depepanebHbI 3akoH oT 28 aekabpst 2013 r. N 442-03
"O6 ocHOBax couunanbHOro obcnyxmsaHus rpaxaaH B Poccuiickon ®egepaunn”

C u3MeHeHUSAMU U OOMNOJIHEHUAMM OT:

21 nrona 2014 r.

MpuHaT NocypapctBeHHon [lymowm 23 nekabps 2013 ropa

Opno6peH CoBetom Pepepauum 25 nekadbpsa 2013 ropa
FTAPAHT:
CM. cpaBHUTENbHbLIN aHanu3 Hactosiwero depepanbHOro 3akoHa n degepanbHbIX
3akoHoB oT 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumnanbHOro obcnyXxuBaHua
HaceneHuss B Poccuinickon ®depepaumn” m ot 2 asrycta 1995 r. N 122-03 "O
coumnanbHOM 06CnyXMBaHUM rpaxkaaH noXuioro Bo3pacta u uHBanmgos" (NOAroTOBMNEH
aKkcneptamu komnaHum "apaHTt")

CM. KOMMeHTapum Kk HacTosiuemy degepanbHOMY 3aKOHY
MnaBa 1. O6wWwme nonoxeHus

Crtartbsa 1. MNpegmeT perynupoBaHus HacTosiero ®egepanbHOro 3akoHa
FAPAHT:

CMm. KommeHTapumn Kk ctaTbe 1 HacTosiero deneparnbHOro 3akoHa

1. HacTtoswmn ®epeparnbHbi 3aKOH yCTaHaBIMBAET:

1) npaBoBble, OpraHU3aUMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMAanbHOro
obcnyxmBaHua rpaxxgaH B Poccuickon degepaunu;

2) nonHoMo4na doegieparnbHblX OPraHoB rocy4apCTBEHHOW BracTv U MOSTHOMOYUSA
OpraHoB rocygapcTtBeHHOM Briactu cybbvektoB Poccunckon Pepepaunm B cdepe
coumnanbHOro obcnyXnBaHus rpaxanaH;

3) NnpaBa 1 06a3aHHOCTM NonyvaTenen coumnanbHbIX YCNYT;

4) npaea 1 06593aHHOCTU NOCTAaBLLUKOB COLManbHbIX YCIYT.

2. dencteue Hactosiwero denepanbHOro 3akoHa pacrnpoCTpaHseTCs Ha rpaaaH
Poccunckon denepauunm, Ha MHOCTPaHHbIX rpaXkaaH v nuuy 6e3 rpaxaaHcTea, NOCTOSHHO
npoXxuBaoLWmnx Ha Tepputopumn Poccurckon depepaummn, b6exeHues (ganee - rpaxagaHe,
rpaXkgaHuH), a Takke Ha opuanyeckux  nuy, He3aBNCUMO oT nx
OpraHu3auuoHHO-NPaBOBON  OPMbl M MHOMBUAYAlNbHbLIX  NpeanpuHMMaTernen,
OCYLLECTBNAKLLNX CoLManbHOe 00CnyXMBaHNe rpaxaaH.

Cratba 2. [lpaBoBOE perynupoBaHue coumanbHOro o6cnyxnBaHus rpaxaaH
FTAPAHT:
CM. KOMMeHTapun K ctaTbe 2 HacTosiero deaeparnbHOro 3akoHa
MpaBoBoe perynmpoBaHune coumarnbHoro obcnyxmBaHua rpaxgaH
OCYLLECTBIISETCA Ha OCHOBaHUM HacTtodwero defepanbHOro 3akoHa, Opyrux
deneparnbHbIX 3aKOHOB N MHbIX HOPMaTMBHbLIX NPaBoBLIX akToB Poccunckon degepauum,
a TaKKe 3aKOHOB W WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB CybbekToB Poccuinckon
depnepaumnn.

Ctatbsa 3. OCHOBHble MOHATUS, UCNOMb3yeMble B HacTodwem denepanbHOM
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3aKOHe
FAPAHT:

CM. KoMMeHTapun K ctaTbe 3 HacTosiwero degeparnbHOro 3akoHa

Onsa uenen Hactoswero ®PegepanbHOro 3akoHa WUCMONb3YOTCA criegyloume
OCHOBHbIE NOHATUS:

1) coumanbHoe oOGcnyxuBaHue rpaxagaH (manee - coumanbHoe
ob6cnyXuBaHue) - 4eATeNIbHOCTb N0 NPeAOCTaBIEHNIO CouMarnbHbIX YCAYr rpaxaaHam;

2) coumanbHas ycnyra - OENCTBME WM OeUcTBua B cdepe coumanbHOro
o0CcnyXmnBaHMst MO OKa3aHWKO MOCTOSIHHOW, MEPUOAMYECKOW, pa3oBOM MOMOLLWN, B TOM
yucrie  CPOYHOM  MOMOLUM, TpaXOaHWHy B Uendx yryyvweHus YcroBuh  ero
XU3HEOEeATENbHOCTU U (MNK)  pacWUPEHNd ero BO3MOXHOCTEM CaMOCTOSTENbHO
obecneymBaTb CBON OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb couuvanbHbIX YCIAYr - T[paX4aHWH, KOTOPbIN NpU3HaH
HyXOaQlWNMMCa B coumanbHOM  OBCNyXmBaHUM U KOTOPOMY  MNpefocTaBnsaoTCs
counanbHas ycnyra unm coumanbHble yCryru;

4) nocTaBLWUK couuanbHbIX YCIyr - Opyan4eckoe nNuuo He3aBMCMMO OT ero
OpraHn3auMoHHO-NpaBoBo ¢OpMbl U (UNKU)  UHAMBUAYAlbHBIA  NpeanpuHUMaTenb,
ocyLecTBrAOWME counanbHoe obcnyxmnBaHme;

5) cTaHpapT couuanbHOM YCNYrn - OCHOBHble TpeboBaHna K 0O6bemy,
NEePUOANYHOCTM W  KayecTBY MpedocTaBneHuUs coumasribHOM YCnyrm nomnydaTento
coumanbHOW ycnyru, yCTaHOBMIEHHbIE NO BuAaM CoumnarbHbIX YCIyr;

6) npodunakTMka o6CTOATENbLCTB, OOYCNOBNMBAKOLWMX HYXAAEMOCTb B
coumanbHOM OOCnyXMBaHUKU, - CUCTEMA Mep, HanpasfeHHbIX Ha BbIBEHWE W
yCTpaHeHue MNPUYMH, MNOCIY>KUBLLNX OCHOBaHueM yXyALeHuns yCIioBUn
XU3HEOEATENbHOCTM  rpaxdaH, CHWXKEHUA WX BO3MOXHOCTEM  CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXWU3HEHHbIE NOTPEBHOCTH.

CraTtbs 4. rlpl/IHLl,I/II'IbI counarnbHoOro OGCJ'Iy)KVIBaHI/IFI
FAPAHT:

CM. kKoMMmeHTapuu K ctaTbe 4 HacTosiwero PeagepanbHOro 3akoHa

1. CoumanbHoe obcnyxmMBaHMe OCHOBbIBAETCS Ha cOOMoaeHMM npaB YenoBeka U
yBaXXEHUN JOCTOMHCTBA JIMYHOCTU, HOCUT NYMaHHbIA XapakTep U He AOMNYCKaeT YHMKEeHUs
4YeCTu U AOCTOUHCTBA YenoBeka.

2. CoumanbHoe oOCnyxmBaHMe OCYLLECTBNSETCA TakkKe Ha cnegyowmx
npyvHUMNax:

1) paBHbIK, cBOBOAHBIN AO0CTYN rpaxdaH K counanbHOMY O6CMYyXWBAHUIO BHE
3aBUCMMOCTM OT MX MOMa, packl, BO3pacTa, HaUMOHAaNbHOCTU, S3blka, NMPOUCXOXOEHMS,
MecTa >KUTENbCTBa, OTHOLIEHUS K penuruu, YyoexaeHunm w npuHagnexHoctTn K
06LecTBEHHbIM 06 beANHEHNSAM;

2) agpecHOCTb NpefoCTaBleHNa counanbHbIX YCIyr;

3) NpuUBAMXKEHHOCTb MOCTaBLUMKOB CoOLUManbHbIX YCIYr K MEeCTy XWUTenbCcTBa
nonyyaTtenenm coumanbHbIX  YCRAyr, [OOCTATOMHOCTb  KOMM4YecTBa  MNOCTaBLUMKOB
coumanbHblx ycnyr gna obecrnedyeHna noTpebHocTen rpaxpgaH B couMarbHOM
obcnyXmnBaHmn, AOCTAaTOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKNX, KagpOBbIX U
NH(POPMALMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAnbHbIX YCAYT;

4) coxpaHeHune npebbiBaHWS rpaxgaHuUHa B NpMBbLIYHON GrnaronpusTHOW cpeae;



5) 0o6pOBOSILHOCTb;
6) KOH(pUOEeHUNanbHOCTb.

Crartbsa 5. Cuctema coumnanbHOro ob6cnyxmBaHus
FTAPAHT:

CM. KOMMeHTapumn K cTaTbe 5 HacTosiwero ®efepanbHOro 3akoHa

Cuctema coumanbHoro obcnyxmBaHnsa BknNoyaeT B cebs:

1) dbegeparnbHbIN OpraH UCNONMHUTENBHOW BNACTW, OCYLLECTBNAOWMIA OYHKLUKX NO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMAUTUKA UM HOPMaTUBHO-MPaBOBOMY
perynvpoBaHuio B cdepe coumanbHoro obcnyxuBaHua (ganee - YNONTHOMOYEHHbIN
degepanbHbIA OpraH UCMONMHUTENBHON BNacTn);

2) opraH rocygapcTtBeHHon Bnactm cybobekta Poccunckon dPegepauuu,
YNOMMHOMOYEHHbIN Ha OCYLLECTBIIEHME MNPeayCMOTPEHHbIX HacToswmm deneparnbHbIM
3aKOHOM MONHOMOYNI B cdhepe coumanbHOro obenyxuneaHus (ganee - ynormHOMOYEHHbIN
opraH cybbekTa Poccuinckon degepaumm);

3) opraHuMsaumm couuanbHOro 0OCnyXuBaHWA, HaxogsAwmecs B BeAeHUU
depeparnbHbIX OpraHOB UCMOSTHUTESBHOW BRacTy;

4) opraHmsauum coumnanbHOro obcnyxmnBaHusi, HaxogsawWwmnecs B BeAeHUN cybbekTa
Poccunckon depepauumn (ganee - opraHusaumm coumansHoOro obcnyxmeaHusa cybbekra
Poccunckon denepaunn);

5) HerocygapCTBeHHble (KOMMEPYECKME W HEKOMMEPYECKME) OpraHu3aumm
coumanbHoro obcnyxmBaHuMsi, B TOM  4ucfe  coumaribHO  OPUEHTMPOBAHHbLIE
HEKOMMepYeCcKMe opraHmM3aumm, NpeaocTaBnsowme coynanbHble YCNyru;

6) wvHOMBMAOYyanbHbIX NpeanpuHUMaTenen, OCyLLeCTBNSAIWMNX  couunarnbHoe
obcnyxumBaHue.

Cratbs 6. KOHmaeHUMansHOCTbL MHOpMaL M O nosydaTene coumarnbHbIX YCnyr
FAPAHT:

CM. KOMMeHTapuu K ctaTbe 6 HacToswero deaepanbHOro 3akoHa

1. He ponyckaetcsa pasrnawleHne nHgpopmauum, OTHECEHHOW 3aKOHOL4aTeNIbCTBOM
Poccuinckon ®depepaumm K uHpoOpMaumm  KOHUAEHUMANbHOro Xapakrepa unu
cnyxebHon MHgopmauuu, 0 nonydaTensax couuanbHbIX YCrnyr nuuamu, KOTOpbiM 3Ta
NMH(popMaLMs cTana n3BecTHa B CBA3U C UCMOSNHEHNEM NPOodeCCMoHanbHbIX, CrY>KeOHbIX
n (unun) nHeix obszaHHocTen. PasrnaweHne nHdgopmauumn o nonyvarensax coumanbHbIX
ycnyr Bried4eT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATESIbCTBOM
Poccuinckon degepaunn.

2. C cornacus nony4atens coumnanbHbIX YCIyr UM ero 3akOHHOro npeacraBuTens,
AaHHOro B NUCbMEHHOM hopMe, donyckaeTcs nepegada nMHdopmauum o nosyyarene
coumanbHbIX ycnyr gpyrum nuuam, B TOM 4ucrie OOSMKHOCTHbIM fuuam, B MHTepecax
nonyvatens couuanbHbIX YCIyr UM ero 3aKOHHOro npeacTaBuUTens, BKNOYaa cpeacrea
MaccoBOM WHQopMauMm n oduumnarnbHbIM CaluT MOCTaBLUMKa couuanbHbIX YCRyr B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (aanee - ceTb "MIHTepHeT").

3. lNpepocTtaBneHne uHpOpMauunM o nonyyaTtene coumnanbHblX ycnyr 6e3 ero
cornacus unu 6e3 cornacusa ero 3akOHHOro NpeacTaBuTeNs gonyckaeTcs:

1) no 3anpocy opraHOB [O3HaHUA W CreacTBus, cyfa B CBA3UM C NpoBefeHUEM
paccrnefoBaHuss unu cygebHbim  pasbupaTtenscTBoM nmMbO N0 3anpocy OpraHos



NPOKypaTypbl B CBSA3M C OCYLLECTBIIEHNEM MMM MPOKYPOPCKOro Hag30pa;

2) NoO 3anpocy WMHbIX OpPraHoB, HaAeMEeHHbIX MOSIHOMOYMAMU MO OCYLLECTBNEHUIO
rocyaapCTBEHHOIO KOHTpONs (Hagsopa) B cpepe coumanbHoro obcnyxnsaHus;

3) npu ob6paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBeAOMCTBEHHOIO
WHPOPMALMOHHOIO  B3auUMOLEWCTBUS,, a Takke nNpu  pernctpauum cybbekta
NepCoHarbHbIX AAHHbIX HA €ANMHOM nopTarie rocygapCTBEHHbIX N MyHUUMNANbHbIX YCIyr
n (MNKn) pernoHanbHbIX MopTanax roCyAapCTBEHHbIX WM MyHMUMNANbHbIX YCAyr B
COOTBETCTBUM C  3aKkoHoAaTenbCTBOM 00 opraHusauum npenocTaBneHns
rOCyAapCTBEHHbIX U MyHULMNANbHbIX YCAYT;

4) B MHbIX YCTAHOBJIEHHbIX 3aKkoHOoA4aTenbCcTBOM Poccuinckon degepaunm cnyyasx.

MnaBa 2. NonHomouuna denepanbHbIX OPraHOB rocyaapCTBEHHOW BNacTu U
OpraHoB rocyaapcTBeHHOM Bractu cyobektoB Poccunckoun ®epepauum B cdepe
couunanbHOro o6cnyxmBaHus

Cratba 7. [MonHomouns dhenepanbHbIX OPraHOB roCyqapCTBEHHOW BracTu B

cdpepe coumanbHoOro obcnyKnsaHms
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 7 HacToswero degepanbHOro 3akoHa

1. K nonHomouunamM henepanbHbiX OpraHoB rocygapCTBEHHOM Bractu B cdepe
coumanbHOro obcny>xMBaHUS OTHOCATCS:

1) ycTaHoBfieHMEe OCHOB rOCydapCTBEHHOM MOSIMTUKA WU OCHOB MNpPaBOBOroO
perynuposaHus B cdpepe coumanbHOro obcnyxmsaHus;

2) yTBepXOeHWe MeTOAMYEeCKUX peKkoMeHfauu No  pacdeTy nogylueBblX
HOPMaTMBOB (PUHAHCUPOBAHUSA COLMAnbHbIX YCNYT;

3) yTBEPXOEHME NPUMEPHOro NepeyHs couunanbHbIX YCyr No Bugam coumnanbHbIX
ycnyr,

4) yTBepxaeHve nopsigka pasmeweHuss u obHOoBNEeHus WMHgopmauum o
NnocTaBLLMKe couManbHbIX YCyr, BKtoYas TpeboBaHMs K coaepxaHuio u dopme
npefocTaBfieHNa yKasaHHOM WHQOpPMauMn, Ha oduunanbHOM canTe MnocTasLuka
coumanbHbIX ycnyr B cetn "MIHTepHeT";

5) ynpaBneHue enepanbHOM COBCTBEHHOCTbIO, WCNONbL3yemMon B cdepe
coumnanbHoro obcnyxmeBaHus;

6) BegeHne eanHon pefepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydeTa U OTYETHOCTU
B cdhepe coumanbHOro obCrnyXmBaHus;

7) (bepepanbHbI rocydapCTBEHHbBIA KOHTPOSb (Hag3op) B cdepe coumnanbHOro
obcnyxmBaHus;

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 21 urna 2014 e. N 256-®3 vacme 1 cmambu 7
Hacmosiwe2o ®edeparibHO20 3aKOHa OOrosIHeHa nyHKmMom 7.1, ecmynarowum 8 cusy ¢
1 aHeaps 2015 a.

7.1) cosgaHve ycrioBuMW ONA opraHvsauuuM npoBefeHUs He3aBUCUMOW OLEHKM
KayecTBa oka3aHus ycnyr opraHM3aumamMm coumarnbHoOro obcnyxnsaHus;

8) MexayHapoaHoe coTpyagHudectBo Poccunckon depepaumm m o 3akroveHue
MexayHapoaHblx goroBopoB Poccunckon depepaumm B cpepe  coumanbHOro
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obcnyxmBaHus;

9) nHble OTHOCAWMECA K cdepe coumanbHOro 0b6CnyXMBaHMUS M YCTAHOBIIEHHbIE
degepanbHbIMU 3aKOHaMU MOSTHOMOYMS.

