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PYKOBOJICTBO 110 CO6JIIO,ZICHHIO 00s13aTeTbHEIX TpC6OBaHHﬁ AJI4 TIOCTABITHKOB COITHANIBHBIX
YCIAYT, IPENOCTABIIIOMINX COMMHAIEHBIC YCIYTH II0JIYIaTEIsAM COHaIbHEIX YCIIYT U3 JHClIa
HECOBEPIICHHOJETHHUX I'paXKIaH

I.Beenenue

ConmanbHble yCIyrd OKa3bIBAIOTCS HECOBEPILEHHOIETHUM IPAKIAHAM, POIHTEIH (3aKOHHEIE
NPEACTABUTENN) KOTOPBIX HE B  COCTOSHHM  CaMOCTOSTENBHO — yIY4IIMTh  YCIOBHA  HX
JKU3HENIEATENBHOCTH B CUIIY PA3/IMYHBIX OOCTOATENBCTB (COCTOSHHE 3/[0POBbS, OTCYTCTBHE PabOTHl
CPEICTB K CYINECTBOBAHMIO, MHOTOJETHOCTE K JApyroe). ColHanbHble YCIyTH HampaBieHbl Kak Ha
YIY4IICHUE YPOBHS JKH3HEACATEILHOCTH, TAK M HA YCTPAaHEHHE TE€X YCIOBHI, KOTOPbIE 3HAYHTEILHO
YXYMIAKT HIH  MOryr B Omkaiilee BpeMs YXYAIIMTh YCIOBHS SKH3HENESTEILHOCTH
HECOBEPIIIEHHOJIETHETO IPakIaHIHA.

ConmansHoe oOCIyXMBaHHE JOKHO OCHOBBIBATECS HA COOJIONEHMM TPaB dYeloBeKa W
YBOKEHHH NOCTOMHCTBA JTHYHOCTH, HOCUTh I'YMaHHBIH XapaKTep W He JOMYCKaTh YHHIKEHHS YeCTH U
IIOCTOMHCTBA YeIOBEeKa.

IIocTaBiiikn COMMaTBHEIX YCIYT 00s3aHE! HCTIONHATE [TOPSIOK TPEIOCTABTICHHUS COIHAIBHBIX
YCIIYT MOJTy4aTeNsiM CONMANBbHBIX YCIYr M3 YHCIAa HECOBEPIIEHHOJIETHHX TPAXIAH, YTBEP)KICHHEIH
prKa3oM JlemapramenTa 1mo Bompocam ceMb u getedt Tomckoit o6macta ot 31.10.2014 Ne 297-11 «O6
yreepxaeHun [lopsanka mpenocTapneHns CONMATBHBIX YCIYT IONYYATENsM CONMATLHBIX YCIYT H3
quciia HECOBEPIICHHONCTHUX IpaykKIaH», YCIOBHS 3aKIIOYEHHOTO [OTOBOpa O IpPEeJOCTaBICHHH
COLMATIPHBIX YCIYT H IPOSBIATh YBOKHUTECILHOE OTHOIIECHHE, KOPPEKTHOCTH M BHUMATEILHOCTH B
OTHOIIIEHHH II0Ty9aTelIs COLUATEHBIX YCIIYT.

Hannoe PykxoBosctso paspaborano JlemapraMeHTOM IO BOIIPOCAM CeMBH u meTeil TOMCKOM
00JIaCTH |C WENBIO IPEeNOTBpAICHHS HApYIIeHHH 3aKOHONATeNbCTBA B chepe COLMATLHOTO
OOCITy’KHBaHWs. B OTHOIIEHHH HECOBEPIIEHHOICTHHX ID@KIAH H CONEPKHUT PEKOMEHNALHH II0
cobozIeHn0 0643aTeNBHEIX TPeOOBaHHM, KacalolluXcsi BEJEHMA JOKYMEHTALHH [IOCTABIIAKAMHE
COLMANBHBIX YCIIYT, Pa3sMEIIeHHUs ¥ OOHOBJIEHHs HHPOPMAMK O MOCTABIIAKE COLMATBHEIX YCIYT, B
TOM 4HCJIe HAa OQHUIMAILHOM CaiiTe IIOCTAaBIIMKA COLMAIBHBIX YCIYT B HMH(POPMAIIHOHHO-
TCIEKOMMYHHKAHOHHOH CeTH «FHTepHET», NOpsiKka OpraHu3aliy NesTelbHOCTH MOCTABIIMKOB
COUMANBHBIX ~ yCIyr, &  TaKK€  OPraHM3alMd  MPENOCTABICHHS  CONMATBHBIX  yCIyT
HECOBEPIICHHOIETHHM IPasKJaHaM IOCTaBIHKAMH COLHANBHBIX YCIIYT.

I, OcHoBHBIC NOHATHS, HCNOIb3yeMbIe B JaHHOM PykoBogcTBe

JUtst neneit HacTosiero PyKoBo#CTBa HCIIONB3YIOTCS CIETYIONIHE OCHOBHEIE TOHATHS:

1)| counanbHoe OOCTYXKHBAaHIE HECOBEPIICHHOIETHHX TpakIaH (Haltee - COMHATBHOE
obCiTy)KMBaHue) - AEATENBHOCTh IO MPENOCTABICHHIO COUMATBHBIX YCIYT HECOBEPIICHHOIETHHM
rpaykIaHam;

2) |coupanbaas yenyra - AefCTBHE MM AedCTBUS B cdepe CONMANBLHOTO OOCTYKHBAHUS 10
OKa3aHHI) IIOCTOSHHOH, MEPHOMMYECKOH, DPA3OBOM IIOMOINHM, B TOM YHCJIE CPOYHOM ITOMOIIH,
HECOBEPIIEHHOIETHEMY IDXIAHHHY B LEIAX YIy4IIEHUs YCIOBHM ero KU3HENeSTENLHOCTH U (HIIH)
pacIIMpeHuss €ro BO3MOXKHOCTEH CaMOCTOSTENBHO O0eCIeydBaTh CBOM OCHOBHBIC JKM3HEHHEIC
nOTpeOHOCTH;




2

3) momydarens COUMATBHBIX YCIYyT - HECOBEPUIICHHOJCTHHWH IpaXKOaHWH, KOTOPBIH NpH3HAH
HYKIQIOUTHMCS B COLHATBHOM 00CITy’)KMBaHHM M KOTOPOMY IIPENOCTABISIFOTCS COLMANbHAS yCiyra
WIIH COLIMATBHEIE YCIYTH;

4) nocTaBIIHK COLHANBHBIX YCIYT - IOPHIHYECKOE JTHIO HE3aBHCHMO OT €ro OpraHu3alHoOHHO-
npaBoBod (opMmel M (WIM) WHAMBUIYAJIBHBIH IPEANPHHUMATENb, OCYMIECTBIIIOIIUN COIHATIBHOE
oGcyKuBaHKe HECOBEPIIEHHOJIETHUX IPAXK/IaH;

5) cTaHmapT CONMANTbHOH YCIyTH - OCHOBHEIE TpeOOBaHHA K O0OBEMY, NEPHOTUYHOCTH H
Ka4eCTBY| IPEIOCTABICHHS COLHANBHOM YCIYrH IOIyYaTeIi0 COIMANBHON YCIyTH, YCTAHOBIEHHBIE 110
BHAaM COIMANBHBIX YCIIYT.

