTaBIIMKaMI CONMATBHBIX YCIYT

OcHoBHas JOKYMeHTAalMs! MOCTABIIMKOB COLMAILHBIX YC/IYT BRIIOUAET B Ce6s:

1) ycrag;

2) MONMOKEHMS O CTPYKTYPHBIX IO Pa3Ie/IeHISIX;

3) IITaTHOe pachucaHue C YyKasaHMeM HaMMEHOBaHWs [OJDKHOCTE! IepcoHaga ¥ ero
YMCJIEHHOCTH;

4) npaBuIa, MHCTPYKLMMU, METOIMKH, B TOM UMCIIE:

- TIpaBuJia MIOBeIeHNs TIOTyYaTe/Iel CoUManbHbIX YCIYT ONPeNesioT X [paBa 1 06S3aHHOCTH,
XapakTep MX B3aMMOOTHOIIEHWM) C COTPYOHMKAMM M MeXIy COBOI, CTelleHb OTBETCTBEHHOCTM 3a
BO3MOJKHBIE HapyIIeHMs pPeXXyMa PaboThl VUPEsKIeHUS;

- AO/DKHOCTHBIE MHCTPYKLUMM CIELMalnuCTOB, YCTaHABIMBAIOLME X O6S3aHHOCTM, IIpaBa,
OTBETCTBEHHOCTD 3a OKasblBaeMble COLMANIbHBIE YCITYTH, TPeOOBaHNS K 06Pa30BaHMIO, KBaIM(IKALIUH,
npodeccroHanbHOM IOArOTOBKE, elOBBIM KaueCcTBaM;

- KOJEeKC 3TMKM, YCTaHABIMBAIOUIMI COBMONEHMEe IPUMHLIMIIOB IYMaHHOCTH, CrpaBelIMBOCTH,
OOBEKTUBHOCTH ¥ JTOGPOXKEIATeNbHOCTY MO OTHOMIEHMIO K OBCIYKIBAEMBIM HeCOBepILeHHOJETHIM
rpaXkfaHaM, HeoOXOAMMOCTY MPOSIBAATE K HMM MaKCHMaIbHYIO YyTKOCTb, BESKIMBOCTS, BBIJIEPKKY,
IPEAYCMOTPHTENBHOCTD, YUMTHIBATh UX QU3MYECKOE ¥ NICHXMYECKOe COCTOSHME, a TAKKe TPeGOBaHNs
STUKM B3aMMOOTHOLUEHMII C TIO/IYYaTeIsIM/ COLMAIbHBIX YCIIYT U MX COUMAIbHBIM OKPYIKEHUEM;

¥



5) NOKYMeHTaUMIO Ha CIlenyanabHOe M TabesJbHOe TeXHUYECKoe OCHauleHne (06opymoBaHue,
annaparypy u npubopsi).

HokymeHTauus (macrnopra, TeXHMYECKMe OMUCAHWUS, WHCTPYKLMM 110 IKCIUIyaTaluy,
dopmynappl M 1Op.) Ha MMelolleecs CIeNuaibHOe M TabeJbHOE TEXHMYECKOe OCHAIeHNe
(obopynosaHme, amnmapaTypy ¥ INpuOOpBI) IpefHAasHAueHa g OOeCIeYeHus TIPaMOTHOM U
3(Q(QEeKTUBHON 3SKCIUTyaTallMy, OOCHYXKMBAaHMS, IOLIEPXaHUs B pabBOTOCIIOCOBHOM COCTOSHMH,
CBOEBPEMEHHOI0 BbISIB/IEHMS M YCTPaHeHNsI HEUCIIPaBHOCTEl, PeMOHTA M 3aMeHBI;

6) OKYMeHTbI, CBA3aHHbIe C COLMATbHBIM OOCTYKMBAHMEM B YUPEXKIEHMUN:

- JIMYHbIE JieJa NoJIyYaTeseil COUMaabHbIX YCIIYT.

CounanbHbie  yCIyrM TPefOCTaBASIOTCS TPaKTaHMHY HAa OCHOBaHMM  [OrOBOpa O
NIPefOCTaBIeHNMM COLMATIbHBIX YCIYT, 3aK/II0YaeMOr0 MEXY MOCTaBLIVMKOM COLMAaJbHBIX YCAYT U
TPaKAAHMHOM WM €ro 3aKOHHBIM I[IDEACTaBUTe]eM, B TeUeHMe CYTOK C [HaThl NpeacTaBIeHus
VHIMBUIYAIbHON IIPOrPaMMbl TIOCTABILMKY COLMANTbHBIX YCIIYT.

CyluecTBeHHbIMM YCIOBUSAMM [OrOBOPa O IPEROCTaBIEHMNM COUMAIBHBIX YCIYT SBIISIOTCS
TI0JIO3KEHUS, OlIpe/ie/IeHHbIe HAMBIMAYaAIbHON! IPOrpaMMOii, @ TaK)Ke CTOMMOCTh COLMANbHBIX YCAYT B
Cly4dae, eClmy OHM IPEeNOCTAaB/AIOTCA 33 IVIATY MM 4acTMYHYIO Twiaty. OTHOIUeHMs, CBS3aHHbIE C
VCTIOJIHeHMEeM [OTOBODa O IPEeAOCTaBJIeHNMM COLMAIbHBIX YCIYT, PETrYIUPYIOTCS B COOTBETCTBUM C
3aKOHOJaTeabCcTBOM Pocceuiickoit @enepanmn.

