MPABUTEJIbCTBO POCCUMCKOM ®EIEPAIIUUA

MNOCTAHOBJIEHUE
ot 30 mapra 2013 r. N 286

O ®OPMHUPOBAHUU
HE3ABUCUMOM CUCTEMBI OIIEHKH KAYECTBA PABOTBI OPT AHU3AIIUM,
OKA3BIBAIOIIIUX COINUAJIBHBIE YCJIIYI'

B nemax peammzaumm noxanyHkta "k" myHkra 1 Ykaza Ilpesupenra Poccuiickoit
®enepauun ot 7 Mag 2012 r. N 597 "O meponpuatusx mo peajv3aldd roCyaapCTBEHHOU
counanpHoi nonutuku" IlpaButensctBo Poccuiickoii denepanyiv NOCTaHOBIISAET:

1. VYrBepaute mnpunaraemsie IlpaBuna ¢gopmupoBaHUS HE3aBUCHUMOI CHCTEMBI OLIEHKU
KayecTBa padOThl OpraHu3alnii, OKa3bIBAIOIIUX COLUAIbHbBIE YCIYTH.

2. PexoMeHIOBaTh BBICIIMM HCIOJHUTEIBHBIM OpraHaM TIOCYJapCTBEHHOH BIJIaCcTH
cyobekToB Poccuiickoii @enepannu 1 opraHaM MECTHOTO CaMOYIIpaBIICHHsI PH (OPMHUPOBAHUHT
HE3aBUCHMOI CHCTEMBbI OLIEHKM KauecTBa pabOThl OpraHU3alMi, OKa3bIBAIOIIUX COLHAJIbHbIC
YCIIYT'H, pyKOBOACTBOBaThCA [IpaBriiamMu, yTBEpKI€HHBIMHA HACTOSLIUM IIOCTAHOBIICHUEM.

3. YcraHOBUTh, YTO (PUHAHCHPOBAHUE MEPONPUATHH MO (OPMHPOBAHUIO HE3ABHUCUMOMU
CHCTEMBI OIICHKM KadecTBa pabOThl OpraHU3alfii, OKa3bIBAIOIIUX COIMAJBHBIE YCIYTH,
OCYILECTBIISICTCSI 3@ CUET CPEACTB COOTBETCTBYIOIIMX OFOJKETOB OMOJKETHOM CHCTEMBbI
Poccuiickoit @enepanuu.

4. VYcraHOBUTBH, UTO pealn3alys HACTOSIIEr0 IIOCTAHOBIEHUS  OCYIIECTBISAETCS
MuHucTEpCTBOM TpyJa M COLMAJIbHOM 3amuThl Poccuiickonn @epepannu, MHUHHCTEPCTBOM
oOpazoBanuss W Hayku Poccuiickoii ®enepauuu, MuHHCTEpCTBOM KyIbTypbl Poccuiickoit
®enepannn, MunucrepcTBoM 3apaBooxpaHeHust Pocculickor @enepannn 1 MHUHHCTEPCTBOM
cropra Poccuiickoir @enepauuu B mpenenax ycraHoBiaeHHOW IIpaBurensctBom Poccuiickoin
@enepalli  NPECIbHON YHUCICHHOCTH pPAOOTHUKOB YKa3aHHBIX (peepaIbHBIX OpraHoB
UCTIOJIHUTENILHOW BJIACTU M OIOJKETHBIX aCCUTHOBaHMM, MPEAyCMaTpUBAEMbIX 3TUM OpraHaM B
denepanbHOM OrOKETE Ha PYKOBOJCTBO U YIIpaBJieHHE B c(hepe YCTAaHOBIEHHBIX (PYHKIIHMA.

[Ipencenarens [IpaButenbcTBa
Poccuiickoi denepannun
JAMEJIBEJIEB

Y TBepKACHBI

nocraHoBjeHueM [IpaBurenscTBa
Poccuiickoit @enepann

ot 30 mapra 2013 r. N 286

ITPABUJIA
®OPMHUPOBAHUSA HE3ABUCUMOMN CUCTEMbBI OIEHKH KAUYECTBA PABOTHI
OPTAHM3AIIUI, OKA3BIBAIOIIINUX COIUAJIBHBIE YCIAYTH

1. Hacrosimue IlpaBuna ompenenstoT NOPsIOK (OPMHPOBAHUS HE3aBHCHUMOM CHUCTEMBI
OLIEHKM KadecTBa paOOThl OpraHU3alui, OKa3bIBAIOIUX COLUAIBHBIE YCIYTH, OCYLIECTBISIEMOI
C ydacTHEM M Ha OCHOBE MHEHHMS OOIIECTBEHHBIX OpraHu3alil, NPoQecCHOHATBHBIX
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co00IIeCTB, CPEACTB MAaCCOBOM MH(OPMAIUH, CIICIHATU3UPOBAHHBIX PEUTHHTOBBIX areHTCTB U
WHBIX JKCIIEPTOB (J1ajee - 0OIMEeCTBEHHOEe MHEHHUE) B IEJISIX MOBBIIMICHHs KauecTBa padOTHI 3TUX
OpraHu3aIuu.