ITI. OcHOoBHEICE HOPpMATHBHBIC NpPaBOBbIe AKTHI B cdepe CONHAILHOTO 00CTYKHBAHHS,
cofeprkamue o0sa3aTeIbHble TpeOoBaAHNAS

OCHOBHBEIMM HOPMAaTHBHBIMH NIPaBOBBIMH axTtamMMm Poccmiickoit ®enepanum B chepe
COIIMANPHOrO OOCIYKHBaHHUS, coaepxammM obs3arenbHele TpeOoBaHus, SBISIOTCS DenepanbHbIi
3akoH oT| 28 nexabps 2013 roga Ne 442-D3 «O6 ocHOBax CONHMAIBLHOTO OOCITY)XHBAHHS TPaXIaH B
Poccuiickoii @enepanuu» 1 Oenepansuslit 3aKoH oT 24 HostOpsa 1995 roma Ne 181-®3 «O coumansHOiH
3aIuTe HHBaNMUIOB B Poccuiickoit Deneparum.

IToCTaBIIMKH COIMANBHBIX YCIYT Takke pPYKOBOACTBYHOTCS B CBOEH JIEATENBHOCTH
HOpMaTHBHBIMHI IIPaBOBBIMH akTaMy ToMckol ofnacTi B chepe COManTbHOro 00CTy KHBAHH]:
- 3akoH Tomcko# obnacti o1 8 oxTsOpst 2014 roma Ne 127-03 «O6 oprasuzanuy COHATBEHOTO

O6CHy}I{HTa}IH§I rpaxnad B ToMcko# obmacTi;

[IOCTaHOBNEHHE AaMuHHCcTpanuu Tomckod obmacta ot 30.10.2014 Ne409a «O06
YCTaHOBJIEHHH TIOPAIKa YTBEP)KICHUS TapHUGOB Ha COLUMANBHBIE YCIYIM HA OCHOBAHHH IMOAYIIEBBIX
HOPMATHBOB (DMHAHCHPOBAHHS COLHAIBHEIX YCIYTY;

- Ipuka3 /lemapTaMeHTa 1o BompocaM ceMpH u neTeil Tomckoit obnactu ot 31.10.2014 Ne 297-
n «O6 yreepixaenun [lopsaka mpenocTaBIeHNs COMHATBHEIX YCIIYT MOTydaTessiM CONHATBHBIX YCIyT
U3 YHCJIA HECOBEPIICHHOICTHHX TPayKIaH»;

- IpuKa3 [lemapramenTa o BonpocaMm ceMbd u neteit Tomckoit o6nacta ot 31.10.2014 Ne 295-
n «O0 yTBepXkKICHHM HOPMAaTHBOB O0eCIedYeHHs MATKHM HMHBEHTapeM MOIydaTeleil COMMaTbHBIX
YCIYT M3 4YHCIAa HECOBEPIICHHONETHHX TpaXKIaH, SBIAIOMIMXCS BOCHHTAHHUKAMEH OOIACTHBIX
rocyIapCTBEHHBIX YUPEKIACHUM CONMANBHOr0 00CIIy)KUBAHMS, [10IBEIOMCTBEHHEIX JlenapTaMenTy mo
BOIIpocaM ceMbH M neTei ToMckoi obmactu;

- ipukas /lenmaprameHnTa o BompocaM ceMbu u netedt Tomckoit obnacta ot 31.10.2014 Ne 296-
n «O0 | yTBepXIEHHH HOPM IIMTaHUS nojyyarened COUHAIBHBIX YCIYyr H3 UHCIA
HECOBEPINEHHOJIETHHX TIpaKJaH, SBISIONIMXCS BOCIMTaHHHKAMH OONAaCTHEIX TOCYAapCTBEHHEIX
yqpexc,z[er!mﬁ COIMAILHOrO OBCITYKUBaHHs, IOABEIOMCTBEHHEIX JlemapTaMeHTy IO BOIIPOCaM CEMBH U
JeTen T0+{CK01‘F1 obmacTu;

- npukas JlemapraMmenTa o BoIpocaM ceMbH u aeteit Tomckoi obmactu ot 18.12.2017 Ne 377-
11 «O6 yTBEpIICHHE TOPS/IKA COMIACOBAHHS JlenapTaMeHTOM 110 BOIIpOCaM CeMbH U jpereit Tomckol
obnacTu TapudoB HA COUMATBHEIE YCITYTH Y.

JlenaprameHTOM IO BOIpocaM ceMbH U fneTed Tomckoit obnactu paspaboTaH u pasMelleH Ha
ouimanbHOM caiiTe [lepedeHb IPaBOBEIX aKTOB U MX OTAENBHEBIX YacTel (MOJIOKEHMH), COMEPKAIIHX
OBs3ATETbHELE TpeboBaHUA, COOMIONCHUE KOTOPBIX OLEHHBAETCS IPH IIPOBEACHHH MEPOIPHITHIM II0
OCYILECTBICHUIO DPETHOHAIBHOIO IOCYAapCTBEHHOIO KOHTPOJA (Ham3opa) B chepe COMHAIBHOTO
OBCIy)KHBAHHS B OTHOMICHHH HECOBEPIUEHHOJIETHUX TpaXAaH, M TIOpSOKa €ro BeIeHHd,
YTBEPXKIEHHBIM pacnopsbkeHHeM [lemapTaMmeHTa 110 BONpocaM CeMbH M aeTeit ToMmckoi obmacTu oT
19.01.201/9 Ne 24-p.