CocraB IOKYMeHTalMy KOHKPETHOTO MOCTABLIMKA COLMAIbHBIX YCIYT MOXET GbITh YTOUHEH B
38BMCHMMOCTH OT TUIIA OPraHM3aLMM COLMATBLHOTO OOCTYKMBAHMS, CIEUMOUKY OBCIYKMBAEMbIX
KaTeropuit HacesjieH)s, XapakTepa [Ipe0CTaB/IsIeMbIX YCIIYT.

V. PekomeHaumuu o COOIIONEHMI0 00513aTe/IbHBIX TPeOOBaHMii B YaCTH pasMeIIeHNs U
06HOBIIeHNST MH(OPMaNNY 0 IMOCTABIIMKE CONMATBHBIX YCIYT Ha MHGOPMANMOHHBIX CTEHIAX B
IIOMeIleHNAX MOCTaBIIMKOB CONMATIBHBIX YCJIYT, B CPEACTBAX MacCcoBOi mHMOpMaOuu, B CeTH
«HTEpHeT», B TOM YliC/Ie HAa 0QUIMATBHOM CaliTe OPraHM3aliy CONMATHLHOTO 06CTyRUBAHMS

ITocTaBLiMKM COLMANBbHBIX YCITYT 06eCIIeUMBAIOT OTKPLITOCTD M JOCTYIIHOCTD MH(BOPMALL:

a) O Jare TOCYNAapCTBEHHON perucrpamuy, 06 yupenauTene (YUpefuTeNsx), O MecTe
HaxOoXAeHMs, bummanax (Ipy Hamuumu), pexkume u rpaduke paboThl, KOHTAKTHBIX TenedoHax U
azpecax 3J1IeKTPOHHOM TOYThI;

6) O CTPYKType M OpraHax ympaBJeHMs OPraHM3alyy COLMATLHOTO OBCHYKMBAHUS, B TOM
yyce:

HayMeHOBaH}e CTPYKTYPHBIX MOAPas/eIeHnit (OpraHoB yIpaBieHus ) (Ipy HaIMuun);

Gamminy, uMeHa, oTYeCcTBa M JO/KHOCTM DYKOBOIMTENell CTPYKTYDHbIX IO pa3ae/Ie i,
TIOJIOXKEeHMS O CTPYKTYPHBIX MOApasie/eHnsX (Ipy Haluumn);

MeCTa HaXOK/AeHMs 060C06/IeHHBIX CTPYKTYPHBIX I10/pas/ie/leHuii;

agpeca O(QUUMANBHBIX CAfTOB CTPYKTYPHBIX I[OfApasmeseHuii B cetu «VHTepHer» (npn
HAJIVYUN);

ajipeca 3/IeKTPOHHOM I10YThI CTPYKTYPHBIX NOfipasaeneHnii (py Hammdmm);

B) O PYKOBOZMTeJI, er0 3aMeCTUTEIISIX, PYKOBOIMTENAX (GUIMANOB OPraHM3aliy ComMaabHOrO
0bcnyxuBaHuA (TIPU HaIUunK);

T) O NepCOHaJbHOM COCTaBe PaGOTHMKOB (C YKa3aHUEM C MX COrIacus YPOBHS 06pa30BaHus,
KBa/puKaumum 1 onsita paboTsl);

A) O MaTepyuaabHO-TeXHMYECKOM OOGEeCIIeUeHM)M IIPefOCTaBIeHNs COLMATbHBIX yciyr (o
Ham4uy OGOPYJNOBaHHBIX TOMEIIEHMH MJIsi TIPeNOCTABICHUSI COLMANBHBIX YCJIYT 1O BUAAM
COLMABHBIX YCIYT ¥ (POPMaM COUMAILHOTO OBGCTYXKMBaHKS, B TOM UMCIE BGUBIMOTEK, 06HEKTOB
CIIOPTa, HAIMYMM CPEACTB OOYUeHUs! ¥ BOCIMUTaHMS, 0O YCIOBMUIX MMUTAHUS U oBecrevyeHius OXpaHbl
3[I0POBbsl IIOJNIYYaTeNIel COLMANbHBIX YCIYT, HOCTyrme K MHMOPMALMOHHBIM CUCTEMaM B cthepe
COLMA/IBHOTO OBCy>KUBaHUS U ceTu « HTepHeT»);

€) O NepeyHe IPefOCTaB/IsSEMbIX COUMAIBHBIX YCIYT MO BUAAM COLMATbHBIX ycayr u dbopmam
COUMAaJILHOI'O OOCTYXXMBAHMS;



XK) O TMOpSAOKe ¥ YC/IOBMSX IPENOCTaBIeHMs COLUMAIbHBIX YCIYr OeCIyiaTHO M 3a IUIaTy IIo
BUAAM COLMAJbHBIX YCAYr M (OpMaM COLMaNbHOTO OOCIYXMBAHMS C IPUIONKEHNMEM 06pasloB
IOTOBOPOB O MPeNOCTaBAeHMHM COLMaIbHBIX YCIYT 6eCIIaTHO U 3a IUIATY;

3) o Tapudax Ha collMaabHble YCAYrM MO BUAAM COLMAILHBIX YCIYT ¥ GOPMAM COLMATBLHOTO
00CTYKMBAHNS;

M) O YMCJIEHHOCTH IOJIyYaTesiell COLMaabHBIX YCIYT 10 (opMam colmManbHOro O6CaYKUBAHMS
M BUIAM COLMAbHBIX YCIYT 3a CYeT OIO/XKETHBIX aCCUTHOBAHMI GIOMKETOB CyOheKTOB Poccuiickoi
Depepaiyy, YACIEHHOCTH MOTyYaTesell COLMATBHBIX YCIYT M0 (GOpMaM COLMATbHOTO 0BCTYKMBAHMS
M BU/IaM COLMATbHBIX YCAYT 3a CYET CPe/ICTB MM3MUECKUX U (M/IM) FOPUAMIECKUX JIMII;

