MUHUCTEPCTBO TPYJIA U COLUAJILHOM 3AIUTBI POCCUICKOI
®EJEPALINA

MNPUKA3
ot 30 aBrycra 2013 r. N 391a

O METOANYECKHUX PEKOMEHJIALIUAX
MO MPOBEJAEHWIO HE3ABUCHUMOM OIIEHKHA KAYECTBA PABOTBI
OPI'AHM3AIIMI, OKA3BIBAIOIIIAX COIMAJILHBIE YCJIYT'H B COEPE
COIAJIBHOI'O OBCJIYKUBAHUA

B nemax peammszaumm noxanyHkta "k" myHkra 1 Ykasza Ilpesupenra Poccuiickoit
®enepaunn ot 7 Masg 2012 r. N 597 "O mepax no peaivszanuu rocyJapCTBEHHON COLIMAIbHON
NOJIMTUKU", B COOTBETCTBUU C noctaHoBieHueM IIpaBurensctBa Poccuiickoit @eneparuu ot 30
mapta 2013 1. N 286 "O (opmupoBaHUU HE3aBHCUMON CHUCTEMBI OLEHKH KadecTBa PabOThI
OpraHu3aIfii, OKa3bIBAIOIINX COLMATBHBIC YCIYTH'" U TUIAHOM MEPOIPUATHH 110 (POPMHUPOBAHUIO
HE3aBHCHMOI CHCTEMBbI OLIEHKH KauyecTBa pabOThl OpraHM3allMii, OKAa3bIBAIOIIHUX COIHANIbHBIC
YCIIYTH, YTBEPKJIEHHbIM pacriopsikeHueM [IpaBurensctBa Poccuiickoit @enepanuu ot 30 mapra
2013 r. N 487-p, npukasbiBaro:

1. VYTBepauTh METOIMYECKHE PEKOMEHJALMU IO MPOBEACHHUIO HE3aBHUCHUMOM OLEHKU
KauecTBa pabOThl OpraHM3allfii, OKa3bIBAIOIIMX COLUAIbHBIE YCIyrd B cepe ColMaIbHOrOo
oOciyxuBaHus (nanee - Metoguueckue peKOMEH1alluu ), COTJIaCHO IPUIIOKEHUIO.

2. JlenaprameHTy aeMorpaduyeckoil MOJUTHKU U colManbHOU 3amuThl Hacenenus (O.B.
Camapuna) u [lemapraMeHTy KOMIUIEKCHOTO aHanu3a W mporHosupoBaHus (B.®. KonbaHoB)
OCYILIECTBIISAITh METOAMYECKOE M HMH(OPMAIMOHHOE CONPOBOXKAECHUE JIEATENBHOCTH IO
IIPOBEJCHUIO HE3aBUCHMOM OLIEHKH KauecTBa paboThl OpraHU3aliii, OKa3bIBAIOIINX COLUATbHbBIE
yCIYTH B c(hepe COLUAIBbHOr0 00CTy)KUBaHUSI.

3. PexomenaoBaTh opraHam UCIOJHUTEILHOM BIacTH cyObeKTOB Poccuiickoii deneparyu:

IMPUMEHATh METONNYECKNE PEKOMEHJAMU TpU IPOBEIECHUU HE3aBUCUMOM OLIEHKU
KayecTBa pabOThl OpraHM3alfii, OKa3bIBAIOIIMX COLHUAIbHBIE YCIYTH B Ccepe COIHalIbHOTO
00CITy’)KUBaHMS;

OCYILIECTBISATh MOHUTOPUHI BBEACHHUS HE3aBUCUMOM OLIEHKM KadecTBa pabOThI
OpraHu3alii, OKa3bIBAIOIIUX COLMAIBHBIE YCIYIM B c(epe COLMATbHOTO OOCIYXHBaHUSA, B
COOTBETCTBUHU C npukazoM Muntpyna Poccun ot 31 mas 2013 r. N 234a.

4. KoHTponp 3a HCIOJHEHHWEM HACTOSALIETO IPHUKa3a BO3JOXKUTb HAa 3aMECTHUTENS
MunucTtpa Tpyaa u counanbHou 3amuTel Poccuiickoit @enepanuu A.B. BoBuenko.

Munuctp
M.TOIIWJINH

IIpunoxenue
K npuka3zy Muntpyzna Poccun
ot 30 aBrycra 2013 r. N 391a

METOAAYECKHE PEKOMEHJALIUH
11O ITPOBEJEHHIO HE3ABUCUMOUN OHEHKHU KAYECTBA PABOTDI
OPI'AHM3 AN, OKA3SBIBAIOIIINX COLUUAJIBHBIE YCIYI' B COEPE
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COIAJIBHOI'O OBCJIYKUBAHUA

1. Meronnueckue peKOMEHJAMH 10 IPOBEIECHUIO HE3aBUCUMON OLIEHKU KayecTBa padOThI
OpraHu3alyii, OKa3bIBAIOLINX COLMUAIBHBIE YCIYI'M B cgepe COLUAIBHOrOo OOCITyKHBaHUS
HaceJIeHHs (J1ajee COOTBETCTBEHHO - OPraHU3alluH COIIMATIBLHOTO 00CTyKUBaHUs, MeToin4ecKue
peKOoMeH/aluu), pa3paboTaHbl B LENAX OOECHedeHUs €JUHbIX NOAXOA0B M TpeOOBaHUIl K
(YHKIMOHUPOBAHUIO HE3aBUCHMOM OILEHKM KadyecTBa pPa0OThl OpraHU3alMid COLMAIBHOTO
oOciy>)xuBaHus (fajnee - He3aBUCHMas OLIEHKA), a TAKKE OKa3aHUsA METOAMYECKOW IOMOLIU
OpraHaM WCIOJHUTENbHOW BiacTH cyObekToB Poccuiickoit ®eneparuu, OOMIECTBEHHBIM
COBETaM IIpU yKa3aHHbBIX OpraHax, OTBETCTBEHHBIM 3a IIPOBEACHUE HE3aBUCUMOM OLIEHKH (J1asiee
- 00ILECTBEHHBIE COBETHI).

2. Ilox He3aBUCMMOW OILICHKOW B MHEsIX MeETOAMYECKHX PEKOMEHAAIMN MMOHUMAETCA
OLIGHKA JEATEJbHOCTH OpraHU3allii COLMAIBHOTO OOCTY)KMBaHUS B COOTBETCTBUH C
KPUTEPHSIMM M TIOKA3aTeNIIMU  OLIEHKM, OINpPE/IEICHHBIMU OOLIECTBEHHBIM COBETOM B
YCTAaHOBJIEHHOM TMOpPSAKE, W COCTaBICHHWE PEUTUHIOB KadecTBa pabOTBHl OpraHu3anui
COLMAJIBHOTO 00CTY)KHBaHUS (Jjajiee - PeUTHHT) Ha OCHOBE CJICAYIOLIMX MPUHIIUIIOB!

3aKOHHOCTb;

OTKPBITOCTh U MyOJIMYHOCTH;

T0OOPOBOJIBHOCTD Y4aCTHsI OOIIIECTBEHHBIX 00bEIMHECHHI;

HE3aBUCHUMOCTbh MHEHHH I'pakJjaH, IKCIIEPTOB, OOILECTBEHHBIX 00bEIUHEHUH;

MOJTHOTA MH(OPMAITIH, UCTIONIB3YEMOH JIJIsl IPOBEJCHHS OLICHKH;

KOMIIETEHTHOCTb U PO(PECCUOHAIN3M WIEHOB OOLIECTBEHHOI'O COBETA.

3. Y4acTHUKaMM HE3aBUCUMOM OLIEHKH SIBJISIIOTCS:

OO0I1IECTBEHHbIE COBETHI;

MONEeUnTENbCKUE (00IIECTBEHHBIE, HAOMIOAATEIbHbIE) COBETHl OpraHU3aluil COLMAIbHOTO
00CITy’)KUBaHMUS;

BCEPOCCUICKHE, pErHOHAIbHbIE U MYHUIIUIIAIbHBIE 00IIECTBEHHBIE 00bEINHEHUS B chepe
COLMAJIBHOTO 00CITY)KUBaHUS;

OpraHU3allK COLMAILHOTO 00CITyKUBAHHUS;

rpaxJaHe - IOJIydaTelld COLMAIbHBIX YCIYr B cepe COIHaTbHOro OOCIYXHBaHUSA, UX
POJICTBEHHUKHU U YJIEHBI CEMbH, 3aKOHHBIE TIPEICTABUTEIH;

HKCHEPTHOE COOOIIECTRO;

PENTHHIOBBIE ar€HTCTBA, CPEACTBA MACCOBOM MH(OPMALIUH.

4. Tlon opraHM3alus MU COLMAJIBHOTO OOCITYXMBaHMS s Leiaed MeTonndeckux
pEeKOMEHIalNi TOHUMAIOTCS TOCYAApCTBEHHbIE (MYHHUIIMIAIBHBIE) YUPEXKACHUS, OKa3bIBAIOIINE
COLMAJIbHBIE YCIYTH B c(hepe COLUAIBHOr0 00CITYy)KMBAaHUS, a TAaKXKe OpraHU3alluu MHBIX (HOopM
COOCTBEHHOCTH, OCYLIECTBIISIIOIINE JI€ATEIbHOCTh O IMPEAOCTaBICHUIO COLIMAJIBHBIX YCIYT B
cdepe corraabHOro 00CITy>KUBAHHUSL.

5. HeszaBucumass oOlEeHKa TPOBOAUTCA B 00S3aTENbHOM TMOPSAKE B OTHOLIEHUH
rOCYy/IapCTBEHHBIX (MYHULMNAIBHBIX) YUYPEXKACHUH, OKa3blBalOIIMX COLMAJIbHBIE YCIYId B
chepe conmabHOTO 00CTYKUBAHUS.

