IIpuxa3 Munrpyaa Poccun or 31 mas 2018 . Ne
344n

«00 yTBepKeHun EauHOro mopsika pacuera rokKasareJiei,
XapaKTepU3yIIUX 001[He KPUTEPUH OL[€HKH KauyeCTBa YC/IOBHH
OKa3aHHUs yCJIyr OpraHu3auusamMu B cepe Ky/JabTypbl, 0XPaHbI
3/[0pPOBbs1, 00pa30BaHMs, COLIHA/TBHOTO 00C/Ty)KUBaHHS U
(hepepaILHBIMHU YUPeXAeHUSIMH MeJUKO-COLUA/TbHOU
IKCIEePTU3bI»

(3aperucrpupoBad B MuHiocte Poccuu, perucrpanjioHHbIN Ne
52409 ot 11 oxkTs6pa 2018 r.)

B 1jesis1x MeToarueckoro obecrieueHust IpoBe/IeHUsT He3aBUCUMOM OLIEHKU KaueCTBa yC/I0BUM OKa3aHHs
yCJIyT OpraHU3alusiMU COL[MabHOM chepbl U B COOTBETCTBUM C UaCThI0 2 cTath 12 defepanbHOTO
3aKkoHa oT 5 fiekabpst 2017 1. Ne 392-P3 «O BHeCceHUH U3MEHEHHUH B OT/le/TbHbIe 3aKOHO/1aTe/IbHbIe aKThl
Poccutickoit ®esepaljyu Mo BOIpOCaM COBEPILIEHCTBOBAHUS IPOBeJjeHNsI He3aBUCHMOM OLIeHKU KayecTBa
yC/IOBUM OKa3aHUsI yCIYT OpraHM3alusiMU B chepe KynbTypbl, OXpaHbI 3[0pPOBbsi, 00pa30BaHMUs,
COIL[MA/ILHOTO 00C/TY)KUBaHUS U (e/iepabHbIMK YUPEXKAEHUSIMU MeAUKO-COITUATbHON SKCITePTHU3bI»
(Cobpanwme 3akoHogaTenbCTBa Poccuiickoii @emeparmu, 2017, Ne 50, ct. 7563)

IMIpHUKa3bIBa !

YTBepAuTh MpuiaraeMbiid EUHBIN MOPSIOK pacyeTa ToKa3aresiel, XxapakKTepu3yIUX 00IIye KpUuTeprun
OLIeHKHM KauecTBa yC/I0BHM OKa3aHHs YC/IyT OpraHu3aLusiMU B cdepe Ky/bTYPbl, OXPaHbI 3/j0pOBbS,
o6pa3oBaHusl, COL[UATILHOTO 00C/Ty)KUBaHUS U (e/iepaTbHbIMU YUPeXXAeHUIMH MeUKO-COL[Ha/IbHON
5KCIepPTHU3bI.

MuHucrp

M.A.Tonuaun

[IpunoxeHnue
K TIpvKa3sy Muntpyza Poccuu
ot 31 masg 2018 r. Ne 344H

Enunblii mopsaaok pacyera nokasaresiei, XapakTepu3ylOIMX o0uue KpuTepuu
OLICHKM Ka4eCTBA YCJIOBUM OKA3aHUs YCJYI OPraHu3anusiMi B cepe KyabTypbl,
OXpaHbI 310POBbs, 00PA30BAHUA, COLUAIBHOIO 00CTyKUBAaHUA U (eaepabHbIMHU

YUPeKACHUSIMH MeIMKO-COLHATIBHOM IKCIEPTU3bI

1. Enunblil mopsamok pacdeTa mokasaresiel, XapaKTepu3yIIUX O0IIue KPUTepUuu
OIICHKM KaueCcTBa YCIOBUW OKa3aHWs yCIyT OpPTaHH3alUsIMU B chepe KyIbTYphl, OXPaHbI
3I0pOBbsi, 00pPa30BaHMsI, COMMAIILHOTO OOCITYKHBaHUSA U (eepaIbHBIMU YUPEIKICHUIMU
MEIUKO-COIIMATBHON IKCTIEPTU3BI (Tamee COOTBETCTBEHHO — OpTaHU3AINH



conmaibHON  cdeppl, EnuHbii mopsimok), pa3paboTaH B IENSIX METOAUYECKOTO
oOecrieueHns TPOBEACHUS HE3aBUCUMOM OIICHKA KadecTBa YCJIOBUN OKa3aHHUS YCIyT
OpraHu3alMsIMH COLIMANbHON cdephl (Janee — He3aBUCHMMAas OlLIEHKa KayecTBa) B
COOTBETCTBHHM C YacThio 2 cTaThu 12 ®denepanbHOro 3akoHa oT 5 Aekadps 2017 r. Ne 392-
®3 «O BHECEHHM HW3MEHEHMN B OTHACIbHBIE 3aKOHOJATEIbHBIE akKThl Poccuiickon
denepanuu MO BOMPOCAM COBEPIICHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOW OLIEHKH
KauecTBa YCIOBHM OKa3aHUs YCIyr oOpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbI
3J10pOBbsi, 00pPa30BaHUsI, COLIMATILHOTO 0OCITYXMBaHUS U (heepaIbHBIMU YUPEKICHUSIMU
MEJIMKO-COUUAIBHON SKCIIEPTU3BI».

