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3akoH Tomckon obnactu ot 08.10.2014 N 127-03

"O6 opraHmnsaumm coumanbHoro obcnyxmBaHus rpaxaaH B DokymeHT npegocTasneH Koncynerantlinioc
Tomckon oonactn" [ata coxpaHeHus: 16.06.2015
(NpUHAT...

8 okTs16psa 2014 ropga N 127-03

TOMCKASA OBJIACTb
3AKOH

Ob OPITAHU3ALUU COLIMATIBHOIO OBCITY)XXUBAHUA
rPAXXOAH B TOMCKOUW OBJIACTU

MpuHar
NoCTaHOBMEHNEM
3akoHogaTenobHom [ymbl
Tomckon obnactu

oT1 25.09.2014 N 2240

Cratbsa 1. [peameT perynupoBaHusi HacTosiLero 3akoHa

HacTtosiwun 3akoH ycTaHaBNmMBaeT:

1) nNonmHOMOYMSA OpraHoB rOCyAapCTBEHHOW Bractu TomckoW obractm B cdepe  couuanbHOro
obcnyxnBaHus, B TOM YACIE Ha NPU3HaHWE rpaxxaaH HyX4aloLWmMMUCS B coLumanbHOM ODOCNyXMBaHWM, a Takke
Ha cocTaBneHue MHAMBUAYarnbHOW NPOrpamMmbi;

2) nepeyeHb coumnanbHbIX yCnyr, NpeaoCTaBAsieMblX NOCTaBLUMKaMM CoLManbHbIX YCIyT;

3) npegenbHyl0 BenUYUMHY CcpedHedyleBOoro [AoxoA4a Ans  MNpedoCTaBfeHus  coumanbHbIX — yCnyr
6ecnnatHo.

Crtatbs 2. OpraHbl rocyaapCTBeHHOW BNacTn ToMckon obnacTtu, ocyLLecTBASOLWMe NoAHOMoUYns TOMCKOM
obnacTtu B chepe coumansHoro obcnyxmeaHus rpaxxaaH B Tomckon obnacTtu

OpraHamu rocygapCTBEHHOW Brnactu TomcKkon obGracTv, OCYLLUECTBASIOWUMMK MOSTHOMOYnsa B cdepe
coumarnbHoro obcnyxmnBaHus rpaxgaH B Tomckon obrnactu, npegycmoTpeHHble PenepanbHbiM 3aKOHOM OT 28
nekabpst 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obcnyxmneaHusa rpaxaaH B Poccunckon depepauun”,
anaTca  3akoHopgatenbHaa [dyma Tomckon obnactn, AgmuHuctpauua Tomckon obnactv, WUHble
NCMNONHUTENbHbIE OpraHbl rOCy4apCTBEHHOM Bractu TomckoW obnactm B npegenax MX  MOMHOMOYMINA,
onpegeneHHbIX HacToSLLUM 3aKOHOM.

Cratba 3. TllonHomoumsi 3akoHogaTenbHon [Oymbl Tomckon obnactm B cdepe counanbHOro
obcnyxumBaHus rpaxxgaH B Tomckon obnactum

K nonHomoumsam 3akoHopatenbHon Oymbl Tomckol obnactu B cdpepe coumanbHOro obcnyxmBaHust
OTHOCSATCS:

1) npuHsaTHE 3akoHOB TomcKolr obnacTu B chepe opraHnsaummn coumanbHOro 06CnyXMBaHums;

2) oCyLleCTBIIEHNE KOHTPOSIS 3@ COOMOAEHMEM M UCMONTHEHMEM 3akOHOB ToOMcCKoW obnactm B cdepe
coumanbHoro obenyxmBaHus;

3) WVHble MOMHOMOYMA B COOTBETCTBUM C 3akoHogatenbcTBOM Poccuiickon depepaumm 1
3akoHogaTenscTBOM Tomckon obnactu.

Cratbs 4. lNonHomouna AgmuHucTpauum Tomckol obnactm B cdepe couuanbHOro o6cnyxmBaHust
rpaxgaH B Tomckon obnactu

K nonHomounam AgmuHncTpaumm ToMmckon obnacti B cdhepe coumnanbHOro o6cny>KmBaHMs OTHOCATCA:

1) onpepeneHve YMNOMHOMOYEHHbIX WCMNOMHUTEMbHBLIX OpraHoOB rOCy4apCTBEHHOW BractM ToOMCKOW
obnactm B cdepe coumanbHOro oOCMyXMBaHWSA, B TOM 4YMCfle Ha MpU3HaHME TpaXOaH Hyxaalwumucs B
coumanbHOM 06CNyXMBaHMW, a TakkKe Ha COCTaBlIeHME UHOMBUOYATbHOW MporpamMmMbl;