IV. Pexomengamuu mo co0uiofeHHI0 00A3aTeNbHLIX TPeOOBAHHH B YACTH BeIeHHS
AOKYMEeHTAIHH NOCTABIHKAMHE COIHAJIBLHBIX YCJIyT




OcHoBHasA JOKYMEHTAIMs IIOCTABIIMKOB COIMHAIBHEIX YCIYT MOXKET BKIIOYATE B ceOsl:

1) ycras;

2) IIOJIOKEHHS O CTPYKTYPHBIX HOpa3IeIeHHIX;

3) mraTHOe pacHHcaHWe ¢ YyKa3aHWEM HAWMEHOBAHWS MIOIDKHOCTEH IepcoHaTa H  ero
YHCIJIEHHOCTH,

4) mpaBwIa, HHCTPYKIMH, METOAUKH, B TOM YHCJIE:

- |IpaBMyIa MOBENCHHS MOIyYaTeNled COIMANbHBIX YCIYyTI HODKHBI OIpPENeNsTh MX IpaBa H
00s3aHHOCTH KaK KIHMEHTOB YUPEXJEHHs, XapakKTep HX B3aUMOOTHOIIEHWH C 0OCIy:KHBAFOIIHIM
IEPCOHANIOM U MeXy coOO0H, CTENeHb OTBETCTBEHHOCTH 33 BO3MOXKHBIE HAPYILEHHS PeXuMa paboThl
VUIPEIKICHUS;

- | TOJDKHOCTHBIE HMHCTPYKIHH CIIELHANHMCTOB, YCTAaHABIMBAIOIIHE WX O0S3aHHOCTH, IIpaBa,
OTBETCTBEHHOCTE 3@ OKa3hIBAEMbIE COLHAIbLHEIE YCIIYTH, TpeOOBaHHA K 00pa30BaHUIO, KBATH(GHKALHH,
npodecCHOHATBHOM OArOTOBKE, JeIOBEIM Ka9eCTBaM;

5) KOIEKC 3THKH, YCTAHABIMBAIONMMH COOJIIOIEHIE IIPHHIUIIOB I'YMAHHOCTH, CIPABEIIHBOCTH,
OOBEKTHBHOCTH M  HOOpOXKENAaTENLHOCTH II0 OTHOIIGHHIO K OOCIY/KMBAEMBIM IpakIaHaM,
HEOOXOAMMOCTH TPpOSBIATE K HHM MAaKCHMAIBHYIO YyTKOCTb, BEXIHBOCTB, BBIIEPIKY,
IPETyCMOTPHTENBHOCTD, YYHTHIBATE X (DH3MYECKOE M IICHXHYECKOE COCTOSHHEE, a TAKKe TpeOOBaHus
STHKU B3AHMOOTHOIICHMH C KIHEHTaMH H UX COLHATLHEIM OKPYKEHHEM;

6) IOKYMEHTAHIO Ha TEXHHYECKOE OCHAIIeHHe (00OpYyIOBaHME, aNnapaTtypy H IIpHOOpH U
ap.).
HoxkymenTanmus (macropra, TEXHHYECKHE OIHCAHUS, MWHCTPYKIHH MO AKCIUIyaTallHH,
GopMyIISpEL ¥ Ip.) HA HMEIOILEECs TEXHHUECKOS OCHAICHHE (obopynosanue, anmapaTypy u OpuOOpE
U Jip.) NpeaHasHa9eHa JUis 00ecleUeH s IPaMOTHOM U 3 EKTHBHON SKCIITyaTaIHHy, 00CITy)KHBAHHS,
HNOJEPKAHAS B  pabOTOCHOCOOHOM COCTOSIHHH, CBOCBPEMEHHOIO BHISBICHHS W YCTPAHEHHS

| %
HEHCHPE;HOCTGI/I, PEMOHTA H 3aMEHBI,

7) nuuHBIe fena monydarenell CONHanbHEIX YeIyT ((OPMHpPYIOTCS B COOTBETCTBHHY ¢ IIpuKazom
JenapramenTa mo Bompocam cemMbd u gmeredi Tomckoif obmactm or 31.10.2014 Ne 297-m «06
yrBepkaenuu Ilopsika mpemocTaBleHHs COLMATBHBIX YCIYT IONYYaressM COLHMAIBHBIX YCIYT H3
qrcIa He|CO}3€p]:IIeHHOJ'IeTHI/IX TPaXKIAHY).

Nupusunyanshas mporpaMMa  SBISETCS JOKYMEHTOM, B KOTOPOM yKasaHEI dopma
COIHMANBHOTO OOGCIyKHBAHUS, BHIBL, OOBEM, MEPHONWIHOCTS, VCIOBHS, CPOKH IPEIOCTABICHUS
COLMAIBHBIX YCIIYT, I€PeYeHb PEKOMEHAYEMBIX IIOCTABIIMKOB COLMATNBHBIX VCIYT, a TaKiKe
MEPOTIPHATHS O CONHATBHOMY CONPOBOMKAEHWIO, OCYIIECTBIIEMbIE B COOTBETCTBHH CO CTaTbei 22
d)e,uepaﬂ%ﬂoro 3akoHa oT 28 gexabpst 2013 roga Ne 442-D3.

CoupanbHple  yCIyrw TPENOCTABNISIOTCS TIPKNAHMHY HA OCHOBAHHH JIOTOBOPA O
l‘[pe,Z[OCTaleIIeHHH COLMABHBIX YCIYT, 3aKIHOYaEMOT0 MEKIY MOCTABIIMKOM COLHATBHBIX YCIYT H
TPRKNAHMHOM MM €ro 3aKOHHBIM IIPENCTABHUTENEM, B TEUEHHE CYTOK C JaThl NPEICTaBICHHS
HHUBHYATEHOA MPOrpaMMBl TOCTABIIKKY COLUATBHBIX YCIIYT.

CymecTBeHHBIMY YCIOBHSAMH HOTOBOPa O IPEJOCTABICHHH CONMATBHBIX YCIYT SBISIOTCA
TIOJIOKEHHUA, ONPE/IEICHHbIC HHANBHI/YAIbHOR IPOrPaMMOi, a TakXKe CTOMMOCT COLMATLHEIX YCIYT B
CIly4ae, €CIIM OHH IPENOCTAaBIAOTCA 3a IUIATYy MM YacTHYHYIO miary. OTHOLIEHMs, CBS3aHHBIE C
HCIIOHEHHEM JOTOBOPA O NPEJOCTABIEHUH COIMATBHEIX YCIIYT, PEryIUpPYIOTCS B COOTBETCTBHH C
3aKOHOIATeNLCTBOM Poccuiickoit Qenepanuu.

