MUHUCTEPCTBO TPYJIA U COLUAJILHOM 3AIUTBI POCCUICKOI
®EJEPALINA

NnnUCbMO
ot 23 anpeas 2013 r. N 11-3/10/2-2305

OB OPTAHU3AIIMA B CYBBEKTAX POCCUICKOM ®EJEPAIIAN PABOTHI
O ®OPMHUPOBAHUIO HE3ABUCUMOM CUCTEMbBI OIEHKH KAUECTBA
PABOTBI
OPTAHM3AIINI, OKA3BIBAIOIINX COLIUAJIBHBIE YCIYTH

B nemax peammzaumm noxanyHkta "k" myHkra 1 Ykaza Ilpesupenra Poccuiickoit
®enepaunn ot 7 Mag 2012 r. N 597 "O meponpuatusx Mo peaausaldyd rocyIapCTBEHHOU
coruanbHOM nmoauTUKU" npunsTel [loctanosienue IlpaBurensctBa Poccuiickoit denepanuu ot
30 mapra 2013 r. N 286 "O dbopMupoBaHUU HE3aBUCHUMOW CHUCTEMBI OIICHKH KayecTBa padOTHI
OpraHM3aluii, OKa3bIBAIOLIMX colMaibHble yeayru" (nanee - [locraHoBieHNEe) U pacopsiKeHHE
[IpaButensctBa Poccuiickoit ®enepanun ot 30 mapra 2013 r. N 487-p, KOTOpbIM yTBEpPKIAEH
[Tnam mepornpusiTiii 10 (OPMHUPOBAHUIO HE3aBHUCHMON CHCTEMBI OIICHKH KadecTBa pPadOTHI
OpraHM3aIyii, OKa3bIBAIOLIMX couMambHble ycinyrd, Ha 2013 - 2015 roaer (manee - Ilman
MEPOIPUITHH).

[Ipomy opranuzoBars peanusanuio [locranosnenus u I[lmana meponpusatuili. B nemsax
OKa3aHHs  OPraHU3alMOHHO-METOJUYECKOW IIOMOILIM  HaIlpaBiseM pPEKOMEHJAalMu IO
opranuzanu paboThl, cBsi3aHHOW Cc (opmupoBaHueM B cyObekTe Poccuiickoit ®eneparuun
HE3aBUCHMOI CHUCTEMBbl OIIEHKM KadecTBa pabdOThl TOCYJapCTBEHHBIX (MYHUIMIAIbHBIX)
YUPEKACHUHN, OKa3bIBAIOIIMX COLMAJIbHBIE YCIYTH (Jlajiee - He3aBUCHMas CHUCTEMa OLICHKH)
(ITpunoxkenue 1 Kk HACTOAIIEMY MTUCHMY).

Ha oduumansHom caiite Muntpyna Poccum B cetm VHTepHeT cozfaH crenuanbHbINA
pazgen "HesaBucumasi cucTeMa OIEHKM KadecTBa paOOThl OpraHM3aliii, OKa3bIBAIOLIUX
counansHbeie ycmyru'": http://www.rosmintrud.ru/docs/mintrud/analytics/6. B nanHom pazgene
MpeayCMOTPEHa BO3MOXKHOCTh JIJII OPTaHOB WCIIOJIHUTEIILHOW BJIACTH CyOBEeKTOB Poccuiickoit
denepauy HapPaBIATh B AJIEKTPOHHON (GopMe BOMPOCH MO (HOPMUPOBAHUIO HE3aBUCUMOU
CUCTEMBI OLIEHKH.

Nudopmanuro o Beimonnenuu [locranosnenus u [lnana MmeponpuaTuii mpolry HarpaBUTh
B MunTtpyn Poccun o 25 mas 2013 roga.

B coorBerctBum ¢ mnyHkrom 9 IlnaHa wmeponpusaTuil mpeaycMOTpeHo o0oOIIeHne
CIIOXKMBIIMXCS B npeabaymuii nepuon (1o 2013 ronma) mpakTuk no (GpOpMHUPOBAHUIO OIIEHKH
KayecTBa pabOThl OpraHU3alMid, PEeHTHHIOB MX JAEATENBHOCTH C y4acTHEM OOIIECTBEHHBIX
opranuszanuii. MTapopmamuio 06 nmeromeMcs: onbite (10 MEPEUHI0 BONPOCOB B MPUIIOKEHUH 2 K
HACTOALIEMY IUCbMY - HE IPUBOJAUTCS) Mpolly HanpaBuTbk B MunTpya Poccun o 18 mas 2013
roja.