2. K nonHoMo4namM ynosIHOMOYEHHOro dpefepanbHOro opraHa MCMONHUTESTbHON
BNacTn OTHOCATCS:

1) BblpaboTka M peanusauuns rocyaapCTBEHHOW MOMAUTUKM B cdepe coumanbHOro
obcnyxmBaHns, a Takke BbipaboTka Mep MO COBEpPLUEHCTBOBAHUIO COLManbHOro
obcnyxmBaHus;

2) KoopAMHauus geaTenbHOCTM B cdepe  coumanbHOro  obcnyxmBaHus,
OCYLLEeCTBIIIEMON denepanbHbIMK opraHamu NCMONHUTENbHON BNacTu,
NUCMONHUTENBbHBIMW  OpraHaMn rocygapCTBEHHOM Bnactm cybbektoB Poccumnckomn
degepaumn,  0oOLLEPOCCUNCKMMM  OOLLECTBEHHBIMM  OpraHu3aumMsMm 1M MHbIMU
OCYLLECTBNAKWMMN  OeATenbHOCTb B cdepe  coumanbHoro  obcnyxmBaHus
opraHmsauusamu;

3) metogudeckoe obecnevyeHne coumnanbHOro o6CnyXuBaHusi, B TOM 4uUChe B
yacTun, KacalLwemncs npounakTukm obCcToAaTenbCTB, 06YCNOBNNBAOLWMX HYXXOAaEMOCTb B
counanbHOM obcnyxnBaHuu;

4) yTBEpPXOEHWE NPUMEPHOM  HOMEHKNaTypbl OpraHusauuMm  coumanbHOro
obcnyxmBaHus;

5) yTBepxaeHne MeToOMYEecKMX pekomeHgauuni no pacyety notpebHocTen
cybbekTtoB Poccuinckon depepauumn B pasBUTMM CETUM OpraHusauui coumasibHoro
obcnyxmBaHus;

6) yTBEepXaeHue npasusi opraHu3aumm esTenbHOCTU opraHuM3auumn coumnanbHOro
obcnyxxmBaHnda, WX CTPYKTYPHbIX nogpasfenieHnin, KOoTopble BKMYalwT B cebs
pekoMeHayeMble  HOPMaTMBbl  LWUTATHOWM  YMCIIEHHOCTW, MepevYeHb Heobxoammoro
obopynoBaHus Onsi  OCHALEHUs opraHM3auun coumnanbHOro obCnyXuBaHus, UX
CTPYKTYPHbIX NoApasneneHu;

7) yTBEpPXOEHUEe pekoMeHOyeMblX HOPM MNUTaHUA U HopMmaTuMBOB obecneveHus
MATKMUM MHBEHTApeM nofny4vatenen coumanbHbliX Ycnyr no dopmMam coumanbHOro
obcnyxmBaHus;

8) yTBepXaeHne NpuMepHoro nopsigka npefocTaBneHnsa counanbHbIX YCyr;

9) yTBepXOeHWe nopsiaka  OCYLWECTBNEHUMSS  MOHWTOPMHra  couuarnbHOro
obcnyxmBaHna B cybbektax Poccuiickon depepauuun, a Takke (OpM OOKYMEHTOB,
HeobXo4MMbIX AS151 OCYLLECTBEHNS TaKOro MOHUTOPUHTa;

10) yTBepxaeHue pekomMeHgaunin no (OPMUPOBAHUIO U BeOEHUIO peecTpa
NOCTaBLLMKOB COLManbHbIX YCAyr U permctpa nonyvarenemn coumanbHbIX YCNyr;

11) yTBepXaeHne pekomeHgauui Mo  opraHmsauum  MeXBeLOMCTBEHHOro
B3aMMOAENCTBUA UCMOSTHUTESbHbLIX OpPraHoB rocy4apCTBEHHOW BriacTM CybbekToB
Poccunckon ®epepaumm npu nNpegocTtaBfieHUN coumarbHbIX YCRAyr, a Takke rpu
COOENCTBMN B NpPenoCTaBneHnn MeOULMHCKOW, MNCUXONOrnM4Yeckon, negarormyeckon,
IOPUANYECKON, couManbHOM MOMOLWM, He OTHOCAWENCA K couuanbHbiM - ycryram
(coumanbHOM CoOnpoBOXAEHMN) (Oanee Takke - counanbHOe COnpoBOXAEHNE);

12) yTBepxgeHwe  pekomeHZauun NO  OonpeAdeneHuto  MHOMBUAOYyanbHOW
NoTPEeBbHOCTM B coumanbHbIX yCryrax nosiydartenien coumnasnbHbIX YCIyr;

13) yTBepxaeHue opmbl 3adBNeHUss O NpefoCTaBfieHUN couunanbHbIX YCAyr,
npuMepHon opmbl AOroBopa O NPefoCTaBNeHUN CouManbHbIX YCNyr, a Takke opMbl
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MHOVBMOYaANbLHOW nNporpaMmmbl  NpefoCTaBNeHna  coumarnbHbIX — ycnyr (ganee -
MHOMBMAOYanNbHasa nporpammMa);

14) yTBepXXaeHne rnopsiaka HanpasreHus rpaxgaH B cTauuoHapHble opraHuM3auum
coumanbHOro obcnyxmBaHUs co cneumnasrnbHbIM coLumnanbHbIM 0BCNYyXXNBaHUEM;

15) yTBepXOeHWe [PUMEPHOro MOJSIOKEHNS O  MOMNEYUTENLCKOM  COBETE
OopraHu3aLmm coumanbHOro o6CnyxXnBaHus;

16) yTBEpPXOEHME nopsiaka nNpeaocTaBneHnss coumnanbHbIX YCNyr, a Takke nopsagka
YyTBEPXOEHNSA NepeydHsa coumanbHbIX YCIyr No BUAaM coumnaribHbIX YCryr opraHM3aumsmm
coumanbHOro ob6cnyXmMBaHUS, HaxXO4sAWMMUCSA B BeAeHUW enepanbHOro opraHa
MCMNONHUTENBHON BNAacTw;

17) wHble NpPeayCMOTPEHHbIE HOPMAaTMBHLIMW MPaBOBbIMM akTamMn Poccunckon
denepaymm NOSTHOMOYUS.

Ctatba 8. [lonHOMOYMS OpraHoOB rOCy4apCTBEHHOW BnacTn  CcyObekToB

Poccuiickon degepaunn B cepe coumnanbHOro o6cnyxmBaHus
FAPAHT:

CM. KoMMeHTapumn Kk ctaTbe 8 HacTosilero dengepanbHOro 3akoHa

K nonHomouMsim oOpraHoB rocygapCTBEHHOW Briactu cybbektoB Poccuinckon
denepaunn B cdhepe coumnanbHOro ob6cnyXmBaH1st OTHOCATCA:

1) npaBOBOe perynupoBaHMe W OpraHuM3auus coumnanbHOro obCnyXxuBaHus B
cybbektax Poccuinickon ®Pegepaumm B npegenax MNOSIHOMOYUKW, YCTAHOBIIEHHbLIX
HacTosawmm defeparnbHbIM 3aKOHOM;

FAPAHT:

CMm. MeToanyeckune pekomeHgauuMm no pacdeTy noTtpebHocTen cybbektoB PO B
pasBMTMM CETU OpraHM3auui coumanbHOro obcnyXuBaHus, YTBEPXKAEHHbIE MPUKa3oM
MuHTpyna Poccum ot 24 Hos6ps 2014 r. N 934H

2) onpegenexHne ynonHOMOYEHHOro opraHa cyobekta Poccuickon ®epepaumm, B
TOM YMCMe Ha MpU3HaHWe rpaxaaH HyX4awwWwnuMmnca B coumaribHOM obcnyxmBaHuu, a
TaKkKe Ha CoCTaBfeHne MHANBMAYarbHOW NPOrpaMmsl;

3) KoopAnHaUUSa 0eaTerbHOCTM MOCTaBLLMKOB COUManbHbIX YCNyr, 0bLLeCTBEHHbIX
opraHusauuMm U UWHbIX OpraHu3auuin, OCYLLIECTBAWMUX OesATeNbHOCTb B cdoepe
coumnanbHoro obecnyxueanus, B cydbbekte Poccuiickon degepauuu;

4) yTBEpXOEeHWe pernameHTa MeXBeLOMCTBEHHOro B3aMMOAEWCTBUS OpraHoB
rocygapCTBeHHOM Bractu cybbekta Poccunckon depepauum B CBA3M C peanu3aumen
nonHomounn cydbekta Poccurickon denepaunmn B cchepe coumnanbHOro obcnyXxmBaHus;

5) yTBepXaeHne HOpMaTUBOB LUTATHOM YMCIIEHHOCTM OpraHu3aumin coumnanbHOro
obcnyxmBaHna cybvekta Poccuiickon ®epepaumm, HOpMaTMBOB 0BECnevYeHns MSArknum
WHBEHTapeM W NoLaabo XUnbiX NOMELLEHWI NPpU NpeocTaBneHnn counanbHbIX YCyr
yKa3aHHbIMW OpraHn3aunsamu;

6) yTBepXOeHue HOPM NUTaHUA B OpraHu3auusx coumnanbHOro obcryXMBaHUs
cybbekTa Poccuickon ®epepaunm;

7) dopMmupoBaHME U BefeHMe peecTpa MNOCTaBLUMKOB CcouManbHbIX YCnyr wu
pernucTpa nosnydaTenen counarnbHbIX YCyr;

8) paspaboTka, uHaHcoBoe obecneyeHne ” peanusauusi pPernoHarbHbIX
nporpamMmm coumnanbHOro o6CcnyXnBaHus;

9) yTBepxaeHne 3akoHOM cybbekta Poccuiickon depepauumn  nepeyHs
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coumanbHbIX YCryr, npeaocTtaBnseMblX MOCTaBLUMKAMM COUMarbHbIX YCIyr, C y4eToM
NPUMEPHOro NepeYvHs couuanbHbIX YCyr No BUA4aM coumnanbHbIX YCNyr, YTBEPXKO4aemMoro
B COOTBETCTBUM C rMyHKTOM 3 Yyactu 1 ctaTbu 7 HacToswero degepanbHOro 3akoHa;

10) yTBepxaeHne nopsaka npefocTaBfieHNsa couManbHbIX YCRyr NocTaBLMKaMu
counanbHbIX YCIyT;

11) ycTtaHOBneHWe nopsigka yTBepxaeHua TapudoB Ha couuanbHble YCnyrn Ha
OCHOBaHWK NoayLIEBbIX HOPMAaTMBOB (PMHAHCUPOBAHNSA coLMaribHbIX YCAYT;

FTAPAHT:

CM. MeTognyeckne pekomeHgauuMuM NO  pacyeTy noAyleBblX HOPMaTUBOB
dhUHaHCMpoBaHMS coumanbHbIX ycryr, yTBEPXOEHHbIE NOCTaHOBMNEHMEM
MpaButenbctBa P® ot 1 gekabps 2014 r. N 1285

12) yTBepxgeHMe nopsiaka opraHuMsauun  OCYLLECTBMEHUS  pPermoHarnbHOro
rocya4apCTBEHHOIo KOHTpons (Hagsopa) B cdepe coumanbHOro obCnyXmBaHUs C
ykazaHnem opraHa cybbekta Poccuinickon ®depepaumm,  YNONHOMOYEHHOIO  Ha
OCYLLEeCTBIIEHMNE TAKOro KOHTPONS;

13) ycTaHoBneHuWe npefenbHOW BeSIMYMHBbI CpefHeayLlweBoro goxoga Ans
npefocTaBrieHnst couunarnbHbIX yernyr 6ecnnaTtHo;

14) yTBepxaeHwe pasmMepa nnatbl 3a MNpedocTaBrieHuMe couumanbHbIX YCAyr u
nopsigka ee B3MaHus;

15) obecneyeHne ©OGecnnaTHoro pfoctyna K uHMOpMauuMM O nocTaBLUMKax
coumanbHbIX yCnyr, NpeaocTaBnseMblX UMK coumarnbHbIX ycryrax, Bugax coumanbHbIX
ycnyr, cpokax, nopsiike n ob ycnoBusax nx npegocraBrieHnd, o Tapugax Ha aTn ycnyru, B
TOM 4ucrne 4epes cpeacrea MaccoBoW MHopmMauuu, BKAYaa pasmelleHue
MHdOpMauMn Ha opuumaneHblx cantax B cetn "IHTepHeT",

16) ycTaHOBREHNe Mep coumanbHOW NOOAEPXKKM U CTUMYNUPOBaHUS paboTHUKOB
opraHmsauum coumanbHoro obcnyxmeaHusa cybbekta Poccunckon ®epepaumm;

17) opraHmsauust  npodpeccnoHaneHoOro  obyyeHnd,  nNpodeccuoHasribHOro
obpasoBaHMs W OOMNONHUTENBHOrO npodeccnoHanbHOro obpasoBaHus pPaboTHMKOB
NOCTaBLLMKOB COLMarnbHbIX YCNYT;

18) BegeHne ydyeta M OTYETHOCTUM B cdoepe coumanbHoro obcnyxmBaHus B
cybbekTe Poccunckon ®egepaumm;

19) ycTaHoBnNeHMe nopsgka peanu3aumm nporpamMmm B cdepe coumanbHOro
obcnyxmBaHnd, B TOM YMCI€ MHBECTULMOHHBIX NPOrpamMm;

20) opraHusauus nNoadepXKW coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKMX
opraHusauuin, 6narotsoputenen n JoOPOBOMbLEB, OCYLLECTBASWMX OEATENbHOCTb B
cthepe coumanbHoro obcnyxuBaHuss B cybbektax Poccuinckon depepaumm B
COOTBETCTBMM C befepanbHbiMM  3aKOHaMU W 3akoHaMn CcybbekToB Poccuickomn
depepaumm;

21) paspaboTka u peanu3aums MeponpusaTi no OPMMPOBAHUIO N Pa3BUTUIO
PbIHKa coLmManbHbIX YCIyr, B TOM YuUCre MO pasBUTUIO HEFOCY4apPCTBEHHbIX OpraHn3aumm
coumnanbHoro obcnyxneBaHus;

22) paspabotka u anpobauus MeToouMK M TEexXHoNorMm B cdepe coumnanbHOro
obcnyxmBaHus;

23) yTBepxaeHuMe nopsiaka MeXBeAOMCTBEHHONo B3aMMOOEWCTBUS OpraHoB
rocyaapctBeHHon Bnactu cybbektoB Poccuinickon ®epepauumn npu npegoctaBrieHumn
coumarnbHbIX YCIyr U counanbHOro COnpoOBOXAEHUS;
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24) yTBEpXOEeHME HOMEHKNATypbl OpraHusauui couuanbHOro obCnyXuBaHus B
cybbekTe Poccunckon egepaumm;
MHdopmaumsa 06 n3MeHeHusX:
®edepanbHbiM 3akoHom om 21 urnsa 2014 e. N 256-03 cmambsi 8 Hacmosiweao
®edeparnbHO20 3aKOHa OOriofIHeHa MyHKmom 24.1, ecmynarowum 6 cusny ¢ 1 sHeapsi
2015 a.
24.1) co3gaHue ycnoBur Onsa opraHvMsauum npoBefeHUA HEe3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWs yCnyr opraHmsaumamm coumnanbHOro obcnyxmsaHms;
25) UHbIE NOSTHOMOYMS, NPeAyCMOTPEHHbIe HacTosAwmnM PeaepanbHbiM 3aKOHOM Y
apyrmmm coegepanbHbIMU 3aKOHaAMM.

Mnaea 3. NMpaBa u 06s13aHHOCTM Nony4aTtenen couManbHbIX yCnyr

Cratbsa 9. [paBa nony4atenen counanbHbIX ycryr
FAPAHT:

CM. KomMMeHTapumn Kk ctaTbe 9 HacTosiero deneparnbHOro 3akoHa

MonyyaTenu coumnanbHbIX YCIyr UMEKT NpaBo Ha:

1) yBaXXutenoHoe n ryMaHHOe OTHOLLEHME;

2) nony4yeHue 6ecnnaTHO B AOCTYNHOW ¢bopme MHopmMauum O CBOMX npaBax U
0b6s3aHHOCTSX, BMAax couumanbHbIX YCNyr, cpokax, nopsagke wn o6 ycnoBuax WX
npegocTaBrieHnd, o0 Tapudax Ha 3TKU ycryru u ob ux CTOMMOCTW Ans nonydvatens
coumarnbHbIX YCIyr, O BO3MOXHOCTW MNOSlydeHna 3TUX ycnyr BecnnatHo, a Takke o
nocTaBLLMKax counanbHbIX YCIyT;

3) BbI6Op NocTaBLLMKa UM NOCTABLLMKOB COLManbHbIX YCNYT;

4) oTka3 OT NpefocTaBieHNs coumarbHbIX YCNYT;

5) 3awuTy cCBOMX nMpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon denepaumm;

6) yyacTne B COCTaBMNEHUN MHANBUAYASbHbIX NPOrpamm;

7) obecnedyeHne ycnosum npebblBaHMS B OpraHmMsauusix  couunanbHOro
obcnyxmBaHus, COOTBETCTBYIOLLNX CaHUTAPHO-TMIIMEHNYECKUM TpebOBaHMSAM, a Takke Ha
Hagnexawmn yxon,

8) cBobogHOe nocelleHWe 3aKOHHbIMM  MpeacTaBUTENSMKU,  adBoOKaTamu,
HOTapuycamu, npeacTaBUTENAMM OOLLECTBEHHbLIX W (MNK)  MHbIX  OpraHu3auumn,
CBSALLEHHOCNYXUTENAMWN, a TakKe POACTBEHHUKAMM WU APYrMMU NUUaMn B OHEBHOE U
BeyepHee BpeMms;

9) coumanbHoOe COnpoBOXAEHWE B COOTBETCTBMW CO CTaTbel 22 HACTOALLEro
depepanbHOro 3akoHa.