V. Pexomenpanun no cofmonennio oGs3aTe bHbIX TPeGOBAHMI B YACTH pa3MenIeHHs H
00HOBJICHAS HH(GOPMAIIMHA 0 TOCTABIHKE CONMATLHLIX YCIYT HAa HH(YOPMANMOHHBIX CTEHIAX B
NOMEIMIEHUAX MOCTABMHKOB COLHANBHBIX YCIYT, B CPEICTBAX MAacCOBOH HHPOPMANHH, B CeTH
«I/IHTepHJET», B TOM HHC/IEe HA 0QHIMAIBLHOM caliTe OPraHM3aHM CONHAIBLHOIO 00C/Ty/KHBAHMSI

IIocTaBIEKK CONMATBHBIX YCIYT 06ECIIedHBAIOT OTKPLITOCTE | JOCTYIIHOCTS HH(DOPMALIAH:




a)
HaXO0XKJe
TenedoH:
6
qHCIIe:
-1
TIOJIOJKEH
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HAJIHYHH),

B)
obcyxu
r)
KBaIH (U]

)
HaTHIHH
COLIMAJIBH
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0 JaTe TOCYAapCTBEHHOW perucrpaunuu, 00 yupenurene (y4pemuTensx), O MecTe

aus, Qunmanax (OpH HaTHYHM), PeKHME H Ipaduke paboTEl YUpEKACHHS, KOHTAKTHBIX
1X ¥ afpecax JIeKTPOHHOH ITOYTH;

O CTPYKTYPE H OpraHax VIPaBJICHHA OpraHH3alHlHd COLHAIEHOI'O O6CHY}KI/IB3.HI’IFI, B TOM

HaMMEHOBaHHE CTPYKTYPHBIX NOApa3AeNeHui (OprasoB yupasieHus) (IpH HATHINH );
(baMHUIHH, MMEHa, OTYECTBA M JOJDKHOCTH PYKOBOAHTENCH CTPYKTYPHBIX MOApasieiIcHHI,
Msl O CTPYKTYPHBIX NOApa3IeTeHIsIX (P HallIuH );

MeCTa HaXOXKICHHI 000COONICHHBIX CTPYKTYPHBIX MOApa3Ie/ICHHT;

agpeca O(HIHANBLHBIX CaHTOB CTPYKTYPHBIX HonpaszmeneHuit B cetu «MHTepHeT» (npH
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ajipeca 3JIEKTPOHHOH [TOYTh CTPYKTYPHEIX TOApa3zaeneHuil (TIpH HaTHYHH);
0 PYKOBOJHTEE, €r0 3aMECTHTEISIX, PYKOBOIUTENSX (QHIHATIOB OPraHU3alldi COHATBHOTO

BaHUS (TIpU HATMYUN);

O [EPCOHATBHOM COCTaBe PabOTHHUKOB (C yKa3aHHMEM C MX COIJIACHs YpPOBHS 00pa3oBaHus,
KAllUK M OIEITA PabOTEI);
0 MaTepHalbHO-TEXHHYECKOM OOeCreuyeHur NPEeNOCTaBICHHS CONHANBHBIX YCiayr (o
O0OpYIOBaHHEIX IIOMENIEHWH Il MPEIOCTABICHHS COLMANBHBIX YCIyr IO BHAAM
[EIX yCIyr ¥ (HopMaM COLMAJBPHOrO OOCITYy)XKMBaHHS, B TOM uYucie OMOIHOTEK, OOBEKTOB

CIIOpTa, HAIHYHH CPeJCTB 00y4YEeHHS M BOCIHTAHHSA, 00 YCIIOBHSX MHTAHUS M 00eCHedYeHHs OXpaHbl

3O00POBE

[ONlydareNieldl COUMATBHBIX YCIYT, AOCTyle K HHGOPMAIMOHHEIM cHCTeMaM B cdepe

COLMANBHOro 00CIyKIBaHUS U ceTH «VHTepHeTY);

e)|
COLUAJTBH
o
BHJaM C
IOTOBOPO
3)
obcCITyKu]
H)
¥ BHJIAM
Oenepany
1 BUIIAM (

K)

0 TepeYHe MPEeIOCTaBIIEMBIX CONMANBHBIX YCIYT IO BHIAM COLMAIBHEIX YCIYyr # dopmam
oro 00CTy)KHBaHUS;

O TIOPSAAKE M YCIOBHSX NPEJOCTABIEHHS COIMATBHEIX YCIyr OECIUTaTHO H 3a IUIaTy II0
DUHATBHBIX YCIyr H (OpMaM COIMANBHOTO OOCHY)KHBaHHA C IPHIOKEHHEM OOpasloB
B O [IPEIOCTABIICHAH COMHANBHEIX YCIIYT O€CIIaTHO H 3a IUIATY;

0 Tapuax Ha CONMAIBHBIE YCIYTH IO BHAAM COLMHAIBHEIX YCIYT M GOpMaM COIHAIBHOTO
BAHH;

0 YHCICHHOCTH IOJIydarenel CONMambHBIX YCIYT 0 GopMaM COLUATBHOrO 00CTYKABAHMS
COLIMATBHEIX YCIYT 3a c4YeT OOMKETHBIX aCCUTHOBAHHH OrO/DKeTOB cyOBEKTOB Poccuiickoit
14, YUCJICHHOCTH IIOJIy9aTeedl COlManbHBIX YCIyT I0 hopMaM COLHAIBHOrO 00CTyKHBAHAS
COLHAIIBHBIX YCIIYT 32 CYET CPEACTB (PU3NIeCKUX U (HMITH) IOPHIMYECKIX JIHII;

O KOJIMYeCTBEe CBOOOMHEIX MECT I NpHeMa IOJydaTeliel COMANBHEIX yCIyr 1o dopMam

COLHAIBHOrO O0CHyXMBaHUS, (QUHAHCHPYEMBIX 3a CYeT OFOIKETHBIX ACCHTHOBAHMH OIOKETOB

CcyOBeKTO
COLHATILH
IOpHIAIe

)

OI0IDKETO

CUeT cpen

M)

COOTBETCT
TOKYMEHT

H)

(hHUHAHCOE

0)

BHYTPEHH
obpaza 1o

1)

COITHAIbH

Poccuiickoit ®ezmepalliy, W KOIMYECTBE CBOOONHBIX MECT /Ul IpHEMa IoIydaTelei
BIX YCIYT 1O ()OpMam COLMAIBHOTO OOGCITY)XKHBAHHS 3@ CYET CPEACTB DHU3MIECKUX M (HIIH)
CKUX JIHII;