K) O KO/IMYecTBe CBOOOIHBIX MECT IJIsI MpKeMa MosyyaTesieli COLManbHbIX YCIYT o Gopmam
COLMANbHOrO OOCTY)XKMBaHMS, (DMHAHCHPYEMBIX 33 CUeT OIOJKETHBIX aCCUTHOBAHMII OIOKETOB
cybbekToB Poccuiickoit @emepauni, ¥ KOMMYECTBE CBOGOOHBIX MeCT AJIs NpueMa IoydaTeselt
COLMabHBIX YCIYT 1O (OpMaM COLMANbHOrO OOCTYXKMBAHUS 33 CYET CPEJCTB (MM3MUYECKMX U (UiN)
IOPUANYECKUX JIALI;

1) 06 obbeMe IpefOCTABISEMbIX COLMANbHBIX YCIYT 32 CYET OIOMKETHBIX aCCUTHOBAHMIL
6rokeToB Cy6bekTOB Poccuiickoii @egepanim 1 o6beMe IPefOCTABISEMBIX COLMATbHBIX YCIIYT 3a
CUET CPeICTB PU3NUYeCKMX U (M) IOPUANYECKMX JIALL;

M) O IOKa3aTeNsX, XapaKTepyu3yIIMX KaueCTBO OKas3aHMs COLMANbHON yCayru (B caydae
YCTAaHOBJIEHMSI TIOKa3aresiei, XapaKTepM3YIONIMX KauyeCTBO OKasaHMs COLMANbHOM VCIYrM, B
rOCYNapCTBEHHOM  (MYHMUMIAJIBHOM) COLMAZbHOM 33Ka3e HA OKas3aHue TOCYHapCTBEHHBIX
(MYHMUMITIBPHBIX) YCIYT B COLMANBHOM chepe);

H) O HaJIM4MM JIMLEH3UI Ha OCYILeCTB/IeHMe OesSTelbHOCTH, MOIIexKaIlel TUIeH31POBAHNIO B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii @enepalyy (C IPUIOKEHEM 31eKTPOHHOTo 06pasa
TOKYMEHTOB);

0) O (MHAHCOBO-XO3A/ICTBEHHO JesTeNbHOCTH (C IPUIOKEHUEM 37eKTPOHHOTO 06pasa IiaHa
(MHAHCOBO-XO35ICTBEHHOI [eATeTbHOCTH);

I1) O MpaBuJIaX BHYTPEHHErO DACNOPsfKa [JIs MOJTydaTeseii ConyanbHbIX YCIYT, O IIpaBuiax
BHYTPEHHEro TPYAOBOTO pAacHopsiaka ¥ KOJJIEKTMBHOM JIOrOBOpe (C NPMJIONKEHUEM 371eKTPOHHOro
obpasa JOKYMEHTOB);

P) O Ha/MuMy NPEeAMMCaHMIT OPraHOB, OCYLIECTBISIOWIMX TOCYAPCTBEHHBI KOHTPO/Ib B ctepe
COLMaIbHOrO O6CTYXMBaHMs, ¥ 06 OTYETaX 06 UCIIOMHEHM) TaKMX IIPeNIIMCAHIL;

C) O IpOBEJEHNM) HE3aBUCUMON OLEHKM KauecTBa OKA3aHMS YCAYT OpraHM3aumsMi
COLIMaJIbHOT'O OBCTYKMBAHMS;

T) MHYIO MH(OPMALKIO, KOTOpas pasMeLLaeTcsi, OMyGIMKOBBIBAETCS IO PEILeHNMIO NOCTABIMKA
COLMAIbHBIX YCIYT M (M/M) pasMellieHMe, OIyGIMKOBaHMe KOTOpPOi SIBJISIOTCS O06A3aTelbHbIMM B
COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuiickoi Mepepaiym.

YKasaHHas MHOOPMaUMs TOANEKUT pasMELIeHMI0 Ha OMMIMAIBHOM CaiiTe MIOCTaBIIMKA
COLMA/IbHBIX YCITYT 1 OOHOB/IEHMIO B TeueHye 10 paboumx AHel co IHs ee CO3MAHMS, IONYUCHNUS M
BHECeHMS COOTBETCTBYIOIIMX M3MEHEeHM A,

[TonbsoBarenio oduiManbHOrO calita MPeJOCTaBISETCS HAT/ISAHAS MHOOPMaLMS O CTPYKTYpe
OopUUMATbHOrO caifTa, BK/IIOYAKOIIAS B Cebs CCBUIKY Ha oOOuUManbHble CaiThl OpraHa
rOCYIapCTBEHHOM BIaCTy cybobekTa Poccuiickoin @epepaliny, OCyILECTBISIONIErO NpegyCcMOTpPEeHHbIe
DenepaabHBIM 3aKOHOM OT 28 mekabpst 2013 r. N 442-®3 «O6 ocHOBaxX COLMATBHOTO 06CTYKMBaHMS
rpaxpaH B Poccwiickoit @epiepanyy» IMOJHOMOYMA B cepe COLMATBHOTO OBCTYXKMBAHMSA, U
MuuucTepersa Tpyna u coumanbHol 3awmTsl Poccuiickoir Mepepammn.