2. Tloka3zaTenu, xapakTepu3ylolie oOIlue KPUTEPUU OLEHKH KadecTBa YCIOBHMA
OKa3aHWs yCIyI OpraHU3alHusIMH COIHAIBHOW cdephl (7amee COOTBETCTBEHHO —
MOKa3aTeNy OIIEHKU KaueCcTBa, KpUTEPUU OIIEHKHU KaueCTBa), YCTAHOBIICHBI:

B chepe KynbTyphl - puKa3oM MuHHCTEpCTBA KynbTyphl Poccuiickoit deneparuu
ot 27 ampenst 2018 1. Ne 599 «O06 yTBepkIeHNH MOKa3aTemeil, XapaKTepru3yromux o0IIme
KPUTEpUH OIICHKM KadyeCcTBa YCIOBUM OKa3aHUS YCIyr OpPraHu3alUsIMU KyJIbTYpPbI»
(3apeructpupoBan MuHuctepcTBoM roctuni Poccutickoit denepanun 18 mas 2018 r.,
peructpanoHHbI Ne 51132);

B cdepe oxpaHbl 3J0pOBbS — TMpUKa3oM MUHUCTEPCTBA 3PABOOXPAHCHHUS
Poccuiickoii ®enepanuu ot 4 mas 2018 1. Ne 201n «OO0 yTBepkIeHUU MOKa3arTesei,
XapaKTEepU3yIOINX OOIIMe KPUTEPUM OIEHKH KayecTBa YCJIOBHM OKa3aHUS YCIYT
MEIULMHCKUMU OPTaHU3alMsAMUA, B OTHOIIEHUM KOTOPBIX IPOBOJUTCS HE3aBHUCHUMAs
olieHKa» (3apeructpupoBaH MunHuctepctBoM toctuiiuu Poccuiickoit denepanun 23 mas
2018 r., peructpanuonnbiii Ne 51156);

B cdepe oOpazoBaHusi — mpukazoM MuHUCTepcTBa 00pa3oBaHUsT M HAYKHU
Poccuiickoit @eneparuu ot 5 aexadps 2014 r. Ne 1547 «O0 yTBepKIeHUM MOKa3aTeleH,
XapaKkTepU3yIOIUX 00IMe KPUTEPUU OIIEHKH KayecTBa 0Opa30BaTENbHON ACSATEIbHOCTH
OpraHu3alliid, OCYIIECTBISIONINX O00pPa30BATEIbHYIO NESITEIBHOCTE» (3apErucTpUpOBaH
MunuctepctBoM  toctuuuu  Poccuiickoit  ®enepauuu 2 deBpans 2015 1.,
peructpaunoHHbIi Ne 35837);

B cdepe COIMaIbHOTO OOCTYXUBaHUS - TpUKa3oM MUHHCTEpCTBa Tpyla H
conpanibHON 3amuThl Poccuiickoit ®deneparuu ot 23 mas 2018 1. Ne 3171 «O6
YTBEP)KJICHUM TOKa3aTesel, XapaKTepu3yIIUX OoOIrue KPUTEPUU OIICHKH KadecTBa
YCJIOBUM OKAa3aHMsI YCIyT OPraHU3alUsIMHU COITUAIBHOTO OOCTY>KUBaHUS U (eaepaTbHbIMU
YUPEKIACHUSIMUA MEAUKO-COLMAIbHON SKCHEPTU3bD» (3aperucTpupoBaH MHUHUCTEPCTBOM
roctuiinu Poccuniickoit @eneparuu 14 utons 2018 r., peructpaunionssiii Ne 51346).

3. 3HaueHUs TIOKa3aTejiell OLIEHKM KaueCTBa PAaCCUUTHIBAIOTCS B Oailax U HUX
MaKCHMaJslbHO BO3MOXXKHOe 3HaueHue cocTapsisieT 100 6asios:

a) Ui KaXKA0ro roKa3areisi OL|eHKU KayeCTBa;

0) 10 opraHu3aIy;

B) B I[€JIOM 0 OTpac/id, MyHULIAIIAJEHOMY 00pa3oBaHHI0, CyObeKTy Poccuiickoit
®epepauyu, Poccuiickor Pegepariyu.

4. Pacuer TOKa3zaresied, XapakKTepPU3YIOIUX KPUTEDUM OLEHKW KadyecTBa
«OTKpPBITOCTh U JOCTYITHOCTh WH(MOPMALIMK 00 OpraHU3aliy COL[UabHOU C(hephbi»:

a) 3HaueHWe T[OKa3aressi OLleHKM KauecTBa «CooTBeTCTBME WH(MOpPMalUd O
JesITeIbHOCTH  OpPTaHM3aliM  COI[Ha/bHON cdephl, pa3MeIleHHOM Ha O0O0IIeJoCTYITHBIX
MH(OPMAILIMOHHBIX pecypcax, ee Cco/lep)KaHUui0 U TMOopsigKy (dopme), yCTaHOBIE€HHBIM
3aKOHOZATe/IbHBIMM W WHBIMA HOPMAaTWBHBIMHM TMPABOBbIMH aKTamu Poccuiickou



Denepanyn» (11 ) oripeiesisieTcs o hopmyiie:
HOD

n +
CTeH/]
Im = 1%
151300 cauT
2xU
HOPM

)x100, (1.1)

rae
" — obbem uHbOpMaLH, pa3MeIleHHOW Ha WHGMOPMAIMOHHBIX CTEH/|aX B
CTeH/]]
TIOMell[eHUM OpraHu3alvy;
W - obbem nHpOpMALUK, pasMelleHHOH Ha OpULIMATBHOM CaliTe OpraHU3aLiiu
cauT
colyanbHOM cdepbl B MHGOPMAlMOHHO-TEIEKOMMYHUKAI[MOHHOW ceTu «VIHTepHeT»
(manee — odULIMATBHBIA CAUT OpraHU3alvH);
141 - obbem wHbpOpMalLMM, PpasMeleHHe KOTOpPOH Ha OOIIeA0CTyITHBIX
HOPM
MH(GOPMAaI[MOHHBIX Pecypcax YCTaHOB/IEHO 3aKOHO/ATe/bHbIMUA U UHBIMH HOPMAaTHBHBIMU
NpaBoBbIMU aKTamu Poccurickon ®enepaiyy;
0) 3HaueHWe IIOKa3aTess OIEHKM KadecTBa «Hamiume Ha oduIMasbHOM caiiTe
OpraHu3aluy ColranbHOu cdephbl MH(GOPMAIMK O AWCTAHIMOHHBLIX Crocobax oOpaTHOM