00 o6BeMe IpefOCTaBIAEMBIX COLUHAILHEIX YCIYr 3a CYeT OMOMKETHBIX acCHTHOBaHMI
B cyOBekToB Poccuiickoll @enepaiyy # 00beMe IIPEAOCTABISIEMBIX CONMATBHBIX YCIYT 32
CTB QH3WIECKUX U (VJIH) FOPHINIECKHX JIHIL;

0 HaIW9MH JIMIEH3UH HA OCYIIECTBIECHHE JAEATEIbHOCTH, IIOIeKANIeH THIEH3UPOBAHHAIO B
'BUH C 3aKOHOZAATeIbCTBOM Poccuiickoit Penepanuy (¢ MpHIOKEHHEM JIEKTPOHHOTO 00pasa
OB);

0 (PHHAHCOBO-XO3AUCTBEHHOM N€ATETFHOCTH (C IPUIIOKEHHEM 3JIEKTPOHHOTO 06pasa IIana
0-XO3SIMCTBEHHOH NeATENIEHOCTH);

O IpaBuiIaX BHYTPEHHETO PAcropsjKa U IOIydaTelled CONMaNbHBIX YCIIYT, O MpaBHIIax
ero TPYIOBOTO PACNOpsIKa M KOJUIIEKTHBHOM JOTOBOpE (¢ NPHIOKEHHEM 3IeKTPOHHOIO
KYMEHTOB);

O HaJIMYHH NPEeIIHCAHIN OPraHoB, OCYIIECTBIAIONIMX TOCYJapCTBEHHBIN KOHTPOIE B chepe
oro obcimyxuBaHus, H 00 0T4eTax 00 HCIIONHEHAN TaKUX Pe/ITHCaHHI;




p) O TIpOBENEHHH HE3aBHCHMOM OIIEHKM KadecTBA OKas3aHus YCIyr OpraHH3alusaMH
COHaIBHOro 00CIyKUBAHHUS;

C) HHYIO HH(pOpPMAIHIO, KOTOpas pa3MelaeTcs, OyOIHKOBEIBAETCS 110 PENIEHHIO IIOCTABIIHKA
COIHANBHEIX YCIYI M (MJIM) pa3sMelleHHe, OnyOIMKOBaHWE KOTOPOM SBISIOTCS OOs3aTebHBIMH B
COOTBETCTBHH C 3aKoHoMaTenbcTBOM Poccuiickoit Deneparyu.

VYkazanHad HHOOpPMaUUsS IOMISKHT pPa3sMENICHHIO Ha O(HIMAIGHOM caiiTe IOCTaBIIHKa
COIMATBHEIX YCIYT B 0OHOBJIEHHMIO B TedeHue 10 paboumx mHe# co qHS ee CO3MAHMUS, NONyYEHHS HIH
BHECEHUS COOTBETCTBYIOIIUX U3MCHEHHUIM.

?ﬁpn pasMmemeHun HHGopManuu Ha odunMamsHOM caliTe W ee OOHOBIEHHH 00ECIIeIHBACTCS
co6mroieHre TpeGoBanmil 3akoHoaaTeTEcTRa PoccHitckoit Menepamuu o IEPCOHANLHEIX TaHHEBIX.

Pasmemiennsle Ha OHIMANBHOM CaiiTe CBEEHMS IO/DKHEI OBITH JOCTYHHBI II0JIB30BATENAM
11 O3HAKOMIICHHS KPYTTIOCYTOYHO 0€3 B3MMaHHsI TIIaThl M MHBIX OrPAHHYEHHIA,

|

VI. PexoMeHganmuu mo cOGIIONEHHI0 063aTebHbBIX TpeGOBaHUHA B YacTH NOPSIKA

opranmalluml NeATeIbHOCTH NOCTABIIHKOB COMHANBHBIX YCIyT

[TocTaBmUKH CONMATBHEIX YCIYT 0OSI3aHEL:

1): NPeOCTABIATE COMHAIBHEIE YCIYTH IONYYaTelsM CONHANLHBIX YCIYT B COOTBETCTBHH C
HUH/IABUyaJIbHBIMH TIPOTPAMMaMH M YCJIOBHSMH [JOTOBOPOB, 3aKIIOYEHHBIX C I0Jy4aTe MU
COLMATBHEIX YCITyT HIIH HX 3aKOHHBIMH [PEICTABHTEISIMHE;

2) IpenoCTaBIATh CPOYHEIE COIHANBHBIE YCIYTH B COOTBETCTBHHE cO cTaThell 21 MemepansHoro

3akoHa OT 28 nexabps 2013 r. N 442-®3 «O6 0CHOBaX CONHAILHOrO OOCTY)KHBAHHS IpakaH B
Poccuiickoii Deneparmny;
3) mpenoctasyaTh GECIIATHO B JOCTYNHOH (opMe moiydaresM CONHATLHBIX YCIYT HIH HX
3aKOHHBIM IIPEICTABUTENAM HHOOPMALHIO 00 MX IpaBax M O0S3aHHOCTAX, O BHJAX COLHATBLHBIX
YCIyT, CpoKax, mopsake H of yCIOBHSX MX IIpelOCTaBlIeHUs, 0 Tapudax Ha 3TH YCIyIrH M 06 ux
CTOMMOCTH ISl OJTy4YaTeNs CONMaIbHBIX YCIYT THO0 O BOZMOXHOCTH MOJIy4aTh HX OECIUIATHO;

4) ucnonp3oBaTh HMHQOPMAIMIO O MOIyYaTelsX CONMATBHBIX YCIYT B COOTBETCTBHH C
YCTAHOBJICHHBIMH  3aKOHOJIATEIBCTBOM Poccmiicko#t ®emeparmuu O NEPCOHANBHBIX JaHHBIX
TPeDOBaHUSIMH O 3aUIUTE NEPCOHANBHBIX JAHHBIX;

5) mpemocTaBmAThH [lemapramMeHTy IO BOIpOCaM CeMbH M jgeTe TOMCKOM obiacTu
WHGpOpMaKIO 118 POPMHPOBAHHS PETHCTPA HOJIydaTeNeil CONHaTbHEIX YCIyT;

6)| OCYIIECTBIIATE COUHATEHOE CONPOBOXKICHHE B COOTBETCTBHH €O cTaThel 22 demepanrsHOro
3axkoHa or 28 mexabps 2013 r. Ne 442-®3 «O6 ocHOBaX COLMAILHOrO OGCITYKHBAHHS TPAXIAH B
Poccuiickoit @eneparmmy; .
7)| obecrieunBaTh IOMy9aTeNsM COLMANBHBIX YCIYT COHEHCTBHE B IIPOXOMKICHHH MEIHKO-
COLMANBHOW  3KCIEPTH3EI, IIPOBOAMMOM B YCTAHOBIIEHHOM 3aKOHOIATENILCTBOM Poccuiickoit
Oeneparmy mopsake heaepanbHEIME YIPEKACHUSIMH MEHKO-COUATBHON 3KCIIEPTH3HI;