6. K rocynapcTBeHHbIM (MYHHMLHMIIAIBHBIM) YUPEKICHUSM, OKA3bIBAIOLIUM COLMAIbHBIC
ycIIyru B cepe COUaIbHOIO OOCITYKHUBaHUS, OTHOCATCSA: KOMIUIEKCHBIE LIEHTPbI COI[UAIIBHOTO
00CITy’)KUBaHUsI HACEJICHUS; TEPPUTOPHAIIbHBIE IIEHTPhI COIMATIBHON MOMOIIM CEMbE U JETAM;
LHEHTPbl  COIMAIBHOTO  OOCIY)KMBaHHS; COLUAIbHO-PEAOMIUTAMOHHBIE  LEHTPHl IS
HECOBEPILICHHOJIETHUX; LEHTPHl IMOMOIIM JeTsIM, OCTaBIIMMCA Oe3 IONeueHHsl pOAUTEINeH;
COLIMAJIbHBIE MPHUIOTHI JUIs IeTel U MOJPOCTKOB; LIEHTPHI MCUXOJIOr0-NeJarornyeckoi moMoIu
HACEJICHUIO; IEHTPhl JKCTPEHHOH IMCHUXOJIOTHYECKOM moMoIu 1o TenedoHy; HEeHTPHI
(oTAeneHus1) COLMAIbLHONW MOMOIIM HA JIOMY; JOMa HOYHOIO NMpeObIBaHUs; CleUaIbHbIE ToMa
JUIS. OMMHOKUX IPECTapebIX; CTALlMOHAPHBIC YUPEKACHUS COLMATIBLHOIO 00CIyXUBaHUA (loMa-
WHTEPHATHl IS TPECTapeiblX U WHBAIMIOB, IICHXOHEBPOJIOTMYECKUE WHTEPHATHI, JNETCKUE
JIOMa-MHTEPHATHI JUIl YMCTBEHHO OTCTAaJIBIX JIE€TeH, TOMa-MHTEPHATHI I IeTel ¢ (PU3nUECKUMHU



HEJ0CTaTKaMM); TEPOHTOJOTMYECKHE LEHTPHI, a TaKKE HHBIE YUPEKICHUS COLMAIBHOTO
00CITy’)KNUBaHUS HACEJICHUS.

7. Opranuzaiiid HMHBIX (OPM COOCTBEHHOCTH, OCYIIECTBISIOUIME JEATEIBHOCTh IO
IPEJOCTABICHUIO COLMAIBHBIX YCIYI B cdepe COUUaJbHOrOo O0O0CIyXKHBaHUSA, BIIPaBE Ha
JOOPOBOJILHOM OCHOBE y4YacTBOBaTh B INPOBEJCHMM HE3aBUCHMOH OIEHKH W MPEIOCTaBIATH
MH(POPMALIHIO O CBOEH AEATENbHOCTH I BKIIOUEHUS UX B IEPEUCHb OpraHU3aluil COLMaIbHOIO
OOCITy>)KMBaHUS U TPOBEICHUS HE3aBUCUMOW OLEHKH U (POPMHPOBAHUS PEHUTHHTOB (nayee -
[TepeueHn).

B ciywyae monrBepxaeHusT JOOPOBOJBHOTO YJYacTUsl TaKUX OpPraHM3aLUi B MPOBEICHUH
HE3aBUCHMOM OLIEHKHM Ha HUX PaclpOoCTPaHAIOTCS Bce TpeOOBaHUS 110 00ECTIEUEHUIO IPOBEICHUS
HE3aBUCHMOU OLIEHKHU, NPEABSBIIEMbIE K FOCYAAPCTBEHHBIM (MYHULIUIIATBHBIM) YUPEXKICHUSAM,
OKa3bIBAIOLINM COLIMAIBHBIE YCIYTH B c(epe COLUAIBHOr0 00CTy)KHBaHUS.

8. Opranu3zanuio IpoBeICHUS HE3aBUCUMON OLIEHKU B cyObekTe Poccuiickoit ®enepauun
OCYILLECTBIIIET OpraH MCIOJIHUTENBHOW Biactu cyOobekra Poccuiickoit  denepanuu,
YIIOJTHOMOYEHHBII Ha POBEJCHNE HE3aBUCUMON OLIEHKH (Jajiee - YIIOJIHOMOYEHHBIN OpraH), Ha
KOTOPBII BO3JIaraercs:

o011ee opraHu3aloOHHOE 00ecIieYeHne MPOBEICHNUS HE3aBUCHUMOM OICHKH;

MOHHUTOPHHI MPOBEICHHsI HE3aBUCUMOM OLIEHKH Ha PerMOHAIbHOM YPOBHE;

oOecriedyeHne TEXHUYECKOW BO3MOXKHOCTHM  BBIDOKEHHS MHEHUH  MOTpEOHTEIsIMU
COLMAIBHBIX yCIYyr O JAEATEJbHOCTH OpraHu3aluil  COLMAIBbHOTO  OOCIYKMBAaHUS U
YIIOBJIETBOPEHHOCTH pe3yJbTaTaMH COIMAILHOTO OOCIY)XMBaHUS Ha OQUIMAIBLHOM caiTe
VYNOIHOMOYEHHOr0 OpraHa B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHet"
(manee - cetp "UnTepHeT") M OPUIIMANTBHBIX CATaX OPraHU3alUNA COLMAIBLHOTO O0CTYKUBAaHMUS,
HaXOJALIMXCS B BEICHUU Y TIOJIHOMOYEHHOT'0 OpraHa (IIpy HAJIUYHH).

9. B nensx coneiicTBUs MPOBEICHUIO HE3aBUCUMON OLEHKU YTIOJHOMOUYEHHBIM OPIaHOM
(dopmupyeTcst 0OLIECTBEHHBIH COBET.

10. OO1iecTBEHHBIE COBETHI:

¢dopmupyrot Iepeunu;

OTpEAENA0T KPUTEPUM W TOKAa3aTeNM KauecTBa pabdOoThl OpraHM3alMi COIHATIBHOTO
00CITy’)KUBaHMS;

YCTAHABIIMBAIOT TMOPSIOK MPOBEACHUS HE3aBUCHUMOM OLEHKH OpraHM3alfil COIMaNIbHOIO
oOCITy’)KMBaHMsI Ha OCHOBAaHHWU TIPUHATHIX IOKa3aTejeld KauecTBa pabOThl OpraHu3alnui
COLIMAIBHOTO OOCITY)KHBaHUS, C y4eTOM ITyHKTOB 21 1 22 MeToanyecKix peKOMeHIallHii;

OpPraHu3yloT paboTy MO HM3y4eHHIO0, 0OOOLIEHHIO M aHaIM3y OOLIECTBEHHOTO MHEHUS O
KayecTBe pabOThl OpraHU3alUil COLMATIBLHOIO OOCIYKMBaHMsI, B TOM 4HCI€ CPOPMUPOBAHHOTO
OOIIECTBEHHBIMM ~ OpraHu3alUsAMH, MPOPECCHOHANBHBIMU  COOOIIECTBAMU U HHBIMHU
HE3aBHCHMBIMH 3KCIIEpTaMH, aHAIU3y PEUTHHIOB,;

HaNpaB/SIOT B YTIOJHOMOUYEHHBIH OpraH MH(POPMALUIO O pe3yiabTaTax He3aBHCUMOM
OILICHKH, a TAaK)K€ MPEIJIOKEHUSI IO OpraHU3allii HE3aBUCHMOI OLIEHKH, YIYUIIEHHIO KayecTBa
paboThl OpraHu3alMii COIMAILHOr0 00CITYKUBAaHUS U JOCTYIA MOJTydaTeneld COIMaIbHBIX YCIyT
K HH(OpMALIUU O HUX;

OCYILIECTBISIOT HHbIE (DYHKIIUH, ONpeiesieMble Y TOJTHOMOYEHHBIM OPTaHOM B MTOJIO’KEHUH
00 OOILECTBEHHOM COBETE.

11. CocraB o0O0mecTBeHHOr0o coBeTa (opMupyercs U3 4YHclIa IpeAcTaBUTENeH
BCEPOCCUNCKUX, PETMOHAIBHBIX M MYHHMIMIIAJBHBIX OOIIECTBEHHBIX OO0beIuHEHUl B cdepe
COLMAIBHOTO  OOCIy)XKMBaHUs, O0Opa30BaTENbHBIX OpraHU3allMi  BBICIIEr0 00pa3oBaHUs,
npodeccuoHaNbHBIX 00pa30BaTEIbHBIX OPraHM3AlUN, APYTUX 3aMHTEPECOBAHHBIX OpraHU3alUil
U HE3aBUCUMBIX 3KcrnepToB. IIpu ¢popmupoBanuu coctaBa OOIIECTBEHHOTO COBETa HEOOXOIMMO
o0ecnevynTh NPeJCTaBUTENBCTBO OT OOIIECTBEHHBIX 00bEINHEHUH, TPEICTABISIIOIINX HHTEPECH
BCEX KaTeropuil HaceseHus, MOJYYarollMX COLHUAIbHBIE YCIYI'M B ydpexnaeHusax. [Ipum stom
ciefyeT 00ecneunTh OTCYTCTBUE KOH(DIMKTAa HHTEPECOB B OTHOIIEHUHU WIEHOB OOIIECTBEHHOIO
COBeTa.



12. YronHOMO4EHHBIN OpraH o0ecrieyuBaeT pazMmeleHne nHpopmauu 06 001EeCTBEHHOM
CoBETe, B TOM 4HCJIE IOJOXKEHHS 00 OOIIECTBEHHOM COBETE, CBEIECHHA O €ro COCTaBe,
IPOTOKOJIOB 3aceJaHuil OOIECTBEHHOTO COBETa Ha O(UIMAIBHOM caiiTe YIOJIHOMOYEHHOIO
oprana B cetu "UntepHeTt".

13. Tlpu npoBeacHUH 3aceqaHUil OOIIECTBEHHOTO COBETA 00ECIIEUYMBACTCS UX OTKPBITOCTH
U IyOJIMYHOCTh, B TOM YHCJE MOCPEACTBOM IPUBJIEUEHUS CPEJICTB MaccoBOW MH(pOpMaIMM Ha
3aceaHusl OOIIECTBEHHOTO0 COBETA, OH-JIAH TPAHCISIMNA 3acelaHui, MyOIUKAIMH PE3yJIbTaTOB
JeSITeIbHOCTH OOLIECTBEHHOI'O COBETA 38 OTYETHBIH MEPUOI.