Vudopmanys pasmernaercs Ha opuIMaTbHOM CaiiTe B TEKCTOBOI U (nimy) TabnuyuHOM Gopmax,
a TaKxe B (DOpMe 3JIEKTPOHHOrO 06pasa KOMMil HOKYMeHTOB. IIpy pasmelneHum nHGOpMaLMM Ha
obuLMaTbHOM CaiiTe M ee OGHOBIEHNUM 0HECIIeUNBaALTCS coboneHre TpebOBaHMIT 3aKOHOIATEILCTBA
Poccmitckort @enepannm 0 nepcoHaabHbIX JaHHBIX.

Wudopmanusg Ha odunmansHoM cajiTe pasmeriaercs Ha PYCCKOM #3bIKe, & TaK)Ke MOMKET ObITb
pasmMelleHa Ha rocyjapCTBeHHBIX A3bIKaxX pecny6imK, BXOOAmuX B cocras Poccuiickoit @enepaun, u
(M) HAa MHOCTPAHHBIX A3bIKAX.

Pasmelennrie Ha oduumansHOM caiiTe CBEIEHUS HOJKHBI GbITH JOCTYITHBI I10J/Ib30BaTEIISIM
AJ1S1 O3HAKOMJIEHNMS KPYTJIOCYTOYHO 6e3 B3MMaHMS IIIaThl M MHBIX OTPaHUYEHUT.



VI. PexkomeHpaumyu I0 COOJIOfIEHMIO 00s3aTe/lbHbIX TPeGOBaHMII B YacTM NOPAIKA
OpraHu3anuyu JeATe/IbHOCTH IIOCTaBINMKOB COIMa/IbHBIX YCIIYT

[TocTaBUIMKY COLMANBHBIX YCIYT 0OS3aHbIL:

1) mpenocTaBnaTh COLMaNbHbIE YCJIYTY MOAYYATEISIM COLMATBHBIX YCIYT B COOTBETCTBUM C
MHAMBUAYANIbHBIMM TpOTpaMMaMit ¥ YCJIOBMSMM [OTOBOPOB, 3aK/IIOYEHHBIX C TOJIyYaTesIsIMu
COLIMA/IbHbBIX YCJIYT MM MX 3aKOHHBIMY I1PeICTABUTEISAMIA;

2) NpeoCTaBIATh CPOYHbIE COLMATIbHBIE YCIYIY B COOTBETCTBUM CO cTaThelt 21 DemepansHOro
3akoHa OT 28 mexabps 2013 r. N® 442-03 «O6 ocHOBax COUMANIBLHOIO OBCAYKMBAHUS TPAXKIAH B
Poccuiickoit @enepaiiym»;

3) mpenocraBisTh GeCnaaTHO B LOCTYIHONM (GOpMe MOMyyarensM COLMANbHBIX YCIYT MM UX
3aKOHHBIM MPENCTaBUTeNIM MHPOPMALMIO 00 MX IpaBax M OOS3aHHOCTAX, O BMIAX COLMATbHBIX
YCIIYT, CPOKax, MOpsiKe ¥ 06 YCAOBMSX MX NpeJOCTaBlIeHMs, O Tapudax Ha 3TM YCIYTH U 06 MX
CTOMMOCTH JIJIs MOTyYaTessl COLUMANbHBIX YCIIYT 1160 0 BO3ZMOXKHOCTH MOJTyYaTh MX GECI/IaTHO;

4) wucronb3oBaTh MHGOPMALMIO O I[IOAYYATENSX CONMATBHBIX YCIYT B COOTBETCTBUM C
YCTaHOBJIGHHBIMM  3aKOHOHATesNbCTBOM  Poccuiickoir  @emepauyy O IEepPCOHAMBHBIX OAHHBIX
TpeGOBaHMSIMM O 3aLIMTe [IePCOHANbHBIX NaHHbIX;

5) TPpemoCTaBATh  YIIOJHOMOYEHHOMY OpraHy cy6bekTa Poccuiickoii Depeparnumn
MH(OpMaLMIO 1/ GOPMMUPOBAHMS PETUCTPA [OTydaTe el COLMATbHBIX YCITYT;

6) OCYILeCTBJISITh COLMAIbHOE CONPOBOXKIEHME B COOTBETCTBMUM CO CTaTheil 22 DenepasbHOTO
3akoHa or 28 nekabps 2013 r. N 442-03 «O6 OCHOBax COLMAIBHOTO OBCTYKMBAHMS TPAKIAH B
Poccuiickoir @egepanmm»;

7) obecrieunBaTh MOTYYaTeISM COLMANbHBIX YCIYT COMENCTBME B IIPOXONKEEHMM MeIMKO- .
COLIMAIbHOM 3KCTEPTM3BI, IPOBOIMMON B YCTAHOBIEHHOM 3aKOHONATENbCTBOM Poccuiickoi
Denepauyy nopszke denepanbHbIMKU YIPEKAECHUAMM MeINKO-COUMATbHON SKCIIEPTH3bI;

8) INpenocTaBnsTh MOTyYaTeNsM COLMANbHBIX YCJIYT BO3MOXKHOCTb IOJb30BATHCS yeayramu
CBsI3M, B TOM uMC/Ie ceTH «VIHTepHeT» M yCayramm IOYTOBOM CBSI3W, MPU TONYYEHUM YCIYT B
OpraHM3alusaX COLUMATBHOTO 06CTYXUBaAHMS;

9) BBIENATH CYNpyraM, NPOXMBAIOMMM B ODPraHM3aUMM COLMANBHOTO OBCIYKMBAHML,
W30/ POBAHHOE JKUJIOe TOMENeH)e JIJIsE COBMECTHOTIO IIPOXKMBAHNAS;

10) obecrieunBaTh mOTYYaTe/ISIM COLMANBHBIX YCIYT BO3MOKHOCTD CBOGOIHOIO MOCENIeHNS X
3aKOHHBIMY NPELCTAaBUTENISMM, aJlBOKATaMM, HOTap1yCcamu, MPeJICTaBUTe MY OBLIECTBeHHbIX 1 (MI1)
VHBIX ODPTaHM3allyi, CBAIIEHHOCTYXUTESIMM, a TaKKe POACTBeHHMKAMM ¥ APYIMMMU JIMLAMM B
IOHEBHOe M BeUepHee BpeMs;

11) obecrmeunBaTh COXPaHHOCTb JMYHBIX BeIEH ¥ IEHHOCTet [oJIyyaTesieit COLMaNbHbIX
YCIYT.