CraTtbsa 10. O6a3aHHOCTM nony4aTenen coumnanbHbIX YCnyr
FAPAHT:

CM. kommeHTapum k ctaTbe 10 HacToswero ®efepanbHOro 3akoHa
[Mony4atenu coumanbHbIX ycnyr o6s13aHbl:
1) npepocTaBnsaTb B COOTBETCTBMM C HOPMATUBHbIMW MPaBOBbIMM aKTamu
cybbekta Poccuinckon ®depepaumm CBeOEHUS W OOKYMEHTbl, Heobxoaumbie Ans
npenocTaBfieHNsa coumarbHbIX YCNYT;
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2) CBOEBPEMEHHO WHMOPMMPOBATbL MOCTABLUMKOB couUManbHbIX ycnyr o6
N3MeHeHuUn obcToATENLCTB, OOyCcnoBnMBaKOLWMX MNOTPEOHOCTL B NpenoCTaBneEHUN
coumnanbHbIX YCNyT;

3) cobniogatb ycnoBusi OoroBopa O MpPedoCTaBfeHMM coumanbHbIX  YChyr,
3aKJTIOYEHHOrO0 C MOCTABLUMKOM COUManbHbIX YCryr, B TOM 4YMCNle CBOEBPEMEHHO U B
nonHom obbeme onnadnmBaTb CTOMMOCTb MPEAOCTaBIEHHbLIX COUMArnbHbIX YCIyr Npyu mMx
npenocTaBneHnn 3a nnaTy UNn YacTUYHYK nnarTy.

MmaBa 4. NpaBa, 06893aHHOCTU U UH(POPMALIMOHHAA OTKPLITOCTb NOCTaBLUUKOB
coumanbHbIX ycnyr

Cratba 11. [NpaBa NoCTaBLMKOB CoLManbHbIX YCryr
FAPAHT:

CMm. KommeHTapumn k ctatbe 11 HacTosiwero ®egepanbHOro 3akoHa

1. MocTaBWMKM coumanbHbIX YCyr UMEKT NpaBo:

1) 3anpawmBaTb COOTBETCTBYIOLLNE OpraHbl rocy4apCTBEHHOW BNactu, a Takxke
opraHbl MECTHOrO camoynpaBfeHusl U noslydaTb OT yKa3aHHbIX OpraHoB WMHGOpPMaUMIo,
HeobXxo4MMYy0 4NA OpraHM3aunmn coumanbHOro 0BCNYKMBaHUS;

2) oTkasaTb B NpefoCTaBfEHUN COLManbHOW YCrnyrn nosiydatesiio coumnanbHbIX
ycrnyr B Criydae HapyweHusi UM YCroBUW O0roBopa O NpefoCTaBfeHUn coumanbHbIX
yCnyr, 3akfi4YeHHOro C nofiydatenieM couuanbHbIX YCAYyr WKW  €ero  3akKOHHbIM
npegcrasuTeneM, a Takke B Crnydae, NpegycCMOTPEHHOM 4acTbko 3 craTbn 18
HacTosiwero PenepanbHOro 3aKoHa;

3) OblTb BKMOYEHHBIMM B pPEECTP MOCTaBLMKOB COUManbHbIX Yycnyr cybbekra
Poccuinckon depepaunu;

4) nony4atb B TeyeHue ABYX paboumx AHen MHGOpMauMio O BKNHYEHUU KX B
nepevYeHb pekoMeHayeMbIX NOCTABLUMKOB COLManbHbIX YCIYT.

2. lNocTaBWMKN coumanbHbIX YCNyr BnpaeBe NpeaocTaBnAaATb rpaxgaHam Mo ux
XenaHuo, BblpaXXEeHHOMY B MUCbMEHHOW UMW 3NEKTPOHHON dhopMe, LOMOSHUTENbHbIE
counanbHble ycnyru 3a nnary.

CrtaTtbsa 12. O653aHHOCTM NOCTaBLUMKOB COLMArbHbIX YCryr
FAPAHT:

CM. koMmMeHTapum K ctaTbe 12 HacToswero ®eageparnbHOro 3akoHa

1. MNMocTaBWwmKM coumanbHbIX yenyr 06a3aHbl:

1) ocywecTBnATb CBOKW AeATeNnbHOCTb B COOTBETCTBMM C  HACTOSALWMM
depepanbHbIM  3aKOHOM, ApyruMmun deeparnbHbiMM  3aKOHaMK, 3aKOHaMU W UHbIMU
HOpPMaTMBHbLIMM NPaBOBbIMKU akTamun cybbekTa Poccunckon degepaumu;

2) npefocTaBnsaATb couuwanbHble YCnyrm nonyyvyatensmM couuanbHbIX ycnyr B
COOTBETCTBMM C WHAOMBMAOYaANbHbIMA  NporpaMMamMuv U YCNoBUSMW  [OrOBOPOB,
3aKIMOYEHHbIX C  nonyyaTtendaMuM  coumaribHbIX — YCryr WM UX  3aKOHHbIMU
npegcraBuTensiMu, Ha OCHoOBaHUM TpeboBaHMn HacTosLwero deaepanbHOro 3aKoHa;

3) NpenocTaBnsATb CPOYHbIE CoLMarnbHble YCryrM B COOTBETCTBUM CO cTaTben 21
HacToswero denepanbHOro 3akoHa;

4) npepoctaBndate 6ecnnaTtHO B [OCTYNHOW dhopMe nonydaTensm counanbHbIX



yCnyr Ui nx 3aKOHHbIM NpeacTaBUTENSM MHpopMauunto 06 nx npasax U 0693aHHOCTSIX,
0 BMAax coumarnbHbIX YCIyr, CpoKax, nopsake u ob ycnosmsax Mx npenoctaBreHud, o
Tapudax Ha aTh ycrnyrm n o6 nx CTOMMOCTM NS nosiydatens coumanbHblX ycnyr nmbo o
BO3MOXXHOCTM nosiydatb nx 6ecnnatHo;

5) wucnonb3oBaTb WHGOPMAUMIO O Monyyatensax coumanbHbIX yCnyr B
COOTBETCTBMM C YCTaHOBMIEHHbIMW 3akoHogaTternbcTBoM Poccunckon dPepepaumm o
nepcoHarnbHbIX AaHHbIX TPEOOBaAHMSAMM O 3aLLNTE NEPCOHArbHbIX AaHHbIX;

6) npenocTaBnaTb YNOAHOMOYEHHOMY opraHy cybbekta Poccurickon ®epepaumm
MHdopMaLMo onga popMmnpoBaHUSA peructpa nonydvyarenemn coumanbHbIX YCNyr;

7) ocylecTBNATbL coumaribHOe COMpPOBOXAEHWE B COOTBETCTBUM CO cCTaTben 22
HacToswero ®eaepanbHOro 3akoHa;

8) obecneunBaTb nonydaTensm coumanbHbIX YCAyr COAENCTBME B MPOXOXAEHUN
MeNKO-coumaribHOM 3KCnepTusbl, NPOBOANMON B YCTAHOBSIEHHOM 3aKOHOOATENbCTBOM
Poccunckon denepaunn nopsagke degepanbHbIMU yHpEXOEeHNAMN MeanKo-counansHOn
9KCNepTm3bl;

9) npegocTaBnNATbL NonyyaTensaM couunanbHbIX YCNyr BO3MOXHOCTb MOMb30BaThLCA
ycriyraMn CBsi3W, B TOM 4ucne cetn "WHTepHeT" n ycnyramu noYTOBOW CBSA3M, NpU
NOSTy4YEHNN YCyr B OpraHmM3auusix coumnanbHoro obcnyxnsaHus;

10) BblgensaTb cynpyram, MOpOXMBAKLWWMM B  OpraHusaumm coumanbHOro
obcnyxmBaHnd, N30IMpoBaHHOE XUIoe NoMeLLeHne Ans COBMECTHOIO NPOXMBaHUS;

11) obecneumBaTtb nony4vyatensamMm coumanbHbIX YCRyr BO3MOXHOCTb CBOOGOAHOMo
noceweHns WX  3aKOHHbIMKM  MpeacTaBUTENSAMKW,  afdBoKaTamu,  HOTapuycamw,
npegcraBuTensamMm obLLEeCTBEHHbIX N (UMW) UHBIX OpraHM3aunm, CBALWLEHHOCYXUTENSMN,
a Takke poACTBEHHMKaMW U ApyrMMmu nuuamun B HEBHOE U BeYepHee BpeMs;

12) obecneumBaTb COXPaAHHOCTb JNYHbIX BELWEW W LEHHOCTEN nonyyatenen
coumnanbHbIX YCIyT;

13) ncnonHATL UHbIE 06A3aHHOCTK, CBA3AHHbIE C peanu3aumen npas nonyyvyatenen
coumanbHbIX YCIyr Ha couuanbHoe obCnyXuBaHue.

2. lNocTaBLuKM couymanbHbIX YCRyr NPy OKasaHun couunanbHbIX YCRyr HE Brpaee:

1) orpaHuumBaTb npaBa, CBOOOAbLI W 3aKOHHbIE WHTEpecbl nonyyaTtenen
coumanbeHbIX YCryr, B TOM 4Yucne rnpyv UCnonb3oBaHUM NekapCTBEHHbIX npenapaToB Ans
MEANLMHCKOIo NPUMEHEHWS;

2) NpUMEHATb (PU3MYEecKoe WNM MCUXONOrMYEecKoe Hacunue B OTHOLUEHUN
nonyvarenen coumasnbHbIX YyCnyr, gonyckaTb ux ockopbnenue, rpyboe obpalleHue ¢
HUMW;

3) nomeLaTb AeTeN-MHBANNOOB, HE CTpaaaloLLMX NCUXMYECKMMN pacCTpoUCTBaMu,
B CTauMOHapHble OpraHu3aumm coumasribHoOro obcCnyXuMBaHWUA, NpedHasHayYeHHble Ans
aeTen-nHBannaoB, CTpagatroLwmx NCMXMYeCcKMMmn paccTtponcTeamm, 1 HaoboporT.

CraTtbsa 13. MHCpOpMaLI,I/IOHHaFI OTKPbITOCTb NOCTaBLUNKOB coLMalibHbIX yCIyr
FAPAHT:

CM. kKoMMeHTapum K cTaTbe 13 HacToswero ®efepanbLHOro 3akoHa
1. [MocTaBLuunKK counanbHbIX ycnyr dopmMupyoT obuwenocTynHble
WHOPMAUMOHHbLIE pecypchl, codepxawue WHPOpMauMl O [AeATeNnbHOCTU 3TUX
MOCTaBLLMKOB, 1 obecnevmBaloT JOCTYN K AaHHbIM pecypcam nocpeacTBOM pasMeLleHus
MX Ha NH(OPMAUMOHHBIX CTeHOax B MOMELLEeHNAX MOCTaBLUMKOB COuMarbHbIX YCIyr, B
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cpeacTtBax maccoBon uHopmaumn, B cetn "MHTepHeT", B TOM 4yucne Ha ouumnanbHOM
canTe opraHuM3aumm coumanbHOro obcnyxmBaHus.

2. lMocTaBwmKkn coumanbHbIX ycnyr obecnedmBaloT OTKPbITOCTb M LOCTYNHOCTb
nHopmauum:

1) o0 gaTe rocyaapcTBeEHHON pernctpaunn, ob yupeauntene (ydpeamrensx), 0 Mecte
HaxoXaeHunda, dunuvanax (NpyM mnx Hanudum), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenecoHax n 06 agpecax 3feKTPOHHOM NOYThI;

2) o cCTpykTtype wn 06 opraHax ynpaBrneHWs opraHusauum couunanbHOro
obcnyxmBaHus;

3) 0 hopme coumnanbHOro obcnyxmnBaHus, BUAax coumnasnbHblX YCIyr, nopsake n ob
YCIOBUAX UX NpefocTaBneHns, 0 Tapudax Ha coumanbHble yenyru;

4) O YUCNEHHOCTWU Mnofy4vyaTenen couuanbHbIX ycnyr no dopmam CoumanbHOro
obcnyxmBaHmss M BMAAM coumanbHbIX YCNyr 3a cyeT OIKEeTHbIX aCCUrHOBaHWUN
bropxkeToB cybbekToB Poccurckon defepaumm n B COOTBETCTBMM C 4OroBOpaMu 3a cyeT
CpeacTB (pmandecknx nuu n (Mnn) KpUan4ecKnx nuu;

5) o pykosBoauTene, ero 3amecTuTensax, pykoBoguTensx dunuanos (nNpy ux
HanMymMm), 0 NepcoHanbHOM cocTaBe pPaboTHUKOB (C yKa3aHMEM C UX corfnacusa YpoBHS
obpasoBaHus, kBanugukaumm n onbita padoTbl);

6) O MaTepuanbHO-TEXHMYECKOM obecrneyeHun npeaocTaBneHns coumasnbHbIX
ycnyr (Hanvume obopyaoBaHHbIX NOMELLEHUN ANS NpeaocTaBneHns counanbHbIX YCyr,
B TOM yucrne 6mnbnmotek, o6bLEKTOB cnopTa, Hanu4ne cpeacTs obyyeHnsa n BocnnTaHus,
yCrnoBusi NUTaHus n obecrneyeHne oxpaHbl 340pOBbs MoflyyaTenen coumanbHbIX YCnyr,
AOCTYyN K MH(OpMaUMOHHBIM CUCTEMaM B ciepe coumanbHOro obcnyxmBaHus U cetu
"UHtepHeT");

7) o0 konuyecTBe cBOBOAHbLIX MECT AN npuemMa nosiyyatenen coumanbHbIX ycnyr
no copmam couunanbHOro obcnyxmBaHus, UHaAHCUPYEeMbIX 3a cYeT OrIKEeTHbIX
accurHoBaHuin BrogxeToB cybbekToB Poccuinckon ®epepaumm, a Takke onnavynBaemMblxX B
COOTBETCTBMM C JOroBOpamMu 3a CHET CpPeacTB PU3MYECKUX Nnuy 1 (UNn) pUandYeckmx
nnu;

8) 06 obbeme npenocTaBnseEMbIX CcoOUManbHbIX YCyr 3a cyeT OHaXKEeTHbIX
accurHoBaHun GrogkeToB cybbektoB Poccuinckon Pepepaumm M B COOTBETCTBUM C
A0roBopamu 3a cYeT CpeacTB PU3NYECKUX Ny, 1 (MNun) ropuamyeckux nuu;

9) 0 HanMMuMn nNUUEH3NUA Ha OCYLWECTBNIEHNE AEATENbHOCTU, NoAnexallen
NUUEH3NPOBAHUIO B COOTBETCTBUN C 3aKoHoaTeNbCcTBOM Poccunckon denepaumm;

10) 0 bnHAHCOBO-X03ANCTBEHHON OEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsaka Ansa nonyyatenen coumanbHbIX YCIyr,
npaBuiax BHYTPEHHEro Tpya40BOro pacrnopsiaka, KosinekTMBHOM 4OroBOpeE;

12) o Hanuuum npegnucaHuin OpraHoB, OCYLLECTBASAKOLWMX FOCYy4apCTBEHHbIN
KOHTPO&b B chepe coumanbHOro obcnyxuBaHus, n oT4eToB 00 MCNOSTHEHUM YKa3aHHbIX
npeannucaHum;

WHdopmaLmsi 06 n3MeHeHusIX:
®edeparsibHbiM 3akoHom om 21 uwnsa 2014 2. N 256-03 yacmb 2 cmambu 13
Hacmosiwez2o ®edeparibHO20 3aKoHa QorosiHeHa nyHkmom 12.1, ecmynarowum 8 cusy
¢ 1 aHeaps 2015 a.

12.1) o0 npoBedeHUN He3aBMCUMOW OLEHKM KadecTBa OKasaHus  ycnyr

opraHu3aumsMn coumanbHoOro obcnyxuBaHud, Kotopasi onpeaenseTcs YnorHOMOYEHHbIM
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degepanbHbIM OpraHoM UCMNOSTHUTESNbHOW BAACTMU;

13) o6 wHOM wuHGOpPMauuKn, KoTopasd pasmellaeTcs, onybnukoBbIBaeTcs Mo
peLEeHN0 MNoCTaBLMKa coumanbHbIX Yycnyr v (unu) pasmelleHune, onybrnvkoBaHue
KOTOopon aBNsTCA 06s3aTtenbHbiMKM B COOTBETCTBMU C 3aKOHOO4ATENbCTBOM Poccunckon
denepauun.

3. WHdopmauus n [OOKYMEHTbl, YyKa3aHHble B 4YacTu 2 HaCTosIeW cTaTtby,
noanexart pasMeLleHnio Ha omumanbHOM canTe NocTaBLMKa coumarnbHbIX YCNYr B CETU
"MIHTepHeT" n OOHOBMNEHUID B TeYeHMe AecAatTn paboumx AHEeW CO OHA UX CO3aaHus,
Nosly4eHNsa UM BHECEHUSI B HUX COOTBETCTBYIOLIMX U3MEHEHMN. [Topsaok pasmeleHns
Ha odwuumnanbHOM calTe MocCTaBlMKa couuanbHblX ycnyr B cetun "UHTepHeT" n
oBbHoBNEeHMs nHopmaumm o6 3TOM nocTasBLuKe (B TOM YMCIE COAEPKaHUE YKa3aHHOM
WHopmaumMm un Qopma ee npenocTaBreHns) yTBepXKaaeTcss  YNOHOMOYEHHbIM
deneparnbHbiM OpraHOM UCMNOSTHUTENBLHOM BNACTMW.