CBSI3M U B3aUMOJI€MCTBUS C TIOJIydaTeasiMd YCIyr M UX (yHKUHUOHMpoBaHue» (I1 )
JUCT

oripe/iesisieTCsi o popmyrie:

IT =T x C , (1.2)
JIACT JACT  [MCT
rae:
T — KOJIM4ecTBo 0asuioB 3a HanWuve Ha O(UIIMAIBLHOM CalTe OpraHM3aLud
JIACT
MHGOpPMAI[MH O AWCTAHIMOHHBIX CITOC00ax B3aUMOJEMCTBUS C TO/yuaTesisiMuA ycayr (1o
30 6a/1/10B 33 KaXKbIM JUCTAHLIMOHHBIM CITI0C00);

C —  KOMAYecTBO  (DYHKIMOHUPYIOLIUX  JUCTAaHI[UOHHBIX  CMOCOOOB
JIACT

B3aMMOZENCTBUS C TIOMy4aTeassMH yCayr, uWHopMaiys O KOTOPBIX pa3MelljeHa Ha
o(uLManbHOM CaiiTe OpraHM3aluy COLUaIbHOM Chephl.

B) 3HaueHMe TIOKa3aTe/isi OLEHKM KadecTBa «[losis momyuaTesneid  yC/yr,
YAOBNIETBOPEHHBIX  OTKPBITOCTHIO, TIOJIHOTOM W [JOCTYITHOCThIO HMH(MOpPMALUHd O

OTKD
JlesiTe/IbHOCTH OpraHu3al[iy coljdaibHol cdepbi» (I1 ), omipeie/isieTcs 1o hopmyyie:
YA
Yy +
OTKp CTeH[
I1 = y
v caiiT )x100, (1.3)
( 2x4
o011

rae



N - UKCJIO TIoSyYaTesiedl YC/IyT, YOB/eTBOPEHHBIX OTKPBITOCThIO, TIOTHOTOU U
CTeH/

JOCTYITHOCTBIO UH(OPMALMY, pa3MellleHHOW Ha MH(OPMALIMOHHBIX CTeH/jax B TIOMeLeHUH
OpraHM3alvy COLMA/IbHOM Cephl;
Y - uMCIIo mojlyyaTesied YC/IyT, y[OBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOH U
cauT
JIOCTYITHOCTbIO MH(OpMaLIMU, pa3MellieHHOM Ha O(H1IIMa/IbHOM CaliTe OpraHu3allvy;
q - 00111ee UKCIIO OTPOIIIEeHHBIX TIoTyvaTesielt yCyr.
o001
5. Pacuer moOKasareney, XapakTepu3yIOLMX KDUTepHM OLIeHKHM KauecCTBa
«KomdopTHOCTE yC/i0BUII TpejoCTaBleHUsT YCAyI, B TOM 4YMUC/e BpeMsl OKUZJAHUS
TIpeJOCTaB/I€HUS YCIYT»:
a) 3HaueHWe TIOKa3aress OLIEHKA KauecTBa «ObecrieueHre B OpraHu3aluu
coiasbHOM cdepbl KOM(OPTHBIX yCIOBUM mpeaocTaBiaeHus ycayr» (11 )
KoMd.yc
onpejiesisieTcsi o hopmyiie:

I1 =T xC , (2.1)
koMp.yc1 KoM KoM
rze:
T — KO/IMYeCTBO 0Oasi/ioB 3a Ha/uMuuve B OpraHu3alid KOMQOPTHBIX YyC/IOBHIA
KOM{}
nipegocTapiieHys ycayr (1o 20 6aioB 3a Kaxkjoe KoM(OpTHOe yC/IOBUe);
C — KOIMUYeCTBO KOM(OPTHBIX YCI0BUM MIPeJOCTaB/Ie€HUS YCIYT.
KoM
0) 3HaueHWe TIIOKa3aressl OLIEHKW KauecTBa «BpeMsi oKujaHus IpeoCTaBIeHUs
1
yciayru  (cpefHee BpeMsi OXH/JaHHSI U CBOEBPEMEHHOCTb MPEeAOCTaBIeHUsT YCIyTh»
(I ) oripefiessieTCs:
OXKUZ,

B C/lydae TIPUMeHeHHs [IBYX YC/IOBHM OLIEHKHM KadeCTBa (CpegHee BpeMsl OXKUAAHUS
TIpeJJOCTaB/IeHUsI YCAYTU W J0Js TIoJlydaTesield yCIyT, KOTOPbIM yCjyra TipeJoCTaB/ieHa
CBOEBPEMEHHO) pacCUUThIBaeTCs 1o dopmyiie:

CBOEBD
IT =(C +Y
OXKH/]I okug g
o011

x100)/2, (2.2)

1
[Tokazarens mpuMeHsieTcs Ui OLIEHKH OopraHu3anuil B cdepe oXpaHbl 370POBbs, COLHAIBLHOTO

oOcimyxuBaHUS U (eAepalbHBIX YUPESKICHUH MEANKO-COIMANBHON JKCIepTu3bl — cTarths 79.1
@enepanbHoro 3akoHa oT 21 Hos0ps 2011 r. Ne 323-®3 «O06 ocHOBax OXpaHbI 3J0POBbsSI TPAXKAAH B
Poccuiickoit ®eneparun» (Cobpanue 3akoHonatenbetBa Poccuiickoit @eneparuu, 2011, Ne 48, cr. 6724;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbs 23.1 ®denepanpHoro 3akoHa ot 28 nexkabps 2013 r.
Ne 442-03 «O06 ocHoBax couuanibHOro o0cmyxuBaHus rpaxnaan B Poccuiickoit denepaunn» (Codpanue
3akoHojarenbeTBa Poccniickont @enepannu, 2013, Ne 52, ¢1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, cT.
7563), cratbs 8.1 ®enepanpHoro 3akoHa oT 24 HOsIOps 1995 r. Ne 181®3 «O coumanbHON 3aImuTe
nHBau10B B Poccutickoit ®deneparun» (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit deaepanum, 1995, No
48, c1. 4563; 2017, Ne 50, ct. 7563).