Hoknan o xone peanuzauuu [locranosnenust u I[lnana meponpustuil ¢enepaabHbIMU
OpraHaMHM HCHIOJHHUTEIPHOM BJIACTM M OpraHaMU HCIIOJIHUTENBHOM BIIACTH CYOBEKTOB
Poccwuiickoit ®@enepanuu O6yaer HampasieH B IIpaButensctBo Poccmiickoit denepauuu mo 1
nroHsa 2013 rona.

Munuctp
M.A. TOIINJIMH
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[Tpunoxenue 1
K nuceMy Muntpyna Poccun
ot 23 ampens 2013 r. N 11-3/10/2-2305

PEKOMEH/IALIUM
IO OPTAHU3AIIMN HE3ABUCUMOI CUCTEMBI OLIEHK! KAYECTBA
PABOTBI TOCYJIAPCTBEHHBIX (MYHHUIIATIAJIbHBIX) VUPEK/EHWIA,

OKA3BIBAIOIINX COLIUAJILHBIE YCJIYTHA

N HamMeHOBaHME MepPONPpUATUA PesynbTar Cpoku OTBEeTCTBEHHEN
VICIIOJIHUTEJb
I. OpraHM3alMOHHEE MEpPONPUIATHUS
1. OnpenesyieHMe OTBETCTBEHHOTO HOPMAa TUBHBIM 20 masa opTraH mucC-—
nompas3neJieHusa N0 OplaHMB3aluMn npaBoBOM akT |[2013 roma |IOJHUTENIBHOMU
HEe3aBUCHUMOM CUCTEMH OLeHKU BJIACTHU
KadecTrBa paboTH I'OCYyHapPCTBEHHBIX cybbekTa
(MyHUUIMIAJIBHEIX) YYpPexXIeHUN, Poccurickomn
OKashBalUMX COLMAaJIbHEE YCJIyIHU demepauuu
(Dajlee - HesaBMCHMasa OLEHKa
kKauecTBa) B cybOwekTe PoccuMCKOM
demepauunm (majee -
YIIOJIHOMOUEHHEI OpTaH), IPUHATHE
HOPMAaTUBHOTO IIPaBOBOI'O akKTa
2. CoszmaHue OOWEeCTBEHHOI'O COBeTa HOPMaTUBHBIM 20 mas YIIOJIHOMOUEH
Opy YIHIOJIHOMOYEHHOM OpIraHe npaeosoy axkT |2013 roma |HEM OpraxH
YIIOJIHOMOYEH~
HOTO opraHa
3. ObecrieueHre pasMelleHnd nHdopMaLmAa 15 masa YIIOJIHOMOUEH—
TOCyHapCTBEHHBEMU B ceTu 2013 roma |HEM OpPTaH
(MyHMIIMIIAJIBHEIMM) YUPEXIeHUSIMU VIHTEpHET
Ha o®OuUMAaJIBLHOM CcamTe B CeTUu
MHTepHeT (Www.bus.gov.ru)
nHpopMaluMM, YCTaHOBJIEHHOM
[IpukaszoM MmHOMHa Poccum
or 21 wmwona 2011 roma N 86H
II. IpoBeIeHME HE3aBUCHUMOM OLIEHKM KaueCTBa
4. OnpenesyieHMe TUIIOB U IepedHsd peleHne 25 masg oflleC TBEHHEIM
opraHmsaumy B cdepe obpazoranHusa, |odmecTeeHHO- |2013 roma |coser
30pPaBOOXPaHEHUs, KYJbTYPH], TO coBeTa
dM3MYeCKOM KyJIbTYPH M CIOPTAa,
COLUMAJIbHOTO OOCIyXMBAHMA OIS
IpOBENEHMs HE3aBUCHMOM OLEeHKU
KadecTBa
5. PazpaboTka M yTBepXIeHUE peleHMe 25 masa ofleCcTBEeHHBIN
nopsnokKa MNPOBEeIEHMs He3aBUCHMOM oBmecTBeHHO- | 2013 roma |coBer
OLIEHKM KadecTBa, BKJIOYaoUel IO cOBeTa
omnpeneJieHMe Ioka3aTeJiel OLIeHKU
VI TIEPUOOMYHOCTHL MNPOBEOEHUS MOHMU-—
TOPMHTA, OQOpMMPOBaHME PEUTUHTA
6. Opranmuzauusa cbopa nHdopMaumoH- |1 uioHS YIIOJIHOMOYEH—
IOOIOJIHUTEeJIbHOM MHOoOpMaLNUM, HEIE IaHHBIE, 2013 ronma |HEM OpTaH
[IPOBEEeHME MOHUTOPMHTA U pes3yJbTaTE
bopMMpPOBaHME PEMTUHIOB MOHUTOPMHTA,
PENTUHIU
7. ObcyxIeHMe MUTOTOB MOHUTOPMHIA U NpenJIoXeHU s 10 wmioHS oflle CTBEHHEIM
PEVTUMHIOB, I[IPEIJIOXEHUMN no ynyumenuio |2013 ronma |coer
IO yJIy4YUIeHMI0 KadecTBa yCJyT KauecTBa
YyCIayT, MUTOTU
MOHUTOPMUHTA,
PEUTUHTU
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8. PasMeleHMe Ha cauTe opraHa nHbopMaums, 10 wmioHga YIIOJITHOMOUEH -
VICIIOJIHMTEJIbHOM BJIaCTU CyOBeKTa pasMelleHHad 2013 roma |HHM OpTaH
Poccurickon denmepaumm: Ha camnre
- mHbOpPMaUMM, IIOJIYUYEeHHOM
IJig NPOBEeHOEeHMS MOHUTOPMHIA U
bopMUpPOBaHUA PEUTUHTOB
(B cooTBEeTCTBUM C II. 6
HAaCTOAWMX PEeKOMEeHIaluM) ;