2) NpaBOBOE perynMpoBaHWE M OpraHusaumsl coumarnbHoro obcnyxmBaHua B Tomckonm obnactn B
npegenax nosIHOMOYMi, YCTaHOBIEHHbIX dhedepanbHbiM 3aKOHOAATENbCTBOM;

3) yTBEpXKAEHME pernaMmeHTa MexBeJOMCTBEHHOIO B3auMogeNCTBNSA OpraHoOB rocyaapCTBEHHOW BracTu
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3akoH Tomckon obnactu ot 08.10.2014 N 127-03

"O6 opraHmnsaumm coumanbHoro obcnyxmBaHus rpaxaaH B DokymeHT npegocTasneH Koncynerantlinioc
Tomckown obnacTtun” Data coxpaHeHus: 16.06.2015
(NpUHAT...

Tomckor obnacTu B CBA3N C peanuaaumen NorTHOMO4Ynn B cdhepe coumansHOro obcnyxmBaHus;

4) paspaboTka, (huHaHCOBOe obecrneyeHve U peanu3aunsi rocygapCTBEHHbIX NPOrpamMm CoLManbHOro
o6cnyx1BaHus;

5) yctaHoBREeHWe nopsigka peanuaaumm nporpamMm B cdyepe coumanbHOro o6CnyXvBaHus, B TOM 4ucne
WHBECTULIMOHHbIX NpOorpamMm;

6) opraHusaumMs NOOAEPXKM  CouManbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHv3auui,
6naroTBopuTEnen 1 4OOPOBOIbLEB, OCYLLECTBIAOLWMNX 4EATENBLHOCTL B cdhepe coumanbHOro obcnyxmBaHus B
Tomckor obnacTu B COOTBETCTBUM C dheaepanbHbiMM 3akoHaMu 1M 3akoHamy Tomckon obnactu;

7) paspaboTka 1 peanusauusa MeponpuaTUii Mo hOPMMPOBAHMIO 1 PA3BUTUIO PbIHKA COLMArbHbIX YCIyr, B
TOM YMChe No Pa3BUTUIO HErOCY4AaPCTBEHHBIX OPraHn3aumin coumanbHOro obCny>xMBaHus;

8) yTBepxaeHue nopsigka MeXBEeLOMCTBEHHOIO B3aMMOAEWNCTBUS OPraHOB rOCYyOapCTBEHHOW BRactu
Tomckor obnacTv npy NpeaoCcTaBneHnM coumnarnbHbIX YCNYr U COLManbHOro CONPOBOXAEHNS;

9) yTBEpPXKAEHME HOMEHKNATYpPbI OpraHM3aunii coumanbHoro obenyxmeanmsa B ToMmckon obnactu;

10) ycTaHOBNeHWe nopsaka yTBepXXAeHUsa TapndoB Ha coumarnbHble YCNyrM Ha OCHOBaHWWM MOQYLUEBbIX
HOPMaTUBOB (PMHAHCMPOBAHUA COLMATbHBIX YCIYT;

11) yTBepxgeHve nopsgka opraHM3aumym OCYLLECTBIIEHUS PEerMoHanbHOro rocygapCTBEHHOro KOHTPONS
(Hag3opa) B cdepe coumanbHOro OBCNYXUBaHUSA W OCYLLECTBIIEHWE PEerMoHanbHOro rocygapCTBEHHOMO
KOHTpons (Haasopa) B cchepe coumanbHOro 06CnyXnBaHus;

12) co3gaHue ycnoBuin ons opraHvMsaumy NpoBefeHns HE3aBMCMMOM OLIEHKM KayecTBa OKas3aHusa ycryr
opraHu3aumsamMmn coumanbHOro 06Cny>XMBaHums;

13) ycTaHOBRNEeHMe Mep couuanbHOW NOAAEPXKKA W CTUMYNMPOBaHUA pabOTHUKOB OpraHu3auui
coumarnbHoro obenyxmnsaHusa ToMmckon obnacTu;

14) wHble noOMHOMOYMST B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuickon ®degepaumm un
3akoHoaaTenscTBoM Tomckon obnacTu.

Cratba 5. [NonHOMO4YNSt UCNOMNHMTENBHBIX OPraHOB rOCYyAapCTBEHHOW BriacTn Tomckorn obnactn B cdepe
coumaneHoro o6cnyxmBaHus rpaxxgaH B ToMmckon obnactu

K nonHomMounmsim MCNOMHUTENbHBLIX OPraHoB rocyAapCTBEHHOM Bnactu Tomckon obrnactu B cdepe
coumanbHoro obcnyXnBaHnsa OTHOCATCS:

1) koopanHaUUA AeATENBbHOCTM NOCTABLLMKOB COLMArbHbIX YCIYr, OOLECTBEHHbLIX OpraHu3aumMn U MHbIX
OopraHu3aumi, OCyLLECTBISALWNX OeATENBHOCTb B chepe coumanbHoro obcnyxusaHust B Tomckomn obnactu;