rae
C — CpefHee BpeMs OXWJaHWUS TNPeJOCTaBIeHUS YCJIYTH, BbIpa)KeHHOe B
OXKUJ

2
Oansiax: TIpeBbIllIaeT YCTAHOB/IEHHBbIH CpPOK oOxupanusi , — 0 OamioB; paBeH

YCTaHOBJIEHHOMY CpOKY OKugaHusi — 10 0asiioB; MeHbllle YCTaHOB/JIEHHOTO CpOKa
okuganus Ha 1 JeHb (Ha 1 yac) — 20 6asioB; MeHbIle Ha 2 AHA (Ha 2 yaca) — 40 6aios;
MeHbllle Ha 3 AHs (Ha 3 yaca) — 60 6asiioB; MeHbIIle YCTaHOB/IEHHOTO CPOKa OXKU/IaHUS He
MeHee, ueM Ha %4 cpoka — 100 6asoB);

CBOEBP

Yy - UWCI0 TIOMyyaresied  yC/Iyr, KOTOPbIM yCayra IIpegoCTaB/ieHa
CBOEBPEMEHHO;

q - 00I1iee YKC/IO OMPOIIIEHHBIX [T0/IyYaTesei yCyT;

00111

B Cjlydde IIpUMEHEeHHsA TOJIbKO OJHOI'0 YC/JIOBHMA OLI€EHKKM KaiyeCTBd, B pdadcueTe
YUUTBIBAETCA OAWH U3 HUX:

I1 =C
OKUJIT  OXKHJ

Wi

CBOEB

Yy
II = p .
oK x100;

q
o[9)ii}

B) 3HaueHWe TIOKa3aressi OLEHKM KadecTBa «[losis mosyuarenelt  yciyr
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPeOCTaB/IeHUs1 YCIYr OpraHu3aljied ColuaibHOU

KoM
cdhepbi» (IT ) onipefensieTcs o popmysie:
YA

KoM yKOM(b

I1 = — %100, (2.3)
YA 4
001
rae
KOM(

y - YMCJ0 TIoJyyaTesiel  yCIyr, yAOB/IETBOPEHHBIX KOM(OPTHOCTHIO

rpeioCTaB/IeHUs] YCJIyT OpraHu3aluel coluaabHou Cepsl;

2
B cdepe oxpanpl 310poBBs CpOK OxuAaHUS ycraHoBiieH B pasuene VI IIporpammer

rOCYJJapCTBEHHBIX I'apaHTUH OECIUIaTHOTO OKa3aHMs IpakaaHaM MeTUIMHCKON momouu Ha 2018 rox u
Ha riaHoBbid nepuon 2019-2020 ronos, yrBepkaeHHON nocraHoBieHueM [IpaBurensctBa Poccuiickoi
@enepanun ot 8 gexadpst 2017 r. Ne 1492 (Cobpanue 3akononatenscrBa Poccuiickoit denepanuu, 2017,
Ne 51, ct. 7806; 2018, Ne 18, ct. 2639).



4 - o0I1lee YKC/IO OTIPOIIEHHBIX 0JTyyaTesieid yCyr.

o001

6. Pacuer T1OKasarenei, XapakTepu3yIOLIMX KpUTepUH OLIeHKHM KauecCTBa
«[JOCTYITHOCTB yC/IyT [1J11 KHBAJIA[0B»:

a) 3HaueHWe TIOKa3aTe/si OIeHKM KadecTBa «OOopymoBaHue —TIOMEIeHUH
OopraHu3allii COLMa/JIbHON cdepbl YW TMpWierarolieii K Hell TeppuTopuM C y4eToM

opr
JIOCTYITHOCTH A/151 UHBa/IU0B» (11 ) onipefie/isieTcs o popMmyiie:
ZOCT

opr opr opr
I1 =T x C , (3.1)
JOCT J0CT JOCT
rze:
opr
T — KoinuecTBO Oa/sioB 3a obecrieueHre YC/IOBUMM /IOCTYITHOCTH
nocT
opraHu3saluu Jist UHBaMzoB (1o 20 6asioB 3a KaXk0e YC/IOBHe J0CTYITHOCTH);
opr
C — KOJIMUEeCTBO YCIOBUM [OCTYITHOCTH OpPTraHU3alvU /ISl UHBAJTU/IOB.
J0CT

0) 3HaueHre TIOKa3aTensl OLeHKU KauectBa «ObecrieueHre B OpraHU3al[uu
COLIMa/IbHOM C(epbl yCI0BUM AOCTYIMHOCTH, MO3BOISIIOIINX WHBA/IU/IAM M0J/1y4aTh YCIyTU

yCJIyr
HapaBHe ¢ aApyrummn» (11 ) onipeiesisieTcs 1o hopmyiie:
J0CT
yCJIyT yCIyT yCJIyT
I1 =T x C , (3.2)
JOCT JOCT J0CT
rae:
yaiyr
T — KoymuecTBO 0OasiioB 3a obecrieueHHe YCJIOBUM JOCTYITHOCTH,

JIOCT
TO3BOJIIOLIMX WHBA/JIWJAM T0/yuyaTh yCJAyrd HapaBHe € gpyrumu (mo 20 6GasinoB 3a
Ka)KZj0€e yC/I0BHE [IOCTYITHOCTH);
yCIIyT
C — KOJMUeCTBO YCJIOBUM JOCTYITHOCTH, TO3BOJISIIOIIMX WHBaIUAAM
JOCT