IlocTaBuyKy COUManbHBIX YCTYT IIPY OKa3aHMY COLMANBHBIX YCIYT He BIIpaBe:

1) orpannunBaTh npasa, CBOGOALI 1 3aKOHHbBIE MHTEPECH! IIONYYaTe el COMManbHbIX YCIyT, B
TOM 4mMC/I€ TPV UCIIONIb30BaHMY JIeKaPCTBEHHBIX IIPeNapaToB /It MEAMLMHCKOTO PUMeHeHNS;

2) mpuMeHSITb (U3MYECKOE WM TCHXOJOTMYECKOE HACHIMe B OTHOIICHMM oIy vyaTesiein
COLMANBHBIX YCYT, NOITYCKATh MX OCKOpOJIeHue, rpy6oe o6pallieHie ¢ HuMK;

3) mnomemaTh [HeTe-MHBANMIOB, He CTPANAlOUMX I[ICUXMYECKIMHU paccTpoiicTBamMu, B
CTallOHApHbIE OPraHy3alii COLMANILHOTO OBCTYXXKIBAHNMS, IPeIHA3HAYCHHbIE /IS JeTeli-MHBaIMIOB,
CTpafarIMX IMCUXMYCCKMMM PACCTPOMCTBAMM, M HA0BOPOT.

ITpu mpemocTaBiIeHMM COLMATBHOIO OBC/Y)XMBaHMUS, B TOM YMCJIe B CTALMOHAPHOI bopme
COLMANBHOTO OBCTYXXMBaHMS, TIONYYaTeNIO COLMATbHBIX YCIYT 06eCeunBaloTCs:

1) Hameskauwmit yxopn;

2) BesonacHble YCIOBYS TPOSKMBAHMS ¥ TIPEIOCTABIEHMS COLMANBHBIX YCIIYT;

3) cobrronenve TpeGOBAHMIA U TIPABIAJI TTOXKAPHOI! HesomacHOCTH;

4) cobmomeHne TpeGOBaHMI I'OCYIAPCTBEHHBIX CaHUTAPHO-MMAEMMONIOINYECKUX TIPaBII 1
HODMAaTHBOB;

5) copeiicTBue conManM3alyaM, aKTUBHOMY 06pasy SKM3HM, COXPaHEHWIO TMpeObIBaHuI
TIOTy4aTe/ist COLMANbHBIX YCIYT B NMPUBBIYHOI OIaronpusTHON! cpelie (Ero NMPOKMBAHMIO HOMa), 110
PKEJIAHMIO TOJTydaTensl COUMANbHBIX YC/IYT, NPOXKMBAIOWIErO B OME COLMAIBHOTO OBCTYKMBAHMS, - '



COJle/ICTBME B MMOJATOTOBKE K KM3HM BHE JIOMa COLMATbHOTO OOCTY)XKMBAHMS, K BBIIMCKE U3 HEro u
COIMaNbHOM aganTalMi MOC/Ie BEIITUCKHA.

CaHMTapHO-3MUAEMMONIOTMYecKe TpebOBaHMA K PasMeIleHNI0, YCTPOMCTRY, 060pYI0BaHNIO,
COIOEp)KaHMIO, CaHMUTApHO-TUTMEHMYECKOMY ¥  IIPOTMBOSIMIEMUUYECKOMY  DEXMMY  pabOThI
OpraHmusalMii COLMaJbHOrO OOCTYKMBaHMSA B CTAlMOHAPHOM M IIOJYCTAllMOHApPHOM (hopMax,
NpefHasHauyeHHbIX [/I OKas3aHWMS COLMaJbHBIX YCAYT JMIAM [IOXMIOIO BO3pPacTa, JMLEM C
OrpaHMYeHHbIMM BO3MOXXKHOCTSIMM 3L0pPOBbsI ¥ MHBa/IMIOaM, YCTaHOB/EHbI [TOCTaHOBAeHMEM [ /1aBHOTO
rocyJapCTBEHHOIo caHuTapHoro Bpaya Poccuiickonn @epepanynu ot 24 mexabpsa 2020 r. N° 44 «06
yrBepskaeHun CII 2.1.3678-20 «CaHMTapHO-3MMIEMUONOTHYECKME TpeOOBaHMUS K IKCILUTyaTalyu
TIOMEILIeHNH, 3[aHNii, COOPYKeHM, 000PYIOBaHMS ¥ TPAHCIIOPTa, 4 TAKXKE YCIOBUAM [IesTebHOCTH
XO34/CTBYIOIMUX CyOBHEKTOB, OCYILECTB/SIOIIMX IPOJAKy TOBApOB, BBHIMOJIHEHME paboT ¥ OKa3aHue
YCITYT».