2. Ina ueneit Hactosmux [IpaBun moa opraHu3anusiMU, OKa3bIBAIOIIMMHU COLIMAJIbHBIC
YCIYTH, TOHUMAIOTCS TOCYIapCTBEHHBIE (MYHHUIIMIIAIBHBIC) YUPEKICHH, OKA3bIBAIOIIUE YCIYTH
HacelleHHI0 B cdepax o0pa3oBaHUs, KYyJIbTYpbl, (U3MYECKON KYyJIbTYphl M CIOpPTa,
3IpaBOOXPAHEHHUS U COLMATIBLHOTO OOCTYKUBAaHHUS (J1ajiee - OpraHu3alluu ).

3. He3aBucumas cuctema OleHKU KayecTBa pabOThl OpraHu3aluii BKIOYaeT B ceosl:

a) oOecrieueHUE TIONHOHM, AaKTyaJlbHOM M JIOCTOBEpHOW uWH(pOpMamMeld O TMOpsIKe
MIPEIOCTABIICHUS] OPraHU3alMel COIMANBHBIX YCIYT, B TOM YMCIIE B AJIEKTPOHHOU (hopme;

0) popMupoBaHue pe3ynbTaTOB OICHKH KauyecTBa padOThl OpraHU3alUil U PEUTHHIOB MX
JESTEIbHOCTH.

4. B mensx obecriedeHUs OTKPHITOCTH W JOCTYHHOCTH HH(OPMAIMH O JESITEIbHOCTH
OpraHM3alii OpraHbl TOCYJapCTBEHHOW BIACTU (TOCYIapCTBEHHBIE OpPraHbl) U OpPraHbl
MECTHOTO CaMOYIPABJICHHS, OCYIIECTBIAIONME (QYHKIUM ¥ TOJHOMOYHS YUpEIUTEIs
OpraHu3aiuii (majee - OpraHbl, OCYIIECTBISONME (YHKIMH U TMOJHOMOYHS YUYpeIuTens),
OCYIIIECTBIISAIOT KOHTPOJIb 3a BBITTOJIHEHHEM OpTraHU3aIUSIMH YCTaHOBJICHHBIX
3akoHoaaTenbcTBOM Poccuiickoit ®enepanuu TpeboBaHuld 00 00eCHEYeHUU OTKPHITOCTH U
JOCTYITHOCTH HEOOXOJUMBIX JOKYMEHTOB, & TAK)KE CBEJICHUI O HOPMATHBHBIX MPABOBBIX aKTaX,
yCTaHABIMBAIOMIUX IIeHbl (Tapudbl) Ha ycayrd nuOO0 MOPSIOK HMX YCTAaHOBJICHUS, €CIU
BO3MOXXHOCTh B3UMAaHHMs IUIATBl 3a YCIYTY B paMKaxX TOCYJapCTBEHHOTO (MYHHUIIMIAIBLHOTO)
3aJjaHus yCTaHOBIIEHA (eZiepaibHBIMU 3aKOHAMHU.

5. B menax oOecnieueHusl MPOBEACHUS OLEHKHM KauecTBa pabOThl OpraHU3alUil OpraHbl,
ocyIIecTBIsoIMe (GYHKIIUU U TOJTHOMOYUS UX YUpEeIUTEIs:

a) OCYIIECTBISIOT HM3Y4YCHHE OOIIECTBEHHOTO MHEHHUsS, PE3yJIbTaTOB OIICHKH KadecTBa
paboThl oOpraHu3aluii W pEHUTUHIOB MX JEATEIbHOCTH, IMOJIYYEHHBIX OT OOIIECTBEHHBIX
opraHmsainuii, mnpodeccuoHalbHbIX  COOOILIECTB, CPEACTB  MaccoBol  HMH(poOpMaluwy,
CHEINAIM3UPOBAHHBIX PEHTHHTOBBIX ar€HTCTB U MHBIX IKCIIEPTOB;

06) 00pa3oBBIBAIOT  OOIIECTBEHHBIE  COBETHl B  MOpSAKE, IPETyCMOTPEHHOM
3aKOHOJATeNsCTBOM Poccuiickoit dexeparuu, 3aKOHOJAATENHCTBOM CyOBEKTOB Poccuiickoit
Odenepaui 1 MYHUIUITATHHBIME HOPMAaTHBHBIMH TPAaBOBBIMH aKTaMH COOTBETCTBEHHO. [Ipm
(GbopMHpOBaHNUHU COCTaBa OOILECTBEHHBIX COBETOB CIEAYEeT 00ECHEeUYUTh OTCYTCTBUE KOH(IMKTA
nHTepecoB. OOIIECTBEHHBIE COBETHI BIIPABE:

(dbopMHpOBaTh MepeueHb OpraHU3aLMi JUId MPOBEACHHS OLIEHKU KauyecTBa UX pabOThl Ha
OCHOBE M3YYEHUS Pe3yJbTaTOB OOIIECTBEHHOTO MHEHHUS;

OIIpeNeNIATh KpUTEPUU FPPEKTUBHOCTH pabOThI OpraHnU3alui, KOTOPbIE XapaKTEePU3YIOT:

OTKPBITOCTh M JOCTYITHOCTh HH(OpMaIiu 00 opraHu3aIim;

KOM(OPTHOCTb YCIIOBHHM M JOCTYMHOCTb MOJYYEHHUS YCIYyr, B TOM YHUCIIE JUId TPaXKAaH C
OTPaHUYCHHBIMU BO3MOXHOCTSIMU 3JI0OPOBBS;

BpeMs O’KUJAHUS B OYEpPEIN NP MOTYYEHUH YCIIYTH;

TOOPOKENaTEIIHHOCTD, BEKITHBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpTaHHU3aIlNH;

JI0JTIO TIOJTy4YaTeNeil yciyr, yA0BIETBOPEHHBIX KaueCTBOM 00CTYKHBAHUS B OpraHU3aIIH;

YCTaHABJIMBATh TOPSAOK OIICHKH KadecTBa pabOThl OpraHM3allid Ha OCHOBAaHUHU
OTIpeNIeNIEHHBIX KpUTEpUEB A(P(HEKTUBHOCTH PAaOOTHl OpPraHU3alMii, B TOM YHUCIE C Y4YETOM
HacTosimmx [IpaBuit;

OpPraHU30BBIBAaTh PA0OTY MO BBISBIECHUIO, 00OOIIEHUIO U aHAIN3Y OOILECTBEHHOTO MHEHHUS
U PEUTHHTOB O KavyecTBe paldOThl OpraHu3alyifi, B TOM 4YHclIe CGHOPMHPOBAHHBIX
0O0I11eCTBEHHBIMH OpTaHU3aALUAMH, TPO(HECCHOHATBHBIMU COOOIIECTBAMH U MHBIMH KCIIEPTaMH;

HaTPaBJISITh B OPTaH, OCYIIECTBISIFOIINN (DYHKIIUU U TTOTHOMOYHS YIPEIUTEIs:

MH(OPMAIIHIO O pe3yIbTaTaxX OLIEHKU KauecTBa pabOThl OpraHU3alHii;

MpeAIoKeHUsT 00 YIyYIIeHHH KadecTBa padoOThl, a TaKke 00 OpraHu3alud JOCTyIa K
uHpopManuu, HeoOXOAUMOM IS JIUL, OOPATUBILIUXCS 32 MPETOCTABICHUEM YCIIYT.



6. B nensx ynmydiieHus: KauecTBa paboThl OpraHU3alui:

a) OpraHbl, OCYIECTBIIAIOLINE (PYHKIIMH U IIOJTHOMOYHS yUPEIUTENIS:

HANpaBJISIIOT OPTaHM3alUSAM TPENJIOKEeHUsT 00 YIydIIeHWH KadecTBa HUX paboTsl,
HOJTrOTOBJIEHHBIE C YYE€TOM H3y4€HMs Pe3yJbTaTOB OLIEHKM KadecTBa pabOThl OpraHu3aluil u
PEUTHHTOB HX JIEATEIFHOCTH, a TAKXKE MPEATIOKEHHUN 00IIECTBEHHBIX COBETOB;

YUUTBIBAIOT HMH(OpMAIMI0 O BBINOJHEHUH pa3pabOTaHHBIX OpPraHU3ALUSAMH IUIAHOB
MEpONPHUATHIA O YITYYIICHHIO KayecTBa pabOThl OpraHu3auuil mpu oueHke 3(QeKTuBHOCTH
paboThI UX PYKOBOJUTENCH;

0) opraHu3aIum:

pa3pabaThIBalOT Ha OCHOBE MPEIJIOKCHHUM, YKa3aHHBIX B ab3aie BTOpOM MoamyHkTa "a"
HACTOSILET0 IMyHKTA, TUIaH 00 yIy4YIIeHUH KauecTBa pabOThl OPraHM3alUN U YTBEPKAAIOT 3TOT
IUIaH 10 COIVIACOBAHUIO C OpraHaMM, OCYILECTBIISIOUIMMHU (YHKIMM U IOJHOMOYMS HX
YUpEAUTENS;

pasMelaloT IUIaHbl MEPONPUATHH MO YIy4IICHHIO KadyecTBa pabOThl OpraHM3allud Ha
CBOMX OQUIMATIBHBIX CcaiiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAaMOHHOW cetn "MHTepHet"
(IpH HATMYKMK CANTOB) U OOECIIEUMBAIOT UX BHIMIOJIHEHHE.