T0Jly4aTh yCJIyTU HapaBHe C IPYyTUMHU.
B) 3HaueHMe TIOKa3aTe/isi OLEHKM KauecTtBa «[losis momyuaTesneid  yC/yr,

YIOBNIETBOPEHHBIX [IOCTYITHOCTBIO YCJIYT [Jisi WHBAJTUZOB» (HAOCT ) ompeensieTCs Tio
dbopmyrne: YA
J0CT J0CT
1 o 5:{ )%100, 3.3)
( uHB

rae



JOCT

Yy - YKCJIO TIoJTydaTesiel yC/lyr-uHBa/lIu/ 0B, yAOB/I€TBOPEHHBIX JOCTYITHOCTBIO
YCIYT AJIS--MHBA/IA/IOB;
4 - YMCJIO OMPOIIEeHHBIX MOJyyaTeseid yCIyr-uHBaaIui0B.
VHB

7. Pacuer TmoOKa3arenel, XapakTepu3yIOLMX KDUTEpHM OLIeHKM KauecTBa
«[1oOpoXkesiaTeTbHOCTb, BeXK/IMBOCTb PAOOTHUKOB OpPTraHM3alUU COLIMA/IbHOM Cephi»:

a) 3HaueHWe TIOKas3arejsi OLEHKM KadecTBa «/lonsi Tmomyyaresied — yCyr,
YAOBNIETBOPEHHBIX /100pO’KeaTelbHOCTbI0, BEXK/IMBOCTHIO PabOTHUKOB OpraHU3al[uu
couuanbHOM cdepbl, obecreunBarOIMX TEPBUYHBIA KOHTAaKT M UH(OPMHUPOBAaHUE
TIosTyyaresisi YCIyTd TIPYU HeToCpeCTBEHHOM 0O0palljeHMd B OpraHM3alldi0 COL[Ua/IbHOU

TIepB.KOHT
cdepobi» (I1 ) oripefiesisieTcs 1o hopmyiie:
yA
TIePB.KOHT TIePB.KOHT
I =Yy
v q )x100, 4.1)
( obu
e
TIePB.KOHT
Y - YKCJI0 rojryyaresiei YCJIYT, Y/IOB/IETBOPEHHBIX

N0OpOXKeIaTe/TbHOCTBIO, BEXK/IMBOCTbIO PAabOTHMKOB OpraHU3alldd, 00eCreurnBaoIux
TIePBUYHBIA KOHTAKT U MH(POPMHPOBaHKE MOJTyyaTesisi YCIyTu;

q - 00I1[ee YKCJI0 OMPOIIIEHHBIX [T0/IyYaTesIei yCIyT;

00111

0) 3HaueHWe TIOKa3arejs OLIEHKM KauecTBa «Jlosisi  Tio/yuartesied  yCJIyr,
YIOB/IETBOPEHHBIX [OOPOXKEIAaTeIbHOCTBIO, BEXK/IIMBOCTBIO PAOOTHHUKOB OpraHW3al[uu
COIMaNbHON Cdepbl, 00eCIeunBAOIIMX HEMOCPeACTBEHHOe OKa3aHHe YCIyTd I[Py

OKa3.yCsIyT
obpalrieHn B OpraHu3aluio corfpanbHou cdepri» (I1 ) omnpenensieTcs MO
YA
dbopmyre:
OKas.ycity
OKas.yCJyr N
IT = T
v )x100, (4.2)
(4
06111
rae
OKa3.yC1yr
N - YK CII0 roJiyyaresneu YCJIVT, YJ0B/IETBOPEHHBIX

0OpOXKeIaTe/TbHOCTBIO, BEXK/IMBOCTbIO PAabOTHUKOB OpraHU3aldH, 00eCreurBaroIuX
HEIoCpe/ICTBEHHOEe OKa3aHue yC/yTH;

q - 00I1[ee YKC/I0 OTPOIIIEHHBIX [T0/yYaTe el yCayT;

0011

B) 3HAaueHWe TIOKa3aTejas OLeHKM KadecTBa «Jlo/ist  mosydatesiedi  yCayr,
YIOB/IETBOPEHHBIX [[OOPOXKEIaTeIbHOCThIO, BEXK/IMBOCTHIO PAOOTHHUKOB OpraHW3al[uu
colManbHON cdepbl TMPU HUCMOAb30BAHUU JUCTAHIIMOHHBIX (OPM B3aUMO/EHCTBUS»



BEXKJL.JIUCT

(I ) onipefensieTcs Mo opMmyiie:
YA
BEXK/I.JIUC
BEXKJL.JUCT N
I = T
v )x100, (4.3)
(4
o[9)ii}
rae
BEKJ/I.IUCT

y - YKnCIo ToJiyuaresien YCIIYT, yI0BJIETBOPEHHbBIX

n00poXKesiaTe/TbHOCThIO, BeX/IMBOCTBIO PAOOTHUMKOB OpraHW3al[uu TIPU HCIOIb30BaHUU
JICTAHIIMOHHBIX (POPM B3aMOJIeHCTBUS;

q - 00I1]ee UKCI0 OTPOIIIEeHHBIX MOoTyJaTesiel yCIyrT.