14. Tlepeuynn pEeKOMEHIYETCS OMPENENSATh B COOTBETCTBUU C PEECTPAMHU ITOCTABIIUKOB
COLMAJIBHBIX YCIIYT C YYETOM:

THUIIOB OpraHu3aIuii (opranmuzanuu CTaIIOHAPHOT O, HOJTyCTallMOHAPHOTO
(HeCTaIMOHAPHOTO) COLMAIBHOTO OOCTY)KMBAaHHMS M OpPraHU3alMd HAJOMHOTO COIMAIBHOTO
00cCIyXUBaHU);

BUJIOB OpraHu3aluii, onpeeneHHbIX B cyobekTe Poccuiickoit denepannu;

BUJIOB COLIMAJIbHBIX YCIIYT, OKa3bIBAEMBIX OPraHMU3ALMSIMHU COLUAIBHOIO OOCITYKUBaHUS B
cyonekTe Poccuiickoit @enepannu;

KaTeropuil nojayvarenaeil COLUaNbHbIX YCIIYT.

15. PeliTuHru opranu3zaiuii couuanbHOro 00CayXUBaHU (HOPMUPYIOTCS B COOTBETCTBUHU C
[lepeunem npu HAJIMYUKM B HEM HE MEHEE 5 OpraHU3aluil COLMAIBLHOTO O0CIIY)KUBaHMUsI, a TaKXKe
PEKOMEHIALUAMU, IIPEYCMOTPEHHBIMU ITYHKTOM 14 MeTonnyeckux pekoMeH1alui.

16. B mensx ¢dopMupoBaHHS PEHTHHra OpraHU3alUdid COMUATBHOTO OOCITYKHBaHUS
UCTIONb3YyeTCcsl JecsTHOaIbHasl CHCTEeMa OLEHKH, KOTOpas YTBEp)KIAaeTcss OOIIeCTBEHHBIM
COBETOM.

17. IlpoBeneHue He3aBUCUMOW OLEHKH U (OPMHUPOBAHUE PEHTHHIa PEKOMEH]YeTCs
OCYIIIECTBJISITh HE PEXE OJHOIO pa3a B TOJ.

18. YNOIHOMOYEHHBIM OpraH OIpENEseT OpraHU3aluI0-ONeEpaTopa IO IMPOBEIECHUIO
MOHMTOPHMHTA JEATEIbHOCTH OPTraHM3allMd COLMAIBHOTO OOCIYKUBAaHUSA Uil (POPMHUPOBAHUS
PEUTHHTOB (Jlajiee - OpraHnu3alusA-0NepaTop) B COOTBETCTBUU C 3aKOHO/IaTeNLCTBOM Poccuiickoi
®enepanyiv 0 pa3MEIEHUH 3aKa30B JJIs TOCYAapCTBEHHBIX U MyHULIMNIATBHBIX HYK. [Ipu aTom
YIOIHOMOYEHHBIM oOpraH obOecreuyrBaeT ydacTue OOIECTBEHHBIX COBETOB B OIpEIeCHUU
OpraHu3alu-onepaTopa.

19. Oprannsanusi-oneparop NpOBOIUT HE3aBUCUMYIO OLIEHKY B COOTBETCTBUM C IIYHKTaMU
28 - 33 MeToanuecKuX peKOMEH IAIIHIA.

IIpenBapuTenbHblE  pe3yabTaThl NPOBEACHMS HE3aBUCHUMOM OLEHKH OpraHU3alMen-
OIepaToOpOM, B TOM UHCJE MPOEKThl PEUTHUHIOB, METO/MKA UX (OPMUPOBAHUS U OOOCHOBaHUE
pe3yJbTaTOB PEUTHMHIOBaHUSA (Jlajiee - MHTEPIIPETAlUsl PEUTUHIOB), MOJIEXKAT 003aTeIbHOMY
PacCMOTPEHHIO OOIIECTBEHHBIM COBETOM.

Pe3ynbrarsl npoBeeHNsI HE3aBUCUMOM OLIEHKM OpraHu3aluen-onepaTopoM, B TOM YHCIIE
pelTHHIM, MEeTOIuMKa HMX (QOPMUPOBAHUS M HUHTEpIpETalus PEeUTUHIOB, pa3MeEIlaroTcsl Ha
ounmanbHOM caifiTe YMOJIHOMOYEHHOro opraHa B cetu "MHTepHeT", B TOM uucie B gopmare
OTKPBITHIX JaHHBIX (Xml, csv), B TeyeHHe Tpex padouux IHEH C MOMEHTa HX O0JI00peHHs
OO0I1IeCTBEHHBIM COBETOM.

20. He3zaBuCHMYIO OLIEHKY MOTYT MPOBOJIUTH TaKKe UHbIE IOPUANYECKUE JINIIA HE3aBUCUMO
OT UX OpPraHU3allMOHHO-TIPaBOBOI (pOPMBI, MHIMBUAYAIbHBIE PEANIPUHUMATENH (Jajee - UHbIe
OpraHu3aIy, OCYIIECTBIIAIONINE HE3aBUCUMYIO OLIEHKY).

Pesynbprarel  HE3aBUCMMOM  OLIEHKM,  IIPOBEIEHHOM  MHBIMM  OpraHU3alUsIMU,
OCYIIECTBIISIOIIMMU  HE3aBUCUMYIO OLEHKY, TMOJJIekaT 00s3aTeIbHOMY PacCMOTPEHHUIO
OO0I1IeCTBEHHBIM COBETOM.

Wndopmanus o pesynbrarax NpPOBEIECHUS HE3aBUCHMOM OLEHKH, MperocTaBiisieMas B
VYII0JIHOMOUYEHHBIN OpraH MHBIMU OpraHU3alUsMH, OCYILECTBIISIOIIMMHI HE3aBUCUMYIO OLIEHKY,
JIOJDKHA COJlepKaTh PEUTHHIH, ONUCAaHME METOIUKU HX (OPMHUPOBAHHUS M HHTEPIPETALUIO
PEUTHHTOB, KOTOPBIE pa3MemaloTcsl Ha OUIMATFHOM CaliTe YIOJHOMOUYEHHOTO OpraHa B CETH



"MHTeprer" B TeueHWEe JecaTH pabdoymx JHEH ¢ MOMEHTa UX TPEJCTABICHUS B
YNOJIHOMOYEHHBINA OpraH.

21. Jlnsa mpoBeneHMs] HE3aBUCUMOW OLIEHKH PEKOMEHAYETCSl MCIIONb30BaTh I10Ka3aTelu
KadyecTBa pabOThl OpraHU3alUi COLMaNbHOTO 00CTYKUBAHUS HACETICHUS, XapaKTEPU3YIOLIHe:

1) OTKPBITOCTB M JOCTYIMHOCTH HH(OpMAIK 00 OpraHU3aIIH:

YpOBEHb peUTHHTa Ha caiiTe www.bus.gov.ru (ot 0 10 1);

MOJTHOTA, aKTyaJIbHOCTh M MOHATHOCTh MH(pOpMAIMKA 00 OpraHM3aliH, pa3MeIIaeMoi Ha
odunaaLHOM caiiTe (0abl);

HAJIMYHE U JOCTYMHOCTh CIIOCOOOB OOpATHOM CBSI3M C MOJYYaTeIsIMH COLMAIBHBIX YCIyT
(6aw);

JOJsT JIML, KOTOpPBhIE CYHUTAIOT WHGPOPMHpPOBaHHWE O paboTe OpraHM3alMd W MOPSAKE
IPEOCTABIICHUS COLMAIBHBIX YCIYT JOCTATOYHBIM, OT YHUCIA ONPOILIEHHBIX (%);

2) KOM(pOPTHOCTH YCJIOBUH M JOCTYIIHOCTD IOJIYYEHHUS! COLMAIBHBIX YCIYT, B TOM YHUCIIE
JUI TPaKJJaH C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBBSL:

CTETICHb BBIMOJIHEHHS YCIOBUH JOCTYMHOCTH ISl MHBAJIWAOB (B TOM YHCIE JETei-
UHBAJIUAOB) M JAPYrMX JIML, YYUTBHIBAIOIIUMX OrPAaHUYEHUS MX JKU3HEAEATE]BHOCTU IpHU
IIPEIOCTABIIEHUH COLUAIbHBIX YCIYT B OpraHu3anusx (0aibl);

COOTBETCTBHUE IUIOLIA/IECH KWIbIX MMOMEUIEHUH OpraHMu3aluil yCTaHOBJIEHHBIM CaHUTapHO-
TUTUEHHYECKUM M CAaHHUTAPHO-SMUJIEMHUOJIOTHUYECKUM HOPMaM M HOpPMaTHBaM B pacueTre Ha
onHoro obciyxuaemoro (%);

YZOBJIETBOPEHHOCTh YCJIOBHUSIMU (TIOMEIIIEHHE, HMeEloleecss o0opyAoBaHUE, MeOeb,
MSTKHI HHBEHTAPb, XPAaHEHHE JINYHBIX Bellled U T.I1.) MPEA0CTaBICHUS COLUANBHBIX YCIyT (%);

3) BpeMst 0KHUIaHUs B OU€pEU MIPU MOITYYEHUN COLIMATIBHON YCIIyTH:

cpeaHee BpeMsl O’KUAAHUS MOJIyYeHHs! yCIyr B OpraHu3aliy COLMAIbHOIO 00CTyKUBAaHUS
(z1m.);

JI0J1s1 TIoJTy4daTesel yClyr, OLeHUBAIOIUX BpeMs 0XKHJIaHH TTOJTy4YEHHsI COLIMAIbHbBIX YCIYyT
KaK He3HauUTeNIbHOE, OT Yncia onpomieHHbIX (%);

4) no6poKeNnaTeNnbHOCTh, BEXKIUBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OPraHU3aLUU:

N0 TIOJIyyaTesled  yCIIyTr, KOTOpble BBICOKO OLIEHHMBAIOT  JI0OpOKENATEIbHOCTb,
BEXJIMBOCTh U BHUMATEIbHOCTh COLIMATBHBIX M MHBIX KaTeropuil pabOTHUKOB OpraHU3aIuii, OT
guciia onpomeHHbIX (%);

J0J1s1 TIOJTydaTesiel ycayr, KOTOphle BHICOKO OLIEHHWBAIOT KOMIIETEHTHOCTh COLMAJIBHBIX U
MHBIX KaTeropuii pabOTHUKOB OpraHu3alui, OT yncia onpouieHHbIxX (%);

5) YAOBIETBOPEHHOCTh KaUe€CTBOM OOCIIY)KUBaHUS B OpraHU3alllu:

JI0JISl TIOJTydaTese yciyr, yIOBIETBOPEHHBIX KaueCTBOM OOCIIY)KMBaHHUS B OpraHU3alllH,
OT YHclia onpouieHHbIX (%);

JOJs TIOJTydaTeliell COIMABHBIX YCIIYT, YIOBJIETBOPEHHBIX YCIOBHSMH TPOXUBAHHUS B
OJTHO-, JIByX-, TPEX- WJIM YETHIPEXMECTHBIX XHJIBIX KOMHATaX OpraHU3alMii CTallMOHAPHOTO
COLIMAJILHOTO 0OCITY>KMBaHUS, OT YKCIIa ONpoIeHHBIX (%);

JI0J1s1 TIOJTydaTeniell COIMalbHBIX YCIIYT, KOTOPble TOTOBBI PEKOMEH/I0BATh OPraHU3alHIo
JIpY3bsSM, POJACTBEHHUKAM, 3HAKOMBIM, OT YHCJIa ONMPOIIEHHBIX (%);

70T TIoJTyyaTeNell COIMalbHBIX YCIYr, OXBAYCHHBIX COIMAJIBHBIMH YCIyraMH B
COOTBETCTBUM C WHIMBUAYAIGHBIMH MPOTpAaMMaMH peadMIMTallid, OT OOIero 4Yucia
nosyyarenen yeiuyr (%);

9yiciio OOOCHOBAHHBIX JKajo0 TMoydareieil COIMaNbHBIX YCIYr Ha KauecTBO YCHYT,
NpeI0CTaBIEHHBIX Opranu3amue (xano6 Ha 100 momydaTeneit yciyr),

YIOBJIETBOPEHHOCTh KauecTBOM nuTaHus (%);

YIOBJIETBOPEHHOCTh KAa4eCTBOM IPOBOAMMBIX MEPONPUATUH, HMEIOIUX TI'PYHIOBOM
XapakTtep (0310pPOBUTENIBHBIX, JOCYTOBBIX, MpoduiIakTruyeckux u mp.) (%).

22. JIOMOJMHUTENBPHO K TIOKa3aTessAM, YKa3aHHbIM B MyHKTe 21 MeTtoandeckux
pEKOMEHAalui, MOTYT UCIOJIb30BATHCS MHbIE TOKA3aTENH.

23. Jlns pacuera mokaszaTelsiel, yka3aHHbIX B IyHKTe 21 Meroandyeckux peKoMeHanui, ¢



y4E€TOM  OCOOCHHOCTEW  JEATENIbHOCTM  OpraHM3allid  COLMAJIBHOTO  OOCIYKMBaHUS
PEKOMEH/YeTCs HCIONb30BaTh CIEAYIOIUME HCTOYHMKM HH(pOpMalMK, HEOOXOAUMOHN Juisd
IIPOBEJCHUS HE3aBUCUMOMN OLICHKHU:

1) pe3ynbraThl aHaaM3a HOPMATHUBHBIX IPABOBBIX AKTOB, YCTaHABIMBAIOIIMUX 3HAYCHMS
paccMaTpUBaEMBbIX IapaMETPOB AESITEIbHOCTH OpraHU3aluii COLUAIbHOIO 00CITYKUBaHUS;

2) pe3yibTaThl aHAIM3a CTATUCTUYECKON MH(OPMAIMU OPraHOB HCIOJHUTEIBHOM BJIACTH
cyonekToB Poccuiickoit denepanuu u opraHu3aiyii COIHaTILHOTO 00CTYKUBAHHUS,

3) pesyapTaThl ompoca (TayomHHOe € (OpMaIM30BAHHOE, TOJY(POPMATU30BaHHOE
MHTEPBBIOMPOBAHKNE, WHTEPBBIO, NMPOBOAMMBIC B IMOPSAIKE CaMOOOCIEeIOBaHHUS OpTaHU3AIHiA,
aHKeTHPOBAHUE, IPOBEJCHNUE POKYC-TPYIIIN):

IIOJTy4aTesIed COLUaIbHBIX YCIIYT;

paOOTHHUKOB OpraHU3aLHii;

PYKOBOJUTENEH OPraHU3alui 0 KauecTBE pPabOThI OCTABUIMKOB COLUAIBHBIX YCIIYT;

IpeJCcTaBUTeNeN OOIECTBEHHBIX 00bEJMHEHUH, SKCIIEPTHOIO COOOIIECTBA.

[Ipr HEOOXOOMMOCTH MOTYT OBITh HCIIOJNB30BAaHBI TaKHE€ MCTOYHUKH WH(POPMALUHU, KaK
pe3yibTaThl  MPOBEICHHsS  KOHTPOJBbHBIX  3aKyNOK, BKIIOYEHHOE CTPYKTYpUPOBAaHHOE
HaOJII0/IEHUE B MECTAX OKA3aHUs COLUAIBHBIX YCIYT, PEe3YylbTAaThl 3KCIEPTHBIX OLIEHOK.

24. B xadecTBE JIONMOJHUTEIbHBIX HCTOUYHUKOB HHGPOpMALUU  LIEIECO00pa3HO
UCIIOJIb30BaTh!

pe3yJbTaThl IPOBEAEHHBIX MOHUTOPUHIOB B c(hepe COLUanbHOro 00CIyKUBaHUS;

MH(OPMAIIHIO OOIIECTBEHHBIX 00hEINHEHUM;

HHpOpMAILIUIO  TONMEYUTEIBCKUX  (OOINECTBEHHBIX,  HAOJIOIATEIbHBIX)  COBETOB
OpraHM3anuil COUUAIBHOTO 00CITYKUBaHMUS;

MHGOPMALIMIO 3KCIEPTHOTO COOOIIECTBA, PEUTHUHIOBBIX AareHTCTB, CPEJICTB MAacCOBOU
uH(pOopMaLUH.

25. B nenax MHQOPMALMOHHOTO OOECIEYEeHUs] NPOBEIEHHUs HE3aBUCUMOM OILECHKH H
pacuera mokaszaresniel, YKa3aHHbIX B MyHKTe 21 MeTonndeckux peKOMEHJaluii, OpraHn3amnusm
COLMAIIBHOTO OOCITYXHBaHHUA C Y4YETOM OCOOEHHOCTEH HX JeATENIbHOCTH PEKOMEH]yeTCs
oOecrieunTh  (POpMHpPOBAHME  OTKPBITBIX  HMH(OPMALIMOHHBIX  PECYpPCOB,  COAEpIKAILIUX
UHPOPMALIMIO O JESITEeIbHOCTH OPraHU3allui COLMAIBHOIO OOCIYXHBAaHUSA, B COOTBETCTBHM C
NepevYHeM, PEAYCMOTPEHHBIM npritokeHreM N 1 k MeToquuecKkuM peKOMEeHIAIHIM, U TOCTYII
K TaKUM pecypcam MOCPEICTBOM pa3MelleHHs UX Ha HH(OPMAIIMOHHBIX CTEHJIaX B MOMELICHUAX
OpraHM3alMy  COLMAJILHOTO OOCIYXXKUBAaHUS, CPEACTBAX MaccoBOW HWHGpOpMalUU, CETH
"NuTepHer".

26. UWndopmamuio o0 ACATENHHOCTH OpPraHU3AMH  COIMHATBHOTO  OOCIYKHUBAHUS
pEKOMeHIyeTcsl pa3MellaTh Ha 0HUIMAIbHOM caiiTe opraHu3aluy COLMAIbHOIO 00CTY)KUBaHUS
B ceTH "MHTEepHeT", B TOM umciie B (popMaTe OTKPBITHIX JaHHBIX (Xml, csv).

27. IlpoBeneHue HE3aBHUCHMOM OIEHKM IOKa3aTeield KauecTBa paboOThl OpraHu3aluil
COLIMAJILHOTO 00CITY>KUBAaHUS PEKOMEH]IyeTCs OCYLIECTBIIATD MOCIEA0BATEILHO B 4 3Tarna.

28. Ha nepBoMm "opraHu3aliuoOHHOM" 3Tare OCYLIECTBIIAIOTCS CIEAYIOLUINE MEPOIIPUATHA:

1) onpenenenue (Mpu HeOOXOAUMOCTH JlonoiaHeHue) [lepeyns B TekyiieM nepuoe;

2) yrouHeHHE (JAONOJHEHME) TIpPH HEOOXOAMMOCTH TOKa3aTened KadecTBa pPabOTHI
OpraHM3aIil COMAIbLHOTO 00CITy)KUBaHMUS,;

3) ompeneneHue MeTOAOB cOOpa MEpBUYHOM MH(OpPMAIMM M yTOYHEHHE TPeOOBaHUM K
METOJMKAM UX TPUMEHECHHSI.

29. Ha BTOpOM "MOATOTOBUTENBHOM'" 3TAIIE:

1) mpoBoaWTCS aHaIUM3 HOPMATHBHO-MIPABOBOM 0a3bl O COIMAIBHOM OOCITY>KHBaHUHU,
MHEHHUH SKCIEPTOB, MpEICTaBUTEICH MOdydaTeneld COUUAIBHBIX YCIYT, OTKPBITHIX HCTOYHHUKOB
MH(OpPMaLIMH C LIETBI0 COCTABIECHUS MPEBAPUTEIHLHOTO NEPEUHs MPOOIeM Ui U3YUECHHUS,;

2) ocymecTBigeTcs pa3padOTKa METOAMK U HWHCTPYMEHTapHus cOopa TEepBUYHOM
UHpOpPMaLMU, B TOM YUCIIE PEKOMEHIALUN MHTEPBbIOEpaM (IIOCIEI0BATEIbHOCTh 337aBAEMBIX
BOIIPOCOB, ONKCAaHHE BapUAHTOB MOBEJCHUS B 3aBHCHUMOCTH OT OTBETOB PECIIOH/ICHTA, OPSIOK



orpoca), (opM JUIsl peruCTpaIiy EPBUYHON HHPOPMAIUH, aHKET (IPUMEPHBIN 00pa3er] aHKeTh
[0 aHaU3y YJOBJIETBOPEHHOCTH KayeCTBOM OKa3aHMs COLMAIbHBIX YCIYr B OpraHU3alusaX
COLMAIBHOTO 00CTY)KMBaHUS MPUBEIEH B MPMIOKeHUH N 2 K MeTOIMUECKUM PEKOMEHAALIUSAM ).