2) cdopmupoBaHMe U BedeHWe peecTpa MOCTaBLUMKOB COLMANbHbIX YCAYr M pernctpa nonyyatenen
coumanbHbIX YCIyr;

3) yTBEpXKAEHME NOopsiAKa NPeaoCTaBNeHNst coumanbHbIX YCNyr NOCTaBLUUKaMKN CoumarnbHbIX YCIYT;

4) yTBep>XOeHne HOpMaTMBOB LUTATHOW YMCNEHHOCTM OpraHu3aLni counansHoOro obcnyxmusaHms Tomckom
obnactn, HopmaTMBOB obecrnedyeHuss MSrkMM WHBEHTapeM W MMoWagabld  XKWMbIX  MOMELLEHVUA  MpK
NpefoCTaBNEHUN COLMArbHbIX YCIYT YKa3aHHbIMW OpraHn3aumsmu;

5) yTBepXaeHne HOpM NUTaHWsI B OpraHM3aumsix coumanbHoro o6cnyxmsanmsa Tomckon obnacTy;

6) yTBepxgeHue pasmepa nnaTbl 3a NpegocTaBneHne counanbHbIX YCNyr U NOpsSAaKa ee B3MaHus;

7) obecneyeHne OecnnaTtHOro pgoctyna K MHGQOPMAUMM O MOCTaBLUMKAX CouManbHbIX — YCNyr,
NpefocTaBnsieMbIX UMW COLMalnbHbIX yCryrax, BUAax coumarnbHbIX YCIyr, Cpokax, Mopsigke W YCNoBMSIX WUX
npegocTasneHusi, o Tapudax Ha 3aTn ycrnyrn, B TOM YUCHE Yepe3 CpeacTBa MacCOBOW WHpopmaumu, BkNo4vas
pasmMeLlleHne nHpopmaumm Ha ouumnanbHbiX cantax B cetu "MHTepHeT",

8) opranmnsauus npogeccroHanbHoro oby4yeHnsi, NpodeccMoHanbHOro 06pasoBaHMs U OMNOMHUTENBHOrO
npodeccuoHansHOro oopasoBaHns paboTHUKOB MNOCTABLUMKOB COLMANbHbIX YCIYT;

9) BegeHMe yyeTa n OTYETHOCTU B cdhepe coumnanbHoro obcnyxmeaHmsi B ToMCkonM ob6nacTu;

10) paspaboTka 1 anpobaLmsa MeToauk N TEXHOMNOrMI B cdhepe coumnanbHOro obcnyxmBaHus;

11) uwHble nomHoMoOuMs B COOTBETCTBMM C 3akoHodaTtenbCcTBoM Poccuickon depepaunm un
3akoHogaTenbcTBOM Tomckon obnactu.

Cratbs 6. [NepeyeHb coumanbHbIX YCryr, NpegocTaBnseMbiX NOCTaBLLMKaMU COLManbHbIX YCIyr
C y4yeToM uHAMBUAYanbHbIX NOTPeBHOCTEN rpaxaaHaM, MNPU3HAHHBIM B YCTAHOBMEHHOM MOpsaKe
HY)KOAKLWMMAUCA B couManbHOM OOCHYXXMBaHWM, NpedoCTaBNnsOTCA couuaribHble YCOyryM B COOTBETCTBUM C
coumarnbHbIX YCyr, NpeAocTaBnsieMblX NOCTABLUMKAMM COLMANbHbBIX YCINYT, COMMAacHO MPUOXEHMIO K
HacTosiLeMy 3aKoHy.

Cratbsa 7. YcTaHOBNEHWe npeaenbHOM BENUYUMHBbI CpefHenyLleBOro Aoxoda pAns npenocTaBneHust
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3akoH Tomckon obnactu ot 08.10.2014 N 127-03

"O6 opraHmnsaumm coumanbHoro obcnyxmBaHus rpaxaaH B DokymeHT npegocTasneH Koncynerantlinioc
Tomckown obnacTtun” Data coxpaHeHus: 16.06.2015
(NpUHAT...

coumanbHbIX yCnyr becnnaTtHo

Pasmep npegenbHON BenuWYMHbI CPefHedyLeBOro [oX0Aa Ans NpedoCTaBreHust counanbHbIX YCnyr
6ecnnaTHO yCcTaHaBNUBAETCS B pa3Mepe NoMyTOPHOW BEMWUYMHbBI MPOXUTOYHOrO MWHUMYMA, YCTAHOBIEHHOMO
'y6epHaTopom Tomckor obnacTv Ha gyLly HaceneHus, OENCTBYOLWEro Ha AeHb obpalleHns rpaxgaHuHa (ero
3aKOHHOrO NPeACTaBUTENS) O NPEeLOCTaBNEHUN COLMAnbHbIX YCyT.