001

8. Pacuer TmOKa3zaTeseld, XapaKTepWU3YIOI[UX KPHUTEPHH OIeHKH KadyecTBa
«YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHHS yCTyT»:

a) 3HaueHWe TIOKa3aTessl OIleHKH KauecTBa «J[lo/isi Tosyuatesieli yCayr, KOTOpbIe
TOTOBbI PEKOMEH/I0BaTh OpPTraHMU3aIUI0 COMMA/ILHOM chepbl pOJCTBEHHUKAM U 3HAKOMBIM
(Morsii ObI ee peKOMEHIOBaThb, eciu Obl Oblla BO3MOXXHOCTH BbIOOpa OpraHu3arjuu

coraabHou cepsi)» (I1 ) onipefensieTcs Mo Gopmysie:
peKOM
y
I =(__pexom
PEKOM q )x100, (5.1)
[e[9)ii}
rae
N - 4YMC/JO TOojydyarejied yCJIyr, KOTOpble TOTOBbI pEKOMeH/0BaTh
peKkoM

OpraHU3ali0 POACTBEHHHUKAM U 3HAKOMbBIM (MOI"J'II/I ObI ee pPeKOMeH0BdATh, €CJ/IN ObI ObLIA

BO3MOKHOCTh BbIOOpa OpraHu3aliym);

q - 00l1]ee YKC/I0 OTPOLIEHHBIX MTOJTyYaTesiel yCyT;
o0

6) 3HaueHWe TIOKa3aTeslss OLleHKM KadectBa «[lonsi  mosiyuatesied  ycuyr,
VIOB/IETBOPEHHBIX ~ OpPraHU3allMOHHBIMU  YCJIOBUSIMU  TIPeJJOCTAB/eHUsT  yCIIyT»

OpL.yCJI
(I ) onipefensieTcs Mo popmyiie:
YA
oprycr Opr.yci
I1 =( )x100, (5.2)
YA E
[o[9)ii}
rae
opr.ycia

- YMUIO TOIyvaTesed YC/IyT, Y[AOB/IeTBOPEHHBIX OpraHU3aliOHHBIMU
YCJIOBUSIMM IPEJ0CTaBIeHUS YCIIYT;



q - o0I1lee YKC/IO OTIPOIIEHHBIX MOJ/TyuaTesiel yCiyr;
o001
B) 3HaueHWe T[IOKa3are/isd OLEHKM KauecTBa «/lons momyuarenen  yCIIyr,
YIOB/IETBOPEHHBIX B 11€JIOM YC/JIOBUSIMM OKa3aHUsSl yCJIyT B OpraHy3aljuu COLjuabHOMU
chepoi» (IT ) onpenensiercs mo popmyiie:

YA
y
m o=(__ yn .,
———)x100 5.3
[o[9)ii}
rae
Y - uuc/o mosyyaresniel yciyrT, y0BeTBOPEHHBIX B 11€/I0M YCJIOBUSIMUA OKa3aHUsI
yA
yC/IyT B OPraHU3aliuM CoLiuabHOM cdephl;
4 - o0I1lee YMC/IO0 OTIPOIIEHHBIX OJTyYaTesieid yCyr.
001

9. TIlokaszaTenn OLEHKM KaueCTBa YCJIOBUM OKa3aHWS YCIYr OpraHu3aLysIMu
COLIMA/IbHOM C(pepbl, paCCUUTHIBAOTCS:

[0 OpraHu3alliyd COIMAIBbHOM cQepbl, B OTHOIIEHWH KOTOPOM HpoBeAcHA
HEe3aBHCHUMasl OIICHKA KaueCTBa,

[0 MyHUIUIAJIBHOMY OOpa30BaHUIO B LIEJIOM, a TAaKXE MO OTPACIsM COLUAIbHOU
ceppl — 0 COBOKYITHOCTH MYHHUIIMIAIBHBIX OpraHu3aluii B cepax KyJbTypbl, OXpaHbl
3I0pOBbsl, OOpa30BaHUsI W COLMAIBHOIO OOCITY)KMBaHUS W MHBIX OpraHU3alui,
PAaCHOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOUIMX MYHHUIMIAIBHBIX OOpa3oBaHUN U

OKa3bIBAIOIIMX YCIYTM B YyKa3aHHBIX cdepax 3a cueT OMIKETHBIX aCCUTHOBAHUI
3

OI0JPKETOB MYHHIMIIAILHBIX O00pa30BaHUM , B OTHOIIEHHWH KOTOPBIX IMPOBEICHA
HE3aBHCHUMas OLICHKA Ka4€eCTBA;

no cyonekty Poccuiickoii denepanuiu B 1eJI0M, a TaKXKE MO OTPACIsM COIMATbHOMN
chepbl — 1O COBOKYMHOCTH OpraHuzanuid B cdepax KyJabTypbl, OXpaHbl 370POBbS,
00pa30BaHUs U COLIMATBLHOTO OOCITY>KHMBaHUs, PACIIOJIOKEHHBIX Ha TEPPUTOPUM CYyOBEKTa
Poccuiickoit ®enepanuu, ydpeauTessIMU KOTOPBIX SBISIOTCS CyObeKT Poccuiickoi
denepanuu U1 MyHHUIUTNIATBHBIE 00pa3oBaHus cyobekTa Poccuiickoit denepannu, U HHBIX

OpraHu3alliii, OKa3bIBAIOIIUX YCIYTd B YKa3aHHBIX cdepax 3a CueT COOTBETCTBYIOIIMX