30. Ha tpetrbem "cOop nepBuuHOM HHGOpMAITUK'" dTalle PEKOMEHIYETCS OCYIIECTBIISATh:

1) aHanmu3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYIUPYIOMIUX JEATEIbHOCTh OpPraHU3aINi
COLIMATILHOTO OOCIY)KMBAaHHs, C II€JIbI0 OINpEAeTCHUs] WIM YTOYHEHHUS, ydeTa JAUHAMHKHU
HOPMATHBHO YCTAHABIMBACMbIX 3HAYCHHWH OICHMBAEMBIX MApaMETpOB M IOKa3areineu
JEeSTEIbHOCTH OpraHu3aluy;

2) mpoBexeHue 'MoNIEBOro drama’ HMCCIeIOoBaHHUA - COOp TMEPBUYHBIX JAHHBIX M HX
00paboTKa B COOTBETCTBUU C pa3padOTaHHBIMU METOJaMH, BEIOPAHHBIMU WU pa3pabOTaHHBIMU
METOAMKAMU;

3) cO0p CTAaTUCTUYECKUX JAHHBIX;

4) npoBeJieHNE aHKETUPOBAHUS (OIIPOCOB);

5) He3aBUCUMBI BBHIOOPOYHBIH KOHTPOJIb HWCHOJIHUTENEH, OCYIIECTBISIIONMX CcOOp
NepBUYHON HH(OpMAIIH;

6) dopmupoBaHHME UTOrOBBIX MACCHBOB JAaHHBIX, 3alOJHEHHE OTYETHBIX (OpM
npecTaBIeHNs HHPOPMALIUH.

31. Ha uerBepTOM "aHanmM3 W OLIEHKa KayecTBa pabOThl OpPraHU3AlMi COIUATBHOTO
oOcyxuBaHUs" ATare pEKOMEHIYETCSI 00CCIICUUTh:

1) cucreMaTu3alui0 BBISBJICHHBIX MPOOJIEM IESITENbHOCTH OpPTaHHU3allMH COIMAIBLHOTO
00CITy)KMUBaHUS;

2) comnocraBieHHe (PAKTUYECKHX U HOPMATUBHO YCTAaHOBIIEHHBIX 3HAYCHHM HCCIEIYyeMbIX
apaMeTpoB;

3) BBIABIICGHUE TEPPUTOPUATBHBIX W HMHBIX OCOOCHHOCTEH HCCIEeIyeMbIX MapaMeTpoB
JeSITeIbHOCTH OPTaHU3aINi COIMATBHOTO 00CTYKIUBAHUS;

4) aHanM3 IMHAMHMKY 3HAYEHUH UCCIIelyeMbIX TapaMeTpOB U IOKa3aTelieH;

5) comocTaBiieHHE HOPMATHBHO YCTAaHOBJICHHBIX 3HAUEHHH HCCIENYeMBIX MapaMeTpOB
JeSITeIbHOCTH OpPraHu3alluil COLMaIbHOTO OOCTY)KMBAHUS C BBISBIEHHBIMH IpoOJieMamMH H
OKUIaHUSIMU TI0JTyYaTesIed CONMaNbHbIX YCIIYT;

6) pacueT HWHTErpajJbHOM OLEHKM KayecTBa pabOThl OpraHU3alMii COLUAIBHOTO
oOcry>)xuBaHus 1 HOPMUPOBAHHUE PEUTHHTA;

7) oOuiecTBeHHOE 00CYKIEHHUE Pe3yIbTaTOB HE3aBUCUMOI OLIEHKU B OTYETHOM IEPUOJIE U
pa3paboTka MPEUIOKEHUI 10 YIYYINIeHHI0O KadecTBa pPabOThl OpraHM3alUi COIUAIEHOTO
00CITy’)KUBaHMUS;

8) myOnmuKaIio pe3ysIbTaTOB HE3aBUCUMOM OIIEHKH, B TOM YHCII€ PEHTHHTOB.

32. PeiituHr Qopmupyercs myTeM YHOPSJIOYMBAHUS TPHUCBOEHHBIX OPraHU3aALMIM
COLIMATBHOTO 0OCTY>)KHBaHUS TIOPSITKOBBIX HOMEPOB.

Kaxnoil opramuzanum comuanbHOro oOCiHyXuWBaHUs, Bomenmedr B IlepeueHs,
NIPUCBAUBACTCs TOPSIKOBBIA HOMEp MO MEpEe YMEHBIICHUs 3HAUCHHsI WHTErPAIbHOW OIEHKH
KagecTBa paboThl. OpraHuzaiy COIMAJIBHOIO OOCITYXHBAaHMSA, MOJTYYMBIICH HAUBBICIIYIO
MHTETPATBHYIO OIIEHKY KadecTBa pabOThI, pUCBanBaeTcs 1-it Homep.

WuTerpanbHas olleHKa KadecTBa pabOThl OpraHU3allMM COLMAIBHOrO oOcmyxuBaHus Wk
PacCUYHUTHIBACTCS 110 CIEAYIOIIEH Gopmye:

Vk=>"1 w Uk, rze:

1 o
ki0 - 3HaYeHue mokasarens K; 1o jecATHOaIbHOM miKane (MepedeHb PEeKOMEHyeMBIX
MOKa3aTeJIe OIEHKH KadyecTBa padOThl OPTaHU3AINK COIMATBLHOTO OOCTYKUBAHUSI TIPUBOTUTCS
B nipuioxkeHud N 3 k MeToinueckuM peKoOMEeHIalHsIM);

W, - 3HaYeHHE BECOBOTO KOd(dHIMeHTa mokasarens K,, Ipu 5TOM CyMMa BCEX BECOBBIX

kodduumentos » 1w, =1.



3HaueHHUsT BECOBBIX KOA((HUIMEHTOB TMOKasaresieil K; ycTaHaBIMBAIOTCS OOIIECTBEHHBIM

COBCTOM MCTOJOM 3KCIICPTHBIX OLICHOK C YUCTOM peKOMeHI[yeMOfI 3HAYMMOCTH IT0Ka3aTelei ki

N0 JecATHOAUIbHOW IIKajle B COOTBETCTBUM C mpuiokeHneM N 3 k Meroandeckum
pexoMeHnaanusaM. [Ipu 3ToM 3HaYeHUs BECOBBIX KO3()(DUIIMEHTOB PEKOMEH/yeTCsl YCTaHABIMBATh
¢ ydueroM o011el 3HauMMOCTH Habopa rmoKa3aTesneil o 00IuM KpUTepusim:



OO6wmuii kputepuit

3HAYNMOCTH

OTKpBITOCTh M JOCTYINHOCTb HHpOpMAIMH 00
OpraHH3aIfH COIMATLHOTO 00CITYKUBAHUS

0,1

KomdpopTtHOCT,  yClIOBUH M JOCTYHMHOCTH
MOJTYYEHUSI COLIMAIBHBIX YCIYT, B TOM YHCIIE JIS
rpaXxaaH C OrPAaHUYCHHBIMH BO3MOXKHOCTAMU
3/10pOBbS

0,2

Bpems oxumaHusg B o4epeaud INPU IOJNYy4YECHHUH
COLIMAJIBHBIX YCIYT

0,05

HO6pO)KeJ'IaTCJ'IbHOCTB, BCXKIIMBOCTDB u
KOMIICTCHTHOCTDb pa6OTHI/IKOB opraHu3anvun
COoMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I

0,1

y)IOBJ'ICTBOpeHHOCTB Ka4C€CTBOM O6CJ'Iy)KI/IBaHI/IH B
opraHm3anyii COOUAJIbHOIO O6CJ'IY)KI/IBaHI/I$[

0,55




33. IlpuBeaeHwe TmoOKa3aTenel KadecTBa pabOThl  OpPraHU3alUd  COIMAIBHOTO
O6CJIy)I(I/IBaHI/ISI K COINOCTaBUMBbIM 3HAQUCHHUAM IIO IIGCSITHGB,JIJ’IBHOﬁ MKaJIC PCKOMCHAYCTCA
HPOU3BOUTH CIEIYIOIUMH CIIOCOOaMU:

1) nns mokasarenei, yBEIMYEHHWE 3HAUCHHH KOTOPBIX XapaKTepU3yeT IOBbIIICHHUE
KadyecTBa pabOThl OpPraHU3alMM COLMAJIBHOIO OOCIIY)KHBaHUS, OIpPEeNAeTCs MaKCHUMajIbHOE
(ueneBoe) 3HaYEHHE B MCXOAHON €IUHMIIE U3MEPEHHs, KOTOpOoMY cooTBeTcTByeT 10 6amioB mo
JecaTHOAIUIBHOM IIKaje 1 MUHUMAJIbHOE (XyZLee) 3HaUeHUE [0Ka3aTelsl B UCXOIHON eIMHUILIE
U3MEpeHusi, KOTOpoMy cooTBeTcTByeT 0 OayuioB mo aecsaTHOauIbHOM miKane. B sToMm ciyuae

10 o
3HA4YCHUA ki I10 OICHHUBACMBIM OpraHu3alusiM paCCUYUTBIBAIOTCA 110 CICAYIOUICH (bopMyne:

L

i T | mMakc MHH
ki - ki

x 10, roe:

ki - 3HAYCHUEC I10Ka3aTC/Isd B PICXOI[HOﬁ CAUMHUIC U3MCPCHUSA,

K™ - MakcumanbHOe ([e7IeBOE) 3HAUCHUE TIOKA3aTeNs B UCXOTHOW eNHUIIC H3MEPEHHS;

k"™ - MuHEMasbHOE (Xy/IIee) 3HAYSHHE MOKA3aTeNsl B UCXOAHOM eIMHUIIEC H3MEPEHHUSL.