CanutapHo-3m1IeMuoordyecke TpeboBaHMsE K YCTPOWCTBY, CONEPIKAHMIO M OpraHu3aluu
pexuma paboThl OpraHMsalMit IJist HeTel-CUPOT ¥ AeTel, OCTaBLIMXCS Ge3 MoredeHus pOmUTesnel,
YCTaHOBJIEHBI TTOCT@HOBJIEHMEM [JIaBHOTO TOCYAapCTBEHHOTO CAHMTapHOrO Bpaua Poccuiickoi
@enepanym ot 28 centabps 2020 r. N 28 "O6 yrBepkmenunu cauutapHbix npaeuia CIT 2.4.3648-20
«CaHuTapHO-3NMIEeMMOJIOrYecKIe TPeOOBAHNS K OpPraHy3alMsaM BOCIIATAHMS M O6yUYeHNs, OTAbIXa 1
O3IOPOBJIEHNS [eTel ¥ MOJoAexu» (3aperucTpupoBaHo B MMHMCTEPCTBE IOCTULMM PoccuitcKoit
@epepanun 18 nexkabps 2020 r., perucrpanuonssni N 61573).

JO/DKHOCTH CIIenMamicToB B CTAUMOHAPHBIX OPraHM3aLMaX COLMAIbHOTO OBCTYKMBAHMS
3aMellaloT JIMIA, OCYIUIeCTB/SIONMe CBOK [eATeIbHOCTh Ha MNpo(ecCHOHANbHOM OCHOBE I
COOTBETCTBYIOIIME KBa/IM(DMKALMOHHBIM TPeGOBaHMIM, IPEIbIBIISIEMBIM K TAKUM JOKHOCTSIM.

VII. PekoMeHJalMy M0 COG/IIONEHUIO 06g3aTe/IbHBIX TPeGOBaumii B 4acTy OpraHM3aIH
[IpefoCTaB/IeHNs CONMATBHBIX YCIYT IMOCTABIMKAMN COIMATBHBIX YCIIYT

CouyanbHble yCIyrM IPENOCTABIASIOTCS MX MOAydaTelnsM B (OpPMe  COLMAIbHOIO
O6CITYKMBaHWS Ha IOMY, WM B IIOTYCTALOHAPHO! (hopMe, MM B CTALMOHApHON dopMe.

ConmanbHble yCIyru B MOMYCTAaUMOHApHON (OpMe NpPeNOCTaBAfIOTCS MX IIONYYaTensm
OpraHusalueit COLMaIbHOTO OBCTYKIBaHMS B ONIpee/IeHHOe BpeMsl CYTOK.

CoupmanbHble yCIyr¥ B CTAlMOHAPHOM (OpMe MPeNoCTaBiSIOTCS MX IMONYYATeNIsM Iy
[IOCTOSIHHOM, BpeMEHHOM (Ha CpOK, OIpe/le/leHHbli MHIVUBUAYAILHOW IIPOrpaMMON) MM
NATUOHEBHOM (B  HeNeI0) KPYTJIOCYTOYHOM TPOXMBAaHMM B  OPraHM3alMM  COLMAIBHOrO
0BCTYy>KMBaHUS.

[Tonmyuaresm couUMambHBIX YCIAYT B CTALMOHApHOM (oOpMe OBeCreyMBalOTCs  SKMIBIMMU
TIOMeLUeHNAMM, a TaKKe IOMELIeHMAMM MJs TNPEeOCTaBIeHMs BCeX BUIOB COLMATbHBIX YCIYT,
NPeNyCMOTPeHHBIX IMyHKTamyu 1 - 7 crarbu 20 DenepanbHOro 3akoHa ot 28 gexabpst 2013 r. N° 442-
D3 «O6 ocHOBaxX cOUMANBLHOTO 0BCTYKMBAHVA IPaXkIaH B Poccuitckoit Demeparmny.

Takum 06pasoMm, NOCTaBIMKM COLMAMBHBIX YCIYr B CTAaUMOHAPHOM (HOpPME LOJKHBI
NPENOCTaBUTL IMOMEIIEHNS [JIs NMPENOCTABIeHMUs COLMATIbHO-OBITOBBIX, COLMATbHO-MEIUIMHCKMX,
CONMAaMbHO-TICMXONIOIMYECKMX,  COLMANBHO-TIeNarorMyeckix, COLMaIbHO-TPYJOBbIX, COLMATIBHO-
TIPaBOBbIX YCIIYT, & TAKXKe YC/IYT B LE/IsX MOBbILIEHNS KOMMYHMKATMBHOTIO IIOTEHIMaa Toyyarerei
COLMAJIBHBIX YCIYT, MMEIOILMX OTPaHUYEHMSI JXMU3HEeIeATeIbHOCTH, B TOM UMC/Ie AeTeil-MHBAIUIOB.

IIpy mpenocTaBneHmy CONMANBHBIX YCIYT B MOTYCTAlMOHAPHON hopMe Wi B CTalMOHAPHOA
(bopme MOCTaBIMKaMM COUMATBHBIX YCIYT LO/DKHbBI BbITh 06eCedeHbl:

1) BO3MOXKHOCTb CONMPOBOXK/EHNS MOJNy4aTeslss COUMAAbHBIX YCIYT IIPWU IePeIBIKeHMA IO
TEPPUTOPYMM OPraHM3alyyl COUMATbHOTO OOCAYKMBAHMA, a TAKKE NPy IIOJb30BAHMM YCIYTramy,
NpeoCTaB/IIeMbIMM TaKO} OpraHusalmeis.