CtaTbs 8. BcTynneHue B cuny HacTosiLero 3akoHa

1. Hactosawwmn 3akoH BcTynaet B cuny ¢ 1 aHBapsa 2015 roga, HO He paHee 4eM MO UCTeYEeHUU OecaTu
OHen nocne gHA ero ouumanbHOro onyonmkoBaHus.

2. Co gHs BCTYyNNeHWs B cuny HacTosiwero 3akoHa npuaHaTth yTpaTUBLUMMU CUMY:

1) 3akoH Tomckon obnactu ot 16 aerycta 2005 rogpa N 135-O3 "O couunansHom oOcnyXuBaHUM
HaceneHus B Tomckon obnactn" (OduunansHele BegoMocTu FocyaapcteeHHon dymbl Tomckon obnactu, 2005,
N 44(105), noctaHoBneHue oT 28.07.2005 N 2299);

2) 3akoH Tomckon obnact ot 7 moHsa 2006 roga N 119-O3 "O BHeceHMM M3MEHEHus B cTaTbio 24
3akoHa Tomckon obnactu "O coumnanbHOM obcnyxmnBaHuM Hacenewus B Tomckom obnactn" (OduumanbHbie
BegomocTu 'ocyaapcteeHHon ymbl Tomckon obnactu, 2006, N 53(114), noctaHoBneHne ot 25.05.2006 N
3028);

3) 3akoH Tomckown obnactu ot 7 nonst 2009 roga N 108-O3 "O BHeceHMn mn3meHeHun B 3akoH Tomckon
obnactn "O coumanbHOM OOCnyXuBaHUM HaceneHms B Tomckon obnactn” (OduuymnanbHble BeOOMOCTU
ocymapcteeHHom OQymbl Tomckon obnactu, 2009, N 29(151), noctaHoBnenne ot 25.06.2009 N 2379);

4) 3akoH Tomckon obnacTtu ot 2 Hoabpst 2009 roga N 229-03 "O BHeceHUn nameHeHn B 3akoH TomcKom
obnactn "O couuwansHom obcnyxuBaHuW Hacenewus B Tomckon obnactu" (OduumanbHble BeAOMOCTU
locynapcteeHHoun OQymbl Tomckon obnactu, 2009, N 32(154), noctaHoBneHue ot 22.10.2009 N 2625);

5) 3akoH Tomckown obnactu ot 14 anpensa 2011 roga N 53-0O3 "O BHeceHMn nameHeHun B 3akoH Tomckon
obnactn "O coumanbHOM OOCnyXuBaHUM HaceneHms B Tomckon obnactn” (OduuymnanbHble BeOOMOCTU
3akoHopaTenbHon [ymbl Tomckon obnactu, 2011, N 47(169) noctaHoBneHue oT 31.03.2011 N 4144);

6) 3akoH Tomckon obnactm ot 11 urona 2011 roga N 113-03 "O BHeceHUM M3MeHeHUNn B 3akOH Tomckom
obnactn "O couuwancHom obcnyxuBaHuW Hacenewus B Tomckon obrnactu" (OduumanbHble BeAOMOCTU
3akoHopaTenbHow [ymbel Tomckon obnactu, 2011, N 50(172), noctaHoBnenne ot 30.06.2011 N 4468);

7) 3akoH Tomckown obnactu ot 11 oktabpst 2011 roga N 248-03 "O BHeceHUM M3MeHeHus B cTaTbio 18
3akoHa Tomckon obnacTtu "O coumanbHOM 0bOCnyXMBaHMM HaceneHust B Tomckon obnactn” (OduumnanbHbie
BegomocTu 3akoHogaTensHom ymbl Tomckorn obnactn, 2011, N 52(174), nocrtaHoeneHue ot 29.09.2011 N
4682);

8) 3akoH Tomckor obnactn ot 19 uoHa 2012 roga N 98-03 "O BHeceHUM M3MeHeHun B 3akoH Tomckom
obnactn "O couuwanbHom obcnyxuBaHuM Hacenewus B Tomckon ob6nactn" (OdumumanbHble BeAOMOCTM
3akoHopaTeneHon [ymbl Tomckon obnactu, 2012, N 9(185), noctaHoBnenue ot 29.05.2012 N 302);

9) 3akoH Tomckowm obnacTtu ot 9 aekabps 2013 roga N 210-O3 "O BHeceHMM M3MeHeHun B cTaTbio 17
3akoHa Tomckon obnactu "O coumanbHOM 0OCny>XMBaHMM HaceneHuss B Tomckon obnactn” (OdwuumnanbHbie
BegomocTu 3akoHogaTenoHon ymbl Tomckorn obnactn, 2013, N 25(201), noctaHoeneHue ot 28.11.2013 N