MHdopmaums 06 u3MeHeHUsX:
®edepanbHbiMm 3akoHom om 21 urona 2014 e. N 256-@3 cmambes 13 Hacmosiweao
®edepasibHO20 3aKkoHa dorosiHeHa Yacmbio 4, ecmynarouwed 6 cuny ¢ 1 sHeaps 2015 a.

4.  YNOnHOMOYEeHHbI  doedepanbHbii  OpraH  UCMOSIHUTENbHOW  BRacTy,
YNONIHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®Pepepaumm, opraHbl MECTHOro
camoynpaBsfieHs, opraHusauum coumanbHOro oO0CyXXMBaHWUA, YKasaHHble B 4actu 5
ctatb 23.1  Hactosiwero degepanbHOro 3akoHa, obecneyMBaldT Ha  CBOUX
omumanbHbix cantax B cetn "MHTepHeT" TexHMYecKyld BO3MOXHOCTb BblpaXXeHUA
MHEHWUI nonydaTensMu coumanbHbIX YCyr O Ka4ecTBe OKa3aHWusa YCryr opraHmsaumsimm
coumnanbHOro obcnyXmBaHus.

FnaBea 5. NpepocraBneHne counanbLHOro oo6cnyxnBaHus

Cratbsa 14. O6palleHne o npeaocTaBneHmMm coumanbHoro obcnyxmsaHus
FTAPAHT:

CM. KommeHTapun Kk ctaTbe 14 HacTosiwero degepanbHOro 3akoHa

OcHoBaHMeEM [Ona pacCMOTPEHUs Bonpoca O MpefoCTaBfEHUN COLMANbHOMO
obcnyxmBaHna ABNSETCA NOAAHHOE B MUCbMEHHOW UK SNEKTPOHHOW dhopMe 3asBrneHne
rpakgaHuHa WAM €ero 3akOHHOro npeacTaBuTeENst O NpeaoCTaBfiEHUM COLMAnbHOro
obcnyxmBaHna nmbo obpaweHne B €ro WHTEepecax MWHbIX rpaxnaH, obpalleHue
rocy4apCTBEHHbIX OpraHoB, OpraHoB MECTHOro camoynpaBfieHUs, OOBLLECTBEHHbIX
obbeanHeHMN HenocpeacTBEHHO B YMOMIHOMOYEHHbLIM opraH cybbekta Poccuinckon
depepaumn  nmMbo  nepedaHHble  3asiBNeHMEe  unuM - obpalleHme B paMkax
MeXBeJOMCTBEHHOIO B3aUMOENCTBUSL.

CraTtbs 15. MpusHaHue  rpaxgaHuHa  Hyxxgakowumcs B  coumanbHOM
obcnyxmBaHnn
FAPAHT:
CM. KommeHTapumn Kk ctaTbe 15 HacTosiwero degepanbHOro 3akoHa
1. TpaxgaHuMH npuU3HaeTCs HyXaawwWwmMmca B counanbHOM OOCNyXuBaHMM B
cnyyae, ecnu CyLLeCcTBYIOT criegyowmne obCcToaTensCcTBa, KOTOPbLIE YXyALIaoT UNu MoryT
yXyOLWNTb YCITOBUS €ro XMU3HeaeAaTeNbHOCTU:
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1) nonHas unNn YacTuyHas ytpaTta cnocobHOCTM NMBO BO3MOXHOCTU OCYLLECTBNATb
camoobCcnyxmBaHMe, CaMOCTOATENbHO nepeaBuraTbcsi, obecneunBaTb OCHOBHbIE
XWU3HEHHble noTpebHoCTM B cuny 3aboneBaHusi, TpaBMbl, Bo3pacTa WU Hannyus
NHBaNMOHoOCTW;

2) Hanuune B ceMbe MHBanuMaa WUnNu UHBanuMaoB, B TOM yucne pebeHka-uHBanuaa
U geTen-nHBannaoB, HYXXA4atoLWMXCS B MOCTOAHHOM NOCTOPOHHEM YXO4€E;

3) Hannume pebeHka unu geten (B TOM YMCIE HaXOAALWMXCH NoL OnNekown,
NoNeYnTenbCTBOM), UCMbITbIBAOLUX TPYOHOCTM B COUMaribHOW aganTtauumu;

4) oTCcyTCTBME BO3MOXHOCTM obecrneyeHus yxoga (B TOM 4ucre BPEMEHHOro) 3a
NHBaNnOoM, pebeHKom, 4eTbMU, a TakKe OTCYTCTBME NOMEYEHUs Hag HUMN;

5) Hanunune BHYTPUCEMENHOIO KOHMNUKTA, B TOM 4uUCre C JvuamMnm C
HaAPKOTUYECKOMN WUMN ankorofibHOM 3aBMCUMOCTBIO, NLaMu, MMEKLWNMKU npucTpacTne K
asapTHbIM urpam, niuamu, cTpagarowuMm MCUXMYECKMMU PacCcTPOMCTBaMKU, Hanuyue
Hacunus B cembe;

6) oTcyTcTBME oOnpenenieHHOro MecTa >XWUTenbCTBa, B TOM 4ucre y nuua, He
AOCTUrIEero Bo3pacrta Asaguati Tpex neT 1 3aBepLumnsLlero npebbiBaHne B opraHnsaumm
AnNs geTen-cnpoT 1 geTen, octasumnxca 6e3 nonevyeHna pogutenen;

7) oTcyTCTBME paboThbl M CPEACTB K CyLLECTBOBAHMIO;

8) Hanuune WHbIX OBCTOATENLCTB, KOTOPblE HOPMAaTMBHLIMW MPaBOBbLIMW aKTaMu
cybbekta Poccunckon defepaumm  MNpusHaHbl  yXyAWawWMMU - UM CNOCOBHbIMK
YyXyOLWNTb YCITOBUS XU3HEOEATENTbHOCTU rpaxaaH.

2. YNormHOMOYeHHbIM opraH cybbekta Poccuinckon dPegepaunmn npuHMMaeT
peweHne 0 NPU3HaHUM rpaxgaHnHa Hyxgarwmmca B coumnanbHoM obenyxunsaHum nmbo
00 oTkase B coumanibHOM O6CnyXmBaHuUM B TedeHne Natn pabounx gHen ¢ aaTbl Nogayuu
3aaBneHus. O nNpUHATOM pelleHun 3asButenb MHEGPOPMUPYETCA B MUCbMEHHOW WK
anekTpoHHoM chopme. PelueHne 06 okazaHUM CPOYHbIX COLManbHbIX YCyr NPUHUMAETCS
HemMeaJs1eHHO.

3. PeweHune 06 oTkase B coumanbHOM O06CnyXmBaHUM MoXeT BbiTb 06kanoBaHo B
cynebHom nopsgke.

Cratbsa 16. HomMBMnayanbHasa nporpaMmma
FTAPAHT:

CM. KomMmeHTapumn Kk ctaTbe 16 HacTosiwero degepanbHOro 3akoHa

1. VinomBmngyansHaa nporpamMmma  sBNSeTCA OOKYMEHTOM, B KOTOPOM YKasaHbl
dopma coumnanbHoro obcnyxmBaHusi, Buabl, 00 bEM, NEPUOANYHOCTb, YCIOBUS, CPOKMK
npegocTaBfieHUs  couuarbHbIX — yCryr, nepeyeHb pPeKoOMeHOyeMblX MOCTaBLUMKOB
couManbHbIX YyCryr, a Takke MepornpuaTMS Mo couuanbHOMY COMPOBOXOEHWUIO,
OCYLLECTBIIIEMbIE B COOTBETCTBUM CO CcTaThbel 22 HacTosawero denepanbHOro 3akoHa.

2. WHomBmpyanbHas nporpamma COCTaBfdeTcss ucxoas M3  NoTpebHOCTU
rpaxgaHuHa B couumanbHbIX ycryrax, nepecMaTpmMBaeTcs B 3aBUCMMOCTU OT U3MEHEHUS
9TON NOTPeBHOCTU, HO He pexe 4yeM pa3 B Tpu roga. lNepecMoTp vHAMBUAYANBHOM
nporpamMmbl OCYLLECTBAAETCA C Y4EeTOM pe3ynbTaToB peann3oBaHHOW UHAMBUAYaANbHOM
nporpamMmbi.

3. WHaueuayanbHad nporpamMma Ong  rpaxgaHuHa WM ero  3aKOHHOro
npeactaBuTeNns MMeeT pekoMeHAaTemNbHbIM XapakTep, A MocCTaBLiMKa CouMnanbHbIX
ycnyr - o6s13aTenbHbIN XapakTep.
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4. \ngueBmayanbHasa nporpaMmma COCTaBfiieTCA B ABYX 3K3eMnnsapax. IK3emMnnsap
MHOMBMAOYaANbHON NporpamMmmbl, MOAMNUCaAHHBLIA YNOSTHOMOYEHHLIM OpraHoM cybbekTa
Poccuinckon depepaunn, nepegaeTca rpaxgaHuUHy Unmn ero 3akoHHOMY NpeacTaBUTENto
B CPOK He Bornee yem gecaTtb paboumx AHEN CO AHSA Nogayv 3asaBNeHUs rpaxkgaHuHa o
npenocTaBfieHNn coumnanbHoro obcnyxusaHus. BTOpon aK3emMnnsp WMHOMBUAYaNbHOW
nporpaMmmbl OCTaeTcs B yNorHOMOYEHHOM opraHe cybbekta Poccunckon egepaumn.

5. B cnyyae n3aMeHeHMs MecTa XWUTenbCTBa MNofydaTensa couuanbHbIX YCnyr
nHOMBMAOYyanbHas nporpamMmMa, COCTaBfieHHad MO TMpPexXHeMy MEeCTy XWUTEenbCTBa,
COXpaHseT CBOE AEeNCTBMEe B OObEME nepeyvHsa coumarnbHbIX YCIyr, YCTAaHOBMEHHOIo B
cybbekte Poccuinckon degepaumm nNo HOBOMY MECTY XUTENbCTBA, OO COCTaBMEHUSA
MHOMBMAOYaANbHON MporpaMmbl MO HOBOMY MECTY XWTENbCTBa B CPOKM U B MoOpsake,
KOTOpble YCTaHOBSIEHbI HACTOSLLEN CTaTbeMN.

Crtatbs 17. [loroBop 0 NpefocTaBneHnn coumarnbHbIX yCryr
FTAPAHT:

CM. kKoOMMeHTapum K ctaTbe 17 HacTosiwero ®egepanbHOro 3akoHa

1. CounanbHble ycryrn npeaoCcTaBnaTCS rpaXaaHMHy Ha OCHOBaHUKM JOroBopa o
NpeaocTaBlieHNN CouManbHbIX YCNYr, 3aKni4YaemMoro Mexay nocTaBLUMKOM coumarnbHbIX
yCrnyr n rpaxkgaHuHOM WM ero 3akOHHbIM MpeacTaBuTeneMm, B TeYeHWe CYTOK C AaThbl
npeAcTaBneHnst MHANBMAYanbHOW NPOrpaMmbl NOCTABLUMKY COLMAnbHbIX YCNYT.

2. CywiecTBEHHbIMWN YCITIOBUSIMM OOroBopa O NpeaoCTaBNeHUM coumnanbHbIX YCnyr
SABNSAIOTCA MNOSIOXEHUS, OMpedeneHHble WHAMBMAOYanbHOW MpOrpaMmon, a Takke
CTOMMOCTb COLManbHbIX YCyr B Crydae, €CfiM OHW MNpefocTaBnsoTCA 3a nnaty unm
YacTUYHYLO nnary.

3. OTHoOLWeEHNA, CBs3aHHble C WCMOSTHEHMEM [OroBopa O npenocTaBreHnn
coumanbHbIX yCryr, perynupyrTcsa B COOTBETCTBMM C 3aKOHOO4AaTenbCTBOM Poccumnckon
depepauymn.

Crtartbsa 18. OTka3 oT coumanbHOro 00CnyxmBaHusl, coumarnbHOM YCryru
FAPAHT:

CMm. kommeHTapum K ctatbe 18 HacToswero deageparnbHOro 3akoHa

1. paxgaHnH MnNu ero 3akOoHHbIA MpeacTaBUTESNlb UMEET MNpaBoO OTKasaTbCs OT
coumanbHoro obecnyxmeaHus, coumaneHon ycnyrn. OTkas ogopMnsaeTcs B MUCbMEHHON
dopMe 1 BHOCUTCS B UHOMBUAYASBbHYIO MpOorpaMmy.

2. OTKa3 nony4vaTtensi coumanbHbIX YCAyr UM ero 3aKoOHHOro npegcrasuTens oT
coumnanbHOro o6CnyXuBaHus, coumanbHOM Yycnyrm ocBoboXxaaeT YMNONHOMOYEHHbIN
opraH cybbekta Poccuiickon degepaumm U NOCTABLUMKOB coUMarnbHbIX YCrnyr oOT
OTBETCTBEHHOCTM 3a npefoCTaBfeHne couunanbHOro o6CcnyXuBaHus, counanbHON
ycrnyru.

3. paxgaHuHy nnu nonyyaTesnto coumanbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM
yncne BPEMEHHO, B MpefocTaBfieHUN coumarnbHbIX YCIyr B CTauuoHapHon dopme B
CBSA3M C HaNMMYMem MeaULMHCKUX NPOTUBOMNOKa3aHUM, nepeyeHb KOTOPbIX YTBEpXAaeTcs
degepanbHbiM  OpraHoM UCMOMHUTENBHOM BNACTU, OCYLLECTBASOWNM (QYHKUAN NO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMAUTUKA UM HOPMaTUBHO-MPaBOBOMY
perynupoBaHuio B cdepe 3OpaBOOXpaHeHusl. TakonW OTKa3 BO3MOXEH TOSMbKO Mpw
HanM4YMmM COOTBETCTBYHIOLLENO 3aKSOYEHNS YNONMHOMOYEHHON MEOULMHCKOW OpraHn3aumn.
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Mnaea 6. q)OprI couuasribHoro 06CJ'IY)KI/IBaHVIF|, BUAbl CoOUuMalribHbIX ycnyr

CraTtbsa 19. Popmbl coumanbHOro obcnyxmBaHus
FTAPAHT:

CM. KommeHTapumn Kk ctaTbe 19 HacToswero PefepanbHOro 3akoHa
1. CoumanbHble ycnyrm npegocTtaBndalTCAa  MX nonyvatenam B opme

coumanbHoro obCcnyXMBaHUA Ha [OMY, WM B MONyCTauuoHapHoOW dopme, unu B
cTaunoHapHon dpopme.

FTAPAHT:

CwMm. MNpumepHbIM NOPSAOK NpeaocTaBieHNs coumarnbHbIX yYCryr B oopMe CoumasnbHOro

obcrnyxMBaHna Ha OOMY, YTBEPXAEHHbIN npukazom MuHTpyaa Poccum ot 24 Hos6ps

2014 r. N 939H

CMm. lNpuMmepHbIA NopsiAoK NpefoCTaBfEHNA coumarbHbIX YCnyr B NoslycTaunoHapHOM
dopme coumanbHOro obenyxnBaHus, yTeepXaeHHbl npukasom MuHTpyna Poccun ot
24 Hos16psa 2014 1. N 938H

CwMm. [MpumepHbIn MOpPSAOK NpedocTaBfeHus couuarnbHbIX YyCnyr B CTauuoHapHOW
dopme coumanbHOro obenyxuBanus, yTeepXxaeHHbl npukasom MuHTpyga Poccun ot
24 Hosbpa 2014 r. N 935H

2. CoumanbHble ycnyru B nonycrauMoOHapHOW opMe npedocTaBnsaTCca MX
nonyyatensaMm opraHuMsauuen coumanbHoro obcnyxmBaHus B ornpedenieHHoe BpeMms
CYTOK.

3. CoumanbHble ycnyrm B CTauumoHapHoOW opmMe NpenocTaBnsalTCa  UX
nosilydatensmM npm NOoCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaesieHHbIN NHOMBUAYaNbHON
nporpamMmMon) unn NATMOHEBHOM (B HeOent) KPYrrioCyTOYHOM  NPOXWBAHUM B
opraHusauuMm coumanbHoro obcnyxusanuda. [lonyyaTenu coumanbHbIX YCnyr B
ctaumoHapHon opme obecneymBalOTCA  XKUMbIMA  MOMELLUEHUSIMU, a  TakKxke
noMeLleHnaMn ans npefocTaBreHns BUOOB couMasribHbIX YCRyr, npeaycMOTPEeHHbIX
nyHkramm 1 - 7 ctaten 20 HacTodAwero ®eaepanbHOro 3akoHa.

4. Mpwn npegocTaBfieHUN coumarbHbIX YCryr B NofiyctaumMoHapHon dopme unu B
cTaumoHapHon dopMe OOSMKHbI ObITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHMS nofydaTens couuanbHbIX — ycrnyr npu
nepeaBwXeHUn No TEPPUTOPUN OpraHM3auumn coumanbHOro obCnyXuBaHud, a Takke npu
NoSfib30BaHMM ycnyramu, NpeocTaBfisieMbIMU TakoW opraHusaumen;

2) BO3MOXHOCTb NI CaMOCTOATESNIbHOrO MepeaBuxXeHna no Tepputopumn
opraHusauumM coumanbHoro obcnyxuBaHus, BXOAa, BbIXOA4a W NepeMeLLeHUs BHYTpU
Takou opraHusauum (B TOM Yncre Ons nepeasBmxeHnsa B Kpecrax-Konsckax), ans otabixa
B CnasiieM MosioXeHUn, a Takke AOCTYNHoe pasMelleHne obopyaoBaHUA U HOCUTENewn
MHdopMaLmu;

3) oybnunpoBaHne TEKCTOBLIX COOBLLEHMI FONTOCOBbIMU COOBLLEHNSIMU, OCHALLLEHNE
opraHusaumm couunanbHoro obcnyxmBaHns 3Hakamu, BbIMOSIHEHHbBIMU
penbedHO-TOYEeYHbIM WpudTOoM Bpannd, o3HaKoOMMAEHUEe C UX MOMOLLbIO C HaLMUCAMN,
3HakKaMM M WNHOW TEKCTOBOM U rpadunyeckon WHGopmMauMen Ha TeppuTopun Takou
opraHu3auumu, a Takke gonyck TudrnocypaonepeBogynka, Aonyck cobak-npoBOgHUKOB;

4) nybnnpoBaHue ronocoBon MHOpMaLUN TEKCTOBOMN MHpopMaunen, Haanmcsmm
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n (MNKn) CBETOBbIMM CUrHaNamu, MHOOPMMPOBAHWE O MPenOCTaBSIEMbIX COLUManbHbIX
ycriyrax C WCMofb30BaHMEM PYCCKOrO >XeCTOBOro #3blka (Cypaonepesoga), AOMnycK
cypaonepeBoaymKa;

5) okaszaHue VHbIX BUAOB NOCTOPOHHEN MNOMOLLMN.