3
Oro/KeToB OropkeTHOM cuctembl Poccuiickoit denepanuur, B OTHOIICHUH KOTOPBIX

IIPpOBCACHA HC3aBHUCHUMaAs OLICHKA Ka4YCCTBA,

3
B cootBerctBum co cratbeii 36.1 3akona Poccutickoit deneparuu ot 9 oktsiops 1992 r. No

3612-1 «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit @enepamuu o Kyinbrype» (Bemomoctu Cbesna
HapoJHbIX aernmyraToB Poccuiickonn @enepanuu u Bepxosroro Cosera Poccniickoit @enepanun, 1992, Ne
46, ct. 2615; Cobpanue 3akoHogaTenbcTBa Poccuiickoit @enepanuu, 2014, Ne 30, ct. 4257; 2017, Ne 50,
cT. 7563), cratbeit 79.1 ®@enepanbHoro 3akoHa ot 21 HosiOps 2011 1. Ne 323-@3 «OO0 ocHOBax OXpaHbI
310poBbs TpaxksaH B Poccuiickoit ®eneparuny» (Cobpanue 3akoHogarenbecTBa Poceuiickoit denepanuu,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct1. 4257; 2017, Ne 50, ct. 7563), crarbeit 95.2 denepanbHOTO
3akoHa OT 29 nekabps 2012 r.  Ne 273-03 «O06 oOpazoBanuu B Poccuiickoit ®@eneparumn» (Codpanue
3akoHojarenbeTBa Poccuiickoit @enepanun, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50,
cT. 7563), cratbeit 23.1 denepanbHoro 3akoHa oT 28 ngekabps 2013 r. Ne 442-d3 «O6 ocHoBax
coluaigbHOro oOchmyxkuBaHus TrpaxnaH B Poccuiickoit ®enepamun» (CoOpaHue 3aKOHOAATENbCTBA
Poccuiickoit @eneparun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).



no Poccuiickoit ®denepanuu B 1ENOM, MO OTpacisiM COLMAIbHOW cdepsl — MO
COBOKYITHOCTH OpraHu3aluii B cdepax KyJIbTypbl, OXpaHbl 370pOBBS, 00pazoBaHUS,
COLIMAJIBHOTO  OOCIY>KMBaHUA, YUYPEAUTEISIMH  KOTOPBIX  sBISIIOTCS  Poccuiickas
@enepanusi, cyowbekTsl Poccuiickoit denepannd W MyHHIMNAIbHBIE O0Opa30BaHUSA
cyonekToB Poccuiickoit ®denepanmu, a Takke QenepalbHbIX YUPEXKIECHUN MeIUKOo-
COLIMAIIBHOM J3KCHIEPTU3bl M HMHBIX OpPraHU3allvii, OKa3bIBAIOIIMX YCIYIHM B YKa3aHHBIX
chepax 3a CYET COOTBETCTBYIOIIMX OOJKETOB OrOKETHOW cucrtembl Poccuiickoit
denepanry, B OTHOLIEHUN KOTOPBIX IPOBEJCHA HE3aBUCUMas OLICHKA Ka4eCTBa:

a) MoKa3aTeJib OL|eHKM KaueCTBa M0 OpraHu3aliy COLMaNIbHOM C(epbl, B OTHOLLEHUU
KOTOPOM NpOBeJieHa He3aBhCrMasi OLjeHKa KaueCTBa pacCUMThIBaeTcs o (hopmyiie:

m
S =YK /5 (6)
n n
rae:
S — mnokasaTesb OL|EHKU KaueCTBa N-OW OpraHy3aluy;
n
m
K — CpeJHeB3BellleHHas: CymMMa T[IOKa3aTesield, XapaKTepU3yHOLIMX Mm-bIAd
n
4
KPUTEpHM OLIeHKM KaueCTBa B N—0M OpraHu3aly , paCCYMThbIBaeMas 1o (hpopmysiam:
1 n n N-0TKP
K =(0,3xII +0,3xI1 +0,4x 11 )
n 151300 JIACT N/l
2 n n n-kom@
K =(0,3xII + 0,4%I1 + 0,311 )
n KOM(.yCJ1 OXKUJ, N/t
3 n-opr N-yCayr N-0CT
K =(0,3xII +0,4xI1 +0,3x I1 )
n JIOCT ZOCT N/
4 N-TIepB.KOHT N-0Kas.yc1yr n-
K =(0,4xII + 0,411 + 0,2x11
I YA YA
BEXXJI.JJUCT
)
YA
5 n N-OPr.yCJI n
K =(0,3xII +0,2xI1 +0,5<IT ),
n PEKOM YA YA
n n
I1 I1 — TIOKa3aTe/M OLIEHKW KaueCTBa, XapaKTepusyrollue oOiiye
UH} ... \/i!

KpUTepUM OLIeHKHM KadecTBa B N-OW OpraHu3aliid, pacCuuTaHHble Mo (opmynam,
TpYBeleHHbIM B IyHKTax 4 - 8 EauHoro nopsigka.
6) Toka3aTe/ib OLIEHKM KaueCTBa [0 OTpac/id CoOLMagbHOU cdepbl B CyObekTe

[ns  opraHuM3alMii  KylAbTypbl, OCYILIECTB/SIIOLMX  CO3/laHHe, HCIIOJHEHWe, T0Ka3 U
VHTeprpeTaLryiio Npou3Be/jleHU IMTepaTypbl U UCKYCCTBa, 3HAUeHHe KPUTEePHUEB, 110 KOTOPLIM OLleHKa He

MPON3BOANTCS, PACCUHUTHLIBAETCS T10 D-Oﬁ OpraHr3aliii Ha OCHOBE M3MepAeMbIX KDUTEPHUEB 10 CI)OPMYJ'IEI
2,4,5 1 3
K =K +K )2.

n n n



Poccuiickori defiepaliiy pacCUMTHIBAeTCS MO popMyiie:

ou ou ou
S =S /N , (7)
n
rze:
ou
S — mokazartesib OLIeHKM KaueCTBa I0 O-M OTpac/M COL[MaJbHON Chephl B U-M
cyonekTe Poccuiickoit Dezepaliuy;
ou
S — TIOKa3aresb OLIEHKM KadyecTBa IO N-OM OpraHu3aliud O-¥l  OoTpaciiv
n
corManbHOM cdepsl B u-M cyobekTe Poccuiickoit Penepaiinu;
ou
N — KOJIMYeCTBO OpraHu3aldii, B OTHOILIEHWH KOTOPBLIX TMPOBOJAMIACH

He3aBHCUMasi OIleHKa KauecTBa B O-U OTpac/ii COLMa/JbHOUW cdepbl B U-M CyOBeKTe
Poccurickor defepaiiyu.