Jlns mokasaTeneil, yBeIMUEHHWE 3HAYEHUM KOTOPBIX XapaKTepU3YyeT CHM)KEHHE KauecTBa
paboThl OpraHW3aIMU COIHAIBHOTO OOCITY>)KUBAHHSI HACEJICHUS, OINPEACSCTCS MUHUMAIHHOE
(ueneBoe) 3HaYCHHE B UCXOTHOW EIMHHIIE U3MEPEHUS, KOTOpOMY cOOTBeTcTBYeT 10 6amioB mo
JEeCATHOAUTPHOM IIKaIe ¥ MAaKCUMAJIbHOE (Xy/IIee) 3HAaYCHHE ITOKa3aTessl B HCXOIHOM ¢IMHHULIS
U3MEpEHHs, KOTOpOMYy cooTBeTcTByeT O OamnoB mo aecAaTuOaipHOW mikane. B atom ciydae

10 o
3HaYeHus K; 10 OIlEeHWBAeMbIM OPraHU3AMUSIM PACCUMTHIBAIOTCS 110 CIIEAYIOIIEH GopmyJIe:

klo _ k I _ k ;\/IaKC

=—1L_ 1T __ x 10, rxme:
| klivuzm _ k;wakc

ki - 3HAYCHUEC ITOKa3aTC/Isd B I/ICXOI[HOI\/JI CAMHUIC U3MCPCHUS,

k"™ - MmuHMMasbHOE (LIeNIeBO€E) 3HAYEHHE [TOKA3ATENSI B UCXOIHOM €IMHUIE U3MEPEHUS;
K™ - MakcumansHOe (Xy/Iiee) 3Ha9eHne MOKa3aTessi B UCXOMHOM eIMHIIC H3MEPCHUSL;

2) ,I[CCHTI/I6aJ'IJ'IBHa$I IKajla B 3aBUCUMOCTH OT 3HA4YCHHMH IMOKa3aTeneu ki B HCXOOHOH

€/IMHULIE U3MEPEHHUS YCTAaHABIUBAETCS OOIIECTBEHHBIM COBETOM METOJIOM SKCHEPTHBIX OLICHOK.

34. YIOJTHOMOYEHHBII OpraH COBMECTHO ¢ OOIIECTBEHHBIM COBETOM OpPraHU3yeT KOHTPOJIb
3a COOJIIOJICHHEM OpraHM3alueidl COLMaTbHOTO OOCIYKMBAaHHUS - ONepaTopoM MeToauuecKux
PEKOMEHJAIUIN TPU MPOBEACHUN HE3aBUCUMOW OLICHKH.

35. Ilo uToram npoBeJeHNs HE3aBUCUMON OIIEHKH OOILIECTBEHHBIN COBET pa3padaTbIBacT U
MPEJICTaB/ISIET OLIEHWBAEMBIM OpPTraHMU3AIUSAM COLMAIBLHOTO OOCTYKUBAHUS MPEAJIOKEHUS IO
YIAYYIIEHUIO KaueCcTBa UX paboTHI.

36. Ilo mnpexacraBieHHBIM OOIIECTBEHHBIM COBETOM IMPEUIOKEHHUSIM OpraHU3alun
COLMAIILHOTO OOCIY>KMBaHHsI pPa3pabaThIBalOT M YTBEPXKAAIOT IUIAHBI MEPONPUATHH 1O
VIYYIICHUIO Ka4decTBa CBOCH paboOThl (fajiee - IUIaHBI MEpPONPHATHI) B COOTBETCTBHH C
OpUMEpHO ¢opMoOi TUIaHa, NOpeayCMOTpeHHoW mnpuioxkeHueM N 4 k  MeTtoauyeckum
PEKOMEH Il USIM.

37. OpraHuzalMu COLHMAIBHOTO OOCITY)KHMBAaHHUS pa3MEINAIOT IUIaHBl MEpOIPHUIATHH Ha
cBOMX O(UIMAIBbHBIX caiTax B cetd "MHTepHeT" (NIpM HAIWYWK CANTOB) W OOECIEYMBAIOT WX
BBITIOJTHEHHE.

38. B miane MeponpusTUil peKOMEHAYETCS MPEyCMaTpUBaTh MEPONIPUITHUS, peaTA3aALIUS
KOTOPBIX:



HEMOCPEJACTBEHHO MOXKET IMOBJIHATH Ha PEIICHUE MPoOIeM, B TOM YHCIIE Ha YCTPAHEHHUE U
MpeAOTBpAIllEHUE HApYIICHUH HOPMAaTHBHO YCTAHOBJIEHHBIX TPEOOBAaHMM, BBISIBICHHBIX I10
HUTOTraM HE3aBHCHMOM OIICHKH;

MO3BOJIUT TMOBBICUTh YPOBEHb YJOBJIECTBOPEHHOCTH TMOJIydaTelel COUUAIBHBIX YCIyT
KOM(OPTHOCTBHIO TIPOKMBAHMSI B OPTaHU3AIMH COIMAIBHOTO OOCTYXKHBAHUS, BEKIUBOCTHIO U
KOMITETEHTHOCTBIO pa0OTHUKOB, PE3YJIbTaTaAMH MPEOCTABICHUS COIIMAIBHBIX YCIIYT;

o0ecreunT peanu3aluilo OXUJAAHUK TIONydaTeliell COIMAaIBHBIX ycIoyr B cdepe
COITMATBHOTO OOCTY)KUBAHHMS.

39. Pe3ynbTaThl MPOBEACHUS HE3aBUCUMOM OIICHKU HAIIPaBJICHBI HA:

obOecrieueHre TOMyYaTeIed COIUAIBHBIX YCIYT JIONOJHUTEIbHONH HHGOpMaIuein o
KauecTBe pPa0OTBHl OpraHu3aluii  COIMAIBHOTO OOCTY)XMBaHUS, B TOM 4YHUCIE IIyTEM
(GbOpMHUPOBAaHMS PEUTHHIOB, B LEAX PeaIM3aUU TPUHAIIICIKAIIETO MOIYdaTeNIsIM COIMATbHBIX
YCIIYT TIpaBa BBHIOOpPA KOHKPETHOW OpPraHHM3aIMH COIHAIBLHOTO OOCITY>KUBAHUS IS TOTYyYEHUS
COIIMAJIbHBIX YCIIYT;

onpeAeseHue pe3yJbTaTUBHOCTH JIeSITeTbHOCTH OpraHu3aluu COIIMAILHOTO
0o0CTyXKMBaHUSI M TPUHSATHE CBOEBPEMEHHBIX MEp IO MOBBIIICHUIO 3()PPEKTUBHOCTH WM IO
OINTHUMU3AINHU €€ JICITCIILHOCTH,

CBOCBPEMEHHOE  BBISBJICHHWE HETaTUBHBIX  (PAKTOpOB, BIHUAIOIIMX Ha KadeCTBO
MPEIOCTABIICHUST COIMANBHBIX YCIYT B chepe COMUAIBHOTO OOCITY)KUBAHUS, U YCTPAHCHHE WX
MPUYMH MIYTEM pealM3alUy IUIAaHOB MEPONPUATHH, & TAKKE OCYLIECTBICHUE CTUMYJIUPOBAHUS
PYKOBOAMTEINEH U pAOOTHUKOB OpraHU3AIMM COLMATILHOTO 00CTyKUBAHUSI.

ITpunoxenue N 1

K METOJIMYECKUM PEKOMEHJALUAM

10 IPOBEJICHUIO HE3aBUCUMOW OLIEHKHU
KayecTBa pabOThl OpraHU3alHid,
OKa3bIBAIOIINX COLUAIBHBIC YCIYT'H

B cpepe COIMATBLHOrO 00CTYKUBAHUS,
YTBEPKJICHHBIM ITpHuKa3oM MunTpyna Poccun
ot 30 aBrycra 2013 r. N 391a

ITEPEYEHD
NHOOPMAILIMU 1 TIOKYMEHTOB, PEKOMEHAYEMBIX K PASMEIIEHWIO
OPITAHM3ALINAMU COLITUAJIBHOI'O OBCIIY>KUBAHUA HA MTHOOPMAILIMOHHBIX
CTEHJIAX, B CPEJICTBAX MACCOBON MHO®OPMAILMU, CETH "UHTEPHET"

1. Undopmanus:

a) 0 Jare co3laHus, yupenutene (yUpeAUTENsx), MECTe HaXOXJIEHUs, pexume, rpaduke
paboThl, KOHTAaKTHBIX TenedoHaxX M ajpecax 3JIEKTPOHHOM MOYTHI OpraHU3alMH COLUAIBHOTO
oOcty>)kuBaHus U ee (punranos (Ipy HAJTMYUK);

0) 0 CTpyKType ¥ 00 opraHax yImpaBJeHHUSI OpraHU3aIH COIMATILHOTO 00CITYKHBAHNS,

B) 0 (popMax corragbHOro 0OCITYKUBAaHUS M BUIAaX COLMAIBHBIX YCIYT, MPEI0CTABIISEMbIX
OpraHu3alyeil corualbHOr0 00CTyKUBaHMUS;

I) O YHCICHHOCTH TMOJyyaTeled COIUaNbHBIX YCIyr 1o (opMaM COLUAIBHOTO
o0CIyXMBaHUS U BUJAM COLIMAJIBHBIX YCIYT 3a CUeT OIO/PKETHBIX aCCUTHOBAHMM OIO/IKETOB
cyobektoB Poccuiickoit denepany, MECTHBIX OIO/PKETOB M IO JIOTOBOpAM 3a CYET CPENCTB
bu3nvecKuX U (UITN) IOPUINICCKUX JTUIL;

1) O PYKOBOAMTENE OpPraHM3allMU COLMAIBHOTO OOCIYXHBAaHUSA, €r0 3aMECTHTENIX,



PYKOBOAMTENSAX (PUINATOB OPTaHU3AIUH COIUAIBHOTO OOCTYKUBaHUS (IIPH UX HATUYHH);

€) O MEePCOHAJHLHOM COCTaBe PAOOTHHUKOB OPTaHW3alMU COITUATBHOTO OOCITYXKHUBAaHUS C
yKa3aHUEM ypOBHS 00pa30BaHMsl, KBATU(DHUKAIINH U OTIBITa pAaOOTHI,

&) O MaTepHUaJIbHO-TEXHHUUYECKOM O0eCleueHUH MPEAOCTaBICHUS COLMATIBHBIX YCIYT (B
TOM YHUCJIC 0 HATMYUH 000PYIOBAHHBIX MOMEIICHUH ISl IPEIOCTABIICHUS COLUATBHBIX YCIYT 110
BUJIaM COIMAIBHBIX YCIYT, B TOM 4YHclie OUOIMOTEK, OOBEKTOB CIIOPTA, CPEACTB OOy4YEHUS U
BOCTIMTAHUS, 00 YCIOBHUSX MUTAHUS M OXPaHbI 3J0POBbS MOJy4aTelel COUaIbHBIX YCIYT, O
noctyne K MHGOPMAIMOHHBIM CUCTEMaM U MH(QOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSIM,
00 D3JIEKTPOHHBIX pPECypcax, K KOTOPBIM O0ECIEYMBAETCS TOCTYI MOJy4aTeneld COLUAIbHBIX
yeuyr);