5. NpaxxgaHe u3 yucna nuy, ocBoboXxgaembiX M3 MECT nuweHust cBoboabl, 3a
KOTOpPbIMM B COOTBETCTBMW C 3akoHopaTenbcTsoM Poccunckon depepaunm yctaHOBMEH
aAMWUHUCTPATUBHbLIA HAA30p W KOTOpPble YaCTUYHO WM MOSMHOCTBIO  yTpaTUnn
CMOCOBHOCTbL K cCaMO0BCNyXnBaHUIO, MPN OTCYTCTBUN MEOULIMHCKUX NPOTMBOMOKa3aHNn 1
no WX §WYHOMY 3asBfIEHUIO MPUHMMAKOTCA Ha coumanbHoe oOCnyXuBaHne B
CTauuoHapHble  oOpraHusaumMm couuanbHoro obcnyxuBaHust CO  chneuunanbHbIM
coumnanbHbiM 0bCnyXnBaHnem B nopsigke, YyCTaHOBIEHHOM HOPMATMBHLIMU MPaBOBbIMU
akTamm cybbekToB Poccuinckon ®epepauymn.

6. Bonpockl npnemMa B CTauMoOHapHbIe OpraHn3aummn counanbHOro o6CnyXmBaHus u
BbIMUCKN N3 TaKUX OpraHu3auunm nuy, cTpagatowmnx MNCUXMYECKMMU PacCTPOMUCTBaMM,
perynupyroTca 3akoHogarternsctBoMm Poccunckon ®Pepepauum 0 ncuxmaTpuyeckon
NOMOLLN.

Cratbs 20. Bugbl coumansHbix yenyr
FAPAHT:

CM. kKommeHTapumn Kk ctaTbe 20 HacToswero degepanbHOro 3akoHa

[Monyyatensam coumarnbHbIX YCRyr C Yy4eTOM UX UHOMBMAYamNbHbIX NOTPeBHOCTEN
NpefoCTaBnATCA cneayrLwme Buabl coumanbHbIX YCIyr:

1) coumanbHO-bbITOBbIE, HanpaBfeHHble Ha noadepXaHue XU3HedeATenbHOCTU
nonyvarenen coumanbHbIX yCnyr B ObITy;

2) coumanbHO-MeAULMHCKME, HanpaBfieHHble Ha nogAdepXaHne M CcoxpaHeHue
340pOBbs nonyyaTenen couuanbHbIX YCryr MNyTeM oOpraHu3aumm yxoda, OKasaHus
CoOOencTBMA B NPOBEOEHUM O3O0POBUTENBHBIX MEPONPUATUA, CUCTEMATUYECKOro
HabngeHna 3a nonyyatensMym coumanbHbIX YCAyr Ans BbISIBIIEHUSI OTKNOHEHWA B
COCTOSIHUM NX 300POBbS;

3) coumnanbHO-NCUXonorMyeckne, npegycMaTpmpalrolime okasaHue MnoMowm B
KOppEeKUMM MCUXOSOrMYECKOr0 COCTOSIHUSA  norlydaTenen coumanbHbiX  yCcryr Aans
agantauuMmM B couuManbHOW cpefe, B TOM YMCIE OKasaHue MNCUXONOrMYeckorm MOMOLLM
aHOHMMHO C MUCNofb30BaHMEM TernedoHa noBepus;

4) coumanbHoO-Negarornyeckne, HarnpasfeHHble Ha NPOMUIaKTUKY OTKITOHEHUA B
noBegeHN N PasBUTUM NIMYHOCTWU MNoflydaTenen coumarnbHbIX YCnyr, dopMUpoBaHue y
HUX MO3UTUBHBIX MHTEPECOB (B TOM 4YuUCre B cpepe gocyra), opraHusaumo nx gocyra,
OKa3aHue NoMOLLM CEMbE B BOCNUTAHUN OETEWN;

5) couunanbHO-TPyOOBble, HaMpaBfieHHble Ha  OKasaHuMe MOMOoWKW B
TPYy4OYCTPONCTBE U B peLUEHUM ApYrnx Npobnem, cBsi3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpaBoOBbLlE, HaNpaBfieHHble Ha OKa3aHMe MNOMOoWM B MONYyYEeHUU
IOpUANYECKUX YyCNyr, B TOM yucre 6ecnnaTHo, B 3aliuTe NpaB U 3aKOHHbIX MHTEPEeCcoB
nonyyatenemn coumnanbHbIX YCIyr;

7) ycnyrm B Lenax NOBbIWEHUS KOMMYHUKATUMBHOIO noTeHumana nonydaTenemn
coumanbHbIX YCIyr, WMEKLWMX OrpaHUYeHns XU3HedeATeNIbHOCTU, B TOM 4ucne
JeTen-nHBanuaos;

8) CpoYHble coumanbHble YCryru.
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Cratbsa 21. CpoyHble coumarnbHble YCryru
FAPAHT:

CM. KommeHTapumn K ctaTbe 21 HacToswero deanepanbHOro 3akoHa

1. CpoyHble coumarnbHble YCIyrn BKYatoT B cebs:

1) obecneyeHme BecnnaTHbIM ropsyYnUM NMTAHMEM NN HAbopamn NPOLYKTOB;

2) obecnevyeHne ogexaon, o6yBblO W OpyrMMW  NpegMeTaMn  NepBOW
HeobXoaAUMOCTMU;

3) cogencTeme B NOSTYHEHNUN BPEMEHHOIO XWITOro NOMELLEHNS;

4) copencteme B MOSYYEHUN HOPUOMYECKON MOMOLLUM B LENSX 3awuTbl NpaB w
3aKOHHbIX UHTEepPeCcoB noslyvatenen coumanbHbIX YCNyr;

5) copgenctBne B MOMYYEHUN IKCTPEHHOW MCUXONOMMYECKOM MNOMOLUN C
npuBreYeHneM K aTon paboTe NCUXONOroB M CBALLEHHOCNYXUTENEN;

6) MHble CPOYHbIE couMnaribHble YCyru.

2. lMpepocTaBrneHne CpoYHbIX CouManbHbIX YCNYr B LEenaxX OkasaHUs HEOTNOXHOW
NMOMOLLM OCYLLECTBNSETCA B CPOKKW, OBOYCMOBMNEHHbIE HYXOAaeMOCTbl nonyyarens
coumanbHbIX ycnyr, 6e3 coctaBneHus MHAMBMAOYanbHOW NporpaMmmbl 1 6e3 3akroyeHus
AOoroBopa O npegocTtasneHnn coumarnbHbiX ycnyr. OcHoBaHMeM ANns nNpeaocTaBrieHus
CPOYHbIX couMaribHbIX YCRyr SBMSETCA 3asBNeHue nonyyartensa coumanbHbIX ycnyr, a
Takke nosiydeHne OT MeaUUUHCKUX, obpasoBaTerbHbIX WMAW WUHbIX OpraHu3aunn, He
BXOOAWMX B CUCTEMY CcouManbHOro o6CAyXuMBaHUS, WHMOpMauMM o rpaxgaHax,
HYXXOalLWmMxca B NpeaocTaBneHunM CPOYHbIX coumnanbHblix ycnyr. [loaTBepxaeHuem
npefoCcTaBfieHNA CPOYHbIX CouManbHbIX YCNyr SBASETCA akT O npefocTaBrieHnn
CPOYHBbIX coLManbHbIX YCIyr, coaepxallmi cBefeHnst 0 nonyyatene n nocrtaBLmKe 3TUX
ycrnyr, Buaax MpedoCTaBfIEHHbIX CPOYHbIX COuManbHbIX YCryr, cpokax, gate u o6
yCrnoBuax UX NpefocTtasBrfieHnsa. AKT O NpefdoCTaBfeHUM CPOYHbIX COUManbHbIX YCnyr
noaTeBepXxgaeTcsa NOANUCHI0 UX NosydaTens.

Cratba 22. Copgencteme B nNpeaocTtaBneHMM MEOUUMHCKOW, MNCUXONOrMYEeCcKomn,
negarorM4yeckomn, KPNONYECKon, coumanbHOM NOMOLLN, HE OTHOCSLLENCS K
coumnanbHbIM ycriyram (coumanbHoe CONpoBOXAEHUNE)

FTAPAHT:
CM. KOMMeHTapun K ctaTbe 22 HacTosiwero degepanbHOro 3akoHa

1. lpn HeobxoaMMOCTM rpaxkgaHam, B TOM YMCNE poAMTENSM, OMeKyHawm,
NnoneynTensiM, WHbIM 3aKOHHbIM NPeACTaBUTENSIM  HECOBEPLUEHHONETHUX OeTewn,
OKasblBaeTCa COAEeNCTBME B NPeOoCTaBfieHMn MEeAUUMHCKOW, MCUXOSTI0rMYecKon,
negarorM4yeckoun, pnaM4eckon, coumarnbHON NOMOLLN, HE OTHOCSLLENCA K coumanbHbIM
ycnyram (coumanbHOe CONnpoOBOXAEHME).

2. CoumanbHoe COMpoOBOXOEHME  OCYLLEeCTBNSETCA MyTeM MNpuBrEYEeHUs
opraHusauumn, npeaocTaBnAlWMX TaKyld MNOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO
B3aMMOLENCTBUS B COOTBETCTBUM CO cTaTbeun 28 Hactosuwero denepanbHOro 3akoHa.
Meponpusatna no couuanbHOMY COMPOBOXAEHUIO OTpaXakwTcs B WHOMBUAYaNbHON
nporpamMmme.

MnaBa 7. OpraHnsaumsi NnpeaocTaBrieHNs counanbHbIX YCNyr



Crartba 23. OpraHmsauum coumanbHOro obcnyxmeaHmna
TAPAHT:

CM. KommeHTapumn Kk ctaTbe 23 HacTosiwero degepanbHOro 3akoHa

1. OpraHmsaumsmm coumanbHOro Ob6CNyXMBaHUS SBMASAKOTCA  OpraHM3auum,
OCYLLIEeCTBIIAKOWME couManbHoe obcnyxuBaHMe Ha OOoMy, MOnycTaumoHapHoe
counanbHoe obcnyxuBaHue, CTauMoHapHoe coumanbHoe obcnyxmnsaHue.

2. OpraHmsauumn coumanbHoro obcnyxmBaHms B cybbektax Poccunckon
degepaumn cosgaroTca M OEUCTBYKOT C Y4eTOM MEeTOAMYECKMX pekoMeHZauun mno
pacyeTy notpebHocTen cybbektoB Poccunckon degepauum B pasBUTUM  CETU
opraHmsaumi coumnanbHOro ob6Cny>XmMBaHMst 1 B COOTBETCTBUK C rMpaBuiaMn opraHusagmm
AeATEeNbHOCTM  OpraHu3auMi  coumanbHoro  ObCnyXmBaHUS,, WX  CTPYKTYPHbIX
noapasgesieHun.

3. B rocypgapCTBEHHbIX oOpraHmsaumsix coumanbHOro obCnyXuBaHuUs cO3daroTcs
noneynTeNbCKNe CoBETHI.

4. CTpyKkTypa, nNOpsgok (opMupoBaHUs, CPOK MOMIHOMOYUW, KOMMEeTEHUUS
NonevYnTenbCKOro coBeTa U MOPSAOOK MPUHATMS UM PELLUEHUA ONpenensatTca yCTaBoM
opraHmsauum coumanbHOro obcCnyXMBaHUA B COOTBETCTBUM C 3aKoHOAATENbCTBOM
Poccuinckon ®egepauum Ha OCHOBAHUM MPUMEPHOrO MOSIOKEHNA O MONEYUTESNTIbCKOM
coBeTe OpraHM3aunmn coumanbHOro obCny>KMBaHus.

MHdopmaums 06 u3MeHeHUsX:

®edepanbHbiM 3akoHom om 21 urons 2014 2. N 256-®3 Hacmoswut ®edeparnbHbil
3aKkoH dorioniHeH cmambel 23.1, ecmynarowed e cuny ¢ 1 ssHeapsi 2015 e.
Cratba 23.1. HesaBucumasa OLEHKa KayecTBa OKa3aHWsA YyCnyr opraHuvsauusiMm
coumnanbHoro obcnyxmsaHus
FTAPAHT:

CM. KommeHTapumn Kk ctaTbe 23.1 HacToswero PegepanbHOro 3akoHa

CornacHo noctaHoBneHuto MNpasutensctea PO ot 14 Hoabps 2014 r. N 1202 MuHTpyg
Poccun ocyuwlecTBnsieT KoopauHaUMiO AeATENbHOCTUM MO NPOBEAEHUID HE3AaBUCUMOM
OLEHKM Ka4yecTBa OKasaHus Yycrnyr opraHu3aumamum B cdepe couumanbHOro
obcnyxmBaHma n obuiee metoanyeckoe obecneveHne NpoBeAeHNs YykazaHHOW OLLEHKN

1. HesaBucnmas oueHka KkavyecTBa OKasaHus ycnyr opraHmsauusiMm coumanbHOro
obcnyxmBaHna ABNSETCA OAHON M3 PopM OOLLECTBEHHOrO KOHTPONS M NPOBOAUTCS B
uensx npeaocTaBfeHus nonydaTensim couunanbHbIX YCnyr WMHdopMauMm O KadecTBe
oKasaHusa ycnyr opraHusaumamu couuanbHOro oOcCnyXuMBaHUA, a Takke B Lenax
NOBbILLEHMSA Ka4YecTBa UX OeATENbHOCTH.

2. HesaBuncmnmasga oueHka KadecTBa OKasaHWsa ycnyr opraHuMsaumMsmMu coumarbHOro
obcnyxmBaHna npegycMaTpuBaeT OLEHKY YCIOBUM OKa3aHUsl YCryr no Takum oOLwmm
KPUTEPUSM, KaK OTKPbLITOCTb U JOCTYMHOCTb MHpopMauum ob opraHmsaumm coumasnbHOro
obcnyxmBaHnsa; KOMGOPTHOCTb YCMOBUA MNPenoCTaBfEHNA coumarnbHbIX YCNyr u
OOCTYMHOCTb UX MOSIyYeHUs; BPEMS OXWOAHUS MpenoCcTaBfieHnsa CouuanbHOW YCnyru;
nobpoxenaTtenbHOCTb, BEXNUBOCTb, KOMMETEHTHOCTb pPabOTHMKOB  OpraHun3auunn
coumnanbHOro obcnyxmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YChyr.

3. HesaBuncrMmas oueHka KavyecTBa OKasaHus YCryr opraHu3auusimm couuanbHOro
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obcnyXnBaHUs NPoBOAMTCA B COOTBETCTBUM C MOSTIOXEHUSIMW HacToswen ctatbu. Npu
NPOBEAEHUN HE3aBUCMMOW OLEHKM KayecTBa OKasaHus YCNnyr opraHu3aumsimu
coumanbHoro obcnyxuBaHua  ucnonbdyetca obuwenoctynHas  uHdopmaumna 06
opraHusaumsix couunanbHOro obcnyxmBaHus, pasMellaemas Takke B popMe OTKPbITbIX
OaHHbIX.

4. He3aBucumas OLEeHKa KayecTBa OKasaHusi yCcnyr opraHmsaunsmMm coumanbHOro
obcnyXxmnBaHnsa nNpPoBOAMTCA B OTHOLLEHMW OpraHM3aumin coumanbHOro obecnyxmBaHus,
HaxoOsWwmxcsa B BedeHUM defepanbHblX OpPraHoB UCMOMHUTENbHOW Bnactu, W
opraHu3auui coumanbHoro obcnyxmeaHms cybbektoB Poccuinckon denepaumm, opyrnx
opraHu3auui coumnanbHOro o6CnyXmBaHWs, B YCTaBHOM KanuTane KOTOpbIX OIS
Poccunickon depepaunmn, cybbekta Poccurckon degepaunmn vmnum MyHMLMNANIbHOro
00pa3oBaHns B COBOKYMNMHOCTU MpeBbIlWaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLUEHUN
MHbIX HEerocygapCTBEHHbIX OpraHu3auum couumanbHOro o6ChyXXMBaHUS, KOTopble
OKa3blBalOT rOCYyAapCTBEHHbIE, MyHMLMMNANbHbBIE COLManbHbIE YCIYIN.