B) TOKa3aTe/b OLIEHKHA KaueCTBa MO OTpac/M ColuanbHOM cdepbl Mo Poccurickon
desepaliy PaCCUMTBLIBAETCS TI0 (popMyIie:

0 ou
S =S /V, (8)
rje
0
S — moka3are/ib OLIEHKM KauecTBa [i/I1 O-M OTpaciv B LieyioM 1o Poccuiickon
®denepauuy;

V — konuuecTtBo CyObekToB Poccuiickoii ®ezepaijui, B KOTOPBLIX IPOBOAU/IACH
He3aBUCHMas OLIeHKa KayeCTBa B O-U OTPaC/Iy.

I') MokasaTelb OICHKM KaudecTBa Mo cyOwnekTy Poccuiickoit denepanuu B 1eom
(nokazarenb sl OLEHKU S(PPEKTUBHOCTH JAESITEIBHOCTH OPraHoOB HCIOJIHUTEIbHON
BlacTu cyObekToB Poccuiickoit ®denepauum — «pe3yiabTaThl HE3aBUCUMON OLEHKH

5
KauecTBa OKa3aHUs yCIyr OpPraHU3alusMUA COLMANbHOW c(epb» ) paccuMTHIBAETCS MO

dhopmyie:

u ou

S =S /Q, 9)

rae:
u
S —moka3aresb OI[eHKY KauecTBa B U-oM cyObekTe Poccutickoii @eneparinu;

[Tyakr 24 Tlepeuns mokasarenei ans OHEHKA dS(PPEKTUBHOCTU [EATEIHHOCTH OpPraHOB
WCTIOTHUTENIBHONW BiacTu CcyObeKTOB Poccuiickoit deneparuu, yTrBepkaeHHOTO YkazoM IIpesumpenrta
Poccuiickoit ®enepanyu ot 14 HosiO6ps 2017 r. Ne 548 «OO6 onenke >(pPeKTUBHOCTH NEATEIBHOCTH
OpraHOB HMCTIOJHUTEIHHON BilacTu cyObekToB Poccuiickoit deneparuny» (CoOpaHue 3aKOHOAATEIIHCTBA
Poccuiickoit ®eneparuu, 2018, Ne 20, ct. 2821).



ou

S — mokazartesib OLIeHKM KaueCTBa I0 0-M OTpac/M COL[MaJbHON Chephl B U-M
cyonekTe Poccuiickoit Dezepaliuy;
Q - Ko;nuyecTBO OTpaciei coruanbHOWM cdepbl, B KOTOPbIX B U-OM CYObekTe
u

Poccuiickoii @efepaiiv MpoOBOW/IaCh He3aBUCKMast OLIeHKa KaueCTBa.
1) T[oKa3aTellb OIEHKM KadecTBa B I1eloM 1o Poccuiickoit ®denepanuu
paccuuThiBaeTCs o Gpopmyre:

S =S /R, (10)

rae
r

S —moka3saresb OL|eHKM KayecTBa B 1iesioM 1o Poccurickor ®efepaiuy;

R — xonnuectBo cyObekTOB Poccuiickoit denepanumu.

€) MoKa3aresb OLEHKM KauyecTBa MO MYHULHUIIAIILHOMY O0Opa30BaHUIO (TOPOIACKOMY
OKpPYT'y M MYHMIIMIAIbHOMY PalOHY - B ILIEJIOM [0 MYHHUIMOAIbHOMY OOpa30BaHUIO, a
TaKXKe IO OTpaciisiM colUaibHOM cdepbl) (Moka3zarelb Mg OLECHKA 3PHEeKTUBHOCTU
JESATEIbHOCTH OpPraHOB MECTHOTO CaMOYIPAaBIEHUS —  «pe3yibTaTbl HE3aBUCUMOMU
OLICHKM KauyecTBa MYHHUUMIAJIBHBIX OpraHu3aluii B cdepax KyJIbTypbl, OXpaHbI
3I0pOBbsl, OOpa30BaHUs W COLMAIBHOIO OOCITY)KMBaHUS W MHBIX OpraHU3alui,
PAaCHOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOUIMX MYHHUIMIAIBHBIX OOpa3oBaHUN U

OKa3bIBarOIIMXx YCIYI'H YKa3aHHBIX c@epax 3a CUCT 6IOII}K€THI>IX aCCUTHOBaHUM

6
6IO,Z[}KCTOB MYHHIUIIAJIBHBIX O6p330BaHHﬁ)) ) PaCCUHUTBIBACTCA AHAJIOTHUYHO IIOPAIKY,

MIPETYCMOTPEHHOMY JIJIsl pacyeTa MoKas3aTesisi OIleHKH KadecTBa 1o cyonekty Poccuiickoit
Oeneparuu (B 1menoM mno cyobekTy Poccmiickori depeparuu, a Takke IO OTPACIISIM
conraibHON cdepbl B cyOnekte Poccuiickoit denepariui) B MOIMYHKTaX «O» U «T»
HacTosiuiero nyHkra Equaoro nopsaka.

6

Vka3 Ilpesunenta Poccuiickoit ®eneparuu ot 28 ampenst 2008 1. Ne 607 «OO6 oneHke
3G (HEKTHBHOCTH  JEATCIIBHOCTH OPraHOB MECTHOTO CaMOYIIPABJIICHHS TOPOJCKHX OKPYTOB H
MYHHIIMITATBHBIX PAiOHOBY» (C ydeToM H3MEHEeHUs, BHeceHHoro Yka3zom Ilpesumenta Poccuiickoit
Oenepariun ot 9 mas 2018 1. Ne 212, Bcrymarommum B cmry ¢ 1 sHBaps 2019 r1.) (Cobpanue
3akoHojarenbeTBa Poccniickoit @enepanuu, 2008, Ne 18, ct. 2003; 2010, Ne 20,  ct. 2432; 2012, No 43,
cT. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