8)| PeIOCTaBISTE MOTYYaTelIM COLHAIBHEIX YCIYT BO3MOKHOCTB IIOJB30BATHCS YCIYIaMu
CBA3H, B|TOM 4HCIe ceTH «VIHTepHeT» ¥ yCiyraMd IIOYTOBOM CBSI3H, IIPH IOJIYYEHHH YCIYI B
OpraHu3alluaX COHATBPHOTO 00CIyKUBAHMUS;

9)| obecneyrBaTh MOMydaTeNs M COLHANBHEIX YCIYT BO3MOKHOCTH CBOGOTHOrO MOCENIEHHS HX
32KOHHBIMU NIPEICTAaBUTCILSIMHE, a/IBOKATAMH, HOTaPHyCaMH, IIPEICTABUTEIAIMHI OOLIECTBEHHBIX H (HJIH)
WHBIX OpraHu3alyH, CBAMCHHOCHYXHTEISIME, & TaKXKe POJICTBEHHHKAMH M IPYTHMH JIALIAMH B
JHEBHOE 1 BeYEpPHEE BpeMs;

10) oGecrieunBaTh COXPaHHOCTb JIMYHEIX Belled M LEHHOCTeH NoMydareneil COIMAIBHEIX

YCIIYT.

ITocTaBIMKH CONMATBHEIX YCIYT TPH OKA3aHUH COLMANBHEIX YCIYT He BIpaBe:

1) |orpanuauBars mpasa, cBOGOIH M 3aKOHHbIE HHTEPECH! MONyJATENeH CONMATBHEIX YCIYT, B
TOM YHCIIC IIPH UCTIOJIB30BAHHH JIEKADCTBEHHBIX NIPENapaToB I MEAHIIHHCKOTO IPHMEHEHHS;

2)| npuMeHSTh (U3MYECKOE MM IICHXOIOTHYECKOe HACHIME B OTHONMICHHH IONyYaTeleil
COLIMANIBHBIX YCIIYT, MOIMYCKAaTh HX OCKOpOiIeHue, Tpydoe obpalneHue ¢ HUMH.
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PH IPEJOCTABIEHHMH COLMANBHOrO OOCTy:KHMBaHMs, B TOM YHCIE B CTallHOHApHOH (opme
COIMATBEHOTO O6CITYKIBAHHUS, TIOTYYATEIO CONHANBHEIX YCIYT 06eCIeTHBAIOTCS:

1)I HaaIeXKammui yXo1;

2) 6esomacHEIe YCIIOBHS IPOKHUBAHMS U ITPEAOCTABIEHHS COLUANBHBIX YCIIYT;

3) cobmonenue TpebOBaHMI M IPaBUI IOXKAPHOH O€30IIaCHOCTH;

4) cobmonenue TpeOOBaHMU rOCYIapCTBEHHBIX CAHHTAPHO-3ITUIEMHOIOIHYECKHX TIPABHI H
HOpMaTHPOB.

JIOIDKHOCTH CHENHANMCTOB B CTALMOHAPHBIX OPraHM3alisiax COMHATBHOrO OOCTY)KHBaHHS
3aMEIIAT JIMNA, OCYLIECTBIMIONKE CBOK Je SATENHHOCTh Ha MNpodecCHOHANLHOH OCHOBE H
COOTBGTClrrBYIO]IIHe KBaIN(UKATMOHHEIM TPeOOBaHUIM, IPEABSBISIEMBIM K TAKAM JIOJDKHOCTSIM.

['ocynapcTBeHHBIE OpraHU3alMyd COLMAIBHOTO OOCHYKHBaHMS CO3AIOT IIONEYUTENBCKHE
COBETHI &3 COOTBETCTBHH C 3aKoHOZaTenbcTBOM Poccumiickoit ®enepanuu. CTpykTypa, HOPSAOK
bopMHpPIBaHHS, CPOK TIOTHOMOUMH, KOMIETEHIMS IONEYHTeIECKOr0 COBETA ¥ MOPSIOK IPHHATHS HM
pEIIEHUH OIpPENENsIOTCs YCTaBOM OPraHH3alldH COIMAIBHOTO OOCTY)KHBAaHHS B COOTBETCTBHH C
3aKoHOIaTenscTBOM Poccuiickoit Oenepanuu.

VII. Pexomenaanan no co0/ 0 eHHI0 00s3aTebHBIX TPe0OBAHHIH B YACTH OPraHH3alHH
NPeJoCTABIEHHS COUHAIBHEBIX YCIYT NOCTABIMHKAMH CONHAJLHBIX YCIyT

CoumanbHele  YCIYTH NPEJOCTABIIFOTCS MX  IOIydarensM B (OpME  COIHAIBHOTO
o0CIy>KUBaHHs B IIOJTyCTAallHOHAPHOH (opMe WK B CTalMoHapHOH dopme.

ColmanpHble yCOyrd B TOTYCTAIIHOHAPHOM (OpMe NpPeNOCTaBISIOTCS HX IONydaTelsM
OpI‘aHHBa%HHeﬁ COLMAIBHOTO OOCITYKHBaHUS B OIIPEIEeNICHHOE BpeMs CYTOK.

CouuanpHple YCOYTH B CTallMOHApHOM (opMe TNPefoCTaBISIOTCS HMX OJYYaTelsaM IpH
IIOCTOSIHHOM, BpPEMEHHOM (Ha CpOK, OIpeJeNIeHHBIH HHIMBUAYATbHOH NpPOrpaMMoON) HIIH
IATHOHEBHOM (B HENENI0) KPYIJIIOCYTOYHOM IPOXKHBAHHH B  OPraHM3alliid  COIHaIbHOIO
o0CcIyKMBaHHS.