3) O KOJIMYECTBE CBOOOJHBIX MECT JJIsI IpUeMa TMOojJydaresneldl COIMaJbHBIX YCIYT II0
KOKIOW ¢opMe COIMAIBHOrO OOCIYKMBaHHUS 1O BHUIAM COLMANBHBIX YCIYr Ha MeEcCTa,
¢uHaHCHpYyeMble 3a CYeT OIOJDKETHBIX AaCCUTHOBaHMN OIO/KETOB CyOBeKkTOB Poccuiickoii
@Oenepaliyi, MECTHBIX OIOJKETOB, MO JOTOBOpaM 3a CUET CpeAcTB (u3ndeckux M (HIn)
IOPUIMYCCKUX JIUIT;

u) 00 oObeMe [eATeNbHOCTH IO MPEJOCTABICHUIO COIUANBHBIX YCIYT, (UHAHCOBOE
obecrieueHre KOTOPOM OCYIIECTBIISIETCS 3a CUeT OIOJDKETHBIX AaCCUTHOBAaHUN OO/KETOB
cyonrexToB Poccuiickoit denepanny, MECTHBIX OIOPKETOB, MO JOTOBOpaM 3a CYET CPEACTB
¢uznyeckux U (WIn) IOPUINYECKUX JIULL;

K) O MOCTYIUICHHMH (DPMHAHCOBBIX M MaTEpPUANbHBIX CPEJCTB M 00 MX pPacXOJOBAHHUU IO
uToraM (PMHAHCOBOTO TO/IA;

1) uHasg uHdopmMalus, HeoOXoqumas JIJIsl pacueTa 3HauYeHUH Mmokas3areneil kauecTsa paboThl
OpraHu3aIly COLUATBHOTO 00CTY)KHBAHUSI.

2. JIokyMeHTHI:

a) KOMHsI yCTaBa OPTaHU3aIlH COIMATBHOTO 00CTY)KHUBAHUS;

0) KOIWU JHIEH3UH (MPH HAIMYMK) Ha OCYIIECTBIEHHUE 00pa30BaTENbHON J1€ATEIbHOCTH,
METUITMHCKON JIEATETLHOCTH (C MPUIIOKEHUSIMH ),

B) KOMUsS IJIaHa (UHAHCOBO-XO3SWCTBEHHOM NEATEIHHOCTH OPraHMU3alMHU COIUAIBHOTO
0o0CITy)KMBaHUsI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATEIhCTBOM  Poccuiickoi
®denepaliy MOpsiAKe, WM OIOKETHON CMEThI OpraHu3alliy COIIMAIBLHOTO 00CTYKUBAHUS;

I') KOIMW TPAaBWJI BHYTPEHHETO PACIOPSIKA IMOJIydaTeIed COIHMAIBHBIX YCIYT, TPaBHI
BHYTPEHHETO TPYIOBOTO PAaCHOPsIKa, KOIJIEKTUBHOTO I0TOBOPA;

1) KONHMH JIOKYMEHTa O TOPSJIKE MPEAOCTABICHHUS COIUAIBHBIX YCIYT 3a IUIaTy, B TOM
yrcne oOpaszel] JoroBopa O MPEJOCTAaBICHUHM COLHMAIBHBIX YCIAYr 3a IUIaTy, JTOKyMEHTa 00
YTBEPKJACHUH CTOMMOCTH TPEAOCTABICHHSI COITUATBHBIX YCIYT TI0 BUJAM COITUATBHBIX YCIIYT;

€) KOMUH MpeINucaHuii OpraHoB, OCYIIECTBISIIONINX TOCYAapCTBEHHBIA KOHTPOIb B cdepe
COIMATILHOTO 0OCITY)KUBAHUS, OTYETOB 00 MCIIOJHEHUH TAKUX TPEIITUCAHIH.

3. Nnas wnbopMaius U AOKYMEHTBI, KOTOPbIC Pa3MEMIAIOTCS, OMYOJIUKOBBIBAIOTCS IIO
pEIIEHUI0 OpraHHU3allKi COLMAIBHOTO OOCTYXUBaHUSA U (WIHM) pa3MelleHue, OMyOJIMKOBaHUE
KOTOPBIX SIBIAIOTCA O00S3aTeNbHBIMA B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM Poccuiickoit
denepanuu.

[Tpunoxenne N 2

K METOJIUYECKIM PEKOMEHIALUSIM

0 TIPOBE/ICHUIO HE3aBUCHMOM OILICHKH
Ka4yecTBa pabdOThl OpraHU3allHi,
OKa3bIBAIOIINX COIHALHBIC YCITYTH

B c(hepe coruaibHOTrO 00CTy)KHUBaHHUS,



YTBEPKJICHHBIM ITpuKa3oM Muntpyna Poccun
ot 30 aBrycta 2013 r. N 391a

[TpumepHsIil 06pasen

AHKETA
10 aHalu3y YIOOBJIETBOPEHHOCTM KAaUYeCTBOM OKa3aHUSA
COLMAaJIbHEIX YCJYyI' B OpPTaHM3aluMax COLMAJILHOTO OOCJIYyXMBAHMUSI
(B 3aBMCHMMOCTM OT TMUIla OPTaHM3ALUMU
COLMAJIbLHOTO OOCJIyXMBAHUS)

Mer XOTVM Yy3HAaTh, Kkak BE OlLIeHMBaeTe KauecTBO pPadoTH OpTraHM3alun
COolMaJIbHOTO OOCHIYyXMBAHMUSL, B KOTOPOM BaM OKa3HBBAKT COLMAJILHBEE YCIYTMU.
[lpocuM Bac ¢ [OHMMAHMEM OTHECTMCb K AaHKEeTUPOBAHMUIO U BHUMATEJILHO

OTBETUTL Ha 3alaBaeMble BOINPOCH. BubepuTe OOMH M3 BaAPMAHTOB Ha KaXIBIA
BOIPOC.

llpy B5TOM He HYXHO YyKas3bBaTh CBOE WUMs, BaWm JIMYHBHIE NAHHEE HUTLE He
NpO3ByYarT.

Bame MHeHMe HaM OYeHb BaXHO UM OyIeT ydTeHO B JajibHeymey paboTe.

1. B KOTOpBM pa3 B oOpaTMiMCh B OPIaHM3ALMIO COLMAJIBHOTO OOCIYyXMBAHMSA
3a I[IOJIydeHMEM COLMAJIbHEIX YCJIyI':

[] BIIEPBEE
[] IIOBTOPHO

2. Kakx Bw oOlleHMBaeTe CBOKO MUHOOPMUPOBAHHOCTL O padoTe OpraHM3aLUuKU U
IOpSAnOKe NPenoCTaBJIEHUMS COLMAJIbHBIX YCJYT:

xopowo MHPOPMUPOBAH (a)
crnabo mHOOPMMPOBAH (&)

He MHOOpPMMPOBAH (a)

3. VYmoBJeTBOPSAOT JM Bac ycJoBua (IoMelleHMe, MMewlleecsa oDopyHoBaHUE,
mMebenb, MATKMM MHBEHTapb M INpP.) IPpeloCTaBJIeHMS COLMAaJIbHEX YyCJayI'? Bam 31ech
KOMQOPTHO :

IIOJIHOCTLIO

YaCTUUYHO

YCJIOBUS He YIOBJIETBOPSAOT (yxazarn, uTo VIMEHHO He
YIOBJIETBOPSET)

4. B YIOBJIE TBOPEHEL KOMIIETEHTHOCTLI0O IIepcoHajla (npodeccroHaJIbHON
TPaMOTHOCTHIO) opu nOpenocTaBjieHuM Bam ycayr? JoBOJBHEL JM Bel paboTon

pa@OTHVIKOB OopraHmM3anumm:

l:l aa
| ] sen



L1

5. CumurTaeTe Ju Brl, uTO paGOTHMKM OopraHm3zalmmM BEXJIMBEL U noGpomenaTeanm:

oa, Bcerzma M B JOOOM CUTyalUM

ckopee, HeT

abCOJIIOTHO HEeT

6. Kax Bul OlLleHMBaeTe Nepuol OXUIAHUS MOJIYUeHUS YCIyT:

ouepenb Ha IMOJIydeHMe YCJyI OTCYTCTBYeEeT

HEe3HAUUTEJIbHEM [epuon npebrBaj(a) B odepeln

Inepmon OXMIaHMA B OodepeInn OJIUTEJIb HEIN

7. YoomyeTBoOpAeT JIM Bac KauecTBO NMTAaHUA:

IIOJIHOCTBIO

YaCTUYHO

He YyIOOBJIETBOpPAET

8. VYmomseTeBopAWT JM Bac kxadecTBO yOOpPKM IIOMelmeHMM, B KOTOPHX BH
HaxoIUTeChb, OQOPMJIEHME M OCBElleHME KOMHAT, TEMIEPATYyPHEIN PEeXMUM:
[IOJIHOCTBIO
YaCTUYHO
He YIOOBJIETBOPAIT (yxaszars, 4To VIMEHHO He
YIOBJIETBOPSET)

9. YmoBjereBopseT JM Bac, kak XpaHATCS Bamy JIMUHBEIE BEIM:

IIOJIHOCTBIO

YaCTUYHO

He YyIOOBJIETBOpPAET

10. VYmoBjereBopseT JM Bac KauvuecTBO I[IPOBOLAMMEIX MEPOIPUATHMI, MMEKIMX
TPYNIOBOY xXapakTep (O3OOPOBUTEJILHEIX, IOCYTOBHX, NPOQUIAKTUUECKMX M IP.) :

[] TIIOJIHOCTBIO



[] YaCTUYHO

[] He YyIOBJIETBOpPAET

11. [IocoBeTyeTe JIin Brl CBOMM POOCTBEHHMKAM M 3HaAaKOMBIM OGpaTMTbCH B
JAaHHYIO OpTaHM3alMi 3a IIO0JIYydeHMeM COLUMAaJIbHEIX YCIIYyTI:

a
HEeT

IIOKa He 3Hal

Bamm OpenJioXeHMSs, [IoXeJlaHMsa [0 YJYyYUIeHMIO KadecTBa [IPpeloCTaBJISeMbIX
COLMAaJIbHEIX YCJIYyI':

Hara szanosHenusa " " 20 T.