1618).
N'y6epHaTop
Tomckon obnacTu
C.AKBAYKNH
Tomck
8 okTs6psa 2014 ropa
N 127-03
MpunoxeHue
K 3aKkoHy
Tomckon obnacTu
"O6 opraHmMsaumm coumanbHoro obcnyxmnBaHus
rpaxgaH B Tomckon obnactun”
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3akoH Tomckon obnactu ot 08.10.2014 N 127-03

"O6 opraHmnsaumm coumanbHoro obcnyxmBaHus rpaxaaH B DokymeHT npegocTasneH Koncynerantlinioc
Tomckon oonactn" [ata coxpaHeHus: 16.06.2015
(NpUHAT...
NEPEYEHDb
COUMANDBbHbIX YCNYT, NPEOOCTABIIAEMbIX MOCTABLUUKAMU
COUMANDbHbIX YCNYT

C ydyeToM wuHOMBUAOYyalbHbIX I'IOTpe6HOCTeIZ nonyyarenam couunanbHbIX YCnyr npenocraBndarTCA
cneaywwme Bnabl counanbHbIX YCIyr B cbopme couunanbHoro O6Cﬂy>KMBaHI/IF| Ha OOMYy, B ﬂOﬂyCTaLlMOHapHOVI n
CTaLI,MOHapHOIZ cbopmax couunanbHoro 06CJ'Iy)Kl/IBaHVIF|.

|. COUMAINBHO-BbITOBLIE
1. B popme coumanbHoro obcnyxmpaHus Ha JoMmy:

1.1) Nokynka 3a cyeT CPeACTB NnosyyarTens coumnanbHbIX YCyr U AO0CTaBKa Ha AOM MPOAYKTOB NUTaHWA W
MPOMBILLIEHHbLIX TOBApOB NepBOn HEOHBX0AMMOCTY;

1.2) NOMOLLb B MPUIroTOBMEHMM MULLW, KOPMITEHUU;

1.3) goctaBka BOAbI ANg nony4aTtenen counanbHbIX YCNyr, NPOXUBAKOLWMX B XWMbIX NoMelleHusx 6e3
LEeHTpann3oBaHHOIro BOAOCHABXeHNS;

1.4) nomowb B obecneyeHun TBepabiM TOMMMBOM MonyvaTenen coumarnbHbIX YCyr, MPOXMBAOLWMX B
XWIbIX NOMeLLEeHUsiX 6e3 LeHTPanbHOro OTOMNMEHNS;

1.5) coava BeLlew B CTUPKY, XMMUYUCTKY, PEMOHT; obpaTHas WX AOCTaBka 3a CYeT CPeAcTB nonyyartens
coumarnbHbIX YCyr;

1.6) ybopka cHera ¢ MpoOXOXen YacTu BO 4BOPE YACTHOro AOMa, rAe NpoXMBaeT nosfy4vartenb coumanbHbIX
yCnyr;

1.7) opraHm3aums noMoLUM B NPOBEAEHMN PEMOHTA U YOOPKM XKUMNbIX NOMELLEeHNH;

1.8) nmomollb B onnare XMNoro MOMELLEHMS M KOMMYHamnbHbIX YCMyr 3a CYeT CPeAcTB nonyyarens
coumarnbHbIX YCHyr;

1.9) NomoLLb B HAaNMcaHMM U NPOYTEHUN MUCEM;

1.10) odopmMneHne nognucKM Ha nepuoavyeckme W3gaHus B OTAENEHUsX MOYTOBOM CBSA3M 3a cyeT
cpeacTs nonyvarens coumarnbHbIX YCryr.

2.B cbopme nonyctaunoHapHOro counarnibHoOro O6Cﬂy)KI/IBaHVIﬂZ

2.1) npepocTtaBneHne cnanbHOro Mecta B CrneumanbHO OBOpyAOBaHHOM MOMELLEHWM W KOMMfekTa
MOCTENbHbIX MPUHAANEXHOCTEN B YCMOBUSX HOYHOIO (KPYrroCyTOMHOrO) npebbiBaHus, MecTa OoTablxa B
cuasYeM NoroXeHUn B yCNOBUSIX AHEBHOMO NpebbliBaHUs;

2.2) obecneyeHne ropsunm nuTaHMem B nepmog obcnyxmBaHus;

2.3) BnaxHas ybopka X1noro nomMmeLLeHus;

2.4) 3ameHa n cTUpKa nocTenbHoro 6enbs MalHHBIM crnocobom;

2.5) npegocTaBneHve HecoBEepLUEHHONETHUM rpagaHam HeronHoro rocyfapcTBeHHOro obecneyeHus
(nuTaHune, Hagsop);

2.6) npegocTaBneHne TpaHcnopTa Ans NepeBo3ky AeTen B nevyebHo-NpodmnakTnieckme yuYpexaeHns u
obpasoBaTenbHble OpraHn3aunm Ang y4actus B KynbTyPHbIX MEPONPUATUSAX.