Hlonyqarenn COIMANBHBIX YCIYI B CTalMOHApHOW (opMe 00eCIeunBarOTCs —IKEIBIMH

IIOMEIICHMSIMY, 8 TAKKE [IOMEIIEHHSIMHA UL IPEJOCTABICHUS BCEX BHIOB COLMAIBHBIX YCIYyT,
IpeIyCMOTPEHHBIX IIyHKTamMu craTbd 20 DenepansHOro 3akona ot 28 mexabps 2013 r. Ne 442-03
«O6 OCH(%B&X COLMAIBHOTO 00CIyKUBaHUA rpaxkaaH B Poccuiickoit @enepaiuny.
T«'T?lKHM 00pa3oM, IOCTABIIMKM CONMANBHBIX YCIYT B CTalHOHApHOW QopMe IOJKHEI
IIPEJIOCTABUTh IIOMEIIEHHA IS IPENOCTaBICHHS COLHATbHO-OBITOBBIX, CONHATBHO-MEIUITMHCKHX,
COLHATBHO-TICUXOJIOTHYECKUX, COLMAIBLHO-TIEJAaroTHYeCKUX, COIMATBHO-TPYIOBBIX, COIHATLHO-
IIPABOBBIX YCIIYT, a TAKKe YCIIYT B LEISIX IOBBIMICHHS KOMMYHUKATHBHOTO [IOTEHIMAATA noiryuarenei
COLMATBEHEIX YCIYT, IMEIOIINX OTPaHUICHHUS JKH3HEIeSTSIEHOCTH, B TOM YUCIIE JeTel-HHBAIHIOB.

IIpy MpeOCTaBNIEHHH COMMANBHEIX YCIYT B MONyCTAlMOHAPHOH (opMe HIM B CTAMOHAPHOM
(hopMe MQCTABIIMKAMHU COMMATBHBIX YCIYT TODKHEL GBITH 0GeCIeeHb!:

1) BO3MOXKHOCTH COIIPOBOMKACHMS IOJyYaTells COLMATIBHBIX YCIYyT IPH TMEPEIBHKEHHH IO
TEPPUTOPUH OPraHH3ALHH CONHATBHOIO OOCIY)XHMBaHHMS, a TAaKKE IpPH IOJB30BAHHH YCIYraMH,
IIPEIOCTARISEMBIMHE TaKOM OpraHu3aluei.

CompoBokIeHHE OCYIIECTBIsIeTcs PadOTHUKOM OpraHH3alldi COUHAILHOTO OOCTY)KHBAHUSA
IIpU NEPEMENIEHHH BHYTPH OPraHH3allid, IIPH BXOJE H BEIXOJE M3 OpraHM3allid, IPH IOJBEME H
CILYCKE C|JIECTHHIBI, IIPH IIOCEIIEHUH CTOJIOBOM, Oydera U B APYTHX CHTyalHsX, KOrIa IOIyd4areib
COIMANIBHBIX YCIIYT HYKIAeTCs B TAKOM COTIPOBOKIEHHH;

2) BO3MOXKHOCTH Il CaMOCTOSTENIBHOTO IIEPEIBHKEHHS IO TEPPUTOPHH OpPraHU3alldH
COLMAIBEHOTO OOCIYXKMBaHHsS, BXOJA, BBIXOJa YU IEPEMEIICHHS BHYTPH TaKOH OpraHu3aluu (B TOM
quciie IS TEepeNBHKEHHUS B Kpeclax-KOIACKAX), IS OTABIXA B CHASYEM IONOMNKEHHH, a TaKXKe
nocryan%e pazmenienue 000pyIOBaHUS B HOCHTENEeH HHDOPMAIHH.

Ocoboe 3HadeHMEe AaHHBIA BOIPOC NpHOOpeTaeT AN JIUI, NEPeIBHTAIOIIMXCS B Kpeciax-
komsickax. C IeNplo peaH3aluy MoJIy4aTelsIMid COLMATBHBIX YCIYT BO3MOMXKHOCTH CAMOCTOSTEIBHOTO

| ~

NEpEeIBHIKEHHS 110 TEPPUTOPHK OPraHU3allK COLHAIEHOI0 OOCIYKHUBAHUS IIOMEIICHHSA OPraHu3alluu
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JOJDKHEBL OTBEYATh OIpeAeeHHEIM TpebopanuaMm. Tak, Iis HHBANTHIOB, IePEIBUTAIONIIXCS Ha Kpecie-
KOJIACKE, ' HEOOXOQMMEI JOCTATOYHAs IIMPHHA KOPUAOPOB, ABEPHBIX IIPOEMOB, MecTa IUId pa3BoOpoTa
KOJISICKH, OTCYTCTBHE IIOPOTOB M MHBIX PE3KHX IEpenazoB BHICOTHL. MecTa, rlie Takue Iepernaisl
HMMeEIOTCS, AOJDKHEI OBITE 000pYI0BaHEI NAHIyCaMH, TOIHEMHUKAMHE, IEPEIBIKEHHE C STaKa Ha 3TAK
JOJDKHO OCYIIECTBISTHECS IPH IIOMONIM CIIEIHANLHO O00OpYNOBAaHHBEIX THGTOB, MONABEMHHKOB. [l
NI ¢ HAPYIIEHUSIMH OIIOPHO-IBUraTeILHOrO arapara, HO IepeIBHTalonmxcs 6e3 Kpecia-KoJACKy,
fompIIOE 3HAYCHHE HMEET YKJIOH JIECTHHIIBI, ONpee/IeHHas BHICOTA NEPHII, He CKOJIB3KOE IOKPEITHE
mosna. J{ng nun ¢ HapymieHneM 3peHus (CIenbiX U cnaboBUAANINX) CTYIEHH JIECTHHUIIB TOJDKHEI HMETh
KOHTpPACTHOE BBIIETICHUE KpaeB, KOPHIOPE! U JISCTHUIIBI JOJDKHBI HMETh OTpaHUYHTEIbHBIE OOPTHKH H
T.J. CaHHITapHBIe KOMHaTEI 000pYAYIOTCS IOPYUHIMH ¥ HHBIMH CIEIHATbHEIMHA IPACIIOCOOTIEHHSIMH -
ABTOMAaTHYECKHM CITYCKOM BOJBI, CEHCOPDHBIMH CMECHTEIMU M CYIIHJIKaMH I pyK ¥ T.A. Bes
HeoOxoauMas wHGOpMAIUs pa3MeliaeTcss Ha PacCTOSHHUM, ¢ KOTOPOro OHa MOXeT OHThL Haumboinee
3 GEeKTHBHO BH3yalIbHO BOCIPHHATA, 0GOPYIOBAHHE PAacIoNlaraeTcs B 30He JOCATaEMOCTH IS JTHII,
nepeMem!anmecz B KpecllaX-Kolsckax, ¥ T.1. IIpu pa3smemenuu u BEIOOpe XapaKTepa HCIOTHEHHS
371€eMEHTOR HMH(DOPMAIHOHHOIO OOECIIEYeHHs IOJDKHBI OBITH YUTEHBI YIUIBl 110N HaGIOIeHuUs,
ynoOHBIE| AN BOCIIPHATHS BH3YallbHOM HHGOpMAaIMH; SICHOE HAadepTaHHE M KOHTPAcTHOCTh, a IPH
HEOOXOUMOCTH - penbedHOCTs H300paXKeHHs; 30HBl OOCSATaeMOCTH [UIS TAaKTHIBHOH TPOCTH,;
HCKJIIOYEeHHe [TIOMeX BOCIPHSITHIO 3BYKOBOH M BH3yalbHOM mH(oOpManmu: OIHKOBaHHE yKazaTeled H
3HAKOB, CIIEMAIIEE OCBENICHHE, COBMEIIEHHE 30H JIEHCTBUS pa3UYHBIX aKyCTHYECKHX HCTOYHHKOB,
aKycTH4ecKasl TeHb U T.IL.;