BJIATOIAPVM BAC 3A YYACTUE
B HAIIEM OIIPOCE!

ITpunoxxenne N 3

K METOAMYECKUM PEKOMEHIAINSM

10 IPOBE/ICHUIO HE3aBUCUMOM CUCTEMBI
OLIEHKM KavyecTBa paboThl OpraHu3aIlHid,
OKa3bIBAIOLINX COL[MANIbHBIE YCIYTH

B cepe coruaabHOro 00CTyKUBaHUS,
YTBEPKJCHHBIM MpHKa3zoM Muntpyaa Poccun
ot 30 aBrycta 2013 r. N 391a

. [TEPEYEHD .
[TOKA3ATEJIEM OLIEHKN KAUECTBA PAEOTBI OPT’AHU3ALINUN
COLIMAJIBHOT'O OBCJIY > XKNBAHUA



HanmenoBanue nokasarens Hcrounuk 3HAYUMOCTh
uHpopManuu rokasare’s,
Oautel (MaKkc =
10)
1. OTKPBITOCTH U AOCTYMHOCTH WH(OPMAIMK 00 OpraHU3alyu:
1) ypoBeHb peiiTunra Ha caiite www.bus.gov.ru (ot 0 1o | Www.bus.gov.ru 7
1)
2) NOJHOTa, aKTyaJbHOCTh M IMOHATHOCTh MH(pOpMaLUH | AHAIN3 CATOB 7
00  OpraHM3alid  CONMAJIBHOTO  OOCITYy)XKMBaHUS,
pasMenaeMor Ha oUIIMATBLHOM caiTe (Oaibl)
3) HanMuyue U JTOCTYIHOCTh CIIOCOOOB 0OpaTHOM CBSA3M C | AHAJIU3 CaliTOB 8
MOJIyYaTeNISIMHA COITMANIbHBIX ycnyr (0an)
4) nons nuI, cUMTarOIUMX HMHPOpMHpoBaHUE O padore | Ompoc rpaxaaH - 8
OpTaHU3aIlH COIMAIBHOTO OOCITY)KUBAHHS W TOPSIKE | TTOITydaTenei

MPEJOCTABIEHUS] COLMAIBHBIX YCIYI JOCTaTOYHBIM (OT
qrcJia ONPOIIEHHBIX, %0)

COLIMAJIBHBIX YCIIYT

2. KoMpopTHOCTh yCIOBUH M MOCTYIMHOCTH MOJYYECHHUS
OTrpaHUYCHHBIMH BO3MOXXHOCTSIMH 37J0POBBS:

yCiyr, B TOM YHUCIIC

JUISL TpaKIaH ¢

1) creneHb BBINOJIHEHUS YCIOBUIM JOCTYIMHOCTH JJIst
MHBAJINAO0B (B TOM YHUCIE JEeTeH-MHBAIUIOB) U APYTUX
JUI] C OrpPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBbBS,
YUUTBHIBAIOIINX OTPAaHMYEHHUS HX >KU3HENEATEIbHOCTU
IpU  MPEJOCTaBICHMM  COLMAJBHBIX  YCIYyI B
CTallMOHAPHBIX WJM  TOJYCTAllMOHAPHBIX  YCIOBHSX
(6amnbn)

HesxmtoueHHoe
HaOJIFOIEHIE

10

IIoNIagel JKWIBIX [OMEIEHUN
YCTaHOBJICHHBIM CaHUTAPHO-TUTUEHUYECKUM u
CaHUTAPHO-IITUIEMUOTIOTHICCKUM HOpMam 51

HOpPMAaTHBaM B pacueTe Ha OJJHOT0 00cCiyKuBaemMoro (%)

2) COOTBETCTBHE

CraTucTuka

10

3) yHOBIETBOPEHHOCTh  YCJIOBHSMHU  (TIOMEIICHHUE,
uMeroleecst 00opynoBanue, Mebenb, MATKAA WHBEHTAPb,
XpaHCHHWE JIMYHBIX BEIIe W TpO4Y.) TMPEIOCTABICHUS

Onpoc rpaxaaH -
noJty4yareiieu
COITMAJIBHBIX YCIYT




couuangbHbIX yeuyr (%)

3. Bpems oxuiaHus B ouepean MpH NOJTYYEHUH COLMAIIBHBIX YCIYT:

1) cpenHee Bpemsl OXHAAHUS TONY4YEHUS YCIyr B
OpTraHU3aIMH COLUAIBHOTO 00CTY)KUBAaHUS (TH.)

Onpoc rpaxaaH -
noJy4yarelieu
COLIMAJIBHBIX YCIYT

2) pons mnodydarenedl yciyr, OLICHMBAIOIIMX BpeMs
OXHMIAHUS  TONYYEHHS  COLUMAIBHBIX  YCIYT  Kak
HE3HAYMUTEJIbHOE, OT YUCJIa OMpOIIeHHbIX (%)

Ormpoc rpaxkias -
noyyyareseu
COLIMAJIbHBIX YCIIYT

4. 106poxeNnaTeIbHOCTh, BEKIMBOCTh U KOMIIETCHTHOCTh

a0OTHUKOB OpPraHU3alIUHU:

1) nmonsa nomywarened  yciayr, KOTOpbIE  BBICOKO
OLICHUBAIOT  JTOOPO’KENATEIbHOCTh,  BEXIUBOCTb U
BHUMATEJIbHOCTh COLMAIBHBIX W HHBIX KaTeropui
pabOTHHUKOB OpPraHU3alMN COIUAIBLHOTO OOCTYKHBAHUS

(%)

Ornpoc rpaxias -
IoJIy4aTeieu
COLIMANIBHBIX YCIYT

2) pgons  mojdy4yaTened  yclIyr, KOTOpbhI€  BBICOKO
OLICHUBAIOT KOMIIETEHTHOCTh COIUANBHBIX U HHBIX
KaTeropuii pabOTHHKOB OPTraHU3AIWHA  COIHAILHOTO
obciyxuBanus (%)

Ornpoc rpaxkias -
noJty4yarelieu
COLIMAJIbHBIX YCIIYT

5. Y 10BNETBOPEHHOCTh KAYECTBOM O0CITY>KMBaHUS B OpraHU3aluu:

1) nmons momywaTenedl  yciayr,  YIOBJICTBOPEHHBIX
Ka4yeCTBOM OOCIY)KHBAHHs B OPTaHU3AIMH COIHMAIBHOIO
obcyxuBanus (%)

Omnpoc rpaxnias -
noJryqaTesieu
COLMAJIBHBIX YCIIYT

10

2) nmoms moJydarened  yCIyr,  YAOBIIETBOPEHHBIX
YCIIOBUSIMU TPOXUBAaHUS B OJHO-, ABYX-, TpPeX- WJIH
YETBIPEXMECTHBIX O KHJIBIX KOMHATax CTallMOHAPHBIX
OpraHm3aIyii coranbHOro oocmyxuanus (%)

Onpoc rpaxaaH -
roJty4yarelieu
COLIMAIBHBIX YCIIYT

3) nmons mody4yaTenedl  yciIyr, KOTOpbIeé TOTOBBI
PEKOMEHI0BaTh OpraHu3aIHIo COLIMAJIBHOTO

OOCITyKMBaHHUS JIpY3bsiM, POJICTBEHHUKAM, 3HAKOMBIM
(%)

Onpoc rpaxaaH -
roJty4yarelieu
COLIMAIIBHBIX YCIYT

4) monst ToJTydaTeNne yciayr, OXBaueHHBIX COITUAIbHBIMU
yciyraMu B COOTBCTCTBUH C UHAWBUAYAJIbHBIMU KapTaMU
peabunutanyu (%)

OdunmanpHas
CTAaTUCTHKA

10




5) urciio 0OOCHOBAHHBIX JKaJIOO TMoJydaTeseld yciIyr Ha
KayecTBO YCIYI, MPEJOCTaBICHHBIX OpraHu3aluen
conmyasibHOr0  obOcmyxuBanuss  (xamo6 Ha 100
110JIydaTesnen yciyr)

OdunmanpHas
CTAaTUCTHKA

6) yIOBJIETBOPEHHOCTH KauecTBOM nutanus (%)

Onpoc rpaxaaH -
IoJIy4aTelsieu
COLIMANIBHBIX YCIYT

7)  yIOBIETBOPEHHOCTh  KAa4eCTBOM  IMPOBOJUMBIX
MEpOIPUATHHA,  HMMEIOIMX  TPYNIOBOH  Xapakrep
(03IOPOBUTENBHBIX, JOCYTOBBIX, MPO(PHUIAKTHUYECKUX U

mp.) (%)

Ormpoc rpaxkias -
noytyyareseu
COLIMAJIbHBIX YCIIYT

Ilian

MEPONPMATUN [10 YJYyUYIEeHMIO0 KadecTBa paboTe opraHM3almum
COLMAJIBHOT'O OOCIYyXMBaHUSA

HavMeHOBaHME OpIraHM3alMM COLMAJIEHOI'O
ODCIIYXMBAHUSA :

[Ipunoxenne N 4

K METOJINYECKUM PEKOMEHIAINSIM

I10 NPOBE/ICHUIO HE3aBUCUMOM OLIEHKH
KayecTBa pabOoThl OpraHu3alui,
OKa3bIBAIOLINX COIMAIIbHBIE YCIYTH B cepe
COLIMATILHOTO 0OCITY>KUBAaHUS HACEJIECHNUS,
YTBEPKACHHBIM Ipuka3zoM Muntpyzaa Poccun
ot 30 aBrycra 2013 r. N 391a

dopma



/o

HaumenoBanue
MEpOTIPUATHS

OcHoBanue
peanu3anuu
(pe3ynbTar
HE3aBUCHMOM
OLIEHKH
Ka4ecTBa)

Cpok
peanu3anuu

OTBETCTBEHHBIH

PesynbTar

IlokazaTenu,
XapaKTEePU3YIOILINe
pe3yabTaT
BBIIIOJTHCHUS
MEPOTIPUSITHS