5. B uenax cosgaHus ycrnoBun Ond opraHusauum npoBeLeHUs He3aBMCUMMOW
OLLEHKMN Ka4yeCTBa OKasaHus yCryr opraHn3aumsMm coumanbHOro o6cnyxXnBaHms:

1) ynonHOMoO4eHHbI doefepanbHbiA OpraH UCMOMHUTENbHOW BNacTu C yvyacTuem
0oOLLECTBEHHbIX OpraHusauuin, oOLEeCTBEHHbIX 00beauHeHnn noTpebutenen (nx
accoumauumn, corw3oB) (manee - obOWECTBEHHble opraHusauun) dopmupyeT
00LLEeCTBEHHLIN COBET MO NPOBEAEHUIO HE3ABMCUMOM OLIEHKM KayecTBa OKasaHusl ycnyr
OpraHu3aumsiMm coLmanbHOro 06CnyXuBaHus 1 yTBep>KaaeT NOSIOKEHNE O HEM;

2) ynONMHOMOYEHHble opraHbl cybbektoB Poccunckon depepaumm ¢ yvyacTuem
00LEeCTBEHHbIX OpraHmM3aumn opMupyoT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO
HEe3aBMCUMOW OLIEHKM KadeCTBa OKasaHus YCnyr opraHmsauusiMM  COouMarbHOro
obcnyxmBaHnd, pacnonioXXeHHbIMN Ha TeppuTopusax cybbekToB Poccumnckon denepauum,
N YTBEPXKOAAKOT MOSIOXKEHUE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHnsa C ydacTmeM OOLLEeCTBEHHbIX OpraHuM3aunn
BrnpaBe ¢hopmupoBaTb OOLECTBEHHbLIE COBETbI MO MPOBEAEHUIO HE3ABMCUMOM OLEHKM
KayecTBa  OKasaHuMs  yCryr  opraHuMsaumMsMu  coumarnbHOro  obcnyxuBaHus,
pPacnosfioXXEHHbIMW Ha TEPPUTOPUSIX MyHMUMNanbHbIX obpas3oBaHu, W yTBepXaaTb
MOMNOXEHNE O HUX.

6. lNokasaTtenu, xapakrepusyowue obLine KpUTepum OLIEHKM KavyecTBa OKa3aHus
yCrnyr opraHuM3aumsiMi, ykasaHHbIMWU B 4acTu 4 HacTosdWeWn cTaTbu, yCTaHaBNUBalOTCS
YNOHOMOYEHHbIM denepanbHbIM OopraHom NCNONHUTENBHOM BnacTu C
npeaBapuTenbHbIM 06CYyXaeHNeM Ha 00LLEeCTBEHHOM COBETE.

7. o peleHno YynormHOMOYeHHOro deaepanbHOro opraHa WCMONMHUTESbHON
BNacTu, YNOSHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm mnu opraHos
MECTHOro camoynpaeneHus QyHKLMM OOLLECTBEHHbIX COBETOB MO MPOBEAEHMIO
HEe3aBMCUMOW OLIEHKM KadecCTBa OKa3aHus YCnyr opraHumsaumsamu  coumanbHOro
obcnyxmBaHnsa MoryT ObiTb BO3MOXEHbI Ha CywecTBylOLME MpU 3TUX OpraHax
obuiecTBeHHble coBeTbl. B Takmx cnyyasx oOuiecTBeHHble COBETbl MO MPOBEAEHUIO
He3aBMCUMOWM OLIEHKM KadecTBa OKa3aHus YCnyr opraHmsaumsamu coumanbHOro
obcnyxmBaHuUa He co3gatoTcs.

8. OO6LLEeCTBEHHbIN COBET MO NPOBEAEHUIO HE3aBUCMMOW OLEHKM KadecTBa
oKasaHusa ycnyr opraHusauusiMyM coumnanbHoro obcnyxmBaHMs OpMUMPYETCS Takum
obpa3om, 4Tobbl BbIna UCKNIYEHA BO3MOXHOCTb BO3HUKHOBEHUSA KOH(PNNKTa UHTEPECOB.
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CoctaB obuectBeHHOro coBeta dopmMmupyeTca U3  4yucna npeacraButenen
0o0LLEeCTBEHHbIX OopraHmnsauui. Ymcno 4neHoB OOLLECTBEHHOrO COBETA HE MOXET ObITb
MeHee 4YeM nATb 4YenoBeKk. YneHbl 0OLECTBEHHOro CcoBeTa OCYLWECTBNSAKT CBO
DeATenbHOCTb Ha  obuwecTBeHHbIX Havanax. WHgopmaums o0 AOesaTenbHOCTU
oOLLeCTBEHHOIO coBeTa pasMeLlaeTcsi OpraHoOM roCyapCTBEHHOM BRacTu, OpraHom
MECTHOro caMoynpaBrieHusi, NpU KOTOPbIX OH CO34aH, Ha CBOEM odoMuUManbHOM canTe B
cetn "HTepHeT".

9. HesaBucmMmas oueHka kayecTBa Oka3aHus yCryr opraHu3aumsamm coumnanbHOro
obcnyxmBaHuda, opraHudyemas OOLEeCTBEHHbIMM COBETaMu MO €€ MNPOBEAEHMIO,
NPOBOAUTCS HE Yallle YeM OAUH pa3 B rof U He pexe YeM OAuH pas B Tpu roga.

10. OO6LlecTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBMCMMOW OLIEHKM OKa3aHus
yCnyr opraHmsaumsimm coumanbHOro o6Cny>KMBaHus:

1) onpegenaT NnepeyvHn opraHmnsauunin counanbHOro o6CnyXmnBaHns, B OTHOLLEHWM
KOTOpPbIX NPOBOAUTCS HE3aBMUCUMas OLEHKA;

2) opMmnpyloT NpeanoxeHna Ans paspaboTkm TEeXHUYECKOro 3adaHus ans
opraHmsauuu, Kotopasi ocywecTtenser cbop, obobuieHne n aHanua uHdopmaumm o
KayecTBe oOKasaHuUs YCnyr opraHusauMamu couuanbHoro obcnyxuBaHua (ganee -
oneparop), NPMHUMAIOT y4acTMe B PacCMOTPEHUM NPOEKTOB AOKYMEHTaUMM O 3aKynkax
paboT, ycnyr, a TakKkKe MNPOEKTOB rOCyAapCTBEHHOrO, MYHULMMANbHOMO KOHTPaKTOB,
3aKrn4aemMblX YNOTHOMOYEHHBIM (hefepasibHbiM OpraHoOM MCMOSTHUTESTbHOM BRacCTH,
YNOSTHOMOYEHHbIMN opraHamu cybbektoB Poccuinckon ®Pepepaumm wunv  opraHamu
MECTHOro caMoynpaBfiEHNs C onepaTopom;

3) ycTaHaBnuBalT NpU HEOoOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHUd
ycnyr opraHusaumsmMm coumanbHoro obcnyxmnsaHus (GONONHUTENBHO K YCTaHOBMEHHbLIM
HaCTOSLLEN CTaTbeN OBLMM KPUTEPUSM);

4) oCyLLeCTBAT HE3ABUCUMYIO OLIEHKY KayecTBa OKasaHWus yCryr opraHmsauusimm
coumnanbHOro obcnyXmBaHus ¢ y4eTom nHgopmaunm, npeactasneHHON onepaTopom;

5) npencTaBnslT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefeparibHbI  opraH
WUCMONHUTENBbHOW  BMacTW, YMNOSIHOMOYEHHbLIE  OpraHbl  cybbekToB  Poccuickon
depnepaumn, opraHbl MECTHOrO camMoynpaBfeHus pes3ynbTaTbl HE3aBMCUMOW OLIEHKU
KayecTBa OKas3aHuUsl YCRyr opraHu3aumMamu CcouuanbHOro oOCnyXuMBaHUA, a Takxke
npeanoxeHna ob ynyyeHmn kavyecTsa Ux OeATENbHOCTMW.

11. 3akno4eHne rocyaapcTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbINOSTHEHNE
paboT, okasaHue ycnyr no cbopy, o6oOLLEeHNIO U aHanudy MHdopMauumM O KayecTBe
oKasaHusa yCryr opraHusaumamu coumnanbHOro oOCnyXMBaHUA OCYLLEeCTBSETCA B
COOTBETCTBUM C 3akoHoaaTenscTBoM Poccumnckon denepaumm 0 KOHTPaAKTHOW CUCTEME B
cthepe 3aKkynok ToBapoB, paboT, ycnyr ana obecneyeHuUss TrOCYOapPCTBEHHbIX W
MYHUUUNANbHLIX HYX4. YNONMHOMOYEHHbIN doeaeparibHbii OpraH  UCMNOSTHUTENbHOW
BNacTu, YNOSHOMOYEHHbIE OpraHbl rocygapCTBEHHOW Bnactu cybbektoB Poccuinckon
depepaumn, opraHbl MECTHOro CcamMoynpasfieHMs MO pesynbTaTaM  3aKniyeHus
rocygapCTBEHHbIX, MyHULMNAIbHbLIX KOHTPAKTOB OQOPMIISIOT pelleHne ob onpeaeneHnm
ornepaTtopa, OTBETCTBEHHOrO 3a NpoBeAeHME He3aBMCMMOW OLEHKN KavyecTBa OKalaHus
yCnyr opraHusauusimm couuanbHOro obcnyxmBaHuda, a Takke npu HeobXxoanMMOCTU
NpefoCTaBnAlT onepaTtopy obWweAoCTynHYy MHMpopMauuio o AeATenbHOCTU AaHHbIX
opraHusauumn, opMmpyemyo B COOTBETCTBMM C FOCYAAPCTBEHHOW WM BEeOOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCTbIO (B Crny4vae, ecrin OHa He pasMelleHa Ha odomumnanbHOM
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caunTe opraHusauun).

12. lMoctynmBlIaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN dedepanbHbi OpraH
MCNOSNTHUTENBbHOMW  BNAcTW,  YMNOSIHOMOYEHHbIE  oOpraHbl  cybbektoB  Poccuickomn
depgepaumn, opraHbl MeECTHOro camoynpaeneHus uHgopmMauua o pesynbrarax
He3aBUCMMOM OUEHKM KayecTBa oOKasaHus Yycryr opraHusauuMsMu couuansbHOro
obcnyxmnBaHms noanexut obssaTenbHOMY PacCMOTPEHMIO yKa3aHHbIMM OpraHamn B
MECSYHbIA CPOK M Y4MTbiBAE€TCA MMM NpU BbipaboTke Mep MO COBEPLLUEHCTBOBAHMIO
AeATeNnbHOCTU opraHn3aLmi coymanbHoOro obcnyxXneaHums.

13. Hdbopmauma o pesynbTaTax HE3aBUCUMOW OLEHKN KadecTBa OKasaHusl ycryr
opraHu3aumsMn coumanbHoro obcnyxuBaHnsa pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM doeaeparnbHbiM  OPraHOM WUCMOMHUTENbHON BNacTuU Ha
oomumansHoM  canTte  gna  pasMelleHna  MHopmMauuM O foCydapCTBEHHbIX W
MYHULMNANbHbIX y4pexaeHnax B cetn "MIHTepHeT";

2) ynosiHoMo4YeHHbIMW opraHamu cybbekToB Poccuiickon degepaumm n opraHamu
MECTHOro camoynpaBsneHna Ha CBOuX oduumarnbHbliX cantax u ouLmansHoOM cante gnsa
pasMeLLeHns HopMaumm O rocygapCTBEHHbIX U MyHUUMNANbHBIX YYpexaeHusx B ceTu
"UnTepHeT".

14. CocTtaB nHdopMauum o pesyrnbTaTax He3aBUCUMOW OLLEHKM KavyecTBa OKa3aHUs
yCrnyr opraHmsaumsmMum coumnanbHOro oBCnyXMBaHUS W MOPsSLOK ee pasMelleHus Ha
omumanbHoM canTe AOns  pasMelleHus  MHopMaumnm O  rocyLapCTBEHHbIX U
MYHUUMNANbHbIX ydpexaeHusix B cetn "MIHTepHeT" onpenenstTcs YnosITHOMOYEHHbIM
MpaButensctBoM Poccuinckon ®epepauum denepasibHbiM OpraHoM WMCHOSTHUTENBHOW
BnacTtu.

15.  YnonHomMo4yeHHbIn  doefdepanbHbli  OpraH  UCMOSIHUTENbHOW  BRNacTtw,
YNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO
camoynpaBfieHMs U opraHmnsauuun coumanbHoro obcnyxmneaHna obecnevmBatoT Ha CBOMUX
ounumanbHbix cantax B cetu "MHTepHeT" TexHMYecKytd BO3MOXHOCTb BblpaXXeHus
MHEHWI Nosny4aTensiMun ycrnyr u MHbIMU rpaxgaHamum O Ka4yecTBe oKasaHUst 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npouenyp nNpoBeAEHUS HE3aBUCUMOW OLIEHKM
KayecTBa oKasaHus ycrnyr — opraHusaumamu coumnanbHoro obcnyxmBaHua
OCYLLECTBISIETCA B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccunckon deagepaumn.

Crtatbsl 24. IHhopMaLMOHHbIE CUCTEMBI B chepe coumanbHOro o0cnyKmBaHus
FAPAHT:

CM. KoMMeHTapuu K ctaTbe 24 HacToswero deageparnbHOro 3akoHa

1. HbopmMaumnOHHBIMKN cucTteMamu B cpepe coumanbHoro obecnyxunsaHus (ganee
- WH(OPMaUNOHHbIE CUCTEMbI) OCYLWECTBNAKTCA cbop, XpaHeHue, obpaboTka u
npegocrasrieHne  uMHopMauunm O NOCTaBLUMKaxX coumarbHbIX  ycryr  (peecTp
NMOCTaBLLMKOB cCoOUMarbHbIX YCMyr) M O nofiydatensax couuanbHbiX ycnyr (perucrp
nonyvartenen couuanbHbIX YCAyr) Ha OCHOBAHWUW  [aHHbIX, NpeacTaBnseMblX
NnocTaBLMKaMUN COLManbHbIX YCAyT.

2. OnepaTtopamMn MHAPOPMALMOHHBIX CUCTEM SABMSAOTCH YMNOSIHOMOYEHHbIN OpraH
cybbekta Poccuinckon dPepgepaumm M opraHusaumm, C KOTOPbIMM YKasaHHbIA OpraH
3aKn4mn 4oroBopbl 06 akcnnyaTtaunm MHPOPMAaLMOHHBIX CUCTEM.

3. Indopmaums, cogepxawasaca B MHPOPMAaLNOHHbLIX CUCTEMAX, UCMNOSIb3yeTCs B
Lensax MOHUTOPWMHra couunanbHOro ob6CryXMBaHUS, OCYLLECTBNEHUSA rOoCyAapCTBEHHOMO
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KOHTponsa (Hagsopa) B cdepe coumanbHOro obCnyxuBaHMA B COOTBETCTBUU CO
ctateen 33 Hactosuwero PegepanbHOro 3akoHa W B MHbIX Uensx, onpegeneHHbIX
3akoHoaaTenbcTBOM Poccunckon denepaumn.

Cratbsa 25. PeecTp NocTaBLUMKOB CoLMaribHbIX yCyr
FAPAHT:

CM. KoMMeHTapun K ctaTbe 25 HacTosiwero degepanbHOro 3akoHa

1. PeecTp nocTaBWMKOB couuManbHbiX Yycnyr dopMmupyetca B CcybbekTe
Poccunckon denepaunn.

2. BknioyeHne opraHmsauum coumanbHOro obcnyxmBaHnsa B peecTp NoCTaBLUNKOB
coumanbHbIX YCNyr oCyLecTBnseTca Ha 406POBOSIbHON OCHOBE.

3. PeecTp nocTaBLMKOB coumarnbHbIX YCNYr COAEPXUT CreayoLyo NMHpopMaumio:

1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonHoe 1 (ecnn WMeeTCs) COKpalleHHOEe HauMEHOBaHME MOCTaBLUMKa
counarnbHbIX YCIyr;

3) gata rocyaapCTBEHHOW perncrtpauuu topuandeckoro nuiua, MHOMBUAYanbHOro
npegnpuHUMaTens, SBrsoLWNXCA NOCTaBLLNKaMU CoLManbHbIX YCNYT,;

4) opraHusauuoHHo-NpaBoBasi dopmMa MocTaBLMKa coumanbHbliX ycnyr (ans
tOPUANYECKUX NULL);

5) agpec (MeCTO HaxoXOeHusl, MecTO npefoCTaBfeHus couunanbHbIX YCnyr),
KOHTaKTHbIN TeneoH, agpec 3reKTPOHHOW NMOYThbl NOCTaBLLMKA COLMaribHbIX YCNYT;

6) hamnnus, nms, OTYECTBO PYKOBOAUTESS MOCTaBLUMKa CouManbHbIX YCyr;

7) Hdopmauma O NULEH3NAX, UMEIOLLNXCSA Y NOCTaBLLMKa coumanbHblX yenyr (npu
Heobxo4MMOCTN);

8) cBegeHuns o opmax counanbHoro obcnyxneaHus;

9) nepeyeHb nNpegocTaBngeMblX couMasrbHbIX Ycryr no ¢opmam coumnanbHOro
obcnyxmBaHna n Bugam coumnanbHbIX YCAyr;

10) Tapudbl Ha NpegocTaBnsieMble coumarnbHble YCryri no doopmMam coumanbHOro
obcnyxmBaHna n Bugam coumnanbHbIX YCRyr;

11) wHopmaums o6 obwem KonuMyectBe MeCT, npeAHasHayYeHHbIX AN
npefocTaBrieHnsl coumarnbHbIX YCRyr, O HanmuMyuum cBOOOAHLIX MECT, B TOM 4ucre Mo
dopMam coumanbHOro obcnyxmBaHus;

12) nHpopmauumsa ob ycnosusax NnpegocTaBrieHNsa counasrbHbIX YCNYr;

13) nHbopmauusa o pesynbTaTtax NPoOBeAEHHbIX MPOBEPOK;

14) wvHpopmauus o6 onbiTe paboTbl NOCTaBWMKA couMarnbHbIX YCNyr 3a
nocnegHue NATb neT;

15) wuHas wuHGopmauus, onpegeneHHas [lpaButenbctBoM  Poccuickon
depnepaumnn.