3) AaybiupoBaHHEe TEKCTOBEIX COCOMIEHHMH TOJIOCOBBIMH COOOIIEHHAMH, OCHAIIECHHE
OpraHM3aliy COHATEHOr0 00CIYKUBAHUS 3HAKAMHU, BBITOJIHEHHEIMHA pelbetHO-TOIeIHEIM MpH(TOM
Bpaiins, 03HaKOMIEHHE ¢ UX TOMONILIO ¢ HAANUCSMHU, 3HAKAMH ¥ MHOW TEKCTOBOH ¥ rpadmdaeckoit
uH(pOpPMallHell Ha TEPPUTOPUM TaKOW OpraHm3allid, a Takke HOIycK TH(IOCYpAONepeBOIYHKA,
JIOMYCK cOOaK-IIPOBOJHHKOB;

4) nybmupoBaHHe ronocoBOi mMHGOpPMAIMM TEKCTOBOH mHbOpManmed, HaaMUCAMH H (HMIH)
CBETOBBIMH CHTHaTaMM, WHGOPMHPOBAHWE O IMIPEJOCTABIAEMBIX COIHANBHBIX YCIyrax cC
HCTIOJTE30BAHUEM PYCCKOTO HECTOBOTO A3BIKA (cypromepeBona), IOMyCK CypAONepeBOIINKA.

[TocTaBIIMKHA COLHAIBHEIX YCIYr NPENOCTABISIOT COLMANbHBIC YCIYTH B COOTBETCTBHH C
[TopsAoxoM TpeNOoCTaBICHHsS COLMANBHBIX YCIyT, yTBepikaeHHbIM Ilpumkazom JlemaprameHTa IIO
Bonpocazvli cempH ¥ meredi Tomckoit obmactu ot 31.10.2014 Ne 297-n «O6 yreepsxnenun [lopsaxa
[IpPeOCTABIICHUS  COIHMANBHBIX  yCIyr  IMOJIydaTeNsM  COIHaNbHBIX  yCIyr M3  YHCIA
HBCOBepI&IBHHOIIeTHHX rpaskIaHy.

HarubM [TopsaxoM MpeaoCcTaBIeHHs COIHATBHBIX YCIYT YCTaHOBJIEHBL:

1) HauMeHOBaHUS COITUATBHBIX YCIYT;

2)| cTaHgapThl COIHANLHBIX YCIYT;

3)|mpaBuia NpeIoCTaBICHUS COITHATBHBIX YCIYT;

4) mepedeHL MAOKYMEHTOB, HEOOXOOWMMBIX ISl IIPENOCTABICHMsS COLMAIBHOH YCIYIH, C
yKazaHWeM [OKYMEHTOBR M HHGOpMAIMH, KOTOpHIE NOJDKEH IPEICTaBHTE IOJIydaTelb COLMAIbHOH
YCIYrd, M JIOKYMEHTOB, KOTOpBIE ITOAJIEKAT IPEACTABICHHI0 B pPaMKaX MEKBEIOMCTBEHHOIO
HHGOPMAITMOHHOTO B3aHMOIECUCTBHS HJIM TIPEACTABISIOTCS IIONy4aTeleM COLMATBHOM YCIYTH IO
cOOCTBEHHOU WHUITUATHUBE.

CTanmapT COIMAIBHOM YCIYTH B CBOIO OYepelb BKIOYAeT B cels:

1)|omrcanue cOMMATBHOMN YCIYTH, B TOM YHCIIE €€ 00BeM;

2)| CpOKH MPeIOCTABICHHS COMAIEHOH YCIYTH;

3)|moKa3areny KauecTBa U OLEHKY pe3yIbTaTOB IPeNOCTaBICHNS COIUATIBHOM YCIYTH;

4)| yclnoBHS TIPENOCTABICHHS COLUMATBHOH YCIyrHM, B TOM YHCIE YCIOBHSA JOCTYIIHOCTH
IIpeqOCTaBIICHUsS COIMAIBHOM YCIYIHM IS HHBATMIOB H APYTHX JIHI ¢ yIETOM OTpPaHHYEHHH HX
)KHSHGI[GJ_{TE:HLHOCTH.

|

VIII. OTBeTcTBEHHOCTH 332 HApYIIeHHe 0053aTe/ILHBIX TpeboBaHuil B cepe CONHATILHOIO
00C Ty KHBAHHSA




B|cootsercTBHE co cTathelt 17 PenepanbHOro 3akoHa ot 26 nexabps 2008 roga Ne 294-03 "O
3alIMTe [IpaB IOPHAMYECKUX JIHMI M HMHAMBUAYaNbHBIX IIPEANPUHHMATENCH IpPH OCYIIECTBICHHH
rOCYJApCTBEHHOIO KOHTPOJs (Haa30pa) M MYHHILMIAJBHOIO KOHTPONS' B CIydae BBIIBICHHUS IIPH
HpOBe,Z[C]tPIIfI IIPOBEPKH IOCTABIIMKOB COUHAIBHBIX YCIYr HapyIIeHHH 00s3aTelbHBIX TpeOOBaHUH B
cepe CONHANBHOrO OOCITYyKHBaHUS [NO/DKHOCTHBIE nuna OenepambHOM CIyxOBl 1O TPYAy H
3aHATOCTH 00s3aHEl BBIAATE NIPEANHACAHNE 00 YCTPaHEHHH BBISBICHHBIX HApYIICHUH.

€HCIIOJIHEHHE  IIPEANUCAHMs B  YCTAHOBJEHHBIH CpPOK BJIE€YET OTBETCTBEHHOCTD,
pexycMOTpeHHy 0 JacTero 1 ctateu 19.5 Komexca Poccuiickot @enepannu 06 agMHHUCTPATHBHBIX
IPaBOHAPYIIECHUIX.