3. B hopme cTaumoHapHOro coumnanbHoro o6cnyxuBaHus:

3.1) obecneyeHne XnnbiMn NOMELLEHMAMM, @ TaKKe MOMELLEHUAMN ONsi NPegoCTaBNeHnss coumanbHbIX
yCrnyr CornacHo ycTaHOBMNEHHbIM HOpMaTUBaM;

3.2) npepocTaBneHune B nonb3oBaHve mebenu;

3.3) npuroToBneHne 1 Nogada NULLKM, BKIKOYas ANETUYECKOE NUTAHUE;

3.4) NnpegocTaBneHne MSIrkoro MHBEHTapS COrfacHO yCTaHOBINEHHBIM HOpMaTUBaM;

3.5) BnaxxHas ybopka XXunnoro noMeLeHns;

3.6) 3amMeHa 1 cTMpKa NOCTENbHOro, HaTeNbHOro 6enpks MalMHHLIM CMOCOOOoM;

3.7) obecneyeHne COXPaHHOCTU FMUYHbIX BeELLeWN, LEeHHOCTEWN, AOKYMEHTOB (MO >XenaHuio nonydarens
coumanbHbIX YCNYr UNW ero 3aKOHHOro NpeacTaBuTens);

3.8) copgencTame B opraHm3aumm putyanbHbIX YCNyr;

3.9) npegocTaBneHne HECOBEPLUEHHONETHUM rpaxdaHam MOMHOIMo roCyAapCTBEHHOrO obecneyeHus
(mMTaHue, ogexaa, obyBb, MATKUA MHBEHTApb, BecnnaTHoe MeguUUHCKoe 06CnyXnBaHue);

3.10) opraHmnsauus BpeMEHHOTrO NPOXMBaHUS OeTEN B CEMbSAX rpaxaaH (Ha nepuog KaHWKym, BbIXOAHbIX
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UK Hepabo4umx NPasaHUYHBLIX AHEN U B UHBIX Cry4Yasx);
3.11) npepocTaBneHne TpaHcnopTa aJsi NepeBo3kn AeTeit B ne4yebHo-NpodmnakTMyecknue yupexaeHuss u
obpasoBaTesibHble OpraHu3auun st y4acTusi B KyNbTYPHbIX MEPONPUSATUSIX.

4. Bo Bcex hopmax coumansHoro obcnyxmBaHus:

4.1) npegocTaBneHne TUIMEHWYECKMX YCMyr Mnonydatensm couuanbHbIX YCryr, He CrnocoOHbIM Mo
COCTOSIHUIO 300POBbS CAMOCTOSITENBHO MX BbINOSHSATD;

4.2) oTnpaBka NoYTOBOWN KOPPECMNOHAEHUUN 3a CHET CPEACTB nosyyaTens counarnbHbIX YCIyT;

4.3) opraHusaumsa gocyra v oTabixa.

Il. COUMANBHO-MEOMLNHCKNE
1. B dpopme nonycraLmMoHapHOro coumanbHoro 06enyxmBaHus:

1.1) BbINONHEHVE NPOUEAyp, CBA3aHHbIX C COXpPaHEHMEM 340POBbsi MoJlyyaTenei coumarnbHbIX YCIyr
(M3mepeHVe TemnepaTypbl Tena, apTepuansHoro A4aBfeHUs, KOHTPOIb 3a NPUeMOM NeKapcTB);

1.2) npoBefeHVe 0340POBUTENBHBIX MEPOMNPUATUIA, B TOM 4YMCIe OpraHu3auusi 034OpOBMieHUs OeTeil B
KaHUKyNApHoe 1 y4ebHoe Bpewmsi.

2. B chopMe cTaumoHapHOro coumanbHOro 06CnyXMBaHus:

2.1) okasaHWe MNepBUYHON MELUKO-CAHUTApPHOM MOMOLLM: MNPOBEAEHME MNEPBUYHOTO MEOULMHCKOro
OCMOTpa, NEPBUYHON CaHUTapHON 06paboTku;

2.2) BbINOMHEHUE B COOTBETCTBMU C HA3HAYEHNEM Nevallero Bpada MeguUMHCKUX Npoueayp: nepeBsisky,
WHBbeKUMM (NOAKOXHbIEe, BHYTPUMbILLEYHbIE), 00paboTka nponexHew, wnaMepeHne TemnepaTypbl Tena u
apTepvanbHOro AaBneHnsi, KOHTPOSb 3a MPUEMOM NeKapCTB;

2.3) noMoLLb B NPOXOXAEHWUM OMUCMaHCepM3auuu;

2.4) nomoLb B opraHusauum nposefeHus yrinyoneHHbIX MeauuMHCKUX OCMOTPOB M AucnaHcepusaumu
neTen;

2.5) npoBegeHve 0300POBUTENBHBLIX MEPOMPUATUI, B TOM YWUCNE OpraHusauns O3[00pOBreHus AeTen B
KaHWKynspHoe n yyebHoe Bpems.