ComnpoBoxaeHne OCyLIECTBIATCS PaBOTHMKOM OpraHM3allii COIMATIbHOTO 06CTYKMBaHMSA
NpK MepeMellennyt BHYTPY OPraHMsallMy, IIpM BXOLE M BBIXOJE M3 OpraHus3alyu, Ipy HOAbeMe 1
CITyCKe C JIECTHMIIDI, NIPM MOCEIIEHM) CTOJNIOBOI, 6ydera 1 B JPYIMX CUTYalMsX, KOTAA MOIyYaTeb
COLMAJIBHBIX YCIIYT HYK/IaeTCsl B TAKOM COIIPOBOXKICHMUM;

2) BOSMOXKHOCTb JIsl CaMOCTOSTE/IbHOTO II€PEefBVIKEHUS TI0 TePPUTOPUM OpraHm3aLyn
COUMATBHOIO OBCIYKMBaHMS, BXO/a, BBIXOLA U MepeMelleHys BHYTPU TaKOil OpraHmMsamii (B ToM



yucae A7 IepelBMIKeHMS B Kpec/lax-KOJscKax), OJIS OTHAbIXa B CUASYEM IIOJIOXKeHMM, a TakKe
OOCTYTIHOE pa3MelleHre 060pyNoBaHMs M HOCUTeNel MHDOopMalu.

Ocoboe 3HaueHMe AAHHBIN BOMPOC TPMOOpPETaeT AJS JIML, NMEepeIBUTaroIIMXCS B Kpeciax-
Kongckax. C Lesblo peanusanyy IOIy4YaTe/IsIMU COLMATbHBIX YCIYT BO3MOXHOCTH CaMOCTOSITE/IbHOTO
NepeiBMKeHUs] IO TePPUTOPUM OPraHM3alyy COLMATBHOTO OBCTYXMBAHMS TIOMEIIeHUS OpTraHM3aIuu
IOJDKHBI OTBEYaTh ONpefie/IeHHbIM TpeboBaHusiM. Tak, I/ MHBAIMIOB, NIepeIBUTalOIIMXCS Ha Kpeciie-
KOJISICKe, HeOOXOMMbl JOCTAaTOYHAs IIMPUHA KOPUIOPOB, NBEPHBIX IIPOEMOB, MECTa [IJi Pa3BOpOTa
KOJISICKM, OTCYTCTBME IOPOTOB M MHBIX Pe3KuX IlepenajgoB BbICOTbI. MecTa, TIe TaKue Ieperajbl
MMeIOTCsl, JO/KHBI ObITE OOOPYAOBAHbI MMAHAYCAMM, TOXbEMHUKAMM, IEPEIBMIKEHMe C 3TaxKa Ha TaX
JOJXHO OCYILECTBJATBLCS NPy MOMOIIM CIelManbHO OOOpYHOBAHHBIX JUQPTOB, MOLBHEMHMKOB. s
7ML, C HapyIUeHMsSMM OIIOPDHO-IBMraTe/JIbHOrO amnmnapara, HO IepeiBUraloIlmMxcs 6e3 Kpecaa-KoJIaCKH,
HonblIOe 3HaUeHMe MMeeT YKJIOH JIeCTHMIIbI, ONpee/ieHHas BbICOTa IIepuJl, He CKOJIb3KOe IIOKpPhITHE
nosia. [Ijis uLl ¢ HapylleHueM 3peHnst (C/IebIX M CIabOBUIOAIINX) CTYIIEHY JIECTHULBI JOJIKHbI MMeTh
KOHTPAaCTHOE Bbifie/IeHNe KpaeB, KOPUAOPI 1 JIECTHUIIbI JO/IKHBI MUMETb OrPaHUYUTe/IbHbIE BOPTUKIMA 1
T.0. CaHMTapHbIe KOMHAThl 0O0PYAYIOTCS TIOPYYHSIMM M MHBIMY CIIELMaIbHBIMM IIPUCIIOCOBIEHMIMM -
aBTOMAaTHUYECKMM CIYCKOM BOMbI, CEHCOPHBIMM CMECHUTE/IIMM M CYLUMJIKaMM IS PyK ¥ T.O. Bed
HeoOxonuMasa MHbOpMalys pasMeIlaeTcss Ha pacCTOSHMM, C KOTOPOTO OHa MOKeT 6bITh Haubonee
3 PeKTUBHO BU3YaTbHO BOCIPMHATA, OOOPYIOBaHME PACIIONAraeTcs B 30HE JOCATAeMOCTH /IS JIMLI,
NepeMelIaIIMXCsa B Kpeciax-Koysckax, u T.0. IIpu pasmerieHny 1 Bbribope xapakTepa MCIIOJHEHNS
3/IEMEHTOB MH(QOPMALMOHHOrO oObecredyeHys] MOJDKHBI ObITb YYTEHbl YIVIBI IIOJISl HaGIIofeHus,
yIoOHbIe U BOCIPUATHS BU3YAIbHOM MHGbOpMauMy; SCHOe HauepTaHue ¥ KOHTPACTHOCTb, a IpK
HEOOXOIMMOCTH - penbeHOCTb M300Pa’KeHMs; 30HbI AOCATAeMOCTM MAJS TaKTUJIBHOM TPOCTH;
VICKJTIOYEHMEe ITOMeX BOCIPUSATUIO 3BYKOBOM M BU3YalIbHOM MHpOpPMauun: 6IMKOBaHMe yKasaTesnei u
3HAKOB, CJeMnsdllee OCBelleHNMe, COBMeIeHMe 30H HelCTBMS Pas3iMuHbIX aKyCTHYeCKMX MCTOYHMKOB,
aKyCTHUYecKasl TeHb 1 T.II.;