4. PeecTp NoCTaBLUMKOB coumanbHbIX ycnyr B cybbekte Poccuinckon degepaumm
pa3mMellaeTcs Ha opuumanbHOM canTe YNoSTHOMOYEHHOro opraHa cybbekTa Poccuickon
depepaumn B cetn "MIHTEpHET" B COOTBETCTBUU C TpeboBaHMSIMM 3aKoHOAaTeNnbLCTBa
Poccunckon denepaunn.

5. TloctaBWMK couManbHbIX YCIyr C MOMEHTa €ro BKOYEHUS B peecTp
NOCTaBLMKOB CcoOuUMarnbHbIX YCAyr HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb W
aKTyanbHOCTb MH(popMauuK, coaepKaLlencs B 3TOM peecTpe.



Cratbsa 26. Pernctp nony4artenemn coumasrbHbIX yCnyr
FAPAHT:

CM. KOMMeHTapun K ctaTbe 26 HacToswero degepanbHOro 3akoHa
1. Pernctp nonydyatenen coumanbHbix Yycnyr dopmmpyetca B cybbekte
Poccuinckon ®depepaunm Ha OCHOBaHMW AaHHbIX, NPedocTaBfiiEMbIX MOCTaBLLUKAMMU
coumnanbHbIX YCIyr.
FTAPAHT:

Cm. PekomeHgaumm no ¢OPMUPOBAHUIO W BEOEHUIO perucTpa nosyyarteneu
coumarnbHbIX yCryr, yTBepxaeHHble npukaszom MuHTpyaa Poccum ot 25 mnonga 2014 r.
N 485

2. PerncTp nonyyatenen coumarsbHbIX YCIyr COOEPXUT CrieayoLyo tHopmaLumio
O nosny4aTene coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP YYETHON 3anucy;

2) hhamunusi, NMs1, OTYECTBO;

3) naTta poxaeHus;

4) non;

5) agpec (MeCcTo XUTenbCcTBa), KOHTAKTHbIA TENEOH;

6) cTpaxoBoW HOMEpP MHOVBUAYANbBHOIO SIMLEBONO CYETA;

7) cepud, HOMep nacrnopTa WNW [aHHble WHOro AOKYMEHTa, YyO4OCTOBEepsoLero
NNYHOCTb, AaTa BblAayun 3TUX JOKYMEHTOB 1 HAMMEHOBaHWE BblAABLLENO NX OpraHa;

8) nata obpaleHna ¢ npocbbor 0 NpeocTaBeHNN counanbHbIX YCIyr;

9) pata ohopmMneHnst 1 Homep NHOMBUAYANbLHOW NPOrpamMmsl;

10) HanmeHoBaHME MNOCTaBLUMKA UM HaMMEHOBAHWUSA MOCTaBLUUKOB COLManbHbIX
yCcnyr, peanuayowmnx NHAMBMAYyanbHy NporpaMmmy;

11) nepeyeHb couumanbHbIX YCRyr, NPeAoCTaBfEHHbIX W MNpeaocTaBnNsaeMblX
nonyvyaTtento coumanbeHbIX YCryr B COOTBETCTBUM C 3aKMHOYEHHbIM [LOrOBOPOM O
npenoCcTaBfEHNN couMarnbHbIX YCNYr C ykaszaHnem TapugoB, CTOMMOCTU couManbHbIX
ycrnyr Ans  nonyyaTtens  coumanbHbIX  YCNYr, WUCTOYHWKOB  (PUHAHCUPOBaHUS,
NepuoanNYHOCTM N pe3ynbTaToB UX NPeaoCTaBEHUS;

12) wHas wuHGopmauusa, onpegeneHHas [lpaButensctBom  Poccuickon
depepauymn.

CraTtba 27. Tpe6OBaHI/IFI K nopAaKy npeaocrasiieHnAa coumaribHbIX yenyr
FAPAHT:

CM. KOMMeHTapum K ctaTbe 27 HacTosiwero ®efepanbHOro 3akoHa

1. MNopsagok npefocTaBneHnst coumanbHbIX ycnyr obsisateneH Ans UCNOSHEHUS
NOCTaBLUMKaMK coLUManbHbIX YCRYT.

2. lMopsagok npefocTaBrieHNa coumnanbHbIX YCnyr ycTaHaBnmBaeTcss no dopmam
coumanbHOro obcnyxmBaHus, Buaam coumanbHbIX YCAYr U BKNOYaeT B cebs:

1) HaMmeHoOBaHWe counarnbHOM YCnyru;

2) cTaHgapT coumasnbHOW YCnyru;

3) npaBuna npegocTasneHus couunansHon ycnyrin 6ecnnatHo nnbo 3a nnaty unm
YacTUYHYIO nnary;

4) TpeboBaHUA K AeATEeNnbHOCTM MNOCTaBLUMKa coumanbHOW ycnyrm B cdepe
coumnanbHOro o6cnyXnBaHus;

5) nepevyeHb [OOKYMEHTOB, HeobGXOAUMBbIX ANA NpefoCTaBfeHns coumnanbHON
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yCrnyrn, € YykasaHMeM [OOKYMEHTOB W WHdopMauun, KoTopble AOSMKEH NpeacTtaBuUTb
nonyyaTesnib coumanbHOWM yCnyru, u JOKYMEHTOB, KOTOpble nognexat npeacTtaBneHnto B
pamMKax MeXBeLOMCTBEHHOIO NHPOPMALMOHHOIO B3aMMOLENCTBMS nnu
NpeacTaBnsaTCAa nonyyaTenemMm coumansHOM ycrnyrn no cCO6CTBEHHOW NHULNATUBE;

6) WHble MONOXeHUs B 3aBMCUMOCTW OT (POpMbl coumanbHOro obcnyxumeBaHus,
BMAOB COLMarnbHbIX YCyr.

3. CtaHgapT coumanbHOW yCryrn BKIoYaeT B cebs:

1) onncaHue coumanbHON yCryru, B TOM Ynucne ee obbem;

2) CpOKM NpefoCcTaBreHNsa counanbHOM yCnyru;

3) nogyweBon HopMaTUB PMHAHCUPOBAHNA COLUMAlibHON YCNYTu;

4) nokasaTtenu kKadectBa W OLEHKY pe3ynbTaToB MNpefocTaBfeHUs couuvanbHOM
ycnyru;

5) ycnoBus npegocTaBneHUst couuanbHOM yCnyru, B TOM 4uUCrie YCnoBus
AOCTYMHOCTN NpefoCTaBNeHNs coumanbHOW YCNyrn Ans MHBaANMAOB W OPYrUX nuy C
YY4ETOM OrpaHNYEHUI UX XKU3HELEATENbHOCTY;

6) nHble HeobxoaMMble A4NA NPeLOoCTaBNEeHNs CoUManbHOM YCyrn NOSOXEHUS.

CrtaTbsa 28. MexxBegoMCTBEHHOE B3anMoaencTBmne npun opraHn3aunmm coumasibHoro

obcnyxmBaHna B cybbekTe Poccuinckon ®epepaumm
FAPAHT:

CM. KoOMMeHTapumn K ctaTbe 28 HacTosiwero PeagepanbHOro 3akoHa
1. MexBeooMCTBEHHOE B3aMMOAEWUCTBME TMpPWU  OpraHu3auum coumarnbHOro

obcnyxmBaHna B cybbekte Poccuinckon defepauum M coumaribHOro ConpoBOXOEHUS
OCYLLECTBNISAIETCA Ha OCHOBE perfamMeHTa MeXBeAOMCTBEHHOIO B3auMMOLENCTBUS,
onpefenstoLwero cogepxaHve n nopsagok 4encTBUA OpraHoB rocyJapCTBEHHOW BNacTu
cybbekta Poccunckon depepaumm B CBA3M C peanu3aumen nornHoMouun cybbekTa
Poccunckon denepaumm, yCTaHOBMAEHHbIX HacToswmMMm PeaepanbHbiM 3aKOHOM.

FTAPAHT:

Cm. PekomeHgauuMm no opraHusaumm MeXBeOOMCTBEHHONO  B3auMMOAENCTBUS
MCMOMHUTENbHLIX  OPraHoB  rocydapCTBEHHOW Bnactm  cybbektoB P®  npu
NpeaocTaBfiEHNM couManbHbIX YCAyr, a Takke npuM COOeNCTBMW B MNpenocTaBieHUU
MEOULMHCKOW, MNCUXONOrnM4yeckon, negarorMyeckon, puandeckon, coumanbHoOm
NOMOLLM, He OTHOCALLENCS K coumarnbHbIM ycriyram (couuaribHOM COMpOBOXOEHUN),
yTBepXAeHHble npukaszoMm MwuHUCTepcTBa Tpyda M coumanbHon 3awmtel PO ot 18
HOA6ps 2014 r. N 889H
2. PernameHT MexXBe4OMCTBEHHOIO B3anMOLENCTBUSA onpeaenser:
1) nepeyeHb OpraHoOB rocyagapCTBEHHOM Bnactnm cybbekta Poccurckon
depepaummn, oCyLLECTBNSAOLWNX MEXBEAOMCTBEHHOE B3aMMOAENCTBUE;
2) BUAbl OEATENbHOCTWU, OCYLLECTBIISIEMOM OpraHamMu rocygapCTBEHHOM BRnacTu
cybbekTa Poccuiickon ®epepaunm;
3) nopsaoK 1 PopMbl MEXBELOMCTBEHHOIO B3aUMOLENCTBUS;
4) TpeboBaHusa K coaep)xaHuo, dpopmamMm U ycrnosuam obmeHa WHGOpmauMen, B
TOM YUCIIE B ANEKTPOHHOWU hopme;
5) mexaHn3M peanusaumm MeponpusaTUin No coumanbHOMY COMPOBOXAEHUIO, B TOM
yucrne NopsiAoK NPMBEYEHNS opraHn3auuni K ero OCyLLLECTBIIEHUIO;
6) NopsiAOK OCYLLUECTBMEHUS rOCY4apCTBEHHOrO KOHTponsa (Hagasopa) M OLEHKU
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pe3ynbTaTtoB MeXXBeJOMCTBEHHOIO B3au MOLENCTBUA.

Cratba 29. [Mpodunaktnka obcToAaTenbCcT, 06YyCnoBAMBaKOLWMX HY>XOAAEMOCTb
rpakgaHuHa B coumanbHOM 06CnyXnBaHum
FTAPAHT:
CM. KoMMeHTapumn K ctaTbe 29 HacToswero PegepanbHOro 3akoHa

1. MNMpodunaktmka o6CTOATENLCTB, 0OYCNOBANBAIOWMX HYXXOAEMOCTb rpaKaaHuHa
B coumanbHOM 06Cny>KMBaHUK, OCYLLECTBASETCA NyTEM:

1) obcnemoBaHMst YCNOBWUN XXU3HEOEATENbHOCTU [paXgaHuHa, onpedeneHus
NPUYNH, BIIMSIOLWNX HA YXYALIEHNE 3TUX YCNOBUN;

2) aHanusa JaHHbIX rocygapCTBEHHOM CTaTUCTUYECKOM OTYETHOCTWU, NPoBeAEeHUSN
npy HEO6XOANMOCTM BbIGOPOYHbBIX COLIMOSTOrMYECKMX ONPOCOB.

2. Meponpuatna no npodunaktnke oBCTOATENbCTB, 0OYCNOBAMBAOLLNX
HY)XXOAeMOCTb rpaxgaHuHa B CcouManbHOM OOCHY>XMBaHUW, OCYLLECTBASAIOTCA B TOM
4yucne B pamkax permoHarnbHbIX NPorpamMmm coumanbHOro 0B6CnyXUBaHUs, YTBEPKAEHHbIX
opraHamu rocygapcTBeHHomn Brnactu cybbektoB Poccuickon degepaunn.

NnaBa 8. PuHaHCHMpoOBaHUe coLuManbHOro 06CcNyXXMBaHUA U YCroBUA onnartbl
coumanbHbIX ycnyr

Cratbsa 30. duHaHCcoBOe obecneyeHne coumanbHOro 0bcnyxmeaHuns
TAPAHT:

CMm. kommeHTapumn k ctaTbe 30 HacTosiwero PeaepanbHOro 3akoHa

1. WctoyHnkamu uHaHcoBoro obecnevyeHns coumanbHOro obcnyXxnBaHus
ABMAOTCS:

1) cpenctea 6rogkeToB BrogKeTHOM cuctembl Poccumnckon ®epepaumu;

2) GnaroTBOpUTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpencTBa nony4daTenen couunanbHbIX YCAyr Npy NpeaocTtaBneHnm coumnarbHbIX
ycnyr 3a nnaTy Unu YacTU4YHy nnaTy;

4) poxoabl OT NpeanpUHMMaTENbCKON U MHOM NMPUHOCALLEN O0X04 AEATENbHOCTH,
OCYLLECTBIIEMON OpraHM3auMsiMm coumnanbHOro OOCNYXMBaHUSA, a TakKkKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecnevyeHne [OEeATENbHOCTU OpraHusauuMi  couumanbHOro
obcnyxmBaHna, HaxogdawWMXca B BedeHUM enepanbHbIX OpraHoB MCMNOSTHUTESbHOM
BNacTn, OCYLECTBNSEeTCA B COOTBETCTBMM C OHOIKETHbIM  3aKOHOO4ATESIbCTBOM
Poccurckon degepaummn 3a cyeT cpefcTB dpefepanbHoro 6roaxeta, a Takke 3a cyeT
CpeacTB nonyyaTtenen coumarnbHbIX YCyr rnpyu npegocTtaBneHnn couumanbHbIX YCryr 3a
nnaTy UM YacTU4YHyo nnaTy.

3. ®uHaHcoBoe obecnevyeHne [OeATenbHOCTM opraHMsauun  coumnarnbHOro
obcnyxmnBaHns cybbekta Poccunckon degepaumm ocywlecTBngeTcss B COOTBETCTBUMN C
GroakeTHbIM 3akoHoaaTenbCcTBOM Poccuinickon degepaumn 3a cyeT cpeacTts bGrogxeTa
cybbekTa Poccuiickon ®egepaumm, a Takke 3a cHeT CpeacTB nosiydarenen coynanbHbIX
ycnyr npu npegocTaBfieHnn coumarbHbIX YCYr 3a NfaTy UM YacTUYHYo nnary.

4. ®uHaHcOBOe  obecneyeHMe  NpefocTaBfeHUs  coumarnbHbIX — ycnyr
HEerocy4apCTBEHHbIMM  OpraHuM3aumsMn,  UHOMBUAYaANbHbIMKM  NpeanpuHUMaTEeNsaMU,


http://ivo.garant.ru/document?id=12012604&sub=4

OCYLLECTBALWLNMMN AeATeNbHOCTb no coumnanbHoOMy obcnyxmBaHuto, n
npegocTasnsaloWwmMMm coumarnbHble ycnyru coumarnbHo OPUEHTUPOBAHHBLIMUN
HEKOMMEPYECKMMM OpraHn3aumsamm OCyLLECTBISIETCA NyTeM NpeaocTaBneHus cyocuamm
n3 cooTBeTCTBylOLEero Orwmpketa OwgxeTHon cuctembl Poccuickon Pepepaumm B
COOTBETCTBUM C BIOQKETHbIM 3akoHoAaTenbcTBOM Poccuinckon ®eapepaunun, npoBegeHms
3aKynoK coumanbHbIX YCnyr B COOTBETCTBMW C 3akoHogaTeNnbcTBOM Poccumnckon
degepaumn 0 KOHTPAKTHOM cucTeMe B cdhepe 3akynok ToBapoB, paboT, ycnyr Ans
obecneyeHns rocygapCTBEHHbIX M MyHMUMNANbHbIX HYXA, a Takke 3a CYeT CpeacTtB
nonyyaTtenen coumarnbHbIX YCNyr Npu NpeaocTaBfieHNn coumnanbHbIX YCyr 3a nnaTy unu
YaCTUYHYIO NnaTy.

5.  YnonHomMouyeHHbIn  doegepanbHbii OpraH  UCMOSIHUTENbHOWM  BracTy,
YNONMHOMOYEHHbIN opraH cybbekTa Poccuinickon defepauum Bnpase npuBnekaTb UHbIE
MCTOYHMKM (MHAHCMPOBAHUA couManbHOro oOcnyxuMBaHuMA, B TOM u4ucne Aans
peanun3auum COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. MNMopsagok pacxogoBaHus cpeacTsB, oOpas3oBaBLUMXCA B pe3ynbTaTe B3UMaHUS
nnaTbl 3a NpegocTaBfieHne coumarbHbIX YCNyr, yCTaHaBMBaeTC:

1) enepanbHbIM OpraHOM WCMOMHUTENBHOW BRactu - AOns  opraHuMsauun
coumnanbHOro obcnyXuBaHus, HaxogosaWMXCA B BedeHun degepanbHbiX OpraHoB
NCMNONHUTENBHOW BNacTy;

2) ynoriHOMO4YeHHbIM opraHom cybbekta Poccunckon depepauumn - ans
opraHmsaumum coumanbHoro obcnyxmeaHusa cybbekta Poccumnckon ®eaepaumn.

7. Mopsgok pacxogoBaHUs cpeacTs, oOpasoBaBLUMXCHA B pesdynbTaTe B3MMaHuA
nnaTbl 3a NpeoCcTaBrieHne coumanbHbIX YCNyr, JOMMKEH NpegycMmaTpuBaTbh BO3MOXHOCTb
MCMNONb30BaHUA 3TUX CPEeOCTB Ha TEKyLWyl OesTenbHOCTb, pa3BuUTME OpraHu3aumnm
coumnanbHOro obecnyXmBaHusi, CTUMynmpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couuanbHble  YCnyrn, nNpeayCMOTPEHHbIE
MHOMBMAOYANbHONW NPOrpamMMon, y MNoCTaBLiMKa WU MOCTaBLUMKOB cOUManbHbIX YCIyr,
KOTOpble BKIIHOMEHbI B PEECcTp MOCTaBLMKOB coumanbHbIX ycnyr cybbekta Poccuickon
degepaumn, HO He y4acTBYKOT B BbINOSIHEHUN FOCYAAPCTBEHHOrO 3afaHunsa (3akasa),
NOCTaBLUMKY WX MOCTaBLMKaM coumanbHbIX YCIyr BbiMfiadnBaeTcs KOMMeHcauus B
pasmepe 1 B nopsigke, KOTopble onpeaensitotcss HopMaTMBHbIMU MPaBOBbIMU aKTamu
cybbekTa Poccunckon ®egepaumn.