3. Bo Bcex chopmax coumanbHoro obenyXmBaHus:

3.1) cuctematmyeckoe HabnoaeHne 3a COCTOSTHUEM 340POBbA MonyyaTenen coumarnbHbIX YCyr ¢ Lenbio
BbISIBNIEHUSI OTKIIOHEHWN;

3.2) KOHCYNbTUPOBaHWE MO CouMarnbHO-MeNLIMHCKUM BOMNpocaMm (NOAAepKaHNA U COXPaHEHNs 300POBbS
nony4aTenen coumanbHbIX YCyr, MPOBEeAEHNst 0340POBUTENBHBIX MEPONPUATUIA, HABMAEHNSA 3a COCTOSHUEM
300pOBbSA NonyyaTenemn coumanbHblX YCyr C Lenbio BbISBIIEHNS OTKIIOHEHWNR);

3.3) okasaHvme nomowm B obecrnevyeHun no 3akMioYeHWo Bpader IeKapCTBEHHbIMM CcpeacTBaMu U
N34enusMn MeQMLMHCKOro Ha3HavyeHus 3a cHeT CpeacTB Monyyvaterns counanbHbIX YCNyT;

3.4) coumanbHO-MeQULIMHCKMI MaTPOHaX HECOBEPLUEHHOMNETHUX rpaXxaaH;

3.5) mpoBegeHne uHAMBMAYyanbHOW paboTbl, CBA3AHHOW C NpeaynpexaeHueM NpPOosIBreHUs BpedHblX
NpUBbIYEK Yy AeTen N n3dasBneHnem oT HUX;

3.6) okasaHve nomMoLLM B OpraHM3aumMn MeamunHCKoro obcnyxmBaHns u neYeHns AeTen, rocnuranusaumm
Hy>KOalLWwmuxca geten B neyebHo-npounakTmyeckue yupexgeHus.

IIl. COUMATIBHO-TMCNXOJTOM'MYECKUE:

1) coumanbHO-NCMXONOrMYEecKoe KOHCYNbTUPOBAHME;

2) coumnanbHO-NCUXONOrM4ecknii NnaTpoHax;

3) okasaHuMe NCUXONOrMYECKON (SKCTPEHHOM MCUMXOMOrMYEecKon) MOMOLUM U NOoAdepKKu, B TOM 4ucne
rpaxxgaHam, OCyLLEeCTBNSAIOWUM YXO4 Ha LOMY 33 TshkenobonbHbIMU NonyvaTensmy coumanbHbIX YCNyr;

4) okasaHue NCUXonorm4eckom NOMOLLM aHOHMMHO C UCNOMb30BaHNEM TenedgoHa AoBepus;

5) coumanbHO-NCMXONOrM4eckne YCrnyru, HamnpaBrieHHble Ha obecneyeHune couuansbHon 6GesonacHocTu
HeCcOBEpLLEHHONETHUX rpaxaaH.

IV. COUNATTbHO-MEAATOMYECKHUE:
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1) oOyyeHne pOAOCTBEHHMKOB MpaKTUYECKMM HaBblkaM obuiero yxoda 3a TshkenobonbHbIMU
nony4arensiMm coumnarnbHbIX YCIyT;

2) oKasaHue NoMOLLM B OpraHu3aumm npoLecca BOCMUTAHWUS HECOBEPLLUEHHONETHUX TpaXgaH C y4eToM
NHAMBUOYyanbHbIX OCOOEHHOCTEN UX Pa3BUTUS;

3) npoBeeHne coumanbHO-Neaarorndeckon peabunurauum HeCoBepLUEHHONETHUX FpaXxaaH;

4) coumanbHO-NeJarormyeckuin NaTpoHax;
5) okazaHue NnomoLLM B OpraHv3aumm nony4yeHnss obpasoBaHns 4eTbMU-UHBaNnaamu;
6) okasaHMe NOMOLLM B OpraHM3auumn obyyeHnst 4eTen Ha JoMY;
7) coumnanbHO-Neaarormieckoe KoOHCYbTUPOBaHME;
8) oby4yeHue poguTenen geTen-MmHBannMgoB OCHOBaM MX peabunuraumm B JOMALUHUX YCIOBUSX;

9) obyyeHne HEeCOBEPLUEHHONMETHUX rpaXaaH npaBuibHOMY MOBeAEHW0 B ObiITy M 0OOLLECTBEHHbIX
MecTax, CAaMOKOHTPOITH, HaBblkaM CamMOOOCNY>XMBAHWUSI U MHLIM (hOopMaM XU3HEeAEATENbHOCTHU.