3) nybaupoBaHMe TEKCTOBBIX COOGILEHMH TOJIOCOBBIMM  COOGILEHMSMM, OCHAIEHNe
OpraHM3aliK COUMATbHOTO OOCHYKMBAHMS 3HAKaMM, BHITIOTHEHHBIMHU Peibe(hHO-TOYEUHBIM pudTOM
Bpaiing, o3HakoMIeHMe ¢ MX MOMOIIBIO C HAaAMMCSIMM, 3HAKaMyU M MHOI TeKCTOBOH U rpadudeckoi
uHpOpMauMelt Ha TepPUTOPMM TaKO}M OpraHM3alui, a Takke MAOMYCcK TUQIOCYpIOIepeBOIUMKa,
JONYCK COBaK-IIPOBOIHUKOB;

4) ny6nupoBaHue rosocoBoii MHQOPMALMM TEKCTOBOH MHbOpMaye, HaLmICIMu U (M)
CBETOBBIMM  CHMTHA/IaMK, MHQODMMpDOBaHME O INPEeJOCTABIAEMBIX COLMAIBLHBIX YCIyrax «C
MICIIONIb30BaHMEM PYCCKOTrO JKeCTOBOT'O S3bIKa (CYpAOINepeBoaa), AOMYCK CYpLONepeBOaYMKa.

IToCTaBIMKM COIMANBHBIX YCJAYT NPENOCTAB/AIOT COLMANbHBIE YCIYTM B COOTBETCTBUM C
IlopsinkoM TpefoCTaBieHMs COUMAMBbHBIX YCIYT, YTBEDPXKAEHHBIM MpUKasoM JlermaprameHTa Mo
BOIpocaM cemby ¥ geteit Tomckoi obmactu ot 31.10.2014 N° 297-n «O6 yrBepsknmenun ITopsiaka
IpefOCTaB/IeHMsl  CONMAaAbHBIX  YCAYI  IOAy4YaTeasiM  COUMalbHBIX  YCIAYr M3  yuciaa
HeCOBepLIeHHONIeTHUX TPaKIaH».

Hauupim [Topsgkom mpenocTaBieHns COUMAIbHBIX YCAYT YCTAHOBJIEHBI:

1) HayMeHOBaHMS COUMATBHBIX YCIIYT;

2) cTaHIApPTHI COUMATBHBIX YCIIYT;

3) mpaBuJIa IpeJOCTaBIeHMS COLMAIbHbIX YCIIYT;

4) mepeveHb [OKYMEHTOB, HEOGXOOMMBIX /I IPELOCTABIEHMS COLMAIBHOM YCIYTH, C
YKa3aHMeM [OKYMEHTOB ¥ MH(QOpMaluK, KOTOpPbIEe NOJDKEH IPeNCcTaBUTh IIOJNy4aTeqb COLMATBHOM
YCIYyIM, M [AOKYMEHTOB, KOTOpble IIOAJIeKaT IpPEeNCTABJIeHMI0 B pPaMKaX MeXBeIOMCTBEHHOIO
MH(POPMAaMOHHOIO B3aMMOIENCTBUS WM MPEACTaBASIOTCS MONYYaTeseM COLMANbHOM YCIAYTU TI0
COBCTBEHHOI MHULIMATHUBE.

CTangapT COLMaIbHOM YCIYTH B CBOK OYepeb BKIKYAET B Ceb:

1) onycanue coumanbHOM YCIYTH, B TOM YHCIE ee 06beM;

2) CpoKM IpefoCTaBIeHMst COLUAILHOM YCITYTH;

3) mokasaTey KauecTBa ¥ OLIeHKY Pe3y/IbTaTOB IIPeNOCTaBIeHNUS COMATBHOM YOIy,

4) YCnOBMS MNPENOCTaBJIEHMS COLMANBHON YCIYrM, B TOM YMC/Ae YCIOBMS IOCTYITHOCTH
TNPeIOCTAB/IEHMs] COLMATbHOM YCIYyTM [IJIsI MHBAMMLOB M OPYTMX JIML[ C YYeTOM OTpaHUYeHM MX -
JKU3HENesTeIbHOCTH.



VIII. OTBeTCTBEHHOCTD 3a HapylueHue 00sa3aTe/IbHbIX TpeboBanmii B cdepe COMATHLHOIO
06CTYKMBaAHUS

B coorserctBuu co crateeit 90 @epmepanbHbii 3akoH or 31.07.2020 N° 248-d3 «O
rOCYIapCTBEHHOM KOHTpOJIe (Haj30pe) ¥ MYHMUMIAIbHOM KOHTpone B Poccuitckoit Depepauym» B
ciygyae BBbISIBJIEHMSI TIpM IIPOBEIEHMM IPOBEPKM IIOCTAaBLUMKOB COLMANbHBIX YCIYT HapVIIeHU
06s3aTeNTbHbIX TPeGOBaHMI B chepe COLMATLHOr0 06C/TYKMBaHNA NO/DKHOCTHBIe una JlenapramMeHTa
IO BOMpOCaM cemby ¥ Jereii ToMCKON 06/acTy 06s3aHbI BbIIATH MNpefIMcaHue 06 yCTpaHeHuu
BbISIBJIEHHBIX HapyLIeHM .

Heucrnionnenne npenmmcaHus B YCTAHOBIEHHBIM CPOK  BJI€YeT  OTBETCTBEHHOCTD,
NpenycMOTpeHHYI0 vacTbio 1 cratbu 19.5 Kogekca Poccuiickoit Denepanmy 06 aqMuHEMCTPaTUBHBIX
IIPaBOHAPYIIEHNSX.