Crtartbs 31. NpegocTaBneHne coumanbHbiX ycnyr 6ecnnatHo
FAPAHT:

CMm. kommeHTapuu K ctatbe 31 HacToswero deaepanbHOro 3akoHa

1. CoumanbHble ycnyrm B (popme couunanbHOro obCnyXuBaHUs Ha OOMY, B
nonycTaunoHapHoOn 1 cTauMoHapHoW  dopMax  coumanbHoro  obcnyxusaHus
npegocTtasnstoTca 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM OETSAM;

2) nvuam, NocTpajasBlinM B pesyrnbTaTe YpesBblHaHbIX CUTYaALUN, BOOPYXXEHHbIX
MeXHaUMOHanNbHbIX (MEX3THUYECKMUX) KOH(PITMKTOB.

2. CoumnanbHble ycnyrm B dpopme coumnanbHOro obcnyxuBaHus Ha OOMY W B
nonyctaumoHapHom popme coumanbHoOro obcnyxmBaHna npegocTaBnsoTcs becnnaTtHo,
ecnn Ha pgaty obpalieHus cpegHedyleBOW [0XOA MofyyaTens coumarnbHbIX YCnyr,
pacCyYNTaHHbIM B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbIMM akTamu Poccumrckomn
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degepaumn, HUXKe nMpeaeribHOM BESIMYMHLI UMW paBeH nNpedesibHoOM  BenuyuHe
cpegHedylweBoro [Aoxoda Ans  npefocTaBneHus  coumanbHbiX  ycnyr 6GecnnaTHo,
YCTaHOBIIEHHOM 3akOHOM cybbekTa Poccuickon degepaunn.

3. HopmaTtuBHbIMM npaBoBbIMK akTaMu cyb6bekToB Poccunckon depepaumm moryT
OblTb NpPegyCMOTPEHbl MHblEe KaTeropun rpaxgaH, KOTOpbIM couMasribHble YCIyru
npegocTaensaTca 6becnnaTtHo.

4. [lopsgok onpegeneHna  cpedHenyweBoro noxoga pAnd npenocTaBrieHns
coumnanbHbix ycnyr ©GecnnatHo gna uenen Hacrtoawero denepanbHOro 3akoHa
ycTaHaBnusaeTcs [NpaButenscteom Poccunckon ®egepaumn.

5. Pa3mep npegensHoOn BenvyMHbl CpeaHeayweBoro Joxoaa Anga npegocTaBrieHns
coumanbHbix ycnyr ©ecnnaTtHO ycTaHaBnMBaeTCs 3akoHamMun cybbekta Poccuickon
degepaumn M He MOXET OblTb HUXE MOSTYTOPHOM BENUYMHBI NPOXUTOYHOIO MUHMMYMA,
YCTaHOBJIEHHOIO B cybbekTe Poccunckon denepaunn ans OCHOBHbIX
counanbHO-gemMorpaguyeckmx rpynn HaceneHus.

CraTtbsa 32. OnpepeneHve pasmepa nnatbl 3a MNpedocTaBrieHMe coumarnbHbIX
ycnyr
FTAPAHT:
CM. KoMMeHTapun K ctaTbe 32 HacTosiwero denepanbHOro 3akoHa

1. CoumanbHble ycnyru B oopme couuanbHOro obcnyxumBaHuUs Ha OOMY U B
nonycraunoHapHon dopMe couunarnbHOro obcnyxmBaHus NpegoCcTaBNATCA 3a nnaty
WM YaCTUYHYIO NNnaTy, ecnn Ha gaTy obpalleHus cpefHeayLeBon goxo4 nonyyvyatenen
coumarnbHbIX YCNyr, pacCyUTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTbk 31 HacTosLWEro
denepanbHOro 3akoHa, MpesbllaeT npedesibHyl BennyuMHy cpefHeayLweBoro 4oxXoAa,
YCTaHOBMNEHHY0 YacTblo 5 ctaTten 31 HacTosiwero ®efepanbHOro 3akoHa.

2. Pasmep exemeca4HoW nnaTbl 3a NpegocTaBneHne coumanbHbIX Yenyr B popme
coumnanbHoOro obcnyxmBaHus Ha OOMY M B NOMyCTauMoOHapHOM d)opMme coumasibHOro
o0CcnyXmnBaHns paccyYMTbiBAaeTCH Ha OCHOBE TapugoB Ha coumanbHble YCIyrn, HO He
MOXeT npeBbliwaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BeNMMYMHON cpeaHeayLLeBoro
Aoxoga nosiydatens coumarnbHOM YCryrn U npegesibHoM BESIMYUHOW cpeaHenyLweBoro
Aoxoda, ycTaHOBMEeHHOM YacTeto 5 ctaTen 31 HacTosiwero ®efepanbHOro 3akoHa.

3. CoumanbHble ycrnyrm B CTauMOHapHOW dopMe coumnarnbHOro obCnyXmBaHUs
NpefoCTaBnsAlTCAa UX NonydyaTensam 3a nnaTy UM YacTUYHYK nnaTy, 3a UCKIIYEeHUEM
nonyvarenen coumanbHbIX YCyr, ykasaHHblX B 4dactax 1 u 3 crtatem 31 HacTosiwero
depepanbHOro 3akoHa.

4. Pasmep exemecsa4yHOM nnatbl 3a NpefocTaBfieHNe couuanbHbIX YCnyr B
cTaunoHapHon dopme coumnanbHOro O0BCNYXUBaHUS pPacCcYMTbIBAETCA Ha OCHOBe
TapugoB Ha coumanbHble YCNyru, HO He MOXeT MpPeBbILAaTh CEMbOECAT MATb NPOLEHTOB
cpefHeayweBOro noxoda nonyyartens couuasrbHbIX — YCMyr, pacCYUTaHHOroO B
COOTBETCTBUM C YacTblo 4 ctaTbu 31 HacTodAwwero PeaepanbHOro 3akoHa.

5. MNnaTa 3a npegocTaBreHne coumasnbHbIX YCIyr NPON3BOAUTCA B COOTBETCTBUN C
AOroBOpOM O MNpefoCTaBleHNUN couuanbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTtben 17
HacToswwero ®eaepanbHOro 3akoHa.

MnaBa 9. KoHTponb B cchepe coumanbHOro oocnyxmBaHus
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Cratba 33. [ocymapcCTBEHHbIN KOHTPOSb (Hag3op) B cdepe coumanbHOro

obcnyxmBaHus
FTAPAHT:

CM. KommeHTapumn Kk ctaTbe 33 HacTosiwero deagepanbHOro 3akoHa

1. K OTHOLWEHNAM, CBA3AHHLIM C OCYLLUECTBNEHMEM FOCYAAPCTBEHHOIO KOHTPONS
(Hag3opa) B cdepe couumanbHOro 06CNyXuBaHUS, oOpraHusauMen u npoBedeHUEM
NPOBEPOK MOCTAaBLLUUKOB COUManbHbIX YCAyr, MPUMEHSAOTCA NonoxeHna deneparnbHOro
3akoHa oT 26 gekabpss 2008 roga N 294-d3 "O 3awuTte npaB PUONYECKUX NUL U
MHOMBMAYaNbHbIX NpeanpuHMMaTenen npu oCyLecTBNEeHNM rocygapCTBEHHOIO KOHTPOSS
(Hag3opa) 1 MyHUUMNanbHOro KOHTpons".

2. PervoHanbHblh rOCyOapCTBEHHbIN  KOHTpPONb B cdpepe  couunanbHOro
obcnyxmBaHNA OCYLLECTBNAETCA YMNONMHOMOYEHHbIM OpraHom cybbekta Poccuinckon
degepaumn B nopsigke, YCTaHOBIIEHHOM OpraHOM rOCy4apCTBEHHOM BriacTu cybbekTa
Poccuinckon degepaunu.

Cratbsa 34. O6LeCTBEHHbIN KOHTPOSb B cdhepe coumarnbHoro obcnyxmsaHus
FTAPAHT:

CM. kKoMMeHTapum k ctaTbe 34 HacToswero ®efepanbLHOro 3akoHa

O6LwecTBEHHBIN KOHTPOISb B cdepe coumanbHOro obcnyxmBaHnsa ocyLecTBnseTcs
rpaxxgaHamu, OBOLWECTBEHHbBIMAU M MHBIMW  OpraHuM3auussMm B  COOTBETCTBUU C
3akoHopaTensctBom Poccunckon depgepauum o 3awmte npaB notpedbutenen. OpraHbl
rocygapctBeHHon Bnactm cybbektoB  Poccuickon  depepauum B npegenax
YCTAHOBMEHHON KOMMNEeTEeHUUM OKasbiBalT COAeNCTBME rpakgaHam, obLeCTBEeHHbIM U
WHbIM OpraHuMsauusM B OCYLLUECTBMEHUM OBLWEeCTBEHHOro KOHTposniss B cdepe
coumnanbHOro o6cnyXuBaHus.

MaBa 10. 3aknunTenbHble U NepexoaHble NONOoXeHUsA

Cratbs 35. [lepexoaHble NONoXeHus
FTAPAHT:

CM. KommeHTapumn Kk ctaTbe 35 HacTosiwero degepanbHOro 3akoHa

1. YTBEpPXOEHHLIN OpraHoOM rocyaapcTBeHHOW Bractu cybbekta Poccuiickon
degepaumm B CBA3N C NpUHATUEM HacToswero degepanbHOro 3akoHa nepeyeHb
coumnanbHbIX YCryr, npeaocTtaBnsemMblX NOCTaBLLMKAMU couMarnbHbIX YCIyr B cybbekTe
Poccunickon ®enepaumm, He MOXET ObITb COKpaLLEH MO CPABHEHUIO C YCTAHOBMEHHbLIM B
cybbekTe Poccunckon degepaumm no coctoaHmio Ha 31 gekabpsa 2014 roga nepedHem
coumanbHbIX yCnyr, NpegoCcTaBsieMblX OpraHu3aunaMm coumanbHOro obCnyKMBaHUSa B
cybbekTe Poccuiickon ®epepaunn.

2. B pamkax onsuwmxcsa npaBOOTHOLIEHUW ONK rnonyyaTenen coumnasrbHbIX YCnyr, y
KOTOPbIX MNpaBO Ha MOflydYeHMe coumanbHbIX YCIyr BO3HMKIO B COOTBETCTBUMM C
AEeNCTBOBaBLUMM [0 [OHS BCTYNMEeHus B cuny Hactoswero degepanbHOro 3akoHa
NOPSiAKOM MNpefocTaBfeHns coumnanbHbIX YyCnyr B cybbekte Poccuiickon depepaumn,
BHOBb YCTaHaBnMBaeMble pa3mepbl MnnaTtbl 3a MNpegocTaBlfieHne couuanbHbIX yCnyr
nocTaBLMKaMu coumnanbHbIX ycnyr B cydobekte Poccunckon depepaumm U ycrioBusa ee
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npenocTaBrieHNa B COOTBETCTBMU C HacTodAwmnmM deaepanbHbIM 3aKOHOM HEe MOTyT BbITb
Bbllle pasMepoB nMnaTbl 3a nNpegocTaBfieHnMe 3TUM  nuuamMm  COOTBETCTBYHOLLMX
coumnanbHbIX YCIyr, YCTaHOBMNEHHbIX N0 cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
npenoCcTaBfieHNs COOTBETCTBYIOLWMX COUManbHbIX YCNYr HE MOryT ObiTb yXyAlleHbl Mo
CPaBHEHUIO C YCITOBUSIMU, YCTAHOBMNEHHbLIMW NO cocTosiHMIO Ha 31 aekabpst 2014 roaa.

Crartba 36. O npM3HaHUKM yTpaTUBLLMMN CUNY OTAENbHbIX 3aKoHOAATENbHbIX akTOB
(nonoxeHnin 3akoHoaaTeNbHbIX akToB) Poccunckon ®egepaumm
TAPAHT:
CM. KoMMeHTapun K ctaTbe 36 HacToswero PefepanbHOro 3akoHa

[Mpu3HaTb yTpaTUBLLUMMU CUSTY:

1) ®epepanbHbii 3akoH oT 2 asrycta 1995roga N 122-¢3 "O coumarnbHOM
obcnyxkmBaHmn  rpaxgaH — noxunoro  Bo3pacta M wmHBanugos"  (CobpaHwue
3akoHogaTtenbcTBa Poccunckon ®egepaumn, 1995, N 32, ct. 3198);

2) ®epepaneHbin 3akoH oT 10 pgekabps 1995 roga N 195-03 "O6 ocHosax
coumnanbHoro obcnyxmeaHua HaceneHuss B Poccuinckon ®depepauun” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®epepaumn, 1995, N 50, cT. 4872);

3) ®enepanbHbin 3akoH oT 10 utona 2002 roga N 87-®3 "O BHeceHUN N3MEHEHNSA
B cTatbto 6 ®PegepanvHoro 3akoHa "OO6 ocHoBax couuanbHoro obcnyxmeaHus
HaceneHus B Poccuinckon ®epgepauunmn” 1 OononHeHUs B ctatblo 2 3akoHa Poccuinckom
depepaumn  "O  craHgapTtusaumn” (CobpaHme 3akoHogaTenbctBa Poccuiickon
depepaumn, 2002, N 28, c1. 2791);

4) nyHKT 4 ctatbn 36 PenepanbHOro 3akoHa ot 25 uonga 2002 roga N 115-903 "O
NpaBOBOM MOSIOXEHUM MHOCTPaHHbIX rpaxaaH B Poccuiickon ®epepaumn” (CobpaHue
3akoHogaTtenbcTBa Poccunnckon ®egepaumn, 2002, N 30, cT. 3032);

5) ctaten 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-93 "O
BHECEHUN N3MEHEHUIN U OOMNONHEHMA B HEKOTOPbIE 3aKoHOAAaTenNbHble akTbl Poccuickon
depgepaumm B CBA3M C NpuHATMEM depepanbHoro 3akoHa "O nuueH3nMpoBaHUK
oTAenbHbIX BuaoB geatenbHocTn" (CobpaHue 3akoHogaTensctBa Poccuinckon
®epnepaunn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 ®egepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O
BHECEHUN U3MEHEHUN B 3aKOoHoAaTenbHble akTbl Poccunckon degepaumm n npusHaHum
yTpaTMBLUMMK CUITY HEKOTOPbIX 3aKkoHoAaTesnbHbiX akToB Poccunckon degepauumm B
CBA3N C NpUHATUEM (heaeparnbHbiX 3akoHOB "O BHECEHUU U3MEHEHUN N OOMNOSHEHUA B
depepanbHbii  3akoH  "O6 o06WKMX npuMHUMNAxX opraHu3auMm 3akoHoAaTerbHbIX
(NnpeacTaBUTENbHbBIX) U UCNONMHUTENbHBLIX OPraHOB rOCYAapCTBEHHON BRacTu CyObeKToB
Poccuinckon ®depepaumn” wn  "O6 obwmx NOpuHUMNAX oOpraHuM3aumMm MeCTHOro
camoynpasneHms B Poccunckon @Pepepauun" (CobpaHme  3akoHogaTenbCTBa
Poccunckon ®epnepaunn, 2004, N 35, c1. 3607);

7) cratblo 29 ®depepanbHoro 3akoHa oT 23 wuwona 2008 roga N 160-¢3 "O
BHECEHUN U3MEHEHUI B OTAenNbHble 3aKkoHoaaTenbHble akTbl Poccurckon degepaunn B
CBA3M C COBEPLUEHCTBOBAHWMEM  OCYLLECTBMNEHUSI MNONHoMounn [paBuTenbcTBa
Poccunckon ®enepaunn” (CobpaHmne sakoHogaTenbctBa Poccunckon ®enepaumn, 2008,
N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-3 "O
BHECEHUN U3MEHEHUN B OTAeNbHble 3akoHodaTenbHble akTbl Poccunckon ®epepauum B
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cBA3nM C npuHaTnem ®depepanbHoro 3akoHa "O 6ecnnaTHOM OpUOMYECKON MOMOLUM B
Poccuinckon ®egepauunn” (CobpaHne 3akoHogaTenbctBa Poccuiickon ®egepauuu, 2011,
N 48, cT. 6727);

9) cratbn 12 n 13 degepanbHoro 3akoHa ot 25 Hosbps 2013 roga N 317-93 "O
BHECEHUM U3MEHEHNN B OTAENbHbIE 3aKoHOoAaTemNbHbIE akTbl Poccuinckon denepauum v
NPU3HaAHMM  YTPaTUBLLUMMK CUNY OTAENbHbIX MOMOXEHU 3aKOHOOATENbHLIX aKTOB
Poccuinckon degepaumm no Bonpocam OxpaHbl 300poBbs rpaxagaH B Poccunckon
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaumn, 2013, N 48,
CT. 6165).

Cratbsa 37. BctynneHne B cuny Hactoswero ®eagepanbHOro 3akoHa
FTAPAHT:
CM. kKoOMMeHTapum k ctaTbe 37 HacToswero ®efepanbHOro 3akoHa
Hactoawun ®enepanbHbii 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 ropa.

MpesngeHT
Poccuinckon ®epepaummn B. MyTuH

Mocksa, Kpemrnb
28 pekabpsi 2013 roga
N 442-3
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