V. COUMATIbHO-TPYOBBLIE:

1) NnpoBeaeHne MeponpuaTUA NO MUCMONb30BAHUIO OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEW M OBy4eHuto
OOCTYMHbIM MpodeccnoHanbHbIM HaBblkaMm;

2) okasaHue NOMOLLM B TPYOOYCTPOUCTBE;

3) opraHu3aums nomoLm B nonyyeHun obpasoBaHua u (Mnv) npodeccumn nosmyyarensmy coumanbHbIX
yCcnyr - MHBannaaMmn B COOTBETCTBUM C MX CMIOCOBHOCTAMM;

4) nomoLlb HECOBEpLUEHHOMETHUM rpaxaaHaMm B NPOdEeCcCMOHanbHOW OpueHTauunM W MnonyyYeHuu
cneunanbHOCTY;

5) obyyeHue peTen TpPyAOBbIM HaBblkaM B COOTBETCTBUM C WX MHOUBMAYaNbHO-NMYHOCTHLIMU
0CODEHHOCTSAMM.

VI. COLIMATIbHO-TTPABOBBIE:

1) UHOpMMpOBaHME O coumanbHbIX yCryrax, B TOM 4YMCRe AOMOSfHUTENbHbBIX MAAaTHbIX COUManbHbIX
ycrnyrax, npeaocTaBnsemMbiX NOCTaBLLMKaMU COLManbHbIX YCYT;

2) nomolb B 0hopMIIEHNN HEOOXOAMMBIX OOKYMEHTOB M MOMYYEHWM coumarbHbIX YCNyr, NeHcuw,
nocodun, KoMNeHcaumn n gpyrmx coumasnbHbIX BbiMAaT B COOTBETCTBMM C JENCTBYOLMM 3aKOHOO4ATENBCTBOM;

3) okaszaHue NoMoLM B MOMYyYEHUN IOPUONYECKMX YCITYT, B TOM Yncne GecnnaTHOW Iopuanyeckon NoMOLLM;

4) opraHnsaumsi CONpPoBOXAEHNST MWL, He OOCTUMLUMX BO3pacTa ABaguaTu Tpex NeT M 3aBepLUMBLLMX
npebbiBaHWe B opraHu3auMuM coumanbHOro OOCnyXvBaHUA ONd OeTen-CMpoT W AeTen, ocTaBwumxcs 6e3
rnoneyeHns poauTenen.

VIL. YCIYTW B UENAX NOBbIWEHNA KOMMYHUKATUBHOIO
MOTEHUMANA MONYYATENEW COUMNANBHBIX YCIYT,
NMEOLWNX OrPAHUYEHNA XXUSHEOEATENBHOCTW:

1) npoBeaeHne coumanbHO-peabunuTaunoHHbLIX MEPONPUATUA B cpepe coumanbHOro obcnyxmBaHns:

1.1) nomoLLb B NOAroTOBKE K NPOBEAEHMIO MEAMKO-COLIManbHON aKCMepTu3bl, 0becneyeHnn TeXHUYECKUM
cpeacTBaMu peabunuraumu No MeAMUMHCKMM NoKasaHWsaM;

1.2) obyyeHne nonb30BaHMI0 TEXHUYECKMMU CpeacTBammn peabunutaumm;

1.3) oby4eHne HaBblkaM camMoOBCIyXMBaHUS, MOBEAEHNS B ObITy 1 OBLLIECTBEHHbBIX MECTAX;

1.4) okasaHvne NOMOLLM B pa3BMTUMN TBOPYECKNX U (PM3NYeCKnX CnocoBbHoCTeN;

1.5) conpoBoxgeHve geTen ¢ TAXKenon UHBaNUOHOCTLIO Ha OOMY;

1.6) paspaboTka MHAMBUAYamNbHbIX MapLUPYTOB KOMMIEKCHOW peabunvuraummn geten-nHeanuios.

VIIl. CPOYHBLIE COUMAJIbHBIE YCIYTW:

1) obecneveHne BecnnaTHbIM ropsa4YMM NUTaHNEM UM Habopamm NPOAYKTOB;

2) obecneyeHve ogexaoun, obyBbio 1 ApyrMMuK NpeaMeTammn NepBon He0BX0AMMOCTY;

3) cogeincTBMe B MONy4EeHUM BPEMEHHOIO XMIOr0 NOMELLEHWS;

4) cogencTtene B MNOMyYEHUN OPUAMYECKOW MOMOLLUM B LENsX 3awuTbl NPaB WM 3aKOHHbIX MHTEPEecoB
nony4aTenen counanbHbIX YCNyr;

5) cogencTemne B NONTyYEHUN IKCTPEHHOW MCUXONOMMYECKON MOMOLLM C MPUBMEYEHNEM K 3Ton paboTte
MCKXOJIOrOB U CBSALLEHHOCTYXUTENEN;
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6) MHbl€ CPOYHbIE CoUMalbHble YCIyrn.
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