- PEe3yJIbTaTOB MOHUTOPUHIOB U
PENTUHTOB;
- [NPEenJIOKEHMI O I[OBBIIEHUN
KadecTBa yCJyT
III. [IpuMeHeHMe pPe3yJIbTAaTOB HEe3aBUCHMMOM OLEHKM KadecTBa

9. OpraHmusaluusa pPacCMOTPEHUS NPpenJIOXeHNS Ha MNOCTO- |YHIOJIHOMOUYEH-—
NIPEenJIOXEeHMM 10 I1OBHIIIEHMIO 10 OlIEHKE AHHOWM OC— |HBIM OpTaH
KadecTBa yCJyI' OpraHaMmu, KadecTBa HOBe (He
OCyWeCTBIARILYMY QyHKUUN YyCIyT nosgHee
yupenuTrensa (majee - yuypenuUTenu), 15 mHem
a TakXe HalpaBJIeHME YyUYpeAUTEeJIIMU rocJjie Ino-

YKasaHHBIX [IPEeNJIOXEeHUN CTYIJIEHUSA
YUpPEXOeHUAM npenjoxe—
HUM)

10. |PazpaboTka oJjlaHa MepOoNpPUITUM IjiaH Ha Io- yupexneHue
IO yJy4dlleHMI0 KadecTBa paboTH MEePONPUATUN CTOSHHOM
yupexneHusa (majnee - Ilnax OCHOBe
MEePONPMATUM) UM yTBEepXIeHUe
DaHHOTO I[ljaHa OO COTIJIaCOBAaHM
C ydypeIuTeyieM

11. |PasmMemeHre IljjaHa MepONPUATHUM Ha nHdopMaLmsa Ha Ioo- yupexneHue
obmuMasIbHOM cauTe B MHOOPMALMOH- |Ha cauTe CTOSHHOM
HO-TEeJIEKOMMYHMKALMOHHOM CeTHU OCHOBEe
HTepHeT

12. |KoOHTPOJIb 3a BHIIOJHEeHMeM IljIaHa nHdopMalUma O |Ha I0-— OpPT'aHel, OCy-—
MEepOonpMATUN M ydeT Pe3yJIbTaTOoB BEIIIOJIHEHUM CTOSHHOM e CTBJISLIME
opu oleHkKe 30QeKTUBHOCTU [lnaHa OCHOBE byHKUMM U
PYKOBOOMTENS YyUYPEXIeHUs MepOonpmaTuiL IIOJIHOMOYM S

ydpenmureid




